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Thursday, May 7, 2026 
 
 
 
Juliana F. Gmur, Executive Director 
Commission on State Mandates 
980 9th Street, Suite 300 
Sacramento, CA 95814 

Re: Written Comments in Support of Test Claim 25-TC-03 
Emergency Communications in Non-English Languages 
Government Code § 7299.7; Statutes of 2023, Chapter 587 (AB 1638) 
County of Sonoma, Claimant 

 

Dear Executive Director Gmur: 

The County of Santa Barbara ("County") respectfully submits these written comments in 
support of the Test Claim filed by the County of Sonoma (25-TC-03) regarding 
Government Code section 7299.7, enacted by AB 1638 (Statutes of 2023, Chapter 
587). The County provides emergency response services, including law enforcement, 
fire, emergency management, and emergency medical services, and is directly subject 
to the requirements of this statute. 

Impact of AB 1638 on County of Santa Barbara 
The County serves a population of approximately 442,000 residents. Based on our 
analysis of American Community Survey (ACS) data, we have identified that Spanish 
meets the 5% non-English language threshold established by Government Code 
section 7299.7(a).  Approximately 14% of our Spanish-speaking population speaks 
English less than “very well.”  However, ACS data does not provide data breakdowns at 
the county level for many non-English languages, particularly indigenous Mexican 
languages such as Mixteco (an unwritten language that could not have been captured 
by a written survey).  Available ACS data at the national level has historically been 
recognized as significantly underrepresenting indigenous language speakers.  
Additionally, the ACS would not capture our County’s transient populations, such as 
international university students, tourists, and H-2A agricultural migrant workers, which 
can bring a temporary influx of individuals that primarily speak non-English languages. 
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With respect to indigenous languages, researchers and local advocacy organizations 
working directly with these communities estimate that between 20,000 and 25,000 
indigenous language speakers live and work in Santa Barbara County. Because most of 
these individuals are Mixteco speakers, Mixteco may meet the 5% language threshold 
in the near future.  Given that California is home to an estimated 170,000 indigenous 
language speakers, the County, along with other jurisdictions, relies on the data and 
expertise of organizations and advocates that have been serving these communities for 
decades. 

Prior to the enactment of AB 1638, the County was not required to translate emergency 
communications into these specific languages. While the County is committed to 
serving all residents and providing critical, life-safety information in many forms, the new 
law imposes specific, measurable obligations that go beyond any prior state or federal 
requirements, including mandatory translation of all emergency information into 
qualifying languages; a requirement that translated information be equally 
comprehensive, actionable, and timely; data-driven language assessments using ACS 
data; and the recruitment of community members with cultural and linguistic 
competencies.   

The County is leveraging existing efforts and undertaking new processes to reach and 
maintain compliance with AB 1638 requirements.  This letter provides a summary of 
both incurred costs and anticipated future expenditures associated with delivering 
culturally informed, parity-based emergency information in threshold non-English 
languages.  Like the County, jurisdictions across California should expect rising and 
additional costs driven by the growing frequency and complexity of natural and human-
caused disasters, the incident-specific demands of emergency communications, and the 
likelihood that additional languages will meet statutory thresholds in the coming years. 

Costs Incurred and Anticipated 
 
Translation and Interpretation Services. Since AB 1638 went into effect on January 
1, 2025, the County has incurred approximately $3,300 in costs for translation and 
interpretation services related to Spanish language emergency communications. These 
costs include professional translation and interpreter contracts to support written 
products, recorded video content, and live interpretation services.  The County has 
established multiple contracts with translation and interpretation services amounting to 
$261,000 annually to support public day-to-day and emergency information needs.  

Ongoing costs are estimated to be between $3,000-$20,000 annually, subject to 
frequency, nature, and duration of incidents, the populations impacted, and volume and 
complexity of information requiring translation. 

Technology and System Upgrades. To support multilingual emergency alerts, the 
County anticipates costs of approximately $800 annually for advanced AI-based 
software to generate phone voice message recordings. Estimates were calculated 
based on standard service subscription costs.   
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Existing text-to-speech capabilities that convert written messages into automated voice 
messages produce highly unintelligible Spanish voice messages.  By contrast, recent 
testing of available AI voice solutions renders clear, high-quality Spanish messages.  
This technology is necessary in the event native Spanish-speaking staff are not 
available to record real-time emergency phone voice messages.  Without such a 
solution, the County cannot achieve parity between English- and Spanish-language 
voice communications. 

Note that the County does not intend to use this AI solution to translate content from 
English into Spanish; all written translations will continue to be performed and verified 
by qualified staff.  Rather, the AI voice solution will be used solely to produce voice 
recordings of already manually translated content, using natural-sounding Spanish 
pronunciation and accent.  

Staffing and Personnel. The County estimates annual staffing costs of $60,000 
associated with bilingual emergency response services staff, as well as staff 
development and provision of bilingual communication best practices, protocols, tools, 
and training.  This estimate is calculated based on an average of 50 hours a month 
dedicated to AB 1638 compliance activities, across all bilingual County emergency 
response services staff, at an average rate of $100/hour (fully burdened, including 
bilingual stipends and benefits).  

Supporting parity in the quality, timeliness, and actionability of emergency 
information in non-English languages requires substantial up-front and ongoing 
investments in research, development, and operational readiness.  Moreover, 
achieving parity requires a level of expertise and experience in language accessibility 
and translations practices that are still not typical within the public safety discipline.  The 
Santa Barbara County Office of Emergency Management (“SBC OEM”) currently 
benefits from having two native Spanish-speaking staff, each with more than a decade 
of experience translating emergency communications across diverse incident types.  
These staff have collaborated extensively with one another and with professional 
translators on public information and education materials and possess a strong 
understanding of translation best practices and common challenges.  Notably, both 
bilingual staff are in grant-based temporary positions funded through June 30, 
2027, with no ongoing funding source identified past this date. 

Through their work, these staff have demonstrated what it takes to produce high-quality 
translations that maintain fidelity to the original English message, are accessible to a 
broad Spanish-speaking audience, and are culturally informed.  For instance, they 
routinely: 

 Adapt emergency terminology and concepts into plain, actionable language (e.g., 
translating “shelter-in-place” into behavior-based instructions rather than a literal 
phrase).  

 Account for regional and dialectical differences across Spanish-speaking 
populations. Drawing on their distinct cultural backgrounds, these staff bring 
heightened awareness of variations in vocabulary, tone, and usage based on 
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Hispanic nationality, and regularly consult with one another to reconcile 
differences and select terminology that is broadly understood by the local 
community.  This ability to provide nuanced, locally informed translations is 
especially critical.  In contrast, translations produced by large, non-local vendors 
are consistently not of the same quality.  Based on previous experiences, these 
vendors generally lack familiarity with the specific language needs and cultural 
context of the County’s population. 

 Develop and regularly update translations of pre-scripted messages and 
information products for hazards prone to the County (e.g., wildfires, floods, 
extreme heat, hazardous materials incidents) and corresponding protective 
actions (e.g., Evacuation Warnings and Orders) to enable rapid deployment 
during emergencies without sacrificing clarity or accuracy.  Each message 
requires multiple variations to support compatibility across delivery pathways with 
character/word length limitations (e.g., separate 90-character and 360-character 
messages for Wireless Emergency Alerts).  In addition, message translations 
must often be modified to avoid use of Spanish-language special characters 
(e.g., ñ, ó) as some emergency alert systems do not support special characters 
and will reject these messages. 

 As needed, translate real-time emergency information for emerging and rapid 
onset incidents, including translation of specific incident details for dissemination 
via emergency alerts, emergency zones maps, press releases, social media, and 
website methods.  These activities may also include bilingual audio and video 
recordings for phone voice messages and for distribution through online, 
television, and radio methods.  Recent incident examples requiring real-time 
translation support:  

o July 2025 Madre Fire 

o July 2025 countywide 9-1-1 outage 

o July 29-30 2025 Tsunami Advisory 

o August 2025 Gifford Fire 

o Multiple, year-round Public Safety Power Shutoffs (PSPS) 

o Multiple shelter-in-place orders due to potentially dangerous suspects in 
the area and hazardous material incidents 

o Multiple evacuations and shelter-in-place orders for major storm events 
that posed debris flow, flooding, and landslide risks to local communities    

 Train, coordinate, and maintain a Spanish translation team comprised of County 
staff and local agency partners, enhancing consistency in messaging and 
translations, scalability during incidents, and operational redundancy during 
extended or complex emergencies.  While these efforts have significantly 
expanded the County’s locally-driven translation capacity, they have also 
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highlighted a continuing need to formally assess and validate the translation skills 
of the broader bilingual workforce in order to tap into this resource appropriately.  
A standardized verification or certification process would be necessary to achieve 
this goal on a large scale, which would require additional resources and funding. 

 Collaborate with professional translators, bilingual emergency response service 
personnel, and local language access and advocacy groups to review and refine 
messaging for quality assurance purposes.  

 Adjust tone and framing of emergency information to reflect cultural context, trust 
considerations, and varying risk perceptions across communities. 

 Monitor evolving state and federal policy as well as emerging research and best 
practices in emergency communications. 

 As needed, evaluate, procure, and implement new tools and technologies that 
enhance translation quality and delivery speed. 

 Incorporate lessons learned from past incidents to continuously improve 
languages access and translation processes. 

Beyond SBC OEM, other County departments with emergency response service 
capabilities contribute to compliance efforts.  The County Fire Department recently hired 
a Spanish-speaking Public Education Officer responsible for creating greater community 
awareness of wildfire readiness and resiliency, trust-building and outreach activities for 
hard-to-reach communities, and real-time translations of emergency information.  The 
County Sheriff’s Office Dispatch Center is also responsible for issuing emergency alerts 
to the community during rapid-onset emergencies.  The Dispatch Center utilizes existing 
bilingual dispatch staff for any necessary translation of customized emergency alert 
messages and to record bilingual phone voice messages.   

Within the County Department of Social Services, bilingual staff translate and verbally 
communicate information on emergency resources and assistance available to non-
English-speaking clients. Many of these clients are families with children, individuals 
with disabilities, and older adults.  These are populations that often face barriers to 
accessing emergency information and are disproportionately impacted by disasters.  
Public information staff within the County Public Works Department coordinate with 
professional translators to provide bilingual communications when emergencies result in 
hazardous conditions to roadways, areas near rivers and creeks, and other 
infrastructure within communities.  Last, the County Health Department (which includes 
the Emergency Medical Services division) employs bilingual public information staff that 
develops, translates, and disseminates emergency information related to extreme heat 
and cold events, environmental incidents affecting drinking water and waterways, and 
other public health emergencies.  

Language Needs Assessment. The County incurred approximately $5,500 in costs 
conducting the initial language needs assessment required by Government Code 
section 7299.7(b), including analysis of ACS data to identify qualifying languages for 
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Santa Barbara County and at the city level, development of a AB 1638 Compliance 
Plan, and researching equitable data sources for other locally prevalent non-English 
languages not reflected at the county level in ACS data, such as Mixteco and Chinese.  
This cost is calculated based on 55 hours for two SBCOEM bilingual emergency 
services staff to complete this process, at an average rate of $100/hour (fully burdened, 
including bilingual stipend and benefits). This assessment must be repeated every five 
years, resulting in ongoing costs. 

It is important to highlight that authors of AB 1638 specifically cited the March 2023 
Pajaro River levee failure and the critical lack of emergency information in Mixteco for 
this incident.  The County recognizes significant underrepresentation in data and 
studies of Mixteco-speaking and indigenous languages populations.  Without 
equivalent data sources and technical assistance to gather, synthesize, and interpret 
data, the County and other jurisdictions home to indigenous languages cannot 
adequately assess what segment of these populations speaks English less than “very 
well.”  As a result, the County anticipates additional costs to engage cultural brokers, 
demographers, and data analysts to assess this population. Service delivery costs for 
Mixteco are also expected to be higher due to the limited availability of qualified 
interpreters and the fact that Mixteco is not a written language, therefore requiring audio 
and video recordings to convey emergency messages to individuals.   

Other Costs. The County estimates an additional $16,000 annually to include 
community outreach and engagement with Spanish-speaking populations to increase 
alert program enrollment and improve understanding of emergency terminology and 
official information sources; administrative program oversight and legal review of 
compliance obligations; and the provision of educational, protocol, and training 
materials for County bilingual staff and partner agencies.  This cost is calculated based 
on 10 hours a month for outreach and engagement, at an average rate of $100/hour 
(fully burdened, including bilingual stipend and benefits); 2 hours a month for 
administrative and legal-related tasks, at an average rate of $140/hour (fully burdened); 
and $600 for material costs.  

Note that estimates provided in this letter do not reflect additional costs incurred by 
other county departments, incorporated cities or special districts that provide emergency 
response services within Santa Barbara County.  As the County/Operational Area Alert 
Authority, SBC OEM issues emergency alerts at the request of and on behalf of these 
agencies.  When pre-scripted bilingual messages cannot meet emergency information 
needs of an incident, these agencies are responsible for providing the English message 
and its translation into Spanish to SBC OEM, resulting in costs not accounted for here.  
SBC OEM also regularly supports public information and education needs on behalf of 
these agencies through the County’s website, the provision of printed materials, and 
community education and outreach initiatives and events. 

Total Estimated Annual Cost. The County estimates its total annual cost of 
compliance with Government Code section 7299.7 to range from $75,000 to 
$95,000.  The County has confidence that this is a conservative estimation.  It is highly 
likely these costs will continue to grow over time due to a variety of factors, including but 
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not limited to the dynamic and increasingly complex nature of emergency and disaster 
response; the potential for additional non-English languages reaching the 5% threshold 
in the future; the challenges associated with competitively recruiting and retaining highly 
skilled bilingual emergency services staff; and the level of technical, linguistic, and 
cultural expertise necessary to meet the parity-based and cultural competence 
standards set by the statute. These costs are ongoing and will recur each year as the 
County maintains compliance with the statute’s requirements. Additional reoccurring 
costs of approximately $25,000 to $35,000 are expected every 5 years to meet the 
required language needs reassessment that would include contracting for local 
language assessment to determine if Mixteco or any other locally spoken languages 
meet the 5% threshold. 

Absence of State or Federal Funding 
The County has not received any state or federal funding specifically designated to 
offset the costs of complying with Government Code section 7299.7.  

New Program or Higher Level of Service 
The requirements imposed by Government Code section 7299.7 constitute a new 
program or higher level of service within the meaning of Article XIII B, Section 6 of the 
California Constitution. Prior to AB 1638, no state law specifically required local 
agencies to translate emergency communications into non-English languages based on 
the 5% threshold; ensure that translated emergency information be equally 
comprehensive, actionable, and timely; conduct data-driven language assessments 
using ACS data; or recruit community members with specific cultural and linguistic 
competencies for emergency communication. These are new activities that the County 
was not previously required to perform and for which the state has not provided funding. 

Correction to Sonoma County Test Claim 
In Sonoma County’s Test Claim documentation, specifically Attachment A, Section II 
under “Technology Workarounds for ASL and Accessibility”, Sonoma County states that 
Santa Barbara County “implemented the Accessible Hazard Alert System (AHAS) for 
Deaf/Hard-of-Hearing accessibility…”  This statement is inaccurate. 

The County had previously engaged with the AHAS vendor to explore potential 
services, including American Sign Language (ASL) and Spanish-language translation 
support for emergency communications, and obtained cost proposals.  However, the 
County ultimately did not enter into a contract for these services due to prohibitive costs 
and resource constraints.  The County is aware that other jurisdictions in California, 
including Kern County, have implemented AHAS or similar systems to enhance 
emergency communication capabilities for vulnerable populations. 

 

 

 



 
 

 

Page 8 of 9 
 

Conclusion 
For the reasons set forth above, the County supports the Test Claim filed by the County 
of Sonoma and respectfully requests that the Commission on State Mandates find that 
Government Code section 7299.7, as enacted by AB 1638, constitutes a reimbursable 
state mandate. We urge the Commission to approve the Test Claim so that local 
agencies may receive reimbursement for the significant costs imposed by this statute. 

 

Respectfully submitted, 

 
 
 
 
Kelly Hubbard 
Director 
Santa Barbara County Office of Emergency Management 
4408 Cathedral Oaks Rd., Santa Barbara CA 93110 
805-681-5526 
khubbard@countyofsb.org 
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DECLARATION 

 

I, Kelly Hubbard, declare as follows: 

1. I am the Director of the Santa Barbara County Office of Emergency Management. I 
am authorized to make this declaration on behalf of the County. 

2. I have personal knowledge of the facts stated in the accompanying written 
comments, or have reviewed the records and documentation upon which the factual 
statements are based. If called as a witness, I could and would testify competently to 
the matters set forth herein. 

3. The County provides emergency response services and is subject to the 
requirements of Government Code section 7299.7. 

4. The factual statements regarding costs, operational impacts, and compliance 
activities described in the accompanying written comments are true and accurate to the 
best of my knowledge and belief, and are supported by the documentary evidence 
attached hereto. 

5. The County has not received state or federal funding specifically designated to offset 
the costs of complying with Government Code section 7299.7.  

6. Prior to the enactment of AB 1638, the County was not required by any state or 
federal law to perform the specific activities mandated by Government Code section 
7299.7. 

I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct. 

Executed on Thursday, May 7, 2026, at Santa Barbara, California. 

 

 

 

________________________________________ 
Kelly Hubbard 
Director 
Santa Barbara County Office of Emergency Management 
 
 



DECLARATION OF SERVICE BY EMAIL 

 
I, the undersigned, declare as follows: 
I am a resident of the County of Sacramento and I am over the age of 18 years, and not 
a party to the within action.  My place of employment is 980 Ninth Street, Suite 300, 
Sacramento, California 95814. 
On May 7, 2026, I served the: 

• Current Mailing List dated May 7, 2026 
• County of San Joaquin’s Comments on the Test Claim filed May 7, 2026 
• County of Santa Barbara’s Written Comments in Support of Test Claim  

25-TC-03 filed May 7, 2026 
Emergency Communications in Non-English Languages, 25-TC-03  
Government Code § 7299.7; Statutes of 2023, Chapter 587 (AB 1638); effective 
January 1, 2024 and operative January 1, 2025  
County of Sonoma, Claimant  

by making it available on the Commission’s website and providing notice of how to 
locate it to the email addresses provided on the attached mailing list. 
I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct, and that this declaration was executed on  
May 7, 2026 at Sacramento, California. 
 
 

             
____________________________ 
David Chavez 

      Commission on State Mandates 
980 Ninth Street, Suite 300 
Sacramento, CA  95814 
(916) 323-3562 
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TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or remove any
party or person on the mailing list. A current mailing list is provided with commission correspondence, and
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Adaoha Agu, County of San Diego Auditor & Controller Department
Projects, Revenue and Grants Accounting, 5530 Overland Avenue, Ste. 410 , MS:O-53, San Diego,
CA 92123
Phone: (858) 694-2129
Adaoha.Agu@sdcounty.ca.gov
Rachelle Anema, Assistant Auditor-Controller, County of Los Angeles
Accounting Division, 500 W. Temple Street, Los Angeles, CA 90012
Phone: (213) 974-8321
RANEMA@auditor.lacounty.gov
Lili Apgar, Specialist, State Controller's Office
Local Reimbursements Section, 3301 C Street, Suite 740, Sacramento, CA 95816
Phone: (916) 324-0254
lapgar@sco.ca.gov
Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 322-7522
SAquino@sco.ca.gov
Aaron Avery, Legislative Representative, California Special Districts Association
1112 I Street Bridge, Suite 200, Sacramento, CA 95814
Phone: (916) 442-7887
Aarona@csda.net
David Bass, Vice Mayor, CIty of Rocklin
3970 Rocklin Road, Rocklin, CA 95677
Phone: (916) 663-8504
David.Bass@rocklin.ca.us
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Ginni Bella Navarre, Deputy Legislative Analyst, Legislative Analyst's Office
925 L Street, Suite 1000, Sacramento, CA 95814
Phone: (916) 319-8342
Ginni.Bella@lao.ca.gov
Guy Burdick, Consultant, MGT Consulting
2251 Harvard Street, Suite 134, Sacramento, CA 95815
Phone: (916) 833-7775
gburdick@mgtconsulting.com
Allan Burdick,
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 203-3608
allanburdick@gmail.com
Rica Mae Cabigas, Chief Accountant, Auditor-Controller
Accounting Division, 500 West Temple Street, Los Angeles, CA 90012
Phone: (213) 974-8309
rcabigas@auditor.lacounty.gov
Tiffany Cacho, Director of Emergency Services, County of San Joaquin
2101 East Earhart Avenue, Suite 300, San Joaquin, CA 95206
Phone: (209) 953-6200
tcacho@sjgov.org
Evelyn Calderon-Yee, Bureau Chief, State Controller's Office
Local Government Programs and Services Division, Bureau of Payments, 3301 C Street, Suite 740,
Sacramento, CA 95816
Phone: (916) 324-5919
ECalderonYee@sco.ca.gov
Julissa Ceja Cardenas, Legislative Analyst, California State Association of Counties
Government Finance and Administration, 1100 K Street, Suite 101, Sacramento, CA 95814
Phone: (916) 327-7500
jcejacardenas@counties.org
Ali Chemkhi, Senior Supervising Accountant/Auditor, County of San Bernardino
Office of Auditor-Controller, 268 West Hospitality Lane, Fourth Floor, San Bernardino, CA 92415-
0018
Phone: (909) 382-7035
ali.chemkhi@sbcountyatc.gov
Annette Chinn, Consultant, Cost Recovery Systems, Inc.
705-2 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 939-7901
achinncrs@aol.com
Carolyn Chu, Senior Fiscal and Policy Analyst, Legislative Analyst's Office
925 L Street, Suite 1000, Sacramento, CA 95814
Phone: (916) 319-8326
Carolyn.Chu@lao.ca.gov
Thomas Deak, Senior Deputy, County of San Diego
Office of County Counsel, 1600 Pacific Highway, Room 355, San Diego, CA 92101
Phone: (619) 531-4810
Thomas.Deak@sdcounty.ca.gov
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Kevin Fisher, Assistant City Attorney, City of San Jose
Environmental Services, 200 East Santa Clara Street, 16th Floor, San Jose, CA 95113
Phone: (408) 535-1987
kevin.fisher@sanjoseca.gov
Tim Flanagan, CIO-Registrar of Voters, County of Solano
Registrar of Voters, 678 Texas Street, Suite 2600, Fairfield, CA 94533
Phone: (707) 784-3359
Elections@solanocounty.com
Suzanne Frew, Emergency Management/Inclusive Language Consultant, The Frew Group
3221 Sylvan Ave, Oakland, CA 94602
Phone: (510) 289-1448
suzanne@thefrewgroup.com
Juliana Gmur, Executive Director, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 323-3562
juliana.gmur@csm.ca.gov
Chris Hill, Principal Program Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 445-3274
Chris.Hill@dof.ca.gov
Tiffany Hoang, Associate Accounting Analyst, State Controller's Office
Local Government Programs and Services Division, Bureau of Payments, 3301 C Street, Suite 740,
Sacramento, CA 95816
Phone: (916) 323-1127
THoang@sco.ca.gov
Ken Howell, Senior Management Auditor, State Controller's Office
Audits, Compliance Audits Bureau, 3301 C Street, Suite 725A, Sacramento, CA 95816
Phone: (916) 323-2368
KHowell@sco.ca.gov
Jason Jennings, Director, Maximus Consulting
Financial Services, 808 Moorefield Park Drive, Suite 205, Richmond, VA 23236
Phone: (804) 323-3535
SB90@maximus.com
Angelo Joseph, Supervisor, State Controller's Office
Local Government Programs and Services Division, Bureau of Payments, 3301 C Street, Suite 740,
Sacramento, CA 95816
Phone: (916) 323-0706
AJoseph@sco.ca.gov
Emma Jungwirth, Senior Legislative Advocate, California State Association of Counties (CSAC)
1100 K Street, Ste 101, Sacramento, CA 95814
Phone: (916) 650-8115
ejungwirth@counties.org
Anne Kato, Acting Chief, State Controller's Office
Local Government Programs and Services Division, 3301 C Street, Suite 740, Sacramento, CA
95816
Phone: (916) 322-9891
akato@sco.ca.gov
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Anita Kerezsi, Principal Consultant, AK & Company
2425 Golden Hill Road, Suite 106, Paso Robles, CA 93446
Phone: (805) 239-7994
akcompanysb90@gmail.com
Joanne Kessler, Fiscal Specialist, City of Newport Beach
Revenue Division, 100 Civic Center Drive , Newport Beach, CA 90266
Phone: (949) 644-3199
jkessler@newportbeachca.gov
Lisa Kurokawa, Bureau Chief for Audits, State Controller's Office
Compliance Audits Bureau, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 327-3138
lkurokawa@sco.ca.gov
Government Law Intake, Department of Justice
Attorney General's Office, 1300 I Street, Suite 125, PO Box 944255, Sacramento, CA 94244-2550
Phone: (916) 210-6046
governmentlawintake@doj.ca.gov
Eric Lawyer, Legislative Advocate, California State Association of Counties (CSAC)
Government Finance and Administration, 1100 K Street, Suite 101, Sacramento, CA 95814
Phone: (916) 650-8112
elawyer@counties.org
Kim-Anh Le, Deputy Controller, County of San Mateo
555 County Center, 4th Floor, Redwood City, CA 94063
Phone: (650) 599-1104
kle@smcgov.org
William Lee, Chief Deputy District Attorney, County of San Bernardino District Attorney's Office
303 W. 3rd Street, San Bernardino, CA 92415-0502
Phone: (909) 382-3800
WLee@sbcda.org
Fernando Lemus, Principal Accountant - Auditor, County of Los Angeles
Auditor-Controller's Office, 500 West Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 974-0324
flemus@auditor.lacounty.gov
Erika Li, Chief Deputy Director, Department of Finance
915 L Street, 10th Floor, Sacramento, CA 95814
Phone: (916) 445-3274
erika.li@dof.ca.gov
Kenneth Louie, Chief Counsel , Department of Finance
1021 O. Street, Suite 3110, Sacramento, CA 95814
Phone: (916) 322-0971
Kenny.Louie@dof.ca.gov
Everett Luc, Accounting Administrator I, Specialist, State Controller's Office
3301 C Street, Suite 740, Sacramento, CA 95816
Phone: (916) 323-0766
ELuc@sco.ca.gov
Jill Magee, Program Analyst, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
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Phone: (916) 323-3562
Jill.Magee@csm.ca.gov
Suresh Malkani, Finance Director, Town of Apple Valley
14955 Dale Evans Parkway, Apple Valley, CA 92307
Phone: (760) 240-7000
smalkani@applevalley.org
Darryl Mar, Manager, State Controller's Office
Local Reimbursements Section, 3301 C Street, Suite 740, Sacramento, CA 95816
Phone: (916) 323-0706
DMar@sco.ca.gov
Michelle Mendoza, Business Engineer Lead and Senior Manager, MAXIMUS
17310 Red Hill Avenue, Suite 340, Irvine, CA 95403
Phone: (949) 440-0845
michellemendoza@maximus.com
Derek Morrison, Strategic Operations Manager, Constant Associates
21250 Hawthorne Blvd., Suite 400, Torrance, CA 90503
Phone: (518) 300-1713
derek.morrison@constantassociates.com
David Neill, Chief Counsel, Office of Emergency Services
3650 Schriever Ave, Mather, CA 95655
Phone: (916) 845-8510
David.Neill@caloes.ca.gov
Rosanna Nguyen, Program Budget Manager, Department of Finance
Local Government Unit, 915 L. Street, Sacramento, CA 95814
Phone: (916) 445-3274
Rosanna.Nguyen@dof.ca.gov
Andy Nichols, Consultant, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
Phone: (916) 455-3939
andy@nichols-consulting.com
Patricia Pacot, Accountant Auditor I, County of Colusa
Office of Auditor-Controller, 546 Jay Street, Suite #202 , Colusa, CA 95932
Phone: (530) 458-0424
ppacot@countyofcolusa.org
Arthur Palkowitz, Attorney, Law Offices of Arthur M. Palkowitz
12807 Calle de la Siena, San Diego, CA 92130
Phone: (858) 259-1055
law@artpalk.onmicrosoft.com
Kirsten Pangilinan, Specialist, State Controller's Office
Local Reimbursements Section, 3301 C Street, Suite 740, Sacramento, CA 95816
Phone: (916) 322-2446
KPangilinan@sco.ca.gov
Trevor Power, Accounting Manager, City of Newport Beach
100 Civic Center Drive, Newport Beach , CA 92660
Phone: (949) 644-3085
tpower@newportbeachca.gov
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Jonathan Quan, Associate Accountant, County of San Diego
Projects, Revenue, and Grants Accounting, 5530 Overland Ave, Suite 410, San Diego, CA 92123
Phone: 6198768518
Jonathan.Quan@sdcounty.ca.gov
Roberta Raper, Director of Finance, City of West Sacramento
1110 West Capitol Ave, West Sacramento, CA 95691
Phone: (916) 617-4509
robertar@cityofwestsacramento.org
Chad Rinde, Director of Finance, County of Sacramento
700 H Street, Room 3650, Sacramento, CA 95814
Phone: (916) 874-7248
RindeC@SacCounty.gov
Jorge Rodriguez, Alert and Warning Program Manager, County of Sonoma
Claimant Representative
Department of Emergency Management, 2300 County Center Drive, Suite B220, Santa Rosa, CA
95403
Phone: (707) 565-6095
jorge.rodriguez@SonomaCounty.gov
Erick Roeser, Auditor-Controller-Treasurer-Tax Collector, County of Sonoma
Claimant Contact
575 Administration Drive, Suite 104A, Santa Rosa, CA 95403
Phone: (707) 565-2281
Erick.Roeser@SonomaCounty.gov
Jessica Sankus, Senior Legislative Analyst, California State Association of Counties (CSAC)
Government Finance and Administration, 1100 K Street, Suite 101, Sacramento, CA 95814
Phone: (916) 327-7500
jsankus@counties.org
Cindy Sconce, Director, Government Consulting Partners
5016 Brower Court, Granite Bay, CA 95746
Phone: (916) 276-8807
cindysconcegcp@gmail.com
Camille Shelton, Chief Legal Counsel, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 323-3562
camille.shelton@csm.ca.gov
Carla Shelton, Senior Legal Analyst, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 323-3562
carla.shelton@csm.ca.gov
Paul Steenhausen, Principal Fiscal and Policy Analyst, Legislative Analyst's Office
925 L Street, Suite 1000, , Sacramento, CA 95814
Phone: (916) 319-8303
Paul.Steenhausen@lao.ca.gov
Jolene Tollenaar, Consultant, MGT Consulting Group
2251 Harvard Street, Suite 134, Sacramento, CA 95815
Phone: (916) 243-8913
jolenetollenaar@gmail.com
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Jessica Uzarski, Consultant, Senate Budget and Fiscal Review Committee
1020 N Street, Room 502, Sacramento, CA 95814
Phone: (916) 651-4103
Jessica.Uzarski@sen.ca.gov
Lisa Velazquez, Department of Health Care Services
1501 Capitol Avenue, P.O. Box 997413 A-22, Sacramento, CA 95814
Phone: (916) 440-7700
lisa.velazquez@dhcs.ca.gov
Alejandra Villalobos, Management Services Manager, County of San Bernardino
Office of Auditor-Controller, 222 West Hospitality Lane, Forth Floor, San Bernardino, CA 92415
Phone: (909) 382-3191
alejandra.villalobos@sbcountyatc.gov
Tiffany Walston, County Counsel, County of Los Angeles
648 Kenneth Hahn Hall of Administration, 500 West Temple Street, Los Angeles, CA 90012-2713
Phone: (213) 974-1811
twalston@counsel.lacounty.gov
Renee Wellhouse, President, David Wellhouse & Associates, Inc.
3609 Bradshaw Road, H-382, Sacramento, CA 95927
Phone: (916) 797-4883
dwa-renee@surewest.net
Adam Whelen, Director of Public Works, City of Anderson
1887 Howard St., Anderson, CA 96007
Phone: (530) 378-6640
awhelen@ci.anderson.ca.us
Arthur Wylene, General Counsel, Rural County Representatives of California (RCRC)
1215 K Street, Suite 1650, Sacramento, CA 95814
Phone: (916) 447-4806
awylene@rcrcnet.org
Elisa Wynne, Staff Director, Senate Budget & Fiscal Review Committee
California State Senate, State Capitol Room 5019, Sacramento, CA 95814
Phone: (916) 651-4103
elisa.wynne@sen.ca.gov
Kaily Yap, Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, Sacramento, CA 95814
Phone: (916) 445-3274
Kaily.Yap@dof.ca.gov
Siew-Chin Yeong, Director of Public Works, City of Pleasonton
3333 Busch Road, Pleasonton, CA 94566
Phone: (925) 931-5506
syeong@cityofpleasantonca.gov
Traci Young, IS Project Director, City and County of San Francisco
San Francisco Public Utilities Commission (SFPUC), 525 Golden Gate Ave, San Francisco, CA
94102
Phone: (415) 653-2583
tmyoung@sfwater.org
Helmholst Zinser-Watkins, Associate Governmental Program Analyst, State Controller's Office
Local Government Programs and Services Division, Bureau of Payments, 3301 C Street, Suite 700,
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Sacramento, CA 95816
Phone: (916) 324-7876
HZinser-watkins@sco.ca.gov
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