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OFFICE OF THE STATE CONTROLLER
113301 C Street, Suite 725

Sacramento, CA 95816

2 | Telephone No.: (916) 324-8907

3
4 ' BEFORE THE
5 COMMISSION ON STATE MANDATES
6 STATE OF CALIFORNIA
7
8
91 INCORRECT REDUCTION CLAIM (IRC) No.: IRC 15-9913-1-02
ON:
10
Enrollment Fee Collection and Waivers AFFIDAVIT OF BUREAU CHIEF
11 Program

12 Education Code Section 76300 and California
Code of Regulations, Title 5, sections 58501-
131 58503, 58611-58613, 58620, and 58630

141 NORTH ORANGE COMMUNITY

COLLEGE DISTRICT,
151 Claimant
16
17

I, Jim L. Spano, make the following declarations:
18

1) I am an employee of the State Controller’s Office (SCO) and am over the age of 18
19
years.

20 2) I am currently employed as a bureau chief, and have been so since April 21, 2000.
21 Before that, I was employed as an audit manager for two years and three months.

22 3) Iam a California Certified Public Accountant.

23 4) Ireviewed the work performed by the SCO auditor.

24 5) Any attached copies of records are true copies of records, as provided by Orange County

or retained at our place of business.
25 1




6) The records include claims for reimbursement, and attached supporting documentation,
explanatory letters, or other documents relating to the above-entitled Incorrect
1 Reduction Claim.

7) A field audit of the claims for fiscal year (FY) 1998-99 through FY 2010-11
3 commenced September 1, 2011 and ended on August 6, 2013.

4 I do declare that the above declarations are made under penalty of perjury and are true and

correct to the best of my knowledge, and that such knowledge is based on personal
5 observation, information, or belief.

Date: October 5, 2016

OFFICE OF THE STATE CONTROLLER

10

11
Division of Audits
12 State Controller’s Office
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STATE CONTROLLER’S OFFICE ANALYSIS AND RESPONSE
TO THE INCORRECT REDUCTION CLAIM FILED BY
NORTH ORANGE COMMUNITY COLLEGE DISTRICT

For Fiscal Year (FY) 1998-99 through FY 2010-11

Enrollment Fee Collection and Waivers Program
Education Code Section 76300 and
Title 5, California Code of Regulations, sections 58501-58503,
58611-58613, 58620, and 58630

SUMMARY

The following is the State Controller’s Office’s (SCO) response to the Incorrect Reduction Claim (IRC)
that North Orange Community College District submitted on June 27, 2016. The SCO audited the district’s
claims for costs of the legislatively mandated Enrollment Fee Collection and Waivers Program for the
period of July 1, 1998, through June 30, 2011. The SCO issued its final report on August 6, 2016
(Exhibit A).

The district submitted reimbursement claims totaling $15,955,585. Subsequently, the SCO audited those
claims and determined that the entire amount is unallowable. The district claimed estimated costs that were
not supported by source documentation, claimed ineligible time, claimed unallowable indirect costs,
overstated student enrollment numbers, understated the number of BOGG fee waivers, misstated indirect
cost rates, overstated employee productive hourly rates, and misstated offsetting reimbursements.

The following table summarizes the audit results:

Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment
July 1. 1998, through June 30. 1999
Enrollment fee collection:
Direct costs - salaries and benefits:

Calculating and collecting enrollment fees $ 600,735 $ 44,672 $ (556,063)
Total direct costs 600,735 44,672 (556,063)
‘Indirect costs 228,279 14,310 (213,969)
Total direct and indirect costs 829,014 58,982 (770,032)
Less offseting savings and reimbursements:

Enrollment fee collection (42,803) (104,798) (61,995)
Adjustment for unused portion of offsets - 45,816 45,816
Total program costs $ 786,211 - 8 (786,211)
Less amount paid by the State' (88,969)

Allowable costs claimed in excess of (less than) amount paid $ (88,969)




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment

July 1. 1999, through June 30, 2000

Enrollment fee collection:

Direct costs - salaries and benefits:

Calculating and collecting enrollment fees $ 655,980 $ 50,980 $ (605,000)
Total direct costs 655,980 50,980 (605,000)
Indirect costs 249272 16,329 (232,943)
Total direct and indirect costs 905,252 67,309 (837,943)
Less offseting savings and reimbursements:

Enrollment fee collection (42,290) (98,797) (56,507)
Adjustment for unused portion of offsets - 31,488 31,488
Total enrollment fee collection 862,962 - (862,962)

Enrollment fee waivers:

Direct costs - salaries and beenfits

Staff training 251 251 -

Waiving student fees 120,363 5,025 (115,338)

Reporting BOGG fee waiver data to CCCCO 2,261 2,261 -
Total direct costs 122,875 7,537 (115,338)
Indirect costs 46,693 2,415 (44,278)
Total direct and indirect costs 169,568 9,952 (159,616)
Less offseting savings and reimbursements:

Enrollment fee waivers (122,875) (125,137) (2,262)
Adjustment for unused portion of offsets - 115,185 115,185
Total enrollment fee waivers 46,693 - (161,878)
Total program costs $ 909,655 - (909,655)
Less amount paid by the State’ ' -

Allowable costs claimed in excess of (less than) amount paid $ -




Cost Elements

Actual Costs

Allowable Audit
Claimed Per Audit Adjustment

July 1, 2000, through June 30, 2001

Enrollment fee collection:

Direct costs - salaries and benefits
Calculating and collecting enrollment fees

Total direct costs

Indirect costs

Total direct and indirect costs

Less offseting savings and reimbursements:
Enrollment fee collection

Adjustment for unused portion of offsets

Total enroliment fee collection

Enrollment fee waivers:

Direct costs - salaries and benefits
Staff training
Waiving student fees
Reporting BOGG fee waiver data to CCCCO

Total direct costs
Indirect costs

Total direct and indirect costs

Less offseting savings and reimbursements:
Enrollment fee waivers

Adjustment for unused portion of offsets

Total enrollment fee waivers

Total program costs
Less amount paid by the State’

770,019 § 54328 § (715,691)

770,019 54,328 (715,691)
292,607 17,393 (275,214)
1,062,626 71,721 (990,905)
(45,177) (101,151) (55,974)

; 29,430 29,430
1,017,449 - (1,017,449)
253 253 -
150,225 5,715 (144,510)
2279 2,279 -
152,757 8,247 (144,510)
58,047 2,640 (55,407)
210,804 10,887 (199,917)
(152,757) (195,660) (42,903)
; 184,773 184,773
58,047 - (242,820)
1,075,496 - §  (1,075,496)

Allowable costs claimed in excess of (less than) amount paid $ -




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment
July 1, 2001, through June 30, 2002
Enrollment fee collection:
Direct costs - salaries and benefits

Prepare policies and procedures $ 156 $ 156 $ -

Staff training 2,911 2,911 -

Calculating and collecting enrollment fees 752,829 63,138 (689,691)
Total direct costs 755,896 66,205 (689,691)
Indirect costs 287,240 21,188 (266,052)
Total direct and indirect costs 1,043,136 87,393 (955,743)
Less offseting savings and reimbursements:

Enrollment fee collection (37,750) (101,363) (63,613)
Adjustment for unused portion of offsets - 13,970 13,970
Total enrollment fee collection 1,005,386 - (1,005,386)
Enrollment fee waivers:

Direct costs - salaries and benefits

Staff training 277 277 -

Waiving student fees 285,123 6,908 (278,215)

Reporting BOGG fee waiver data to CCCCO 2,497 2,497 -
Total direct costs 287,897 9,682 (278,215)
Indirect costs 109,402 3,099 (106,303)
Total direct and indirect costs 397,299 12,781 (384,518)
Less offseting savings and reimbursements:

Enrollment fee waivers (224,630) (188,560) 36,070
Adjustment for unused portion of offsets - 175,779 175,779
Total enrollment fee waivers 172,669 - (172,669)
Total program costs $ 1,178,055 - $ (1,178,055)
Less amount paid by the State' -

Allowable costs claimed in excess of (less than) amount paid $ -

— e



Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment

July 1, 2002, through June 30, 2003

Enrollment fee collection:

Direct costs - salaries and benefits

Prepare policies and procedures $ 53 § 53§ -

Staff training 2,968 2,968 -

Calculating and collecting enrollment fees 731,882 63,408 (668,474)
Total direct costs 734,903 66,429 (668,474)
Indirect costs 286,613 20,814 (265,799)
Total direct and indirect costs 1,021,516 87,243 (934,273)
Less offseting savings and reimbursements:

Enrollment fee collection (61,633) (103,807) (42,174)
Adjustment for unused portion of offsets - 16,564 16,564
Total enrollment fee collection 959,883 - (959,883)

Enrollment fee waivers:

Direct costs - salaries and benefits

Staff training 317 317 -

Waiving student fees 267,027 13,463 (253,564)

Reporting BOGG fee waiver data to CCCCO 2,853 2,853 -
Total direct costs 270,197 16,633 (253,564)
Indirect costs 105,375 5,212 (100,163)
Total direct and indirect costs 375,572 21,845 (353,727)
Less offseting savings and reimbursements:

Enrollment fee waivers (239,124) (233,423) 5,701
Adjustment for unused portion of offsets - 211,578 211,578
Total enrollment fee waivers 136,448 - (136,448)
Total program costs $ 1,096,331 - § (1,096,331)
Less amount paid by the State' -

Allowable costs claimed in excess of (less than) amount paid $ -




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment

July 1, 2003, through June 30, 2004

Enrollment fee collection:

Direct costs - salaries and benefits

Prepare policies and procedures $ 5 8% 55  § -

Staff training 3,051 3,051 -

Calculating and collecting enrollment fees 677,052 52,638 (624,414)
Total direct costs 680,158 55,744 (624,414)
Indirect costs 265,261 15,790 (249,471
Total direct and indirect costs 945,419 71,534 (873,885)
Less offseting savings and reimbursements:

Enrollment fee collection (66,553) (146,275) (79,722)
Adjustment for unused portion of offsets - 74,741 74,741
Total enrollment fee collection 878,866 - (878,866)

Enroliment fee waivers:

Direct costs - salaries and benefits

Staff training 306 306 -

Waiving student fees 326,672 14,826 (311,846)

Reporting BOGG fee waiver data to CCCCO 2,758 2,758 -
Total direct costs 329,736 17,890 (311,846)
Indirect costs 128,597 5,067 (123,530)
Total direct and indirect costs 458,333 22,957 (435,376)
Less offseting savings and reimbursements:

Enrollment fee waivers (266,303) (235,375) 30,928
Adjustment for unused portion of offsets L= 212,418 212,418
Total enrollment fee waivers 192,030 - (192,030)
Total program costs $ 1,070,896 - $ (1,070,896)

Less amount paid by the State' -

Allowable costs claimed in excess of (less than) amount paid $ -




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment
July 1, 2004, through June 30, 2005
Enrollment fee collection:
Direct costs - salaries and benefits

Prepare policies and procedures $ 57 57 -

Staff training 3,186 3,186 -

Calculating and collecting enrollment fees 685,308 51,212 (634,096)
Total direct costs 688,551 54,455 (634,096)
Indirect costs 268,535 15,344 (253,191)
Total direct and indirect costs 957,086 69,799 (887,287)
Less offseting savings and reimbursements:

Enrollment fee collection (115,845) (208,301) (92,456)
Adjustment for unused portion of offsets - 138,502 138,502
Total enrollment fee collection 841,241 - (841,241)
Enrollment fee waivers:

Direct costs - salaries and benefits

Staff training 333 333 -

Waiving student fees 331,117 18,250 (312,867)

Reporting BOGG fee waiver data to CCCCO 2,997 2,997 -
Total direct costs 334,447 21,580 (312,867)
Indirect costs 130,435 6,081 (124,354)
Total direct and indirect costs 464,882 27,661 (437,221)
Less offseting savings and reimbursements:

Enrollment fee waivers (334,447) (320,728) 13,719
Adjustment for unused portion of offsets - 293,067 293,067
Total enrollment fee waivers 130,435 - (130,435)
Total program costs $ 971,676 - (971,676)

Less amount paid by the State'

Allowable costs claimed in excess of (less than) amount paid




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment
July 1, 2005, through June 30, 2006
Enrollment fee collection:
Direct costs - salaries and benefits

Prepare policies and procedures 67 § 67 $ -

Staff training 4,048 4,048 -

Calculating and collecting enrollment fees 826,195 62,854 (763,341)
Total direct costs 830,310 66,969 (763,341)
Indirect costs 323,821 18,878 (304,943)
Total direct and indirect costs 1,154,131 85,847 (1,068,284)
Less offseting savings and reimbursements:

Enrollment fee collection (118,851) (211,464) (92,613)
Adjustment for unused portion of offsets - 125,617 125,617
Total enrollment fee collection 1,035,280 - (1,035,280)
Enrollment fee waivers:

Direct costs - salaries and benefits

Staff training 380 380 -

Waiving student fees 466,102 23,385 (442,717)

Reporting BOGG fee waiver data to CCCCO 3,416 3,416 -
Total direct costs 469,898 27,181 442,717)
Indirect costs 183,260 7,662 (175,598)
Total direct and indirect costs 653,158 34,843 (618,315)
Less offseting savings and reimbursements:

Enrollment fee waivers (341,804) (302,933) 38,871
Adjustment for unused portion of offsets - 268,090 268,090
Total enrollment fee waivers 311,354 - (311,354)
Total program costs 1,346,634 - $ (1,346,634)
Less amount paid by the State' -

Allowable costs claimed in excess of (less than) amount paid $ -




Total program costs
Less amount paid by the State'

Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment

July 1. 2006, through June 30, 2007
Enrollment fee collection:
Direct costs - salaries and benefits

Prepare policies and procedures $ 72 72 8 -

Staff training 4,313 4,313 -

Calculating and collecting enrollment fees 938,842 74,248 (864,594)
Total direct costs 943,227 78,633 (864,594)
Indirect costs 278,251 23,197 (255,054)
Total direct and indirect costs 1,221,478 101,830 (1,119,648)
Less offseting savings and reimbursements:

-Enrollment fee collection (133,267) (196,898) (63,631)
Adjustment for unused portion of offsets - 95,068 95,068
Total enrollment fee collection 1,088,211 - (1,088,211)
Enrollment fee waivers:

Direct costs - salaries and benefits
Staff training 389 389 -

Waiving student fees 279,745 24,409 (255,336)

Reporting BOGG fee waiver data to CCCCO 3,497 3,497 -
Total direct costs 283,631 28,295 (255,336)
Indirect costs 83,672 8,347 (75,325)
Total direct and indirect costs 367,303 36,642 (330,661)
Less offseting savings and reimbursements:

Enrollment fee waivers (283,631) (331,893) (48,262)
- Adjustment for unused portion of offsets - 295,251 295,251
Total enrollment fee waivers 83,672 - (83,672)

$ 1,171,883

Allowable costs claimed in excess of (less than) amount paid

- $§ (1,171,883)




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment

July 1. 2007, through June 30, 2008

Enrollment fee collection:

Direct costs - salaries and benefits

Prepare policies and procedures $ 75 % 75 3 -

Staff training 4,526 4,526 -

Calculating and collecting enrollment fees 1,366,670 87,311 (1,279,359
Total direct costs 1,371,271 91,912 (1,279,359)
Indirect costs 404,525 27,114 (377,411)
Total direct and indirect costs 1,775,796 119,026 (1,656,770)
Less offseting savings and reimbursements:

Enrollment fee collection (102,049) (179,722) (77,673)
Adjustment for unused portion of offsets - 60,696 60,696
Total enrollment fee collection 1,673,747 - (1,673,747)

Enrollment fee waivers:

Direct costs - salaries and benefits

Staff training 460 460 -

Waiving student fees 911,514 28,677 (882,837)

Reporting BOGG fee waiver data to CCCCO 4,139 4,139 -
Total direct costs 916,113 33,276 (882,837)
Indirect costs 270,254 9,816 (260,438)
Total direct and indirect costs 1,186,367 43,092 (1,143,275)
Less offseting savings and reimbursements:

Enrollment fee waivers (335,172) (307,226) 27,946
Adjustment for unused portion of offsets - 264,134 264,134
Total enrollment fee waivers 851,195 - (851,195)
Total program costs $ 2,524,942 - $ (2,524,942

Less amount paid by the State' - @ -

Allowable costs claimed in excess of (less than) amount paid $ -

-10-




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment
July 1, 2008, through June 30, 2009
Enrollment fee collection:
Direct costs - salaries and benefits

Prepare policies and procedures $ 72 % 72 % -

Staff training 4,302 4,302 -

Calculating and collecting enrollment fees 991,435 88,864 (902,571
Total direct costs 995,809 93,238 (902,571)
Indirect costs 368,848 35,421 (333,427)
Total direct and indirect costs 1,364,657 128,659 (1,235,998)
Less offseting savings and reimbursements:

Enroliment fee collection (97,611) (183,181) (85,570)
Adjustment for unused portion of offsets - 54,522 54,522
Total enroliment fee collection 1,267,046 - (1,267,046)
Enrollment fee waivers:

Direct costs - salaries and benefits

Staff training 468 468 -

Waiving student fees 578,134 28,125 (550,009)

Reporting BOGG fee waiver data to CCCCO 4,208 4,208 -
Total direct costs 582,810 32,801 (550,009)
Indirect costs 215,872 12,461 (203,411)
Total direct and indirect costs 798,682 45,262 (753,420)
Less offseting savings and reimbursements:

Enroliment fee waivers (269,459) (293,765) (24,306)
Adjustment for unused portion of offsets - 248,503 248,503
Total enrollment fee waivers 529,223 - (529,223)
Total program costs $ 1,796,269 - $ (1,796,269)
Less amount paid by the State' (276,529)

Allowable costs claimed in excess of (less than) amount paid $ _(276,529)

-11-




Actual Costs Allowable Audit
Cost Elements Claimed. Per Audit Adjustment

July 1. 2009. through June 30, 2010

Enrollment fee collection:

Direct costs - salaries and benefits

Calculating and collecting enrollment fees 3 830,259 % 86,050 § (744,209)
Total direct costs 830,259 86,050 (744,209)
Indirect costs 324,465 33,112 (291,353)
Total direct and indirect costs 1,154,724 119,162 (1,035,562)
Less offseting savings and reimbursements:

Enrollment fee collection ' (107,861) (213,415) (105,554)
Adjustment for unused portion of offsets - 94,253 94,253
Total enrollment fee collection 1,046,863 - (1,046,863)

Enrollment fee waivers:

Direct costs - salaries and benefits

Waiving student fees 211,032 31,120 (179,912)
Total direct costs 211,032 31,120 (179,912)
Indirect costs 82,472 11,975 (70,497)
Total direct and indirect costs 293,504 43,095 (250,409)
Less offseting savings and reimbursements:

Enrollment fee waivers (211,032) (328,651) (117,619)
Adjustment for unused portion of offsets - 285,556 285,556
Total enrollment fee waivers 82,472 - (82,472)
Total program costs $ 1,129,335 - % (1,129,335
Less amount paid by the State' (240,334)

Allowable costs claimed in excess of (less than) amount paid § (240,334)

-12-



Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment

July 1, 2010, through June 30, 2011

Enrollment fee collection:

Direct costs - salaries and benefits

Prepare policies and procedures $ 955 % 955 $ -

Staff training 297 297 -

Calculating and collecting enroliment fees 733,548 93,675 (639,873)
Total direct costs 734,800 94,927 (639,873)
Indirect costs 297,447 39,518 (257,929)
Total direct and indirect costs 1,032,247 134,445 (897,802)
Less offseting savings and reimbursements:

Enroliment fee collection (181,239) (181,239) -
Adjustment for unused portion of offsets - 46,794 46,794
Total enrollment fee collection 851,008 - (851,008)

Enroliment fee waivers:

Direct costs - salaries and benefits

Prepare policies and procedures $ 691 $ 691 $ -

Staff training 297 297 -

Adopt procedures, record and maintain records 18,125 - (18,125)

Waiving student fees 358,936 36,725 (322,211)

Reporting BOGG fee waiver data to CCCCO 691 691 -
Total direct costs 378,740 38,404 (340,336)
Indirect costs 153,314 15,988 (137,326)
Total direct and indirect costs 532,054 54,392 (477,662)
Less offseting savings and reimbursements:

Enrollment fee waivers (484,860) (366,771) 118,089
Adjustment for unused portion of offsets - 312,379 312,379
Total enrollment fee waivers : 47,194 - (47,194)
Total program costs $ 898,202 ' - $ (898,202)

Less amount paid by the State'

Allowable costs claimed in excess of (less than) amount paid $ -

-13-




Actual Costs Allowable Audit
Cost Elements Claimed Per Audit Adjustment
Summary: July 1. 1998. through June 30. 2011
Enrollment fee collection:
Direct costs - salaries and benefits

Prepare policies and procedures $ 1,562 $ 1,562 -

Staff training 29,602 29,602 -

Calculating and collecting enrollment fees 10,560,754 873,378 (9,687,376)
Total direct costs 10,591,918 904,542 (9,687,376)
Indirect costs 3,875,164 298,408 (3,576,756)
Total direct and indirect costs 14,467,082 1,202,950 (13,264,132)
Less offseting savings and reimbursements:

Enroliment fee collection (1,152,929) (2,030,411) (877,482)
Adjustment for unused portion of offsets - 827,461 827,461
Total enrollment fee collection 13,314,153 - (13,314,153)
Enrollment fee waivers:

Direct costs - salaries and benefits

Prepare policies and procedures 691 691 -

Staff training 3,731 3,731 -

Adopt procedures, record and maintain records 18,125 - (18,125)

Waiving student fees ) 4,285,990 236,628 (4,049,362)

Reporting BOGG fee waiver data to CCCCO 31,596 31,596 -
Total direct costs 4,340,133 272,646 (4,067,487)
Indirect costs 1,567,393 90,763 (1,476,630)
Total direct and indirect costs 5,907,526 363,409 (5,544,117)
Less offseting savings and reimbursements:

Enrollment fee waivers (3,266,094) (3,230,122) 35,972
Adjustment for unused portion of offsets - 2,866,713 2,866,713
Total enrollment fee waivers 2,641,432 - (2,641,432)
Total program costs $ 15,955,585 - $ (15,955,585)
Less amount paid by the State' (605,832)

Allowable costs claimed in excess of (less than) amount paid

! Payment current as of August 29, 2016.

$ (605,832)

The district requests that “the Commission make findings of fact and law on each and very disputed
adjustment made by the Controller and each and every procedural and jurisdictional issue raised in this
claim [district-filed IRC], and order the Controller to correct its audit report findings therefrom.”




II.

ENROLLMENT FEE COLLECTION AND WAIVERS PROGRAM CRITERIA

Parameters and Guidelines — January 26, 2006

The Commission on State Mandates (Commission) adopted the parameters and guidelines on
January 26, 2006 [Exhibit C]. The parameters and guidelines are applicable to the district’s FY 1998-
99, FY 1999-2000, FY 2000-01, FY 2001-02, FY 2002-03, FY 2003-04, FY 2004-05, FY 2005-06, FY
2006-07, FY 2007-08, FY 2008-09, FY 2009-10, and FY 2010-11 claims.

SCO Claiming Instructions

The SCO annually issues mandated cost claiming instructions, which contain filing instructions for
mandated cost programs. For the purpose of this IRC, the SCO’s State Mandated Costs Claiming
Instructions No. 206-10 dated April 3, 2006 [Exhibit D} are substantially similar to the version extant
at the time the district filed the subject claims.

AUDIT STANDARDS
Issue

The district asserts that the SCO either used a wrong audit standard for the audit or it has
misrepresented the actual nature and scope of the audit.

SCO’s Analysis

The SCO performs audits of mandated cost claims under the authority of Government Code sections
12410 and 17561. Government Code section 12410 states that the Controller shall superintend the fiscal
concerns of the state and audit disbursement of any state money, for correctness, legality, and for
sufficient provisions for payment. Government Code section 17561 states that the Controller may audit
the records of any local agency or school district to verify the actual amount of mandated costs, may
reduce any claim that the Controller determines is excessive and unreasonable, and shall adjust the
payment to correct for any underpayments or overpayments which occurred in previous fiscal years.

The audit report also states that SCO conducted this performance audit in accordance with generally
accepted government auditing standards. Those standards require that we plan and perform the audit to
obtain sufficient, appropriate evidence to provide a reasonable basis for our findings and conclusions
based on our audit objectives.

District’s Response

Government Code Section 17558.5
Government Code section 17558.5 describes the time to commence and finish an audit and is not
an audit content or process standard.

Government Code Section 17561

Government Code Section 17561 (d), subdivision (1) and (2), authorize the Controller to audit initial
and subsequent annual reimbursement claims and to “(r)educe any claim that the Controller
determines is excessive or unreasonable.” This is a distinct scope statement. Adjustments based on
lack of documentation are not adjustments based on excessive or unreasonable costs.
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Government Code Section 12410

Government Code Section 12410 dates back to 1945. It is not specific to the audit of mandate
reimbursement claims. The only applicable audit standard for mandate reimbursement claims is
found in Government Code Section 17561(d). The fact that this section specifies its own audit
standards (excessive and unreasonable) implies that the general Controller audit standards
(correctness, legality, and sufficient provisions of law) do not apply here. Therefore, the Controller
may only reduce a mandate reimbursement claim if it specifically finds that the amounts claimed
are unreasonable or excessive under Section 17561(d).

Generally Accepted Government Auditing Standards

The Generally Accepted Government Auditing Standards (GAGAS), commonly referred to as the "Yellow
Book,” are published by the United States Government Accountability Office (GAO):
http://www.gao.gov/govaud/ybook.pdf.

The results of the 24 Enrollment Fee Collection and Waivers audits published to date range from 18% to
100% disallowance of costs:

Date Issued Audited Cost Disallowed
Palo Verde Community College District 12/02/2010 87%
Contra Costa Community College District 03/16/2011 19%
Gavilan Joint Community College District 04/08/2011 98%
*Santa Monica Community College District 10/04/2012 37%
Los Angeles Community College District 10/16/2012 78%
Coast Community College District 12/13/2012 91%
College of the Sequoias Community College District 01/29/2013 46%
Mira Costa Community College District 03/29/2013 50%
Mount San Antonio Community College District 03/29/2013 78%
Palomar Community College District 04/22/2013 99%
San Luis Obispo Community College District 05/03/2013 79%
Merced Community College District 05/08/2013 64%
Lake Tahoe Community College District 06/07/2013 18%
North Orange County Community College District 08/06/2013 100%
Los Rios Community College District 03/14/2014 99%
Cerritos Community College District 03/28/2014 97%
Kern Community College District 06/10/2014 99%
San Bernadino Community College District 11/12/2014 99%
Southwestern Community College District 02/17/2015 99%
Sierra Joint Community College District 03/12/2015 91%
Citrus Community College District 03/13/2015 100%
San Mateo County Community College District 05/29/2015 96%
Yosemite Community College District 11/04/2015 93%
Foothill-De Anza Community College District 11/06/2015 99%

These audit reports made no findings based on the above performance criteria. Rather, documentation
audits were conducted.

SCO’s Comments

Government Code Section 17558.5

We agree that Government Code section 17558.5 specifies the time to commence and finish the audit.

Government Code Section 17561
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The district asserts that the SCO did not assert or demonstrate that the costs claimed were excessive
and unreasonable. We disagree. Excessive is defined as “Exceeding what is usual, proper, necessary,
or normal.”! Unreasonable is defined as “Excessive, immoderate, or exorbitant.”? The number of hours
claimed by district personnel to perform various mandated activities was considered unreasonable, as
they were based on estimates rather than on actual source documentation related to the reimbursable
activities. In addition, evidence gathered during the audit process supported that most of the claimed
time estimates were excessive. :

Government Code Section 12410

The district asserts that the SCO did not put forth any evidence that these standards were not met or
even relevant. As a mandated cost reimbursement claim is, in fact, a claim against the State,
Government Code Section 12410 is an applicable audit criteria for audit of the district’s mandated cost
claims. Pursuant to Government Code section 12410, the SCO concluded that the district’s claim was
neither correct nor legal. Correct is defined as “Conforming to an approved or conventional standard.”
Legal is defined as “Conforming to or permitted by law or established rules.”™ The district claimed
costs for salaries and benefits that did not comply with the documentation requirements stipulated in
the parameters and guidelines. In addition, the district claimed indirect cost rates that did not conform
to the SCO’s claiming instructions. In this instance, the SCO’s claiming instructions are an extension
of the parameters and guidelines if the district chose to use either a federally approved rate or the FAM-
29C option to claim allowable indirect costs.

Government Auditing Standards

The district contests the applicability of generally accepted auditing standards (GAGAS) (Government
Auditing Standards, issued by the U.S. Government Accountability Office (GAO), July, 2007). The
district states, “...the “Yellow Book” is for use by auditors of government entities, entities that receive
government awards, and other audit organizations performing Yellow Book audits. These standards
apply when required by law, regulation, agreement, contract, or policy.” However, the district did not
cite language from Government Auditing Standards that supports this assertion. Government Auditing
Standards, section 1.03, “Purpose and Applicability of GAGAS,” states:

The professional standards and guidance contained in this document...provide a framework for
conducting high quality government audits and attestation engagements with competence, integrity,
objectivity, and independence. These standards are for use by auditors of government entities [emphasis
added] ...”

The district also states that “The audit report does not cite any law or agreement or policy that makes
the Yellow Book applicable to audits of state mandated costs.” Government Auditing Standards
provides a framework with which to conduct audits. Its requirements are applicable to auditors, not
claimants. The audit standards have no bearing on how claimants perform mandate-related activities or
submit reimbursement claims.

The district continues by citing language that is supposedly contained in sections 2.6 and 2.7 (a) and
(b) of the Yellow Book regarding the definition of performance audits. However, the July, 2007 version
of the Yellow Book applicable for this audit does not contain any sections numbered 2.6 or 2.7. Nor
were we able to locate these sections in the July, 1999, June, 2003, or December, 2011 editions of the

! Webster’s New World Dictionary, Third College Edition © 1998
2 Ibid.
3 Ibid.
4 Ibid.
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Yellow Book. Regardless, the definition of performance audits is contained within section 1.25 of the
Yellow Book, which states:

Performance audits are defined as engagements that provide assurance or conclusions based on an
evaluation of sufficient, appropriate evidence against a stated criteria, such as specific requirements,
measures or defined business practices...

The “specific requirements” cited in this section would include the parameters and guidelines
adopted by the Commission for this mandated program on January 26, 2006.

Section 1.28 of the Yellow Book states that “Performance audit objectives may vary widely and
include assessments of program effectiveness, economy and efficiency, internal control,
compliance [emphasis added], and prospective analysis.”

Section 1.31 of the Yellow Book states that “Compliance audit objectives relate to compliance
criteria established by laws, regulations [emphasis added], contract provisions, grant agreements,
or other requirements.”

The district cites in its response certain details related to SCO audits of Enrollment Fee Collection
and Waivers claims for an additional 23 community college districts beyond the North Orange
Community College District. The district states its conclusion that none of these audits were based
on performance audit criteria and that the audits were “documentation audits.” However, the district
has not cited any evidence supporting this conclusion or explained the relevance of SCO audits for
23 other community college districts to the audit at North Orange Community College District. We
disagree with the district’s conclusion. There is no such engagement contained in Government
Auditing Standards described as a “documentation audit.” Our audit report states that “We
conducted the audit to determine whether costs claimed represent increased costs resulting from
the Enrollment Fee Collection and Waivers Program for the period of July 1, 1998 through June
30, 20127 that is, a compliance audit. '

III. DOCUMENTATION STANDARDS
Issue

The district asserts that the audit inconsistently applied the documentation standards stated in the
parameters and guidelines, and that the findings instead relied upon post facto anecdotal information.

SCO’s Analysis
The parameters and guidelines states,

To be eligible for mandated cost reimbursement for any fiscal year, only actual costs may be
claimed. Actual costs are those costs actually incurred to implement the mandated activities. Actual
costs must be traceable and supported by source documents that show the validity of such costs,
when they were incurred, and their relationship to the reimbursable activities. A source document
is a document created at or near the same time the actual cost was incurred for the event or activity
in question. Evidence corroborating the source documents may include data relevant to the
reimbursable activities otherwise in compliance with local, state, and federal government
requirements. However, corroborating documents cannot be substituted for source documents.

-18-




District’s Response

It should be remembered that the parameters and guidelines were adopted and the first claiming
instructions were issued seven years after the first year in the audit period. Thus, claimants were not
on notice of the activities approved for reimbursement that should be documented until the eighth
year of the eligibility period. The audit report response (p. 29) to this lack of notice is incredible:

While the district is correct that the parameters and guidelines were adopted seven years after the
first fiscal year of the audit period for which costs could be claimed, that issue is irrelevant for the
purposes of providing actual cost documentation. The district could have developed actual cost
documentation and/or performed a time study of activities actually being performed to support its
claims. However, the district did not do this for any fiscal year of the audit period and opted to base
claimed costs on estimates of reimbursable activities. As a result, the district’s claims were never
in compliance with the parameters and guidelines at any time during the audit period regarding
source documentation. The district even acknowledges in its response that its claims were based on
“good faith estimates,” some of which were determined to be unreasonable and excessive, as noted
previously.

It would seem patently unreasonable to require contemporaneous documentation of daily staff time
for the retroactive initial fiscal years. While some historic staff time can be reconstructed from
calendars and desk diaries, other staff time cannot and must be reported as a good-faith estimate
where the desired information is not maintained in the regular course of business. While the district
agrees with the audit report recommendation that claimants maintain records that document actual
time spent on mandate related activities, it would be a more realistic standard when the districts
know what documentation is needed.

The district utilized forms prepared by its consultant to document staff time spent on the mandate.
These forms are in the nature of certified declarations of time logs that are within the scope of the
parameters and guidelines documentation standards. Where these forms or other documentation was
apparently sufficient, the auditor made qualitative judgments regarding the scope of the activities as
to whether they were related to the mandate program. Where it was not, the auditor disallowed the
claimed costs for insufficient documentation. In some cases, average staff time per activity was
disallowed. The average times for other activities reported on the same or similar forms were
accepted, thus validating the concept of using average times as an acceptable method for the
calculation of the mandate costs. Where the district’s reported time and workload statistics were
accepted by the auditor for some activities, the Controller is validating the District’s good faith
method and the mandate consultant’s forms as an acceptable method for estimating average time.
The different treatment of similar supporting documentation appears to be the result of anecdotal
information gained from post facto interviews with some of the district staff. The audit report states
that the Controller relies on the documentation requirements stated in the parameters and guidelines.
However, the Controller’s inconsistent treatment of similar district documentation makes the
reliance seem capricious and not credible.

SCO’s Comments

The district stated that it is unreasonable to require contemporaneous documentation until the “eighth
year of the eligibility period” as the parameters and guidelines were adopted and the first claiming
instructions were issued seven years after the first year in the audit period. The audit period included
district-filed claims for an additional five years after the initial filing period. However, throughout the
entire audit period, the district claimed unsupported costs and estimated the average time in minutes it
took to perform various reimbursable activities. None of the district’s claims included actual cost
documentation that is in compliance with the parameters and guidelines. The issuance date of the
parameters and guidelines has no effect on the district’s responsibility to support costs claimed. We
audit to the requirements stated in the parameters and guidelines. Throughout the audit period, we
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Iv.

gained an understanding of the different processes relevant to the reimbursable activities and expanded
audit procedures as necessary to determine the allowable portion of claimed costs.

The district stated that it used forms prepared by its consultant to document staff time spent on the
mandate, and the different treatment of these “good faith estimates™ appears to be the result of anecdotal
information gained from post facto interviews with some of the district staff. We disagree. Estimates,
whether provided in good faith or not, do not comply with the actual cost documentation requirements
of the parameters and guidelines. Instead, they are examples of corroborating evidence, which cannot
be used as a substitute for source documents. Therefore, all costs claimed by the district based upon
such documentation were unallowable as claimed. In addition, none of the time estimates claimed were
verified for reasonableness by the district’s consultant.

We realized that district staff performed the reimbursable activities; therefore, time spent by SCO
auditors conducting interviews was for the purpose of gaining testimonial evidence from district staff
that performed the reimbursable activities concerning the relevance of the district’s time estimates.
SCO auditors also performed some observations of district staff performing reimbursable activities. In
some cases, we found that the time estimates cited by district staff for certain reimbursable activities
were reasonable based upon evidence gathered during the audit. Any allowable costs for these activities
were based upon the reasonableness of the time estimates alone, not on the quality or type of
documentation provided by the district.

UNDERGROUND RULEMAKING
Issue

The district asserts that the audit used methods and data that constitute standards of general application
without appropriate state agency rulemaking and is therefore unenforceable.

SCO’s Analysis

There is no “standard of general application” that auditors are expected to apply during audits of
Enrollment Fee Collection and Waivers claims. SCO auditors are not required to perform certain
auditing steps during the course of audit fieldwork to evaluate evidence provided by claimants
supporting mandated cost claims. Following generally accepted government auditing standards, SCO
auditors design auditing tests, as necessary, to obtain sufficient and appropriate evidence to support
their findings and conclusions. To do this, auditors begin by reviewing the evidence, if any, included
by claimants in claims filed with the SCO and designing auditing tests as appropriate. In its response,
the district makes multiple references to “other audits of the mandate program” to support its claim that
we used a standard of general application. However, the district does not cite which specific audits it is
referring to nor why an auditor’s use of a certain type of audit test rises to a “standard of general
application” if it is used more than once. Therefore, we believe that the district’s comments regarding
the need to subject each and every auditing test used more than a single time to state agency rulemaking
are irrelevant. In addition, the use of specific auditing tests only applies to auditors, not claimants.
Therefore, there is no rule with which claimants are expected to comply in this instance.

District’s Response

Average Time Increments

For Finding 1, enrollment fee collection ongoing costs, for certain activities, the audit adjustment
for the allowable “time increment” is based on the Controller’s “observation” method. For Finding
3, enrollment fee waiver ongoing costs, for certain activities, the audit adjustment for the allowable
“time increment” is based on the Controller’s “observation” method. Essentially, the auditor used
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a stopwatch to record the time required to complete certain transactions and divided the aggregate
time by the number of transactions observed. The method does not meet the requirements of the
Controller’s published guidelines for time studies. The audit report does not establish that the few
days of observation are representative of the entire fiscal year. The few days of observation did not
span one or more payroll periods, nor report activities on a daily basis, and only a portion of the
mandated activities were observed. The audit report does not establish that the current period
activities observed for a few days are representative of the entire 13-year audit period.

The Controller’s use of the stopwatch method for audit purposes is a standard of general application
without appropriate state agency rulemaking and is therefore unenforceable (Government Code
Section 11340.5). The method is not an exempt audit guideline (Government Code Section
11340.9(e)). State agencies are prohibited from enforcing underground regulations. If a state
agency issues, enforces, or attempts to enforce a rule without following the Administrative
Procedure Act, when it is required to, the rule is called an “underground regulations.” Further, the
audit adjustment is a financial penalty against the district, and since the adjustment is based on an
underground regulation, the method cannot be used for the audit adjustment (Government Code
Section 11425.50).

Workload Multiplier
For Finding 1, enroliment fee collection ongoing costs, for certain activities, the audit adjustment

for the allowable workload multiplier (number of allowed enrollment collection transactions) is
based on the Controller’s use of the Community College Chancellor’s office data (p. 18, 19):

We updated the district’s calculations of eligible students for Activities 1 and 3 based on the
number of students enrolled as reported to the CCCCO, less non-resident students and special
admit students. The CCCCO’s management information system (MIS) identifies enrollment
information based on student data that the district reported. The CCCCO identifies the district’s
enrollment based on CCCCOQO’s MIS data element STD7, codes A through G. The CCCCO
eliminates any duplicate students by term based on their Social Security Number.

We also updated the district’s calculations of eligible students for Activities 2 and 4 by
deducting the number of BOGG recipients from reimbursable student enrollment confirmed by
the CCCCO. The CCCCO identifies the unduplicated number of BOGG recipients by term
based on MIS data element SF21 and all codes with the first letter B or F. In addition, we added
the number of refunds claimed for students who paid their enrollment fees and were
subsequently granted a BOGG fee waiver and deducted students who paid their enrollment
through the district’s online system.

For Finding 3, enrollment fee waiver ongoing costs, for certain activities, the audit adjustment for
the allowable workload multiplier (number of allowed fee waiver transactions) is based on the
Controller’s use of the Chancellor’s office data.

For Activities 7, 8, 9, and 10, we applied the time required to perform the reimbursable activities
by the number of students who received BOGG fee waivers, according to statistics provided by
the CCCCO. Using data that the district reported, the CCCCO identified the unduplicated
number of BOGG recipients by term based on MIS data element SF21 and all codes with the
first letter of B or F. For Activities 7 through 10, we adjusted the CCCCO information by
including students whose fee waiver applications were incomplete at the end of the year.

Essentially, the auditor simply substitutes the Chancellor’s statistics rather than validating the
claimed statistics. The singular choice of data sources has been used for other audits of the mandate
program. The Controller’s use of this method for audit purposes is a standard of general application
without appropriate state agency rulemaking and is therefore unenforceable (Government Code
Section 11340.5). The method is not an exempt audit guideline (Government Code Section
11340.9(¢)), and results in a financial penalty against the District. Since the adjustment is based on
an underground regulation, the formula cannot be used for the audit adjustment (Government Code
Section 11425.50).
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Weighted Productive Hourly Rates (PHR)

For most of the claimed ongoing activities, the district used an average productive hourly rate where
more than one job-title with different PHR rates performed the same activity. Supervisors and
clerical staff time was weighted the same. Instead, based on discussion with staff during the
observations, the audit report assigned percentage weights for the relative participation of different
Jjob types for the activities.

For Finding 1, enrollment fee collection ongoing costs, for activities 1 through 6 (p. 53):

Therefore, we calculated weighted average rates based on the supporting documentation for the
productive hourly rates used in the district’s claims. We recalculated average productive hourly
rates separately for the Admissions and Records Office and in the Bursar’s Office staff and for
the Financial Aid Office staff, basing our recalculations on the actual employee classifications
involved in performing the reimbursable activities within each department and their level of
effort. The level of effort spent by the various employee classifications was based on our
discussions with district staff concerning procedures in place to conduct the reimbursable
activities.

For Finding 3, enrollment fee waiver ongoing costs, for activities 7 through 12, the same percentage
allocations were used, perhaps as a matter of convenience, (p. 55). The audit report, (p. 54) chastises
the District for not rebutting these weighted percentage allocations:

We provided the district with our analysis and attempted to engage in a dialogue with them in
an effort to advise us of any issues involving the weight of involvement percentages that we
calculated, in addition to any variances in the level of effort for the different colleges in the
district and/or the different years during the audit period. However, the district declined to
comment on our analysis or provide any additional information.

The district declined since there is no requirement in the parameters and guidelines to use weighted
productive hourly rates and no factual basis to do so was provided by the auditor. The audit report
states (p. 57, 58) that the District did not comply with the parameters and guidelines. This is another
example of where the Controller staff discards claimant data as failing to meet the requirements of
the parameters and guidelines and claiming instructions, and substitutes their own findings without
complying with those guidelines and instructions. The audit report does not: “report each employee
implementing the reimbursable activities by name, job classification, and productive hourly rate
(total wages and related benefits divided by productive hours)”, or, “describe the reimbursable
activities performed and the hours devoted to each reimbursable activity performed.” Nor is it cited
where the claiming instructions “recognizes the weight of involvement of employees in its guidance
for computing average productive hourly rates.”

This choice of using weighted averages, with or without a factual basis, has been used for other
audits of the mandate program. The Controller’s use of this method for audit purposes is a standard
of general application without appropriate state agency rulemaking and is therefore unenforceable
(Government Code Section 11340.5). The method is not an exempt audit guideline (Government
Code Section 11340.9(e)) and results in a financial penalty against the district. Since the adjustment
is based on an underground regulation, the formula cannot be used for the audit adjustment
(Government Code Section 11425.50).

SCO’s Comments

Average Time Increments

The district makes two assertions regarding the average time increments that were used to calculate
some of the allowable costs for Findings 1 and 3. First, the district states that the SCO’s “observation”
method does not meet the requirements of its published guidelines for time studies. The district believes
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that a few days of observation are not representative of an entire fiscal year and also that the current-
period activities that were observed are not representative of the entire 13-year audit period. We
disagree. The district did not provide any source documentation to support the time required to perform
the activities. Instead, all time increments claimed were only supported by estimates. Therefore, the
district’s claims were 100% unallowable as claimed. In addition, the district did not provide evidence
based on actual cost data nor did it conduct its own analysis supporting a different conclusion from ours
during the audit. Therefore, our observations provided actual source documentation for the
reimbursable activities in question and a reasonable basis on which to calculate allowable costs.

The district states that the methodology used by the auditors to observe and record the time required to
process enrollment fee payment transactions and BOGG fee waiver applications do not meet the
requirements of “the Controller’s published guidelines for time studies.” We disagree. For one thing,
the Time Study Guidelines published on the Controller’s website and also included in each year’s
Mandated Cost Manual for Community College Districts are guidelines. These guidelines are provided
to assist claimants that choose to use a time study to support time spent on reimbursable activities in
lieu of preparing continuous records of actual time spent on multiple activities and/or programs.
However, the guidelines have not been adopted as California regulations and are not a requirement for
the conduct of time studies.

The SCO auditors developed a time study plan as follows:

e The auditors determined the time period to be studied by deciding to conduct observations of
district staff performing the reimbursable activities during one of the district’s open enrollment
periods. They coordinated with district staff to determine the dates for the open enrollment periods
during the school year.

e Based on discussions with district staff, the auditors determined to study reimbursable activities 1
through 4 for enrollment fee collection activities and reimbursable activities 7 through 11 for
enrollment fee waivers activities.

e Based on discussions with district staff, the auditors prepared brief narratives of procedures that
district staff followed to perform the reimbursable activities.

e The auditors determined the employee universe to be all of the employees that worked in the
Bursar’s Office (for enrollment fee collection activities) and the Financial Aid Office (for
enrollment fee waivers activities). The auditors did not know nor could have known the actual
classifications of employees that performed the reimbursable activities in these offices prior to
performing their observations.

e The auditors did not select specific district employees to participate in a time study, as it depended
solely on which district employees were performing the reimbursable activities on the days that the
auditor’s scheduled their observations during the open enrollment periods.

e The auditors determined that the time increments to be recorded would be in small increments
(minutes and fractions of minutes) for the short-term tasks involved with this mandated program.

The auditors documented the time as follows:

e  The auditor’s observations were recorded contemporaneously as students were assisted by district
employees in the Bursar’s Office or the Financial Aid Office. As each student appeared at the front
counter for assistance, the auditors recorded what transaction took place, the amount of time
required, which specific district employee performed the activity, as well as any relevant
comments that seemed appropriate. This is all reflected in the auditor’s observation logs that are
documented in [Tab 9] and [Tab 10].
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e  The reimbursable and non-reimbursable activities were reported on a daily basis. The auditors
conducted observations of district employees conducting enrollment fee collection activities
during January 23 through January 26, 2012 and for enrollment fee waivers activities on October
12,2011 and December 5 through December 9, 2011. The comments provided by the auditors in
the observation logs were sufficiently detailed to reflect all mandated and non-mandated activities
performed.

e  We determined that it was not necessary to conduct a time-study over one or more pay periods, as
the results for assisting students with the collection of enrollment fees or processing fee waiver
applications was more conducive to an open enrollment period instead of a pay period.

The district also states its belief that our observations over a few days are not representative of the entire
13-year period. We disagree. We do not believe that any one of the district’s open enrollment periods
would be more representative of any other to determine the time required to perform the reimbursable
activities. As for the earlier years of the audit period, we advised the district of our observation results
and invited district management to perform its own time analysis or provide information describing
procedures and systems in place during the earlier years of the audit period that required additional time
beyond what we observed in 2011 and 2012. We noted this in the audit report. However, the district
declined to perform its own analysis or provide any additional information for us to consider.

In its IRC filing, the district did not object to our conclusions of the actual time increments required to
perform the reimbursable activities based on our observations. In addition, the district has not provided
any analysis of its own nor any other form of actual cost documentation to support why our conclusions
are incorrect. Instead, the district is seeking administrative relief by objecting to the methodologies that
the auditors use and its belief that the use of specific auditing tests by auditors are subject to rulemaking
under the Administrative Procedures Act. We believe that the evidence that the auditors obtained during
the course of audit fieldwork provides a reasonable basis on which to determine allowable costs for the
mandated program.

Government Auditing Standards, section 7.55 states that “Auditors must obtain sufficient, appropriate
evidence to provide a reasonable basis for their findings and conclusions.” Section 7.66 states:

Sufficiency is a measure of the quantity of evidence used for addressing the audit objectives and
supporting findings and conclusions. Sufficiency also depends on the appropriateness of the evidence.
In determining whether enough appropriate evidence exists to address the audit objectives and support
the findings and conclusions.

Section 7.67 states that “...The sufficiency of evidence required to support the auditor’s findings and
conclusions is a matter of professional judgement.” Using this guidance for the conduct of the audit,
the auditor concluded that sufficient evidence existed in the form of discussions and observations to
support the audit objectives and conclusions. As noted in the audit report, the auditors encouraged the
district’s Office Supervisors to watch our auditors as the observations were being documented.
However, this community college district was notably uncooperative during the course of our audit. As
noted in the audit report, “The district’s mandated cost consultant and district management staff advised
the Office Supervisors and the college campus staff not to comment on any of our analysis results,
determinations, or observations. In addition, the district’s District Director advised us not to discuss our
audit results with management or any other district staff.” The district chose not to work with SCO
auditors during the course of audit fieldwork and has yet to provide any support based on actual cost
documentation to support the time required to perform the reimbursable activities. Comments made to
SCO auditors during audit fieldwork led them to believe that the district had no interest in working with
them during the audit, as the district intended to file an IRC to dispute any audit findings from the first
day that the audit began.




Second, the district makes reference to what it describes as the “stopwatch method” that was used to
determine the actual time increments that were required by district staff to perform some of the
reimbursable activities. The district states its belief that our audit methodology of conducting
observations of district staff performing some of the reimbursable activities is a standard of general
application requiring rulemaking under the Administrative Procedures Act. We disagree. There is no
“standard of general application” that auditors are expected to apply during audits of Enrollment Fee
Collection and Waivers claims. SCO auditors are not required to perform certain auditing steps during
the course of audit fieldwork to evaluate evidence provided by claimants supporting mandated cost
claims. Following generally accepted government auditing standards, SCO auditors design auditing
tests, as necessary, to obtain sufficient and appropriate evidence to support their findings and
conclusions. To do this, auditors begin by reviewing the evidence, if any, included by claimants in
claims filed with the SCO. For this audit, the district did not provide any documentation with the claims
that it submitted to the SCO for reimbursement. The district provided the SCO auditor with information
supporting how its claims were compiled. We reviewed this information and noted that all of the time
claimed during the entire audit period was based on estimates of time spent by district staff performing
various reimbursable and non-reimbursable activities. Therefore, instead of determining that all of the
costs claimed were unallowable, the audit methodology was designed to work with the district in
providing actual cost documentation on which to base allowable costs.

Workload Multiplier

The district states that in order to determine an allowable workload multiplier, the SCO “simply
substitutes the Chancellor’s statistics rather than validating the claimed statistics.” This statement is
incorrect. The district is attempting to make a distinction between the Chancellor’s enrollment statistics
and the district’s claimed statistics. However, there is no such distinction, as it is the same data. The
SCO receives the data from the CCCCO; this data is extracted from data that the district submitted to
the CCCCO. Our audit report identifies the parameters for the data extracted. We compared the
enrollment data received from the CCCCO to the enrollment data claimed by the district and noted
differences, as identified in the audit report. The district did not explain how it’s claimed data is more
relevant than the same data that it reported to the CCCCO.

Instead, the district asserts that the SCO’s use of this “method” for auditing purposes is a standard of
general application requiring rulemaking under the Administrative Procedures Act. We disagree.
There is no audit “method” for the use of data, as suggested by the district. As also stated previously,
there is no “standard of general application” that auditors are expected to apply during audits of
Enrollment Fee Collection and Waivers claims. SCO auditors are not required to perform certain
auditing steps during the course of audit fieldwork to evaluate evidence provided by claimants
supporting mandated cost claims. Following generally accepted government auditing standards, SCO
auditors design auditing tests, as necessary, to obtain sufficient and appropriate evidence to support
their findings and conclusions. To do this, auditors begin by reviewing the evidence, if any, included
by claimants in claims filed with the SCO. The statistics used by the SCO are based upon student
enrollment information that the district reports to the CCCCO. The CCCCO then takes the data
submitted by the district and makes adjustments for certain exclusions, as outlined in the parameters
and guidelines. For this audit, the district did not apply all of the applicable exclusions outlined in the
parameters and guidelines for its claimed statistics for either enrollment fee collection ongoing
activities or for enrollment fee waivers ongoing activities. Therefore, the SCO compared the statistics
claimed by the district to the statistics provided by the CCCCO and made the necessary adjustments to
the claimed multipliers in order for them to be in compliance with the parameters and guidelines. We
do not believe that auditing to the requirements contained in the parameters and guidelines constitutes
a standard of general application.

Weighted Productive Hourly Rates (PHR)
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The district states that “there is no requirement in the parameters and guidelines to use weighted
productive hourly rates and no factual basis to do so was provided by the auditor.” The district goes
on to state that the SCO’s use of this method for audit purposes is a standard of general application
requiring rulemaking under the Administrative Procedures Act. We disagree. The parameters and
guidelines (Section V.A.1 — Claim Preparation and Submission — Salaries and Benefits) [Exhibit C]
states that claimants must:

Report each employee implementing the reimbursable activities by name, job classification, and
productive hourly rate (total wages and related benefits divided by productive hours). Describe the
reimbursable activities performed and the hours devoted to each reimbursable activity performed.

The requirement in the parameters and guidelines to describe “the hours devoted to each reimbursable
activity” recognizes that all employees do not perform the reimbursable activities equally. Accordingly,
this methodology to claim costs takes into account the weight of involvement in the reimbursable
activities by various employee classifications. The SCO’s claiming instructions [Exhibit D] also
recognizes the weight of involvement of employees in its guidance for computing average productive
hourly rates. Further, as stated previously, there is no “standard of general application” that auditors
are expected to apply during audits of Enrollment Fee Collection and Waivers claims. SCO auditors
are not required to perform certain auditing steps during the course of audit fieldwork to evaluate
evidence provided by claimants supporting mandated cost claims. Following generally accepted
government auditing standards, SCO auditors design auditing tests, as necessary, to obtain sufficient
and appropriate evidence to support their findings and conclusions. To do this, auditors begin by
reviewing the evidence, if any, included by claimants in claims filed with the SCO. For this audit,
based on a combination of auditor observations of the reimbursable activities being performed as well
as through various discussions with district staff, we determined that there were varying levels of
involvement by different staff members. Therefore, we found it appropriate to perform an analysis to
determine the percentage involvement in the reimbursable activities for the different staff
classifications. We do not believe that auditing to the requirements contained in the parameters and
guidelines constitutes a standard of general application.

. FINDING 1 — ENROLLMENT FEE COLLECTION: CALCULATING AND COLLECTING

ENROLLMENT FEES COST COMPONENT - UNALLOWABLE ONGOING COSTS
Issue

The district claimed unallowable salaries and benefits costs totaling $9,687,376. The district asserts
that the costs were disallowed because the audit 1) rejects the district calculation of the average staff
time required to perform reimbursable Activities 1-4 and instead substitutes the “stopwatch” time
observation; 2) rejects the enrollment data reported by the district as the workload multipliers for
Activities 1-4 and instead substitutes the enroliment data the auditor obtained from the CCCCO; 3)
removes from the workload calculation for Activities 2 and 4 the number of students who paid their
enrollment fees online rather than in person; and 4) adjusts the average staff salary and benefit amounts
used to calculate the productive hourly rates for all activities.

SCO’s Analysis

For FY 1998-99 through FY 2010-11, the district claimed salaries and benefits for the six reimbursable
activities under the Calculating and Collecting Enrollment Fees cost component using time allowances
developed from the estimated time it took staff to complete various activities through the use of
employees’ annual survey forms. Employees estimated the average time in minutes it took them to
perform the six reimbursable activities per student per year on certification forms developed by the
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district’s mandated cost consultant (Tab 3). The district did not provide any source documentation
based on actual data to support the estimated time allowances.

As the mandated activities took place at the district during the audit period, we assessed whether or not
the time estimates cited by district staff for FY 1998-99 through FY 2010-11 were reasonable. We held
discussions with various district representatives in order to determine the procedures that district staff
followed to perform the reimbursable activities. We observed district staff in the Admissions and
Records Office and in the Bursar’s Office that collects enrollment fees from students and documented
the average time increments spent by district staff to perform these activities based on our observations.

In applying the time allowances, the district did not report the correct number of students related to the
various reimbursable activities. We recalculated reimbursable activities using the correct number of
students (multiplier) based on statistics provided by the CCCCO (Tab 4).

We also made adjustments to the average productive hourly rates that were used in the district’s claims.
Based on this information, we determined that the district overstated salaries and benefits by $9,687,376
for the audit period.

District’s Response

Average activity time

Using certification forms developed by the district’s mandated cost consultant district staff who
implemented the mandate responded to seven time surveys conducted over the 13-year audit period.
Each person estimated their average individual times required to perform each of the six
reimbursable activities. These individual averages were then combined and averaged for each
activity. The audit concludes that these good faith estimates are not acceptable source
documentation of “actual costs” and rejects the time estimates for Activities 1 through 4, but
accepted those estimates for Activities 5 and 6 even though the same forms and time survey method
was used. ‘

For Activities 1 through 4, collecting the enrollment fee, the district claimed average times per
student transaction of 15.5 to 27.9 minutes over the 13 years. The audited total of the average times
for the four activities is 2.76 minutes for the entire audit period. The audit “time study” for the four
activities is based on observing and timing some of the enrollment fee collection process in the
Admissions and Records and Bursar’s Office. The district has already asserted above that the
Controller’s use of the stopwatch observation method and choice of workload multipliers are
standards of general application not permitted by Government Code Section 11340.5, and does not
meet the Controller’s own standards for a “time study.”

The auditor observed 178 transactions, of which 78 involved payment of enroliment fees. This 82%
to 91% reduction in time allowed for in-person transactions is the first and largest source of the cost
reduction. However, the auditor’s observation sample size is statistically meaningless. The audited
net enrollment transactions are 1,043,307 over the 13-year period, of which 178 student transactions
were observed in FY 2011-12. The audit report does not state that the collection procedures
observed necessarily matched the entire scope of the parameters and guidelines and these procedures
may have changed over the years. For these and many other reasons the auditor’s observation
process does not constitute a representative “time study” sample.

For Activity 5, collecting delinquent fees, using the same certification forms, district staff reported
time allowances per student account of 5.5 minutes for FY 2001-02 through FY 2005-06, 6.10
minutes for FY 2006-07 and FY 2007-08, 7.10 minutes for FY 2008-09, 7.80 minutes per for FY
2009-10, and 6.90 minutes per student account for FY 2010-11 to collect delinquent enrollment fees
in the Admissions and Records Office and in the Bursar’s Office. The auditor did not observe this
activity being performed during the observations, but determined that, based on the procedures in
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pace and the information gathered from discussions with staff representatives, the time claimed
appears reasonable.

For Activity 6, providing a refund when fee waiver eligibility is established after the enrollment fee
collection, using the same certification forms district staff reported average time allowances per
refund transaction of 5.4 minutes for FY 2001-02 through FY 2005-06, 4.4 minutes for FY 2006-
07, 6.4 minutes for FY 2007-08, 4.9 minutes for FY 2008-09, 4.7 minutes for FY 2009-10, and 4.10
minutes for FY 2010-11. The auditor did not observe this activity being performed during the
observations, but determined, based on the procedures in place and the information gathered from
discussions with staff representatives, that the time appears reasonable.

Workload multipliers

For Activities 1 through 4, collecting the enrollment fee, the combined average staff time for each
activity is multiplied by a specific enrollment statistic to determine the claimable staff time. Both
the district and the auditor used this method. The audit report rejects the MIS enrollment data
reported by the district and substitutes modified MIS enrollment data the auditor obtained from the
Chancellor’s Office. The audited workload multipliers remove the number of duplicated students,
nonresident students, and special admit students. The district has already asserted above that the
Controller’s uniform use of this source is a standard of general application not permitted by
Government Code Section 11340.5.

Online Transactions

The claimed workload multipliers treated all enroliment fee collection transactions as an “in-person”
transaction at the cashier’s office. For purposes of the audit, these statistics are reduced for the
percentage of online enroliment fee collections. This is the second major source of cost reduction.
The district could not provide the auditor a breakdown of the enrollment fees paid in person, online,
or via phone for FY 1998-99 to FY 2000-01, as the data was unavailable prior to the implementation
of the district’s Banner software system in FY 2001-02. The audit accepted that 75% is a reasonable
percentage of fees that may have been paid in person during those years, as this was the percentage
that the district was able to support for FY 2001-02. The district was able to provide a breakdown
of the enrollment fees paid using the district’s online system and in person from FY 2002-03 through
FY 2010-11, which was accepted by the auditor. Based on these percentages for all years, the
auditor divided the fees paid in person by the total fees paid, and applied the percentage to the net
enrollment number (the number of students enrolled less non-resident students, special admit
students and BOGG fee waiver recipients) to determine the number of enrollment fees paid in
person, and included the number of refunds claimed for students who paid their enrollment fees and
were subsequently granted a BOGG fee waiver.

Online Replacement Costs

The district does not dispute a plausible reduction of the multiplier by the number of online
transactions, however, this is just half of the adjustment. The audit findings do not replace the
previously claimed staff time lost from these eliminated in-person transactions with the costs to
operate the online payment collections. Thus, no costs are recognized by the audit for the online
transactions. The audit report (p. 28, 29) states that providing the second half of the adjustment is
“not SCO’s” responsibility.” To the contrary, the reduction in the workload multiplier for online
transactions was initiated by the audit, not the district, and thus the Controller has the burden of
going forward on this issue.

For Activity 5, collecting delinquent enrollment fees, the auditor accepted the number of delinquent
fees processed based on the district source data.

For Activity 6, providing a refund for students who establish fee waiver eligibility after the
enrollment fee has been collected, the auditor accepted the number of refunds based on the district
source data.
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Productive hourly rates

The salary and benefits productive hourly rates are multiplied by the product of the average staff
time per activity and relevant workload multiplier. The audit concludes that the district over stated
the productive hourly rates because the district did not weight the average rates for each activity.
This is discussed at Finding 6.

SCO’s Comments

Average activity time

The district stated that its “good faith estimates” were considered to be “unacceptable source
documentation” by the SCO auditors for Activities 1 through 4. We agree. Estimates, whether provided
in good faith or not, do not comply with the actual cost documentation requirements of the parameters
and guidelines. Instead, they are examples of corroborating documentation. The parameters and
guidelines state that “corroborating documents cannot be used as a substitute for source documents.”
The district also argues that while the SCO rejected the time estimates for Activities 1 through 4, it
accepted those estimates for Activities 5 and 6 even though the same forms and time survey method
were used. We agree. The auditor’s methodology to obtain evidence on which to base allowable costs
included a combination of discussions with district staff and direct observations. During discussions
held with district staff, one of the auditor’s objectives was to determine whether the claimed time
increments were reasonable, based on staff explanations of the procedures that were followed. If the
estimated time increments claimed appeared to be reasonable, based on auditor judgement of the
information provided by the district, then we had a basis on which to rely on the time increments
claimed. If the estimated time increments claimed did not appear to be reasonable, based on auditor
judgement of the information provided by the district, then we performed direct testing (observations)
of the procedures to obtain appropriate evidence on which to base allowable costs.

We noted in the audit report that the district’s estimated time allowances were not verified for
reasonableness. We performed an analysis of the district’s time estimates [Tab 11] for reimbursable
activities 1 through 6 for the last five years of the audit period and noticed significant variances, ranging
as follows:

Activity
Fiscal Year 1 2 3 4 S5 6
2010-11 1-15 minutes  1-10 minutes  1-15 minutes 1-15 minutes  3-20 minutes  1-15 minutes
2009-10 1-20 minutes  1-15 minutes  1-20 minutes  1-12.5 minutes  1-35 minutes  2-12 minutes
2008-09 1-60 minutes  1-15 minutes  1-60 minutes 1-15 minutes  1-25 minutes  1-15 minutes
2007-08 1-20 minutes  1-20 minutes  1-30 minutes 1-30 minutes  1-25 minutes  1-15 minutes
2006-07 1-60 minutes  2-10 minutes  1-15 minutes 1-20 minutes  1-25 minutes  1-10 minutes

We performed this analysis to document the extent of the variances that district staff provided for their
estimates to perform the reimbursable activities. The district’s supporting worksheets here are labeled
as “Time Study,” although no actual time study was performed by accumulating estimates of time to
perform reimbursable activities. In isolated instances, certain time estimates were excluded in the
calculations of average time increments. We believe that the district should have performed some
verification process to determine the actual time required to perform these activities in light of the
significant variances in time estimates provided by staff during individual years and between years.

The district also states that the “auditor’s observation sample size of 178 transactions is statistically
meaningless... as the audited net enrollment transactions are 1,043,307 over the 13-year period, of
which 178 student transactions were observed in FY 2011-12.” As noted in the audit report, our
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auditors spent an entire week at the district’s Admissions and Records and Bursar’s Office observing
students paying a variety of fees. We observed 178 transactions processed by district staff, 78 of which
involved the payment of enrollment fees encompassing Activities 1 through 4. The district further
states that the number of observations we made of district staff performing the reimbursable activities
was insufficient in scope; and for these and many other reasons, the auditor’s observation process “does
not constitute a representative ‘time study’ sample.” However, the district did not provide any source
documentation to support the time required to perform these transactions. Instead, all time increments
were supported only by estimates. In addition, the district did not provide evidence based on actual
cost data or conduct its own analysis supporting a different conclusion from ours. Therefore, our
observations provided actual source documentation for the reimbursable activities in question and a
reasonable basis on which to calculate allowable costs.

Lastly, the district asserts that the “stopwatch” observation method is a standard of general application
requiring rule making under the Administrative Procedures Act. We disagree. As already explained at
length in Section IV under “Average Time Increments”, there is no “standard of general application”
that auditors are expected to apply during audits of Enrollment Fee Collection and Waivers claims.

Workléad multipliers

The district asserts that the SCO rejects enrollment data provided by the district as workload multipliers
for Activities 1-4, and substitutes modified enrollment data obtained from the Chancellor’s Office. The
district states that these audited workload multipliers remove the number of duplicated students,
nonresident students, and special admit students. We agree that the audited workload multipliers make
these adjustments. However, making these adjustments is not a matter of the SCO “rejecting” district
data and “substituting” the data with something else. In addition, the data obtained from the CCCCO
is the district’s enrollment data, which it reported during each school year. Rather, we adjusted student
enrollment based upon the requirements contained in the parameters and guidelines, (Section IV.A.2.a
— Reimbursable Activities — Enrollment Fee Collection — Ongoing Activities) [Exhibit C] which state
that costs incurred to collect enrollment fees from nonresidents and special part-time students cited in
'Education Code section 76300, subdivision (f) are not reimbursable. The district also asserts that the
“Controller’s uniform use of this source is a standard of general application” requiring rule making
under the Administrative Procedures Act. We disagree. As already explained at length in Section IV
under “Workload Multiplier”, there is no “standard of general application™ that auditors are expected
to apply during audits of Enrollment Fee Collection and Waivers claims.

Online Transactions

For Activities 2 and 4, the district states that it “does not dispute a plausible reduction of the multiplier
by the number of online transactions.”

Online Replacement Costs

The district states that “the audit findings do not replace the time lost from the eliminated in-person
transactions with the costs to operate the online payment collections. Thus, no costs are recognized by
the audit for the online transactions.” We agree. However, the district expresses its belief that SCO
has the burden of preparing the district’s mandated cost claims by performing an analysis of costs that
the district incurred to operate its online enrollment fee collection system. The district is wrong. The
district is responsible for preparing actual cost documentation supporting mandated costs it incurred.
The district has not provided any support based on actual cost documentation for the costs of operating
its computerized online payment system.
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Productive hourly rates

This is discussed in Finding 6.

.FINDING 3 — ENROLLMENT FEE WAIVERS: WAIVING STUDENT FEES COST
COMPONENT - UNALLOWABLE ONGOING COSTS

Issue

The district claimed unallowable salaries and benefits costs totaling $4,049,362. The district asserts
that the costs were disallowed because the audit 1) rejects the district calculation of the average staff
time required to perform reimbursable Activities 7-11 and instead substitutes the “stopwatch” time
observation; 2) completely disallows staff time required to perform Activity 12 based on lack of
documentation; 3) rejects the waiver and enrollment data reported by the district as the workload
multipliers for Activities 7-11 and instead substitutes the waiver and enrollment data the auditor
obtained from the CCCCO; 4) removes the workload multiplier for Activity 12; and 5) adjusts the
average staff salary and benefit amounts used to calculate the productive hourly rates for all activities.

SCO’s Analysis

The district claimed salaries and benefits during the audit period to waive student fees in accordance
with groups listed in Education Code section 76300, subdivisions (g) and (h), and to waive fees for
students who apply for and are eligible for BOGG fee waivers. For FY 1999- 2000 through FY 2010-
11, the district claimed salaries and benefits for the six reimbursable activities under the Waiving
Student Fees cost component using time allowances developed from estimated time it took staff to
complete various activities through the use of employees’ annual survey forms. For FY 1999-2000
through FY 2010-11, employees estimated the average time in minutes it took them to perform the six
reimbursable activities per student per year on certification forms developed by the district’s mandated
cost consultant (Tab 5). The district did not provide any source documentation based on actual data to
support the estimated time allowances.

As the mandated activities took place at the district during the audit, we assessed whether or not the
time estimates cited by district staff for FY 1999-2000 through FY 2010-11 were reasonable. We held
discussions with various district representatives in order to determine the procedures that district staff
followed to perform the reimbursable activities. We observed district staff in the Financial Aid Office
that processes students’ BOGG fee waiver applications. We documented the average time increments
spent by district staff to perform these activities based on our observations.

In applying the time allowances, the district did not report the correct number of students who received
BOGG fee waivers. We recalculated reimbursable activities using the correct number of students who
received BOGG fee waivers (multiplier) based on statistics provided by the CCCCO (Tab 6).

We also made adjustments to the average productive hourly rates that were used in the district’s claims.
Based on this information, we determined that the district overstated salaries and benefits by $4,049,362

for the audit period.

District’s Response

Average activity time

As was the case for Finding 1, using certification forms developed by the district’s mandated cost
consultant, staff who implemented the mandate responded to seven time surveys conducted over the
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12-year audit period. Each person estimated their average individual times required to perform each
of the six reimbursable activities. These individual averages were then combined and averaged for
each activity yielding claimed average times for the six activities ranging from 16.7 to 67.5 minutes
over the audit period. The audit concludes that these good faith estimates are not acceptable source
documentation of actual costs and rejects the time estimates for all six activities.

For Activities 7 through 11, processing the fee waiver application, the claimed total average times
for the five activities ranged from 16.70 to 59.1 minutes over the audit period. The audited total of
the average times for the five activities totals 2.60 minutes over the audit period, thus resulting in
an 84.4% to 95.6% reduction. This is a major source of the cost adjustment. The district has already
asserted above that the Controller’s use of the stopwatch observation method and choice of workload
multipliers are standards of general application not permitted by Government Code Section 11340.5,
and does not meet the Controller’s own standards for a “time study.”

The audit “time study” for the first five activities is based on observing some of the enrollment fee
waiver process in the Financial Aid Office. The auditor observed 225 transactions in FY 2011-12.
By comparison, the audited number of enrollment fee waiver transactions is 267,412 for the audit
period. The observation sample is statistically meaningless. This is one of many reasons why the
auditor’s observation process does not constitute a representative “time study” sample. The district
claimed a total of 137,705.40 hours for activities 7 through 11 for the audit period, of which the
audit findings state 11,493.09 are allowable, resulting in a 91.7% decrease. Taking into account the
audited number of enrollment fee waiver transactions of 267,412, the results are a drop from the
average of 32.9 minutes claimed to an unlikely average of 2.6 minutes per transaction for staff to
complete all five activities.

For Activity 12, appealing a denied fee waiver application, the district claimed a total of 2,124.62
hours for the audit period, amounting to $58,997. This amount was disallowed in its entirety by the
audit because (p. 39) “the district does not have any process in place to review denied BOGG fee
waiver applications.” Yet, the district did claim average times of 5.5 to 14.3 minutes for 10,937
appeals of denied BOGG fee waiver applications for four years of the audit period. The auditor was
unable to observe this process during the two weeks of fieldwork because no formal appeals were
received. Without this observation, the audit report defaults to total disallowance of this activity
based on lack of documentation. There is no requirement in the parameters and guidelines for a
written or formal appeal process. The district reported more than 10,000 appeals for the audit period
which is an amount sufficient for staff to generate an opinion of the average time it takes to resolve
the waiver eligibility issues.

Workload multipliers

For Activities 7 through 11, processing the fee waiver application, the combined average staff time
for each activity is multiplied by a specific waiver application or enrollment statistic to determine
the claimable staff time. Both the district and the auditor used this method. The audit report rejects
the statistics reported by the district and substitutes modified MIS waiver and enrollment data the
auditor obtained from the Chancellor’s Office. For Activities 7 through 11, the audit used the
number of students who received BOGG fee waivers, according to statistics provided by the
Chancellor’s Office (the unduplicated number of BOGG recipients by term based on MIS data
element SF21 and all codes with the first letter of B or F). For Activities 7 through 10, the audit
adjusted the Chancellor’s information by including students whose fee waiver applications were
incomplete at the end of the year. For Activity 10 (incomplete BOGG fee waiver applications), the
audit included the number of students who received BOGG fee waivers, according to statistics
provided by the Chancellor. There is no apparent reduction of these statistics for online transactions.
The district has already asserted above that the Controller’s uniform use of this source is a standard
of general application not permitted by Government Code Section 11340.5.

For Activity 12, appealing a denied fee waiver application, there is no audited workload multiplier
because the auditor concluded that there was no appeal process.
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Productive hourly rates

The salary and benefits productive hourly rates are multiplied by the product of the average staff
time per activity and relevant workload multiplier. The audit concludes that the district overstated
the productive hourly rates because the district did not weight the average rates for each activity.
This is discussed at Finding 6.

SCO’s Comments

Average activity time

The district stated that its “good faith estimates” were considered to be “unacceptable source
documentation” by the SCO auditors for Activities 7 through 12. We agree. Estimates, whether
provided in good faith or not, do not comply with the actual cost documentation requirements of the
parameters and guidelines. Instead, they are examples of corroborating documentation. The parameters
and guidelines state that “corroborating documents cannot be used as a substitute for source
documents.”

The district also states that the “auditor’s observation sample size of 225 transactions in FY 2011-12 is
statistically meaningless... as the audited number of enrollment fee waiver transactions is 267,412 for
the audit period.” As noted in the audit report, our auditors spent several weeks at the district’s

' Financial Aid Office observing staff assist students with all sorts of financial aid transactions, including
the processing of BOGG fee waiver applications. We observed that the time required for staff to process
financial aid and/or loan applications was significantly more time-consuming than the time required to
process BOGG fee waiver applications. Our auditors observed a total of 225 enrollment fee waiver
transactions processed by district staff encompassing Activities 7 through 11. The district further states
that the number of observations we made of district staff performing reimbursable activities 7 through
11 was insufficient in scope; and for these and many other reasons, the auditor’s observation process
“does not constitute a representative ‘time study’ sample.” However, the district did not provide any
source documentation to support the time required to perform these transactions. Instead, all time
increments were supported only by estimates. In addition, the district did not provide evidence based
on actual cost data or conduct its own analysis supporting a conclusion different from ours. Therefore,
our observations provided actual source documentation for the reimbursable activities in question and
provided a reasonable basis on which to calculate allowable costs, rather than a determination that all
costs claimed were unallowable.

For Activity 12, appealing a denied fee waiver application, the district asserts that the auditor was
unable to observe this process and therefore “the audit report defaults to total disallowance of this
activity based on lack of documentation.” We disagree. Based on discussions with district staff, we
were told that the district did not have an appeal process in place for denied BOGG fee waiver
applications. For the few denied BOGG fee waiver applications that the district may have, district staff
advised that students are instructed to apply for financial aid using the FAFSA (Free Application for
Federal Student Aid) website. As a result, the district does not have any additional procedures in place
to process student appeals of denied BOGG fee waivers. Therefore, no additional costs were incurred
by the district for a process that did not exist during the audit period. While the district does have
procedures in place to process appeals of denied financial aid applications, these appeals are not
reimbursable under the mandated program because they do not relate to the processing of BOGG fee
waiver applications. In its response, the district asserts that it reported more than 10,000 appeals for the
audit period. However, the reimbursable activity for the denial of a BOGG fee waiver appealed by a
student also includes the step of “Provide written notification to the student of the results of the appeal
or any change in eligibility status.” The district did not provide any such support for any of the appeals
that it is claiming. Based on the evidence obtained by the auditor from district staff that the district does
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not perform this activity, that it has no policies and procedures in place to conduct such appeals, nor
any documentary evidence supporting that it conducted the appeals, we concluded that the district did
not conduct the reimbursable activity. The district has yet to provide any evidence to the contrary.

Lastly, the district asserts that the “stopwatch” observation method for Activities 7 through 11 is a
standard of general application requiring rule making under the Administrative Procedures Act. We
disagree. As already explained at length in Section IV under “Average Time Increments”, there is no
“standard of general application” that auditors are expected to apply during audits of Enrollment Fee
Collection and Waivers claims.

Workload multipliers

The district asserts that the SCO rejects waiver and enrollment data provided by the district as workload
multipliers for Activities 7 through 11, and substitutes modified waiver and enrollment data obtained
from the Chancellor’s Office. We agree that the audited workload multipliers were based on statistics
provided by the CCCCO plus relevant adjustments. However, making these adjustments is not a matter
of the SCO “rejecting” district data and “substituting” the data with something else. In addition, the
data obtained from the CCCCO is the district’s BOGG fee waiver data, which it reported during each
school year. Rather, the multiplier calculation includes all approved BOGG fee waiver applications
reported by the district to the CCCCO plus the number of incomplete and denied waivers at the end of
the year reported by the district. In addition, we adjusted the multiplier upwards by 256,475 students
for processing incomplete BOGG fee waiver applications. The district also asserts that the “Controller’s
uniform use of this source is a standard of general application” requiring rule making under the
Administrative Procedures Act. We disagree. As already explained at length in Section IV under
“Workload Multiplier”, there is no “standard of general application” that auditors are expected to apply
during audits of Enrollment Fee Collection and Waivers claims.

The district asserts that for Activity 12, there is not an audited workload multiplier because “the auditor
concluded that there was no appeal process.” We agree. Based on discussions with the district staff,
the district does not have an appeal process in place for denied BOGG fee waiver applications.
Therefore, it is reasonable to conclude that no additional costs were incurred by the district for a process
that did not exist or take place during the audit period.

Productive hourly rates

This is discussed in Finding 6.

. FINDING 5 - MISSTATED OFFSETTING REIMBURSEMENTS

Issue

The district misstated offsetting savings/reimbursements by $50,021 (overstated by $157,281 and
understated by $207,302 for enrollment fee collection and overstated by $2,891,301 for enrollment fee
waivers).

SCO’s Analysis
The misstatement occurred because 1) the district did not accurately report the amount of
reimbursements received from the CCCCO related to the offset of 2% of revenues from enrollment fees

and the amount received related to 7% or 2% of the enrollment fees waived and $0.91 per credit hour
waived; and 2) reimbursements received exceeded allowable costs. We calculated allowable offsetting
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savings/reimbursements for all years of the audit period using the instructions contained in the
parameters and guidelines.

District’s Response

The district claimed funding totaling $1,152,929 for the enroliment fee collection and $3,266,094
for the enrollment fee waivers processes. The audit determined that offsetting reimbursements were
misstated by $50,021 for enroliment fee collection and overstated by $2,891,301 for enrollment fee
waivers, because the district did not report the audited amounts that are somehow “confirmed” by
the Chancellor’s Office data. If the offsetting revenues were “misstated” it is because the district
amounts did not always match the same revenue amounts as the Chancellor’s Office. The audit
report amounts are based on a post-facto specific data query to the Chancellor’s data using seasoned
data not available at the time of the claim preparation. The district and other claimants at the time
the annual claims are prepared must calculate the amounts based on contemporaneous enrollment
information and the number of units waived, which would be a continuing source of minor
differences.

The offsetting amounts are not actually “reimbursements,” rather they are program funds provided
by the state to implement the program and are based on statutory rates and not actual costs. The
offsetting revenues identified in the parameters and guidelines (Part VII) are of three types: the
enrollment fee collection 2% administrative offset for all fiscal years, the enrollment fee waiver 2%
BFAP allocation beginning FY 2000-01, and the $0.91 per unit waived BFAP-SFAA allocation
beginning FY 2000-01 (7% for FY 1999-00 only). The audit report concludes that the district
understated these funds for enrollment fee collections by $50,021(overstated by $157,281 and
understated by $207,302) and overstated enrollment fee waivers by $2,891,301 for the audit period.
However, since the audit report does not include the source documentation for the amounts, there is
no way to evaluate this source documentation, thus there is no factual basis for these adjustments.

The magnitude of the offsetting revenue adjustment results from amount of the disallowed activity
costs in Findings 1 through 4. Since the offset cannot exceed the reimbursable cost, as the amount
of audited costs decreases, there is a corresponding decrease in applicable offsetting revenues. For
the enrollment fee collection component, the audited offset ($2,030,411) exceeds the audited direct
and indirect program costs ($1,202,950) by $827,461. For the enrollment fee waiver component,
the audited offset ($3,272,412) exceeds the audited direct and indirect program cost ($374,793) by
$2,897,619. If the approved program costs increases as a result of this incorrect reduction claim,
these offsetting revenue differences will eliminate the increases until the excess offsets are
exhausted.

Whether the audited revenue amounts are correct or not, the district disputes the application of these
program revenues to claimed costs for the preparation of policies and procedures and staff training.
There is no indication in the audit report that these costs are within the scope of costs for which the
program funds are applicable. The 2% enrollment fee program revenue is for the administrative cost
of collecting the enroliment fee. Similarly, the various enrollment fee waiver program funds are for
the purpose of the determining the financial need and delivery of student financial aid services. The
offsets should be reduced accordingly.

As a separate issue, only the relevant revenue offsets should be applied to the relevant costs claimed
or allowed. Specifically, in Finding 1 the audited “multiplier calculation” for the enrollment fees
collection process is reduced by various percentages for online transaction percentages retroactive
to FY 1998-99. That is, the claimed and audited costs are both based only on “in-person” enrollment
fee collections. The audit incorrectly applies all of the program revenues, that is, the revenues
generated by both in-person and online computer collections, to the audited enrollment fee in-person
only collection costs. The audited revenue offset should be reduced by the same percentage each
fiscal year that the cost multiplier is reduced for the percentage of online transactions costs in order
to properly match revenues and costs as required by generally accepted accounting principles.
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SCO’s Comments

The district states that the audit report does not include the source documentation for the offset amounts
and therefore there is no factual basis for the audit adjustments. We calculated allowable offsetting
savings and reimbursements for all years of the audit period based on enrollment fee collection (Tab
7) and BOGG fee waiver offsetting revenue information (Tab 8) provided by the CCCCO as well as
instructions contained in the parameters and guidelines. We limited offsetting reimbursements received
by the district to allowable direct and indirect costs.

The district objects to the application of offsetting reimbursements to costs applicable to the preparation
of policies and procedures and staff training. We disagree. The offsetting reimbursements received from
the CCCCO for enrollment fee collection activities were intended to cover the costs incurred by the
district to implement the program of calculating and collecting enrollment fees from students. The
specific program costs subject to mandate reimbursement are those identified in Section IV.A of the
parameters and guidelines (Reimbursable Activities — Enrollment Fee Collection). The costs claimed
by the district under this section of the parameters and guidelines included the one-time activities of
preparing policies and procedures and staff training as well as all six of the ongoing activities for
calculating and collecting enrollment fees from students. Similarly, the offsetting reimbursements
received from the CCCCO for enrollment fee waivers were intended to cover the costs incurred by the
district to implement the program of waiving student fees and documenting financial assistance
provided on behalf of students. The specific program costs are those identified in Section IV.B of the
parameters and guidelines (Reimbursable Activities — Enrollment Fee Waiver).

The district states its belief that the audited revenue offsets within Finding 1 should be reduced by the
same percentage of online transaction costs “in order to properly match revenues and costs as required
by generally accepted accounting principles.” In essence, the district believes that offsets should only
be based on enrollment fees collected through “in-person” transactions. We disagree. The “matching
principle” that the district refers to is used by accountants for accrual accounting purposes in order to
recognize expenditures or expenses in the proper period in which they were incurred for proper
reporting within financial statements. The matching principle is not used to match revenues with
associated expenditures. We concur that the offsetting reimbursements received by the district for the
enrollment fee collection program includes 2% of revenues collected from both in-person and online
enrollment fee payments. However, as noted above in Section V — Finding 1 — the district did not claim
any costs for operating its online enrollment fee collection system. Therefore, we did not see any
rationale for reducing enrollment fee collection offsets because the district did not claim all of the costs
that it incurred to collect enrollment fees from students. In addition, we audit to the language contained
in the parameters and guidelines. Parameters and guidelines Section VII — Offsetting Savings and
Reimbursements states that “The costs of the Enrollment Fee Collection program are subject to an
offset of two percent (2%) of the revenue [emphasis added] from enrollment fees.” Therefore, we
applied the offset of 2% of the revenue from enrollment fees, as reported to us by the CCCCO.

FINDING 6 - OVERSTATED PRODUCTIVE HOURLY RATES FOR CALCULATING AND
COLLECTING ENROLLMENT FEES AND WAIVING STUDENT FEES COST
COMPONENT

Issue

The district overstated the average productive hourly rates in its claims for the audit period.
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SCO’s Analysis

The overstatement occurred because the district calculated its average productive hourly rates using a
straight average methodology, including staff in its calculations that did not perform the reimbursable
activities and excluding some staff that did perform the reimbursable activities. In addition, the district
did not weigh the involvement of the various employee classifications that performed the reimbursable
activities. Instead, all employee classifications were weighted at the same level, as if they all performed
the reimbursable activities to the same extent.

District’s Response

The audit report concludes that the district erred by not weighting productive hourly rates for the
twelve program activities. The Controller’s weighting method resulted in a reduction of about one-
third in the claimed average productive hourly rates for these activities. The district has already
asserted that the Controller’s choice to use the weighted average is an illegal standard of general
application. Separately, the choice of methods is not supported by facts or documentation sufficient
to support its universal application or sufficient for annual claims had the same method been used
by a claimant.

The district calculated its average productive hourly rates using a straight average methodology.
The district did not weight the time-relative involvement of the various employee classifications
that performed the reimbursable activities. The auditor requested that the district provide support
or rebuttal for the auditor’s weighted averages. The district declined since there is no requirement
in the parameters and guidelines to use weighted productive hourly rates and no factual basis to do
so was provided by the auditor.

The audit appears to have accepted the district’s supporting documentation for the calculation of the
individual productive hourly rates. The adjustment results from the exclusion, before weighting, of
an unspecified number of staff that “did not perform the reimbursable activities” and assigning, for
purposes of weighting, a “level of effort” for each job classification (p.54):

e  Student Hourly Staff — 45%
e  Classified Salaried Staff — 50%
e  Supervisory Staff — 5%

These percentages appear to have been solely based on (p. 53) “discussions with district staff
concerning procedures in place to conduct the reimbursable activities along with our observations
of district staff performing the reimbursable activities.” This type of anecdotal information does not
meet the parameters and guidelines standards nor the Controller’s audit standards because it is
unsupported by documentation. The adjustment is incorrect as a matter of law and factually
deficient.

SCO’s Comments

The district’s argument here is the same as that already addressed in Section IV, under “Weighted
Productive Hourly Rates.” Therefore, our response is also the same. The district states that “there is
no requirement in the parameters and guidelines to use weighted productive hourly rates and no factual
basis to do so was provided by the auditor.” The district goes on to state that the SCO’s use of this
method for audit purposes is a standard of general application requiring rulemaking under the
Administrative Procedures Act. We disagree. The parameters and guidelines (Section V.A.1 — Claim
Preparation and Submission — Salaries and Benefits) [Exhibit C] states that claimants must describe
“the hours devoted to each reimbursable activity.” This requirement recognizes that all employees do
not perform the reimbursable activities equally. Accordingly, this methodology to claim costs takes
into account the weight of involvement in the reimbursable activities by various employee
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classifications. The SCO’s claiming instructions {Exhibit D] also recognize the weight of involvement
of employees in its guidance for computing average productive hourly rates. Further, as stated
previously, there is no “standard of general application” that auditors are expected to apply during
audits of Enrollment Fee Collection and Waivers claims. SCO auditors are not required to perform
certain auditing steps during the course of audit fieldwork to evaluate evidence provided by claimants
supporting mandated cost claims. Following generally accepted government auditing standards, SCO
auditors design auditing tests, as necessary, to obtain sufficient and appropriate evidence to support
their findings and conclusions. To do this, auditors begin by reviewing the evidence, if any, included
by claimants in claims filed with the SCO. For this audit, based on a combination of discussions with
district staff followed by auditor observations of the reimbursable activities being performed, we
determined that there were varying levels of involvement in the reimbursable activities by different
staff members. Therefore, we found it necessary to perform an analysis to determine the percentage
involvement of the different staff classifications involved.

The district also states that the evidence that we obtained supporting the percentage involvement of
district staff in the reimbursable activities “does not meet the parameters and guidelines standards nor
the Controller’s audit standards because it is unsupported by documentation.” The district is incorrect.
The SCO auditors documented their observations of the reimbursable activities being performed by
district staff for enrollment fee collection activities [Tab 9] and for enrollment fee waivers activities
[Tab 10]. During the course of performing the observations at the district’s Bursar’s Office and the
Financial Aid Office, they noted that student workers performed the bulk of the front-counter
interactions with students. However, district management also indicated that student workers could not
work unsupervised. Therefore, we concluded that the student workers and classified district staff
performed the reimbursable activities at approximately the same level, with Supervisory staff replacing
classified staff on occasion for various breaks. Based on this evidence, we developed employee
involvement in the reimbursable activities at 45% for student workers, 50% for classified staff, and 5%
for Supervisory staff.

The district also states that “The audit appears to have accepted the district’s supporting documentation
for the calculation of the individual productive hourly rates.” That statement is incorrect. As noted in
the audit report, the district’s Director of Fiscal Affairs objected to our audit of the district’s productive
hourly rates and refused to provide any additional support beyond the information included in the
district’s claims. While we considered this as a possible scope limitation for the audit, we elected to
accept the individual rates as claimed rather than use this issue as a reason to conclude that the district’s
claims were 100% unallowable due to the lack of corroborating support for productive hourly rates
obtained from the district’s payroll system.

We also noted that the district’s productive hourly rate calculations for enrollment fee collection
activities included employees who worked in the Financial Aid Office; and its calculations for
enrollment fee waivers activities included employees who worked in the Bursar’s Office. Our
productive hourly rate calculations for the reimbursable activities excluded employees who did not
perform them.

CONCLUSION

The SCO audited North Orange Community College District’s claims for the costs of the legislatively
mandated Enrollment Fee Collection and Waivers Program (Education Code Section 76300, Title 5,
California Code of Regulations, Section 58501-58503; 58611-58613, 58620, 58630) for the period of
July 1, 1998, through June 30, 2011. The district claimed $15,955,585 for the mandated program. Our
audit found that the entire amount is unallowable. The costs are unallowable because the district
claimed estimated costs that were not supported by source documentation, claimed ineligible time,
claimed unallowable indirect costs, overstated student enroliment numbers, understated the number of
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IX.

BOGG fee waivers, misstated indirect cost rates, overstated employee productive hourly rates, and
misstated offsetting reimbursements.

The Commission should find that 1) the SCO correctly reduced the district’s FY 1998-99 claim by
$786,211; 2) the SCO correctly reduced the district’s FY 1999-2000 claim by $909,655; 3) the SCO
correctly reduced the district’s FY 2000-01 claim by $1,075,496; 4) the SCO correctly reduced the
district’s FY 2001-02 claim by $1,178,055; 5) the SCO correctly reduced the district’s FY 2002-03
claim by $1,096,331; 6) the SCO correctly reduced the district’s FY 2003-04 claim by $1,070,896; 7)
the SCO correctly reduced the district’s FY 2004-05 claim by $971,676; 8) the SCO correctly reduced
the district’s FY 2005-06 claim by $1,346,634; 9) the SCO correctly reduced the district’s FY 2006-07
claim by $1,171,883; 10) the SCO correctly reduced the district’s FY 2007-08 claim by $2,524,942;
11) the SCO correctly reduced the district’s FY 2008-09 claim by $1,796,269; 12) the SCO correctly
reduced the district’s FY 2009-10 claim by $1,129,335; and 13) the SCO correctly reduced the district’s
FY 2010-11 claim by $898,202.

CERTIFICATION

I hereby certify by my signature below that the statements made in this document are true and correct
of my own knowledge, or, as to all other matters, I believe them to be true and correct based upon
information and belief.

Executed on October 5, 2016, at Sacramento, California, by:

. Spano/&hi
andated Cost its Bureau

ivision of Audits
State Controller’s Office
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eligibility, and printing out a list of enrolied courses.

Code 12 Calculating the enroliment fee, collect the payment .
or receivable, update student account/record, and print out

receipt/course list/other report.

Code 13 Answering Questions and/or referring student to
the appropriate person for an answer. 5

Code 14 Updating Student File for the enroliment fee
information, and providing a copy to the student. 5

Code 15 Amounts Rg@ivgblenglinguen&gs: Collecting N l A

enroliment fees due/deliquent (telephone contact, written
notices, coliection agencies, smali claims court, etc.)

waivers (not just course changes), explain the process, and

Code 16 Refunds for students who later become eligible for A
update student account/record. . N ‘

EMPLOYEE CERTIFICATION: The State of California requires that school district personnel maintain a record of data for
state mandates in order for the district to receive reimbursement. Your signature on this form certifies that you have reported
actual data or have provided a good faith estimate which you “certify (or declare) under penaity of perjury under the laws of the
State of California to be true and correct based on your personal knowledge or information.” This information is used for cost
accounting purposes only. PLEASE USE BLUE INK

Empioyee SignatureW/ Mﬁff’\/ Date _ AM@M 2 Il

If you have any questions,':DLag contact , at
PLEASE SUBMIT THIS INFORMATION BY ; TO

COPYRIGHT 2006 SixTen and Associates Revised Juty 2010



How long did i take you to fill out this form? Q

Employee AVERAGE Time Record for Mandated Costs
PROGRAM 267: 308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLMENT FEE COLLECTION/CASHIER FUNCTIONS

EFCW.1.7-2

Please report below the average amount of time spent (in minutes) by you to implement
each of the reimbursable activities for the mandated program.

NOCC CD Frinan coad A CC

District ' Department/Location

haaara (i - Diveclyr %f Lnancin (A
Employee Name (Print) xact Position Title
4O mol 1mo/10mothrly  Fiscal Year: (T0-13(11-12)12-13
Telephone # year length(circle)

Circle the years for which you are responding.

How to report time:Step 1: For each activity, list the average time in minutes
Step 2: Select the appropriate workioad multiplier from Form 1.71

Reimbursable Activities: Average | Workioad Multiplier From 1.7-1(Check one)
ENROLLMENT FEE COLLECTION AND Time in
CASHIER FUNCTIONS Minutes 1 2 3 4 5

Code 11 Referencing the student accountor record which (0

lists student courses, status of payments, and waiver
eligibility, and printing out a list of enrolied courses.

Code 12 Calculating the enroliment fee, collect the payment | - (J

or receivable, update student account/record, and print out
receipt/course list/other report.

Code 13 Answering Questions and/or referring student to

the appropriate person for an answer. %
Code 14 Updating Student File for the enroliment fee
information, and providing a copy to the student. L{

Code 15 Amounts Receivable/Delinquencies: Collecting
enroliment fees due/deliquent (telephone contact, written [ D

notices, collection agencies, small claims court, etc.)

Code 16 Refunds for stﬁdents who later become eligible for .
waivers (not just course changes), explain the process, and b
update student account/record.

EMPLOYEE CERTIFICATION: The State of California requires that school district personnel maintain a record of data for
state mandates in order for the district to receive reimbursement. Your signature on this form certifies thaou have reported
actual data or have provided a good faith estimate which you “certify (or deciare) under penalty of perjury under the laws the
State of California to be true and correct based on your personal knowledge or information.” This informatin is used for cost

accounting purposes only, , PLEASE USE BLUE INK

Employee Signature I/j/v/ﬁ‘(a 86 Date ___I1 I AT (90L {
If you have any questions, please contact Kettn OGNS cat__ kY-,
PLEASE SUBMIT THIS INFORMATION BY ;. TO

COPYRIGHT 2006 SixTen and Associates Revised July 2010



How long did it take you to fill out this form? __ & ywt 1§
EFCW 1.7-2

Employee AVERAGE Time Record for Mandated Costs
PROGRAM 267: 308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLMENT FEE COLLECTIONICASHIER FUNCTIONS

Please report below the average amount of time spent (in minutes) by you to lmplement
each of the reimbursable activities for the mandated program.

Noceced 6 (e MIWWM%W

District ' epargment/Location 0
Xaunawn Doo T . Do Oﬁwwau A ccepmbing M”‘"’L“’V’\/

Employee Name (% Exact FPosition Title /] O
12mo/ft 1mo/10mo/hrly Fiscal Year: @‘w 2-13
Telephone # \ _Wasyear length(circie)

' Clrcle the years for which you are responding.

How to report time: Step 1: For each activity, list the average time in minutes
: Step 2: Select the appropriate workload multiplier from Form 1.7-1

Reimbursable Activities: Average Workload Multiplier From 1.7-1(Check one}
ENROLLMENT FEE COLLECTION AND Time in ‘
CASHIER FUNCTIONS . Minutes 1 2 3 4 5

Code 11 Referencing the student account or record which
lists student courses, status of payments, and waiver ofL 1/
eligibility, and printing out a list of enrolled courses.

Code 12 Calculating the enroliment fee, collect the payment
or receivable, update student account/record, and print out 3
receipt/course list/other report. /

Code 13 Answering Questions and/or referring student to )_x b 4Y
the appropriate person for an answer. :

Code 14 Updating Student File for the enroliment fee ‘

information, and providing a copy to the student. , ;’Z’ l/ '
Y
3

Code 15 Amounts Receivable/Delinquencies: Collecting
enroliment fees due/deliquent (telephone contact, written

notices, collection agencies, small claims court, efc.)

Code 16 Refgnds for students who later become eligible for
waivers (not just course changes), explain the process, and :
update student account/record. {/

EMPLOYEE CERTIFICATION: The State of California requires that school district personnel maintain a record of data for
state mandates in order for the district to receive reimbursement. Your signature on this form certifies that you have reported
actual data or have provided a good faith estimate which you “certify (or declare) under penalty of perjury under the laws of the
State of California to be true and correct based on your personal knowledge or information.” This information is used for cost
accounting purposes only. PL SE E INK

Employee Signature 1 e Date I / lLf'/ Lol
If you have any questions, please contact ‘ ) ,at
PLEASE SUBMIT THIS INFORMATION BY ;. TO

COPYRIGHT 2006 SixTen and Associates Revised July 2010







College

CYPRESS

FULLERTON

Received by SCO:

Source:

Report Name:

Purpose:

Academic
Year

1998-1999
1999-2000
2000-2001
2001-2002
2002-2003
2003-2004
2004-2005
2005-2006
2006-2007
2007-2008
2008-2009
2009-2010
20102611
1998-1999
1999-2000
2000-2001
2001-2002
2002-2003
2003-2004
2004-2005
2005-2006
2006-2007
2007-2008
2008-2009
2009-2010
3610-2011

5/4/2011

Summer

Total

Total Total Total Full Time
Credit Full Time Non-ResidenNon-Residen

Student Student: Student: Student:
4,853 1,120 37 14
5,554 1,311 43 11
5,320 1,253 44 12
5,446 1,232 58 12
5,574 1,436 105 25
4,662 1,177 113 33
5,071 1,274 99 29
5,076 1,373 72 17
4,898 1,326 98 35
5,764 1,554 98 27
6,394 1,752 103 26
5,042 758 82 23
5,331 997 91 26
9,192 1,662 153 34
9,817 1,855 152 28
7,895 1,044 107 25
11,931 2,302 172 41
9,313 2,435 21 61
8,734 2,362 327 85
8,553 2,374 305 96
8,800 2,526 240 85
8,839 2,442 254 65
9,499 2,702 259 77
10,233 2,872 266 86
9,688 1,792 244 45
9,533 2,265 212 65

Tom Nobert, Specialist
Information Systems

California Community Colleges Chancellor's Office
(916) 327-5904 or tnobert@cccco.edu

SR 0814

Requested updated spreadsheet fromMr. Norbert to include Winter Intersession.

Total
Special
Admit

Students

621
607
744
704
420
251
208
122
168
153
121

47

2,451
3,208
3,718
409
385
334
416
502
572
572
485
284

Total
Credit
Students

13,917
14,488
15,181
15,477
14,200
13,105
13,590
13,280
13,342
14,252
15,352
16,899
16,563
19,337
19,242
20,504
21,514
21,707
19,317
19,948
19,937
20,340
21,370
22,404
22,787
22,920

Fall
Total
Total Total Full Time
Full Time Von-ResidenVon-Residen
Students  Students  Students
4,600 146 51
4,615 168 54
4,683 191 54
4,773 244 64
4471 223 70
4,689 258 76
4,981 320 97
4,770 216 114
4,729 227 107
5,028 234 130
5,467 297 155
5919 319 158
5,773 292 135
6,079 250 91
6,223 291 115
6,580 295 95
7,147 333 121 -
7,720 496 197
7,448 575 256
7,910 628 250
7,965 445 218
8,148 446 226
8,536 510 257
9,112 561 273
8,991 617 306
8,759 593 265

Total
Special
Admit
Students

518
558
1,254
1,767
1,287
423
160
105
93
85

61
85
45
144
112
252
769
160
131
116
144
140
186
194
111
150

Total
Credit
Students

14,162
15,155
15,576
16,454
14,065
12,801
13,315
12,649
13,241
14,170
14,081
15,970
15,941
19,083
19,690
21,366
21,880
21,316
18,829
18,997
18,928
19,761
20,525
21,141
22,987
22,536

Spring
Total
Total Total Full Time
Full Time Non-ResidenNon-Residen
Students  Students  Students
4,362 132 58
4,368 156 53
4,297 149 56
4,699 242 63
4,427 234 84
4,456 267 85
4,547 296 112
4,269 226 120
4,338 233 104
4,677 274 134
4,090 288 136
5,570 305 147
5,425 294 125
5,955 258 111
5,955 231 89
6,314 304 119
7,071 340 140
7273 519 223
7,112 563 243
7,172 597 226
7,162 438 215
7,524 479 237
7,947 518 261
7,242 551 260
8,968 611 292
8,547 598 290

Total
Special
Admit
Students

737
1,309
1,855
2,546

376

334

193

114

120

100

71
96
60

405

340
1,183
1,130

422

241

398

334

293

401

504

471

482
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osjwmet Bl oy fe? __|D
e . EFOW 173
. Employee AVERAGE Time Record for Mandated Costs
@  :308/55 ENROLLMENT FEE COLLECTION AND WAIVERS -
-~ ENROLLMENT FEE WAIVER (BOGG, ETC.) FUNCTIONS

. Please réport_ "bel'pw_the average amount of time spent _(i‘r_rminmes) by you to R
implement each of the reimbursable, activities for the mandated program.  *

| CNoceldAd . Finasmgat JAIA ¢
District I - Department/Location
. \Dn'r\m ‘_EA‘D&M‘ A4S - ' CMV\L}"‘&.\ M "%VO@ a-‘.,r/{“%
Emp.lo%ee Name S - - ExactPosition litle T -
Ged-uY 12mo/1imo/10molhrly. ~ FiscalYear: 98-00 00-81 01-02
Telephone# . Work year [ength(c'lrge)  02-03 03-04 04-05 0506

Circie the years for which you-are responding.

‘How to report time: Step 1: For each sct‘wit_);._ list the average time in minutes
: ' Step 2: Select the appropriate workload muttiplier from Form 17-1 )

" | Reimbursable Activities: - | Average | 171 Woridoad Mutpler (Check one)
'ENROLLMENT WAIVER FUNCTIONS Time in ——
I Minutes | & | 7 8
| Cotle 21" Answering Questions. regarding fee wiivers of refeming _
. them to the appropiiate person for &n answer. o ' \ ( _
‘ Code 22 Receiving Applications from students by mal, fax, |
. —_ " _ | compuster online access, arin person, ot in the form of elighiy :
" |information processed by the financial aid affice: S S -1
Code 23 Evaluating Appications each application and veriicetion -
.| documents for compliance with efigibility standards. 4
Codé 24 Incomplets Appications: notilying the student ofthe - | _

additional required information. Holding the student applicationina | . _S
suepense fie untl! all information is received. " l
codezswm Copying all documentation and ,
fling the information. Entering information into district recorce. QO
Providing student with proof of eligibiity and fiing documents. ’
Gode 28 Denied Applicaions: Reviewing eddional documentation QD

provided when denial is appeaied. -Providing wiitien nofificetion to
student of final efigibllity status. _ .

- - N . M
EMPLOYEE CERTIFICATION: The State of California requires that schoo! district personne! maintzin @ record of
date for state mandates in order for the district to.receive reimbursemert. Your signature on this form certifies that
you have reported actual data or have provided a good faith estimate which you “certify (or deciare) under penalty

of perjury under the laws of State of California to be true and correct based on your personal knowledge or
information.” This informatioy is used for accounting purposes only. - . PLEASE USE BLUE INK
. Employee Signature M Date __ C??// (i ‘;;/5' &
If yoi have any questions, please contact : -
PLEASE SUBMIT THIS INFORMATION BY . TO '

COPYRIGHT 2006 SiTenand Associates ' Jauary 2006 25
o | : Loty 0 el o
Fa%e P AafNE N s AN




--0379;'"1%" ,Fxl o "MB &w\ /t?mm
EFCW 17—3 )

: Employae AVERAGE Time Record for Mandated Costs
. ~ 308/85 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLHENT FEE WAIVER (BOGG, ETC.) FUNCTIONS.

Please raport beiow the average amount of time spent (in mmutes) by you to
1mplement each of the relmbursabie activities for the mandated p ram. -

A OC’(K‘ j) -
Distict : - Departm
gz%m% Qroge,w - QI%MLA ;d,ﬁahnzamu
- EmMpioyge ame osition litle :
1{4 - 942 ‘7795 l_—£ 2mol11mol10mo!hrl Fiscal Year:- 99-00 D0-01 01-02
) phone %ork year lemcifée) : 02-03 03-04 04-05 05-08

c:rcieﬁmeyearsforwhnchyouareresponding.

—— 4

W
How to report fime: Step 1: For each activity, list the average time in minutes
Step 2: Select the appropna’ce workioad multiplier from Form 171

" | Reimbursable Activities: . ' Average | 1.7-1 Workoad Muipher (Check ore)
ENROLLMENT WAIVER Funcmns : Time in- .

Iminuies | 8 | 7 | 8
Code 21 - Answering Questic mm;;
themmmeapprommwsonfor

Code 22 R gﬂm ns from students by mai, faol, v
computer onine access, Of in person, ormthefonnufeiglbﬁty 4
nformation provessed by the ﬁnancaaladcfﬁce /g

- | Code 23 Evaluaiing Applications aaohappﬁeeﬁonandvenﬁcahon
. documemsforcompkancemﬂreﬁybﬁtystandards. : /5- :

)0

Code 24 M&&M notifying the student of the - -
addiional required information. Holding the student application in & I 5
suspenseﬂleunﬁ a!lmnnahonlsrecewed.

ME&M&L_M Gownsaldocumﬂmmmd :
fiing the information. Entering information into district records.
va:&ngsmdentwﬁhpmafofeigibﬁyandﬁingdocmm 20 :

Code 26 Denled Apphcat Re\newmg adr.lihona! documentaiion
provided when demahsnppealei Pmdingwﬂﬂnnnoﬁﬁmmm 20
studernt of final efgibllity statvrs.

W m
EMPLOYEE CERTIFICATION: The State of California requires that school dzstnct personne! maintain a record of
data for state mandates in order for the district to.recsive reimbursement. Your signature on this form certifies that
you have reported actual date or have provided a good faith estimate which you “certify (or declare) under penalty
of perjury under the laws of the State of California to-be true and correct based on your personal knowledge or

- information.” This information is used for cost acoounﬁng purposes only. - PLEASE USE BLUE INK )
Employee Sagnature Date 3 '3 "0 U
.f you have any questions, please contact v ' ‘ __at
PLEASE SUBMIT THIS INFORMATION BY . TO a
COPYRIGHT 2006 SixTen and Associates ' ' Jaumy 2008 25
| ' %’?’-" - o, w)mx@,ﬂ
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AWy hen?
: EFCW 1.7-3

Employee AVERAGE Time Record for Mandated Costs
L 308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
® ENROLLMENT FEE WAIVER (BOGG, ETC) FUNCTIONS -

Please report below the awverage amount of time spent (in minutes) by you to-
implement each of the reimbursable activities for the mandated program. -

NoeceD o " ADMISSIONS & REcopS

Distnct ' Department/Location
AMY  SHRAK . POMINISTRAN L E AS1srinsT IE
Employee Name Exact Position Title

D4-93-75 19 12mo/11mofOmojirly.  Fiscal Year: ~~ 9500 00-01 o%
Telephone # Work year length(c:rc‘e) G2-03 03-04 04-05 05-08
: L Circle the yegrs.fo_r which you are responding.

How to report fime: Step 1: For each activity, list the average time in minutes
- Stap 2. Select the appropriate workload multiplier from‘Form 171

" | Reimbursable Activities: g B Average | 1.7-1 Workioad Muipler (Check one)
'ENROLLMENT WAIVER FUNCTIONS . | Fime in _
o : Minates | © 7 8

Code 21 Answering Questions regarding fee waivers or refening
them to the appropriate person for an answer. _ 5

Kd

‘_ Code'22 Receiving Applcations from students by mai, fax,

computer online access, o in person, or in the form of efigibilty

information processed by the financisl aid office:, W\
Code 23 Evalusting Appications sach appicaion and veriication
- | documents for compiliance with eligibility standards. d\?‘
| code 24 _l_n_c_omm notifying the student ofthe
addiional required information. Hoiding the student appiication in a
suspense fis unti af information is rebeived. ' .J\r(

1 code sto_m Coopying al documentation and
fiing the information. Entering information into district records,
Providing studertt with proof of eligibllty and fling documents. 1\

Code 26 Denied Applications: Reviewing additional documentation
provided when denial i eppeeied. -Providing written nofification
student of final eligibity statis. . N

= e T T T e o —

EMPLOYEE CERTIFICATION: The State of California requires that school district personnel maintain a record of

data for state mandstes in order for the district to. receive reimbursement. Your signature on this form certifies that
you have reported actual date or have provided a good faith estimate which you "ceriify (or declare) under penaity
of perjury under the laws of the State of California 1o be true and correst based on your personal knowiledge or

information.” This information is used for cost accounting purposes only. . PLEASE USE BLUE INK
Empioyee Sigpiature Date _.8/20/0l,
' if you have dny qdesfions, piesggontad . ,at
. PLEASE SUBMIT THIS INFORMATION BY ; TO:
COPYRIGHT 2005 SixTen and Associates Jauary 2005 25
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| copud %Mejé,;ag fop B A W TR AR

. '~ 0 Employss AVERAGE Time Record for Mandated Costs |
- . -308/65 ENROLLMENT FEE COLLECTION AND WAIVERS
 ENROLLMENT FEE WAIVER (BOGG, ETC.)FUNCTIONS. .~

 Please report 5belpw,ti'1:é average amount.of time spent .A(ir}-mir.lutes)vb‘y youto .
. .implement each of the. reimibursable acfivities for the mandated program. - - ©

. pocech o . Pro -CC-TEL
_District ' B - B - Department/Location

Employee Nare_ - ExactPosition Tile

NI RU -TIIR Q 2mb[11'md/10momr'i¥. ' FiscalYear- . 9900 00-01 P02
. . Telephone# . -} year length(circle) 02-03 03-04 04-05/05-06) -

Circle the years for which you are respohding.”

.

How fo report time: Step 1: For each activity, list the average time in minutes -
- S Step 2. Select the eppropriate workioed multiplier from Form 17-1

“ | Reimbirsable Activities: - . - . |Average | 17 Werldoad Mutipier {Chekcone) |
ENROLLMENT WAIVER FUNCTIONS - - |Timein |— —

" |Code 21 Answering Questions regarding fee walvers or referring
~ | them to the eppropriate person for &n answer. e

107

Gode 22 Recehing Appications from students by sai, fex, S,

computer onine access, or In person, of in the form of eligvilty 7o 0 I TP : '
-lcode 22 MMM-Wmdmﬁﬁﬁm“ / B R
“: | documents for compiiance with eligibiity standarde. S VO
Codé 24 incomplets Applicafions: nofiing the student ofthe -

addiionsl required information. Holding the student appication in & 'f'o""
Espemeﬁeunﬁal—iﬁonnaﬁmhm S

Code 25 Aoproved Appications: Copying all documentalion and I
fling the information. Entering information into district records. .e)
Pm&gmmmnoofo{eiglbﬂygndﬁhgdowmm' o
- | Code 26 Denied Applications: Reviewing addifional documentation | /
| provided when denial is appesled. -Providing writien nofification to Lo
student of finsl eligiblty status. =~ . - C

The State of Caltfornia requires that school district personnel maintain @ record of . - '
date for state mandates in order for the district fo.receive reimbursement. Your signature on this form certifies that ,
you have reported actual date or havs provided a good faith estimate which you *certify (or declare) underpenalty ~ —
of perjury under the laws of the State of Caitfomia to-be true and correct based on your personal inowledge or ‘

. information.” This hﬁw&ﬁ sccounting purposes only. . . PLEASE USE BLUE INK -
._ " Employee Signature _ : v ' ' Date _ 3/ 4‘/06‘

EMPLOYEE CERTIFICATION:

If you have any questions, please contact _ , &t
PLEASE SUBMIT THIS INFORMATION BY __ : TO:
COPYRIGHT 2006 SiTen and Associates ' | Sy 206 25

: &xfl’b\wo%k-\d .



How long did it take you to fill out this form?l//

Employée AVERAGE Time Record for Mandated Costs
308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLMENT FEE WAIVER (BOGG, ETC.) FUNCTIONS

EFCW 1.7-3

Please report below the average amount of time spent (in minutes) by you to
implement each of the reimbursable activities for the mandated program.

UEWMM men. 7a
i - )
Elira U Veses 7L C

Employee Name (Print) exact Position Title

= GIA- 7 9?/ @1 1mo/10mo/hrly  Fiscal Year: 08-07 07-Q¢

Telephone # W_ork year length(circle)
Circle the years for which you are respon

ing.

How to report time: Step 1: For each activity, list the average time in minutes
Step 2: Select the appropriate workload muttiplier from Form 17-1

Reimbursabie Activities: Average 1.7-1 Workioad Muttiplier
ENROLLMENT WAIVER FUNCTIONS Time in {Check one)
Minutes 8 7 8

Code 21 Answering Questions regarding fee waivers or refeming them to
the appropriate person for an answer.

online access, or in person, or in the forrm of eligibility information

Code 22 Receiving Applications from students by mail, fax, computer
processed by the financial aid office. 5

Code 23 Evaluating Applications each application and verification
documents for compliance with eligibility standards.

Code 24 Incomplete Applications: notifying the student of the additional
required information. Holding the student application in a suspense file
until all information is received.

Code 25 Approved Applications: Copying all documentation and filing the 2
information. Entering information into district records. Providing student
with proof of eligibility and filing documents.

Code 26 an@_d_ﬁggl;g_ﬂmgg Reviewing additional documentation /V
provided when denial is appealed. Providing written notification to student 4
of final eligibility status.

EMPLOYEE CERTIFICATICON: The State of Califomia requires that school district personnel maintain a record of
data for state mandates in order for the district to receive reimbursement. Your signature on this form certifies that
you have reported actual data or have provided a good faith estimate which you "certify (or declare) under penalty of
perjury under the laws of the State of California to be true and correct based on your personal knowiedge or
information.” This information is used for cost accounting purposes only. PLEASE USE BLUE INK

Employee Signature ' a ‘Date / ’/ 6149/&0/ D

if you have any questions, please contact ,at /

PLEASE SUBMIT THIS INFORMATION BY ;TO ) v E
COPYRIGHT 2006 SixTen and Associates RBEEBJUO 26082 GTU

B LT
LT TN



How long did it take you to fill out this form? __[U iins SFCW 173

Employee AVERAGE Time Record for Mandated Costs
PROGRAM 267: 308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLMENT FEE WAIVER (BOGG, ETC.) FUNCTIONS

Please report below the average amount of time spent (in minutes) by you to
implement each of the reimbursable activities for the mandated program.

ians n ) . . i) /,,,.,:
NOULD " Lt AL Hip ) e
Oistrict Department/Location
v N NI Y 7 ) iy . )
AL UAUERON: TENEZ4 L INANC ALty Tezd
employee Name (Print exact Position Title
N i AT
4T Aomo/iimo/Omotrly  Fiscal Year: A1-12 1213

Teléphone # ' year length(circle)
Circle the years for which you are responding.

How to report time: Step 1: For each activity, fist the average time in minutes
Step 2: Select the appropriate workioad miultiplier from Form 17-1

Reimbursable Activities: Average | 1.7-1 Workload Multiplier

ENROLLMENT WAIVER FUNCTIONS Time in {Check one)
Minutes 6 7 8

Code 21 Answering Questions regarding fee waivers or referring them to Y

the appropriate person for an answer. )

Code 22 Receiving Anplications from students by mail, fax, computer e

online access, or in person, or in the form of eligibility information /

processed by the financial aid office.

Code 23 Evaluating Applications each application and verification
documents for compliance with eligibility standards.

=

Code 24 Incomplete Applications: notifying the student of the additional
required information. Holding the student application in a suspense file ]

untit all information is received.

Code 25 Approved Ap_gfvications: Copying all documentation and filing the

&,

[l
information. Entering information into district records. Providing student [
with proof of eligibility and filing documents.

Code 26 Denied Applications: Reviewing additional documentation
provided when denial is appealed. Providing written notification to student Tg

of final eligibility status,

EMPLOYEE CERTIFICATION: The State of California requires that school district personnel maintain a record of
data for state mandates in order for the district to receive reimbursement. Your signature on this form certifies that
you have reported actual data or have provided a good faith estimate which you “certify (or deciare) under penalty of
perjury under the laws of the State of California to be true and correct based on your personal knowledge or
information.” This information is used far cost accounting purposes only. PLEASE USE BLUE INK

/ v [ ,
Employee Signature  { figs Date __j19/i]
If you have any cmestions.hplease contact , at

COPYRIGHT 2006 SixTen and Associates Revised July 2010

.
.



How | did it take you to fill out this form? 5 .
eng o y ——— EFCW 1.7-3

Employee AVERAGE Time Record for Mandated Costs
PROGRAM 267: 308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLMENT FEE WAIVER (BOGG, ETC.) FUNCTIONS

Please report below the average amount of time spent (in minutes) by you to
implement each of the reimbursable activities for the mandated program.

NoCL AL Ciancad Al CL

District Department/Location -
e L Nivedw o Linvnc Bl

Employee Name (Prinf) Exact Position Title

HeY-I U 12moy11mo/10mo/hrly  Fiscal Year: ‘;1 2-13

Telephone # Work year length(circie)

Circle the years for which you are responding.

How to report time: Step 1: For each activity, list the average time in minutes
Step 2: Select the appropriate workioad multiplier from Form 17-1

Reimbursable Activities: : Average | 1.7-1 Workload Multiplier
ENROLLMENT WAIVER FUNCTIONS Time in {Check one)
Minutes 6 7 8

Code 21 Answering Questions regarding fee waivers or referring them to .
the appropriate person for an answer. %

Code 22 Receiving Applications from students by mail, fax, computer
online access, orin person, or in the form of eligibility information q
processed by the financial aid office.

Code 23 Evaluating Applications each application and verification
documents for compliance with eligibility standards. ' Q

Code 24 Incomplete Applications: notifying the student of the additional .
required information. Holding the student application in a suspense file ( O
untit all information is received.

Code 25 Approved Applications: Copying all documentation and filing the
information. Entering information into district records. Providing student { ;)
with proof of eligibility and filing documents.

Code 26 Denied Applications: Reviewing additional documentation
provided when denial is appealed. Providing written notification to student ( O

of final eligibility status.

EMPLOYEE CERTIFICATION: The State of California requires that school district personnel maintain a record of
data for state mandates in order for the district to receive reimbursement. Your signature on this form certifies that
you have reported actual data or have provided 2 good faith estimate which you “certify (or declare) under penalty of
perjury under the laws of the State of California to be true and correct based on your personal knowledge or
information.” This infornjzt::/iz(used for cost accounting purposes only. PLEASE USE BLUE INK

[e/S‘b Date /(/06’/}05’/

If you have any questions, please contact , at

Empioyee Signature

COPYRIGHT 2006 SixTen and Associates Revised July 2010
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Ve X
How iong did it take you to fil! out this form? % QA
‘ EFCW 1.7-2

Employee AVERAGE Time Record for Mandated Costs
PROGRAM 267: 308/95 ENROLLMENT FEE COLLECTION AND WAIVERS
ENROLLMENT FEE COLLECTION/CASHIER FUNCTIONS

Please report below the average amount of time spent (in minutes) by you to implement

each of the reimbursable activities for the mandated program.

/\"L ((/p F{y\am‘.‘m 'A\\(}\_ C"—CE{,D /Z
Dls}tnct Depariment/Locafion ‘
J}/'} vechivrm  ESparzy Werk Sty
employee Name (Print)’ Exact Position Title ,

N T . = =)
7/({“ %7’&;9/12m0/11m0/10m0m"= Fiscal Year:QO-T 11-12/ 12-13

Télephone # Work year length(sjrcie)/ -
Circle the years for which you are
responding. '

How to report time: Step 1: For each activity, list the average time in minutes
Step 2: Select the appropriate workload multiplier from Form 1.7-1

Reimbursable Activities: - |Average Workioad Multiplier From 1.7-1(Check one)
ENROLLMENT FEE COLLECTION AND Time in
CASHIER FUNCTIONS Minutes 1 2 3 4 5

lists student courses, status of payments, and waiver

Code 11 Referencing the student account or record which
eligibility, and printing out a list of enrolied courses. ;’Y‘\l N

Code 12 Calcuiating the enroliment fee, coliect the payment N
or receivable, update student account/record, and print out N Vi
receipt/course list/other report.

Code 13 Answering Questions and/or referring student to

the appropriate person for an answer. 5m\~ "
Code 14 Updating Student Fite for the enroliment fee
information, and providing a copy to the stugent. %‘\"\\ v

enroliment fees due/deliquant (telephone contact, writien
notices, collection agencies, small.ciaims court, etc.)

Code 15 Amounts Receivabie/Delinguencies: Coliecting (\

Code 16 Refunds for students who fater become eligible for
waivers (not just course changes), explain the process, and .
update student accountirecord. (I

EMPLOYEZ CERTIFICATION: The State of California requires that schoot district personnel maintain a record of data for
siate mandates in order for the district to receive reimbursement. Your signature on this form certifies that you have reporec
actuai data or have provigeg a good fith estimate whicn you “certify (or declare) under penalty of perjury under the laws of
the State of Californiz to be-true and corract based on your personai knowiedge or information.” This information is used igr
cost accounting purpases onjy. - PLEASZUSE BLUE INK

7 s . J - o - = s S ;
Employee Signature J\/; v (v.z/zf}é‘ﬁ%} - pate_/ /=03 -/}

If vou have any cusstions. please contact \/ at

PLEASE SUBMIT THIS INFORMATION BY :TO

COPYRIGHT 2006 SixTen and Associates

Revis



Tab 6



District Name Year/Term Unduplicated BOG Student Count

NORTH ORANGE 1998-1999 9475
NORTH ORANGE 1999-2000 9344
NORTH ORANGE 2000-2001 9921
NORTH ORANGE 2001-2002 10430
NORTH ORANGE Summer 2002 2755
NORTH ORANGE Fall 2002 8625
NORTH ORANGE Spring 2003 8643
NORTH ORANGE Summer 2003 2529
NORTH ORANGE Fall 2003 8831
NORTH ORANGE Spring 2004 8881
NORTH ORANGE Summer 2004 3153
NORTH ORANGE Fall 2004 10298
NORTH ORANGE Spring 2005 10321
NORTH ORANGE Summer 2005 3358
NORTH ORANGE Fall 2005 10502
NORTH ORANGE Spring 2006 10027
NORTH ORANGE Summer 2006 3381
NORTH ORANGE Fall 2006 10530
NORTH ORANGE Spring 2007 9962
NORTH ORANGE Summer 2007 3652
NORTH ORANGE Fall 2007 10949
NORTH ORANGE Spring 2008 10680
NORTH ORANGE Fall 2008 12779
NORTH ORANGE Spring 2009 12302
NORTH ORANGE Fall 2009 15915
NORTH ORANGE Spring 2010 16048

G.2.2

Date Received by SCO:  05/11/2011

Source: Tonia Lu, Specialist
Information Systems
California Community Colleges Chancellor's Office
(916) 322-2802 or tlu@cccco.edu

Document Unduplicated BOGW Student Count for North Orange,
Palomar,and San Luis Obispo Community College

Districts related to the Enrollment Fee Collection and Waivers Program
for FY 2009-10

Purpose:

Jim Spano requests information from the California C ity Colleges Chancellor's Office (CCCCO). Once the information is available it is obtained from the SCO's G: drive.

G:\MCA\Mandated Costs Program\Ps&Gs-SODs-SCEs & Related MateriaREnroll Fee Collection & Waiver\BOGW Data




Undup BOGW Students

NORTH ORANGE Fail 2010 16257
NORTH ORANGE Spring 2011 16402
32659

G.2.2

Received from Jim Spano on August 1, 2012
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Collection Offsetting Savings and Reimbursements- Total Enrollment Fees Collection with 2 Percent Offsets

2001-02
Total Fees

2002-03
Total Fees

[999:00 :
) 2% Offset

2003-04 - -
Total Fees

Allan Hancock $19.775 $21,700 $1,125,159 $22,503 $1,348,594 $26,972 $2,428,050 $48,561
Antelope Valley 28,114 29,157 1,496,800 29,936 1,266,558 25,331 2,074,543 41,491
Barstow 6,830 6,422 354,993 7,100 338,732 6,775 515,309 10,306
Butte 25,737 24,933 1,212,711 24,254 1,257,680 25,154 1,683,331 33,667
Cabnillo 34,751 36,095 1,809,274 36,185 2,087911 41,758 2,869,919 57,398
Cerritos 47,878 48,541 2,547,041 50,941 2,574,377 51,488 3,818,209 76,364
Chabot-Las Positas 58,408 55,331 3,018,463 60,369 3,137,913 62,758 4,564,155 91,283
Chaffey 2,371,637 47,433 2,560,636 51,213 3,971,428 79,429
1,781,362 35,627 1,812,877 36,258 2,618,091 52,362
6,562,268 135 6,661,389 9413,096: »}ss‘!mzv,
701,028 14,021 532,950 497,664 9,953
5,150,062 103,001 5,611,054 7,657,883 153,158
236,889 4,738 225,655 283,186 5,664
976,180 19,524 1,003,909 1,564,238 31,285
3,173,160 63,463 3,697,741 5,112,882 102,258
224,261 4,485 285,347 335,567 6,711
6,338,049 126,761 6,192,332 9,588,874 191,777
587,524 11,750 612,345 882,263 17,645
1,893,577 37,872 1,883,458 2,291,634 45,833
3,464,059 69,281 5,370,393 107,408
979,189 19,584 1,614,710 32,294
576,265 11,525 898,784 17,976
2,273,545 45471 3,322,101
400,661 8,013 550,939 11,019
359,976 7,200 437,479 8,750
2,424,379 48,488 2,555,446 51,109 3,554,498 71,090
10,858,647 217,173 10,563,956 211,279 15,406,703 308,134
7426638 148533 7,353,403 147068 1,254,427 0 OS0R0
1,048,994 20,980 917,493 1,422,950 28,459
321,399 6,428 335,552 493,347 9,867
736,274 14,725 949,815 1,461,038 29,221
X 1,574,101 31,482 1,583,258 3,142,226 62,845
Monterey Peninsula 20,944 20,745 1,053,196 21,064 948,395 1,393,375 27,868
Mt. San Antonio 4,379,714 87,594 4,127,306 5,387,872 107,757
Mt. San Jacinto 1,333,074 2,018,155 40,363
Napa Valiey 950,289 1,364,106
North g 5,190,331 731375200
Ohione (Fremont-Newark) 1,561,436 31,229 1,505,221 2,190,817
Palo Verde 187,336 3,747 380,318 275,939
Palomaar : i 3,353,514 . 61070 3,541,584 5,610,277
Pasadena Area 3,761,797 75,236 3,655,887 5,067,559 101,351
Peralta 2,634,552 52,691 2,742,576 3,754,404 75,088
Rancho Santiago 2,995,072 59,901 3,059,763 4,458,359 89,167
Redwoods 760,985 15,220 682,623 966,607 19,332
Rio Hondo 1,559,732 31,195 1,645,311 2,419,946 48,399
Riverside 3,806,464 76,129 3,968,232 6,084,828 121,697
San Bemardino 1,861,487 37,230 1,920,900 2,631,314 52,626
San Diego 4,956,673 99,133 5,296,354 7,178,925 143,579
San Francisco 4,077,487 81,550 4,224,327 6,036,111 120,722
San Joaquin Delta 2,125,593 42,512 2,098,285 41,966 3,170,108 63,402
San Jose-Evergreen 2,177,364 43,547 1,948,292 38,966 2,236,284 44,726
San Luis Obispo 1,563,692 31,274 1,603,591 32,072 2,500,556 50,011
San Mateo 3,351,792 67,036 3,540,745 70,815 5,008,017 100,160
Santa Barbara 2,081,518 41,630 2,157,637 43,153 3,198,605 63,972
Santa Clarita 1,721,596 34432 1,784,510 35,690 3,262,648 65,253
Santa Monica 4,774,191 95,484 4,729,702 94,594 6,410,305 128,206
Secros . - 1,065,906 . 21’2}8" 1,639,878 3%798 1,593,120 31.862
Shasta-Tehama- Trinity 1,065,970 21,319 1,148,893 22,978 1,649,271 32,985
Sierra 2,033,709 40,674 2,606,222 52,124 3,456,822 69,136
Siskiyou 294,959 5,899 334,858 6,697 554,288 11,086
Solano 1,407,470 28,149 1,486,060 29,721 2,166,967
Sonoma 3,401,215 68,024 3.450,311 69,006 5,136,413
South Orange County 4,539,878 90,798 4,856,229 97,125 7,183,844
Southwestern 2,237,073 44,741 2,288,674 45,773 3,480,338
State Center 2,599,635 51,993 2,718,599 54,372 3,710,029
Ventura 4,921,340 98,427 5,215,443 104,309 7,480,034
Victor Valley 1,081,694 21,634 1,043,391 20,868 1,585,086
West Hills 508,903 10,178 457,682 9,154 587,699
West Kern 152,229 3,045 199,273 3,985 336,911
West Vallev-Mission 2,900,786 16 3,120,514 62410 3,392,824
Yosemite 2,386,953 47,739 2,640,256 52,805 3,981,146
Yuba 864,050 17,281 811,292 16,226 1,176,041
System Totals $3,276,575 $3,164,910 $167,403,412 $3,348,067 $172,681,821 $3,453,639 $248,509,619 $4,970,194
Note: Enrolk Fees are collected and d for in d: with Ed Code sections 76300 and 76140(k).
Jim Spano requests information from California Community colleges Chancellor's Office
G:AMCA\Mandated Costs Program\Ps&Gs-SODs-SCEs & Related Material\Enrollment Fee Coll & Waivers\Fi llectionOffset

Received by SCO:

Source:

January 7, 2008 - Fiscal years 1998-99 thru 2000-01

Erik Skinner, Vice Chancellor for Fiscal Policy, California Community Colleges Chancelior's Office, ¢-mail dated
January 7, 2008 to Paula Higashi, Executive Director, CSM that was forwarded to Jim Spano on January 8, 2008.
(916) 323-7007 or eskinner@CCCCO.edu.

Final Annual Student Fees per the CCFS-329 Actual Enroliment Fee Revenue Reports (1998-99 through 2006-07)

Document enrollment fee collections offsets for FY 1998-99 through FY 2001-02
related to the Enrollment Fee Collection and Waivers Program.



Collection Offsetting Savings and Reimbursements- Total Enroliment Fees Collection with 2 Percent Offsets

2004-05 2007-08
District Total Fees Total Fees
Allan Hancock $2,666,224 $53,324 $2,347,018 $46,940 $2,193,127 $43863 §$ 1,996,327 § 39,927
Antelope Valley 2,956,238 59,125 2,773,553 55,471 2,766,233 55,325 2,560,127 51,203
Barstow 530,896 10,618 549,662 10,993 552,701 11,054 503,288 10,066
Butte 2,707,866 54,157 2,833,685 56,674 2,442,650 48,853 2,170,423 43,408
Cabrillo 4,084,379 81,688 4,096,037 81,921 3,591,168 71,823 3,434,989 68,700
Cerritos 4,836,291 96,726 4,860,964 97219 4,789,804 95,796 3,717,430 74,349
Chabot-Las Positas 6,324,702 126,494 6,506,112 130,122 6,004,100 120,082 5,357,497 107,150
Chaffey 5,460,147 109,203 5,538,646 110,773 5,211,118 104,222 4,599,808 91,996
Citrus 3,748,329 74,967 3,746,695 3,391,890 67,838 3,308,245 66,165
Const S i 12,916,155 258,323 12,613,786 . 11,988,190 i 91?64 10,420,671 © 0 1 208415
Compton 941,645 18,833 508,702 901,957 18,039 695,541 13,911
Contra Costa 10,617,312 212,346 11,413,000 10,553,674 211,073 8,958,161 179,163
Copper Mountain 347,589 6,952 421,892 339,364 6,787 298,546 5,971
Desert 2,212,948 44,259 2,335,568 2,269,664 45,393 2,048,536 40,971
El Camino 6,747,268 134,945 7,048,047 6,422,576 128,452 6,023,306 120,466
Feather River 474,052 9,481 603,281 464,401 9,288 417,324 8,346
Foothill-DeAnza 12,543,201 250,864 12,494,390 249,888 10,953,886 219,078 10,204,945 204,099
Gavilan 1267212 25,344 1,275,642 25,513 1,233,910 24,678 1,109,315 22,186
Glendale 3,297,552 65,951 3,689,318 73,786 3,363,638 67,273 3,417,222 68,344
Grossmont-Cuyamaca 6,769,355 135,387 7,829,525 156,591 6,223,903 124,478 5,755,982 115,120
2,067,728 41,355 1,893,809 37,876 1,825,203 36,504 1,632,725 32,655
1,111,617 22,232 1,322,850 26,457 1,181,110 23,622 1,239,270 24,785
4,888,376 2 7.7¢ 4,965,62. 99347 929 4,264,478 &
744,713 14,894 735,522 14,710 13,281 607,078
622,955 12,459 459,774 9,195 315422 6,308 306,586 6,132
4,250,357 85,007 3,834,439 76,689 3,507,167 70,143 3,270,772 65,415
18,634,289 372,686 20,311,354 406,227 19,172,728 383,455 17,919,250 358,385
15272992, 14,966,580 . . 2899333 13,816,569 = 29633} 12,505228 ¢ 25@=105
1,887,608 1,698,573 33,971 1,557.451 31,149 1,420,403 28,408
684,994 703,115 14,062 607,838 12,157 558,293 11,166
1,997,841 1,702,205 34,044 1,764,301 35,286 1,726,800 34,536
4,516,819 4,823,511 96,470 4,435,014 88,700 4,010,864 80,217
Monterey Peninsula 1,990,145 1,932,653 38,653 1,841,020 36,820 1,639,258
Mt. San Antonio 7,310,470 7,658,296 153,166 7,588,249 151,765 7,245,928
Mt. San Jacinto 3,061,003 3,236,129 64,723 3,245,008 64,900 3,133,518
1,836,495 1,693,328 33,867 1,610,143 32,203 1,495,685
10,415,052 1 105732117 9,844,906 {068O0F 8,986,098
Ohlone (Fremont-Newark) 2,931,383 58,628 3,010,362 60,207 2,826,710 56,534 2,607,941
Palo Verde 384,878 7,698 325,649 6,513 291,604 5,832 255,127 5,103
Paloinar 7,836,277 156.726 7,943,132 158,863 7,033,959 140,679 6,414,477 b
Pasadena Area 7,128,383 142,568 7,342,658 146,853 6,864,352 137,287 6,509,462 130,189
Peralta 4,752,717 95,054 4,774,609 95,492 4,799,495 95,990 4,612,541 92,251
Rancho Santiago 6,432,146 128,643 6,601,086 132,022 6,061,786 121,236 5,985,633 119,713
Redwoods 1,213,524 24,270 1,135,315 22,706 915,818 18,316 877,908 17,558
Rio Hondo 3,327,850 66,557 3,413,847 68,277 3,119,298 62,386 3,005,929 60,119
Riverside 8,243,092 164,862 8,537,185 170,744 7,814,302 156,296 7,203,325 144,067
San Bernardino 3,825,919 76,518 3,918,979 78,380 3,738,733 74,775 3,383,795 67,676
San Diego 10,720,321 214,406 11,891,910 237,838 9,499,039 189,981 9,348,855 186,977
San Francisco 8,087,261 161,745 8,168,381 163,368 7,404,086 148,082 7,055,990 141,120
San Joaquin Delta 4,137,899 82,758 4,766,025 95,321 4,352,322 87,046 4,235,294 84,706
San Jose-Evergreen 3,862,000 77,240 3,758,000 75,160 3,575,925 71,519 3,521,661 70,433
San Luis Obispo 3,508,432 70,169 3,826,428 76,529 3,371,923 67,438 3,090,325 61,807
San Mateo 6,677,333 133,547 6,603,751 132,075 5,837,870 116,757 5,330,665 106,613
Santa Barbara 4,451,706 89,034 4,855,847 97,117 4,626,706 92,534 4,156,078 83,122
Santa Clarita 4,326,875 86,538 5,959,458 119,189 5,792,934 115,859 5,082,663 101,653
Santa Monica 9,569,177 191,384 9,694,854 193,897 8,587,070 171,741 7,867,266 157,345
™ 2,118,851 aan 1974264 REARS :
Shasta-Tehama-Trinity 2,178,640 43,573 2,067,783 41,356 2,025,224 40,504 1,878,016 37,560
Sierra 5,347,168 106,943 5,432,524 108,650 5,466,758 109,335 4,144,428 82,889
Siskiyou 359,797 7,196 518,692 10,374 459,805 9,196 451,747 9,035
Solano 3,122,776 62,456 3,176,300 63,526 3,303,335 66,067 2,495,102 49,902
Sonoma 6,919,623 138,392 7,131,615 142,632 6,836,873 136,737 6,136,658 122,733
South Orange County 10,040,394 200,808 10,379,553 207,591 9,751,167 195,023 9,027,168 180,543
Southwestern 4,564,437 91,289 4,692,028 93,841 4,273,391 85,468 3,946,871 78,937
State Center 5,759,625 115,193 5,832,114 116,642 5,599,105 111,982 5,184,205 103,684
Ventura 10,585,634 211,713 9,985,917 199,718 9,630,028 192,601 8,827,117 176,542
Victor Valley 2,255,195 45,104 2,906,242 58,125 1,648,457 32,969 1,934,388 38,638
West Hills 971,919 19,438 1,025,070 20,501 1,028,122 20,562 987,573 19,751
West Kern 492,627 9,853 575,566 11,511 520,072 10,401 494,081 9,882
5,838,996 116,780 5.619,1137 112382 5,133,226 103665 4,783,973 - 95679
5,150,953 103,019 5,327,105 106,542 4,808,152 96,163 4,058,102 81,162
1,589,084 31,782 1,812,232 36,245 1,596,114 31,922 1,527,623 30,552
System Totals $341,519,503 $6,830,393 $351,124,675 $7,022,493 $323,899,067 $6,477,978 $ 297258399 $ 5,945,168
Note: Enroil Fees are colk d and d for in d with Ed Code sections 76300 and 76140(k).
S
Received by SCO: Date Received by S February 7, 2011 - Fiscal Years 2001-02 thru 2009-10
Source: Source: Erik Skinner
Executive Vice Chancellor for Programs
California community Colleges Chancelior's Office
(916) 323-7067 or eskinner@CCCCO edu
Purpose: Purpose: Document Fee Collection Revenue Offsets (2% Offset)for all districts from FY 2001-02 through FY 2009-10

for the Enrofiment Fee Collection and Waivers Program.



District I

2008-09
Total Fees

Allan Hancock 1,976,531 $ 39,531 $
Antelope Valley 2,518,502 50,370
Barstow 536,218 10,724
Butte 2,254,137 45,083
Cabrillo 3,499,484 69,990
Cerritos 4,245,678 84914
Chabot-Las Positas 5,359,333 107,187
Chaffey 4,452,652 89,053
Citrus 3,439,123 68,782
Coust 11,059,074 G
Comptor 557,866 11,157
Contra Costa 9,048,560 180,971
Copper Mountain 404,275 8,086
Desert 2,080,350 41,607
El Camino 6,161,417 123,228
Feather River 632,636 12,653
Foothill-DeAnza 11,101,492 222,030
Gavilan 1,111,866 22,237
Glendale 3,323,692 66,474
Grossmont-Cuyamaca 6,107,977 122,160
1,763,561 3527
1,127,232 22,545
4,604,715 | 92094
617,757 12,355
314,671 6,293
4,114,282 82,286
19,236,632 384,733
12,529215 250,584
1,338,495
553,038 11,061
1,643,963 32,879
4,441,962 88,839
1,754,537 35,091
6,982,289 139,646
3,266,114 65,322
1,588,326 31,767
Horth ! 9,159,035 iy
Ohlone (Fremont-Newark) 2,837,590 56,752
Palo Verde 294,659 5,893
Palonar : ] 6,411,192 128324
Pasadena Area 6,490,853 129,817
Peralta 5,751,267 115,025
Rancho Santiago 5,663,290 113266
Redwoods 975,024 19,500
Rio Hondo 2,994,366 59,887
Riverside 7,685,585 153,712
San Bernardino 3,522,685 70,454
San Diego 8,805,567 176,111
San Francisco 7,388,505 147,770
San Joaquin Delta 3,891,132 77,823
San Jose-Evergreen 3,645,653 72,913
San Luis Obispo 3,070,351 61,407
San Mateo 5,567,054 111,341
Santa Barbara 4,486,448 89,729
Santa Clarita 5,682,832 113,657
Santa Monica 8,244,191 164,884
i e 1,995,440 39909
Shasta-Tehama-Trinity 1,923,432 38,469
Sierra 4,852,491 97,050
Siskiyou 465,522 9,310
Solano 2,738,658 54,773
Sonoma 5,942,756 118,855
South Orange County 9,772,902 195,458
Southwestern 4335313 86,706
State Center 5,543,621 110,872
Ventura 9,159,372 183,187
Victor Valley 1,924,583
West Hills 913,419
West Kern 532,714
Wesk Vacl bt 5,044,401 :
Yosemite 4,069,050 81,381
Yuba 1,472,012 29,440
System Totals 309,000,617 $ 6,180,013 $
Note: Enrollment Fees are coll d for in dance with Ed

Received by SCO:

Source:

2438710 $ 48774 $
2,549,125
592,421
2,700,791
3,912,329
4,096,638
6,590,651
5,015,425
3,576,275
12,825,507
622,140
11,254,512
336,871
2,346,040
6,787,303
198,184
13,843,384
1,419,808
3,701,697
7,125,500 142,510
1,948316
1,324,580
4,954,887
699,955
336,577
4,949,990 99,000
21,779,955 435,599
14,335,389 meTE
1,721,491 34,430
634,675 12,694
1,840,572 36,811
6,500,103 130,002
2,175,277 43,506
7,645,454 152,909
3,715,739
1,912,181
10,670,739
3,229,114
268,156
7,856,674 ©
7,363,590
5,530,859
7,044,823
1,517,138
3,156,674
8,525,347
4,026,640 80,533
10,183,159 203,663
8,821,317 176,426
4,073,377 81,468
4,186,479 83,730
3,640,375 72,808
7,092,496 141,850
5,598,596 111,972
6,527,293 130,546
9,945,255 198,905
2,408,461
2,249,071 44,981
5233476 104,670
542,936 10,859
3,311,927 66,239
7,794,804 155,396
12,867,462 257,349
5,067,461 101,349
6,457,817 129,156
11,171,992 223,440
1,954,733 39,095
975,180 19,504
658,805 13,176
6,432,443 TR edo
4,496,364 89,927
1,598,975 31,980
360,688,960 $
Code sections 76300 and 76140(k).

n with 2 Percent Offse
2010-11 -

2,247,277 $ 44,946
2,241,139 44,823
491,526 9,831
2,446,939 48,939
3,685,856 73,7117
3,335,947 66,719
5,782,157 115,643
3,856,626 77,133
3,323,164 66,463
12,133,119 242662
662,763 13,255
10,615,292 212,306
250,191 5,004
2,057,626 41,153
5,916,577 118,332
327,520 6,550
13,123,913 262,478
1,166,184 23,324
3,606,474 72,129
6,058,202
1,523,036
1,155,762
4,573,305 ! -
601,710 12,034
367,269 7,345
1,541,190 30,824
19,708,004 394,160
11,937,856 AIBTET
1,587,841 31,757
528,736 10,575
1,621,794 32,436
6,997,016 139,940
2,349,510 46,998
6,620,494 132,410
2,882,086 57,642
1,676,082 33,522
9,061,964 181
3,057,727 61,155
219,549 4,391
7114777 T A2 398
6,940,542 138,811
6,762,739 135,255
6,248,694 124,974
1,096,415 21,928
2,732,782 54,655
7,309,642 146,193
3,345,926 66,919
8,692,121 173,842
7,705,384 154,108
3,207,372 64,147
3,928,736 78,575
3,087,863 61,757
6,650,255 133,005
5,238,737 104,775
5,627,281 112,546
9,595,086 191,902
2,204,457
1,851,967
4,888,673
508,748
2,910,523
6,810,997
12,903,527 258,071
4,402,260 88,045
5,566,807 111,336
10,225,042 204,501
1,764,583 35,292
766,606 15,332
567,236 11,345
6,037,743 120,755
3,970,519 79,410
1,348,394 26,968

201112 P2
Total Fees

$ 2,369,600
2,500,000
548,754
2,723,103
3,997,896
3,895,734
6,670,063
4,267,000
3,635,191
13,612,055
392,008
13,137,086
252,973
1,900,111
6,763,938
486,238
16,800,000
1,390,000
3,411,823
6,647,325
1,894,103
994,885
5,136,013
604,557
373,177
3,732,718
21,000,000
13,535,425
1,981,896
595,000
1,658,586
6,543,173
2,054,160
7,505,567
2,965,430
1,900,000

10,030,932 |

3,703,722
185,923
8,273,467
7,572,763
6,115,484
7,254,463
1,216,141
2,750,000
7,860,906
3,350,000
10,332,784
10,279,533
3,824,174
4,399,756
3,861,276
8,582,000
6,520,300
5,800,945
11,475,657
2,073,322
2,199,283
5,535,500
553,805
3,175,570
7,803,615
15,598,851
4,425,201
5,785,886
11,426,597
1,795,738
910,623
641,763
7,152,161
4,000,000
1,500,152

7213779 $ 323,352,217 $ 6,467,047 § 365,843,971

$ 47,392

171,640
130,406
116,019
229,513

T 7aes

43,986
110,710
11,078
63,511
186,072
311,977
88,504
115,718
228,532
35915
18,212
12,835
qa3 043
80,000
30,003

$ 7,316,878
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North Orange County Community College District

Enroliment Fee Cotlection and Waivers Program

July 1, 1998, through June 30, 2010

Audit ID # $12-MCC-002

Enroliment Fee Waivers - Offsetting Savings and Reimbursements

IMPERIAL 82.042

37,200

63,306 82,168 | $. 20069 [ $: 743301 94369
43,809 o

133,412 ﬁ 17061218 37,849

LAKE TAHOE

1999-2000 '_ . 2600-2001 = 2001-2002 20022003
Final Allocation (R_1) Fm!Alhcaﬁou(R ni Final Allocation (R_1)
District e
BFAP (2%) Bg‘l‘;;f:‘* Total L—Ar(z%) Toul | BFAP %) B&Al‘;i‘:;:“ Total | BEAP Q%) Bz::;:fi‘“ Total
ALLAN HANCOCK $ 1660918 5922318 75832|% 183641 8572318 16,608 68552 | $ 85,160rﬁ 1529618~ 76.915
ANTELOPE VALLEY $ 11253[$ 1258513 23838 f% - 15988 117538 ]s 13248 91,395 [ 5 104,643 li_ 11376
BARSTOW $ 33588 2113113 24489 [ $ 1 3981 7995 3,601 17116 | $ 20717 |'$ 3615
BUTTE $ 24906 1S 7786318 102769 'S 22478 99838 [ s 21517 87,396 | $_ 108913 | § 20338
CABRILLO S 176565 6953518 87,191} % 1650418, 79388 (5 14423 61,164 | § 75587 | § 13,109 7,296 $ 80405
CERRITOS $ 35648 |$ 101,673 |S 137321 |8 S7121]% 14 s 18174908 36781 153,166 | 189,947 | § 34964 s 172,950 | 8 207915
CHABOT-LAS POSITAS s 19172[$ 7803008 972021% 71910718 9143518 16,561 68293 |$_ 84854 1s "155151s 7926518 94780
$ 201308 65911(% 86041 5 2196218 85753 18 10574508 23,003 97170 |'s 120,173 |$ 37004 |5 9959218 13679 |
$ _11,107(8 $ 655105 5980118 749&3 $ 14,170 55734 |5 69904 |5 142928 67345]% 81637
y DBGA ]S 48150 | s 181,120 {s 43205 188,250 $ 43,081 | $ 222,483
COMPTON 18460 |$ 71214 S 89683 $ 93533 $ 16,693 71849 |5 885428 16901 S 77045]8 . 93046
CONTRA COSTA 35233 [$ 137220 [§ 172453 s 15423218 19,166 116612 [§ 135778 | $ 18523 |§ 1189701 s 137493
COPPER MOUNTAIN — |'s 12500(s 25008 - |s 1230008 12500]s 2540 12,500 [ $ 15040 F8 2743 $ 16157
DESERT s 480478 60554 |$ 14713 s 9981 42569 [$ 52550 |'s 10354013 42383|% 52923
EL CAMINO $ 96741 |$ 131370 $ 25935 155238 [ $ 181,173 |'$ 1 21786
FEATHER RIVER $ 158308 17,720 | $°1793 $ 1435 1282218 14257 |8 149918 12500]% 13999
FOOTHILL-DEANZA $ 147368 | $ 193,050 ['$: 27062 $ 21,540 119369 1§ 140909 ['$: 1997518 1074321$ 127407
GAVILAN $ 28288 |8 33,736 s 5152 2291318 28065FS  4604is 2775018 32363
GLENDALE $ 66999 | § 89887 $ 24210 89,981 | $ 114,091 |'$: 4014415 11134818 151492
GROSSMONT-CUYAMACA $ 108929 |$ 141933 ['$ 31916 s 1602278 27980 123874 | $ 151,863 $ 15311018 17947
HARTNELL $ 484201% 6101718 11511 s 57049 |8 11391 41,953 s 53344 |S 1B297|3 48739138 66336
s 7837718 19883 S 18,362

$

$

s

$
s
$
$

3
$
3
s
3
3
3
3
$
s
s
s
$
$
$
$
$
3
3
s
s
s
$ s
s $ 30463 |$ 1904 25776 1,179 [§ 21485 |8 22664 | § 1633
LASSEN $ 21844 |5 26227 kS 3671 23331 3428 |8 17694 s 211228 3127
LONG BEACH $ 154,067 | $ 197,300 [ § 54419 $ 53960 |$ 211,075 | $ 265,035 | '$. 48901
LOS ANGELES $ 6743885 | $ 8386656 |'S 223177 $ 205524 | $ 774029 [ $ 979,553 | § 184448
LOS RIOS $ 253,100 [ $ 328276 $ 751678 338176 s 413343 |5 78534
MARIN $ 36238 |$ 43,502 $ 3959818 62768 29353 ]|8$ 35629
MENDOCINO-LAKE $ 31,392 [$ 38500 $ 3771718 61343 31369]$ 37503 |$ 5756
3 s 73571 |8 193361% 665401 85385]s 148608 72819|% 87688 )% 22648
s %‘i@?z s 6,364 | § , 30530 5578 | 8 29851 4 s
$ . ssorls 200349 $  5680]§ 18314 s D
F AN $ 34719|$ 128816 ! $  30357{$ 127,088 {5 157445 | $ 149543 %@%
MT. SAN JACINTO $ 10338|$ 37171|S$ 47,509 $ 12267|8 4448 $ 12113]$ 46573 |$ 58636 |5 1273818 74370
NAPA VALLEY $  9033|s 38748 |s 47781 |$  7667ls 34wn $  6366|% 31,386 s $. 30164
< $ $ 4517718 150,483 [s 38623 |85 149937} $ $ 171 790«
ARS 6407]5 2837515 34782)8 663318 258 s '32,171 $ 4390 [s 22,984 % 4616138 20686
$ 130418 1480718 16111 L e 1880ty 1339618 14015 ls 14655 11,993 $  15501% 12500|8% 14050
T7ls 2013 BRRREE T Tienils 13841 |5 57,207 |S JIOAE|S 3,862 |S 50,947 [ $ 138645 67,558
PASADENA $ 36877|S 84663 1S 121540 [ $ 41650 |8 135465 s 17712a]s 59455 |s 140028 |§ 199483 IS 3643018 1629571§ 199387
PERALTA S 38924 |5 188384 |S 227308 1§ 42655 |5 175904 |8 2185595 35430 [ 180922 | s 225352 |8 33023 1% 200650]% 253673
RANCHO SANTIAGO $ 34259 |$ 12926418 163523 1§ 32976 |% 145493 [% 178460]s 20275 s 143,595 |5 172870 |§ 3055318 16652518 197078
REDWOODS s 14918 S 5350315 684211$ 155878 s5184|s 70771]s 13386 s 56012 |5 6939818 1243218 59281 (% 717134
RI0O HONDO $ 20454 |$ 627108 83164} 22441 1% 114368 1% 136800]8 23420[s 102931 (s 1263518 2361048 11717118 14075
RIVERSIDE $ 37711 |8 946708 132381 1S 37005]s 164915]8 2028208 27353 |$ 148424 [$ 175777 $ 191769 ]
SAN BERNARDINO S 328758 110714 |5 14358918 36790 |8 158371 (8 19516t]s 235428 142534 |35 166076 1§ 2384218 17507218 199814
SAN DIEGO S 72169 | $ 303330 |$ 375499 FS 72157|$ 32071818 392875|% 63639 [$ 311,232 |§ 374871 |$ 57850} S 3346001 1392450
SAN FRANCISCO S 30847 |$ 100302]S 13114918 2066618 104211 |8 133877]8 202008 109,146 |3 129436 s 26107 ]%:1142101S 140317
SAN JOAQUIN DELTA $ 313848 104844 18 136228 |'S 32753 |$ 10443818 137191 $ 34980 |$ 134965 |$ l69,954|$« 331828 14664818 179830
SAN JOSE-EVERGREEN S 31,838 |§ 141,494 |$ 173332k 29312 |% 13678818 1663008 29343 |5 147856 |8 177,19 |'$ 2561018 140412 )8 17502
SAN LUIS OBISPO $ 14148 |§ 49,104 | $ 63252|% 149991§ 4599 1§ eoooi|s 13352|8 46389 |5 59741 |8 14873 )8 5576418 70637
SAN MATEO $ 18962 |5 94468 S 113430 % 18024|$ #50221% 103046]8 16248 |5 76520 [$ 92768 |'$ 168748 89003 1S 105877
SANTA BARBARA S 18289 |5 68555 ]S 86844f$ 17300]$ 637501$ s1050]s 162235 64988 s 81211 |s 15090ls 7477218 89T
SANTA CLARITA S 6009 |$ 27,160 |$ 33259F% 5560|$ 2239018 279500s  7707|$ 26061 |$ 33768 ]S 637718 3024718 36619
SANTA MONICA $ 37495 |$ 108625|$ 146120 1S 33261 1S 12157118 154832 |8 27,862 [$ 125145 |5 153,007 | § 29,094 {'$ 13402018 163114
SEQUOIAS s 23579 |8 70701 s 94280)s 2300818 7933118 1032408 22100[8 841995 106308 k$ 2143415 93141 1S 114575
SHASTA-TEHAMA-TRINITY|S 18384 |$ 66224 |S 84608 |'S 1788413 78340|s 96224|s 16808 |s 73645|8 903543 |§ 16401 ]% 88345 1¢ 104840
[SIERRA s 15639 |8 40853 |s 56492 s 162305 6093713 77167|S 15586 |$ 673741s 82960 s 1474718 74477]8% 89223
[sisKIyouUs s 4771 |S 26033|S 30804 f$ 467118 23430]% 281010]S  4367|S 2108718 25454 $ 31008
|soLANO $ 11854 |$ 49526 |$ 61380 FS 1176318 443738 5633618 104978 41494 |$ 51991 § 59640
I_SONOMA $ 27993 |$ 1051128 133105}8 256081% ‘94601 |% 12020918 21036 S 87090 |$ 108,126 s 111118
SOUTH ORANGE $ 22497 |$ 70051 |$ 925488 o403 |s e5082)3s 85485|s 17834 s 58574 |s 76408]§  ie073]s  75688)S  oi76l
|soumw1~:srm $ 33405 |5 120,141 | $ 153546 $ 34206 1% 12363118 157837|8 31207 S 119776 [ $ 150983 | § 30572 1% 144a401$ 175012
STATE CENTER $ 63220 | 203139 [ 266359 FS 66746 |8 26369918 330445]8 63644 [ § 236965 | $ 300,609 $ 318083 S 4a1307
VENTURA S 36338 |5 138071 |$ 174409FE% 39733 |$ 1478681$ 1876315 33,028 s 138005|$ 171,033 |§ 34193 [$ 16570515 1199898
VICTOR VALLEY $ 16623 |§ 58530 % 75153 % 18606|$ 6805515 8666101$ 17433 |$ 69256 | 86680 |$ 2118015 898371 111017
'WEST HILLS $  7187|8 27449 S 3463615 819715 3435718 405543 82458 30921 |$ 39166 |S 10834|$: 3716515 47999
'WEST KERN $  2183|$ 17655|8 19838|% 2741|$ isss0fs isisils 2724[s 14301 [$ 17,025 s 277318 1686518 19638
'WEST VALLEY-MISSION | $  203291$ 91600|$ 111920}s 195328 8244018 101972|8 166178 77,188 |§ 93,805 $ 8830
YOSEMITE $ 24559 |$ 97972 [$ 122531} 264741% 10804818 134522]$ 23562 8% 108380 |$ 131,942 s 1193141 143315
YUBA $ 17556 |S 72584 (8 90140)s 2207818 8305718 10513508 10628[8 747515 85379 1050501 121176
TOTAL| $1,816,397 | $6,406,030 | $8.222,436 | $1848000 | $7271 326 | $9119326 1 $1,657,111 | $7,148,461 | $8,805,572 | §1,742,231 ss,mo,ooo $9,842,23]|
Date Received by SCO: 1/4/2012 -
Source: Timothy P. Bonnel
SFA Programs Coordinator
California C ity colleges Chancellor's Office
(916) 445-0104 or Tbonnel@CCCCO.edu
Purpose: Document the fee waivers offsets for the Enrollment Fee Collection and Waivers Program

for all colleges for FY 1998-2000 through FY 2007-08.




North Orange County Community College District
Enrollment Fee Collection and Waivers Program
July 1, 1998, through June 30, 2010
Audit ID# $12-MCC-002
Enrollment Fee Waivers - Offsetting Savings and Reimbursements
2003-2004 ] 2004:2005 ——l 2005-2006
Final Allocation (R 1) Final Allocation (R 1) Final Allocation (R 1)
District B F
BFAP 2%) B{;‘l’;s:r Total smr(r/.): BFAP 2%) Bf;‘ll;]s;f:“ Toust | BFAP @) |00
ALLAN HANCOCK S 29406 | 5 76016 1S 105422 |8 415918 S 399155 761485 _ 116,063 I'E'"'ZT&SE:
ANTELOPE VALLEY $ 30283 |$ 93575|% 123858 ['5 58 170539 (s 56043 [ § 100252 [$ 156295 | &  63.142
BARSTOW $ 84858 2153313 30018 [ 3547618 61228 17412|$ 2353418 19742
BUTTE S 384198 04534|8% 132953 [$ . 60, . 175200 | S 61987 |8 103378 |$ 165365 | § - 67676
(CABRILLO $ 24661 |5 66938]5 9159 47338 $ 4499718 735358 118532 k$ - 47309
CERRITOS $ 69650 | S 183,209 |3 252868 | § 109137 $ 103,707 | $ 189282 | $ 292989 | § 103995
CHABOT-LAS POSITAS $ 30174($ 76219 S 106393 554 s $ 53755|% 89,236 |$ 142,991 | § 1 62:403
$ 40619 S 103517 |8 1441365 5540618 $ $ 4772418 119800 S 167,524 |'§ 0751
$ 25251 % 67,7248 929751$ a7isils  8577als $ 4481918 77,0658 121884 |§ 53906 |'$
$ $ 231,127 | § 31800218 139639 |$ 280445 | § 43pesals 132,733 |$ 251,973 |§ BEA70a (S 150221 |$ 272,101
[3 $ 8452018 119304)s 5818718 9835718 156544 ]$ 553085 8337815 143,686 |8 4965518 79534
CONTRA COSTA $ 48963 |$ 126323 |5 175286 1§ 48713 )8 160134 |s 208847]s 46303 |5 1438768 190,179 |5 54573 |5 160168
COPPER MOUNTAIN $  6971|S 16538 |8 23509 |% 10973)5 19500)8 30473|s 10430 s 1752018 27950 |[§ 1639018 18537
DESERT $ 215788 4567318 672518 32208[s 5517218 87380]s 306158 4957118 80,186 |S 3406018 53062
EL CAMINO $ 41750 | s 125743 |8 167493 [ 53386 [§ 15796618 21155005 50935 (s 1419205 192864 [$ TS E 149960
FEATHER RIVER $  2711|§ 125008 15211 4856 [s 2500|838 17356|s 46058 125008 17005f8 436018 12500)
FOOTHILL-DEANZA $ 37237|S 97377]8% 134614 84,495 13147918 215974 s 803158 1181303 198445)s 830458 129296
GAVILAN $§ 13194]$ 30674]% 43868 [§ 19536 42018 |8 6155408 18570 (s 37752 |8 56322 |§ 24561 ]S 406097 :
GLENDALE $_ 54701 |% 129510 (s 184211]% 8a70als 15236315 03v0670s 805145 1369215 217435k 8 sisizls 1as2sels 2avier
GROSSMONT-CUYAMACA |$_ 50790 | § 159320 | $ 21011018 8529218 - 168622 |5 283014|s 81,073 |8 151,502 |5 232575 f§ 84435|% 16185218 246287
HARTNELL $ 218028 45484 |$ 6728618 31203 5607218 B73650S 29947 |5 50380 (% 80327 )$ 263951 § 54001 i
IMPERIAL $_ 18255|% 66897 |8 8515218 30884 T2371 18 123261]S 48368 |8 65020 [$ 113397 F5 5313518 70464
- $ $ 197,281 _ $ 139386 |$ 211,056 |8 35044218 132,491 |$ 189,628 | $ 136,298 | $ 207,473
LAKE TAHOE s 3355]% 17403|s 20758)§ 3776]S 17821 |§ 215970s  si11|s 16012(s 21,123}_5_ 6O38 15 16930
LASSEN $  5152|$ 14678 ]S 19830|£ 9,361 16748 |6~ 2610015 8898|S 150485 23946 |5 8692 [% 15083
LONG BEACH $ 95125 |$ 22220618 317331 |§ 152403 2801665 | 5 4330681 S 144866 | § 252,170 | 8 397,036 | § 146652 | 5 268959 [ & aIsiil
LOS ANGELES $ 376,140 | $ 957916 | $ 1334056 |'S 660,888 | 8 1439333 |'s 2100221 |5 584,884 | $1,293,235 [ § 1,878,119 | § "587:407 | $1,386468 | § 1973875
LOS RIOS $ 158,465 | $ 430,183 | § 588,648 |'S 334101 [ 489735 |8 s3Ran|s 317575]s 44128005 758864 | $ 291730
MARIN $ 109208 276741S 38594 |'s 00318 |8 34627 18 $ 193128 3114318 50455 | 14611
MENDOCINO-LAKE $ 17585|s 3851118 56096 |8 333065 438661 % $ 30726 | S 3851418 69240 | 38350
MERCED $  32967|8 75718 108,685 | & 51932 |§ BOB4al|S $ 50,586 |$ 7263318 123219 [ § 55958 m
is s 31,8208 A3710]s 251925 41,482 | § $ 23946 |$ 37270 Gloi6 s 25,808
s $ 248318 3473908 1735515 - 278608 $ 16306 |8 25031
1s $ 154593 [§ 721540915 107461 |5 190385 |§ $ 102,146 [ § 171,056 Wﬁéjm
s $ 82346 |$ 105007} 48536} -oo0j01 | $ 46135|S 89040 |S 135175 |3 57864 m
$ s 20747|8 4181218 2404618 37308 $ 22856 (8§ 33538]S$ 56394 § 22494
s S 16832218 235375185 115845]8 204883 |§ $ 118,851 | $ 184,082
s s 1863[s 258128 1amsols  mawls s 14903 |5 201648 35,067 17008
$ $ 1250085 1696918 923518 153998 s s78ls 17mls 22551] s 9793
LOMA $ $ 74626|% 1017041 38296 |$ 78002 | § $ 364025 70,083
PASADENA $ 71451 |$ 170047 |$ 241498 k'S 13633318 316676 |5 $ 129580 [ $ 194678 | $ 124258
PERALTA S 646081 2284425 203050]% 12301018 270320 |5 $ 01412 |$ 242885 |$ 334297 |§ 113960
RANCHO SANTIAGO $ 60462 |$ 174,443 [ § 234905 | § 9055718 209366|'S $ 86078 | S 188109 |§ 274187}§ 89065 $ 288655
REDWOODS S 226685 56620 % 79288 |§ 37808 |8 757351 % $ 35939 |$ 68,046 S 103,985 $ 107634
RIO HONDO $ 41,706 |$ 1100678 151,773 | s4144]s 1226101 $ 63775|$ 110485 S 174,260 s 185814
RIVERSIDE $ 729998 185910 1§ 258909 12204915 224153138 $ 126372 |$ 20139 [$ 327,768 $ 352033
SAN BERNARDINO $ 544348 186766 5 241200 S 10707918 Dov3eals S 101838 [8$ 199788 | $ 301,626 ;106784 $ 316658
SAN DIEGO $ 107,483 [ § 340,063 | 8 447,546 | $: 170943 'S 3982451 ¢ S 162488 | 357814 |5 520302 |8 174827 § - 550815
SAN FRANCISCO $ 51207 |% 12230118 173,598 96 645 167901 18 s 105748 [ § 150,855 | $ 256,603 |:$. 1157769 § 78753
SAN JOAQUIN DELTA $ 6383185 14578218 209613 | 106922'- 186958 1% S 101633 |8 167977 | $ 269610 |'$ 11320518 1800251§ 293230
SAN JOSE-EVERGREEN $ 37841 S 134471 |8 172312 992845 162996 1% S 83627 | 146440 [§ 230076 |:§ 87655 § 246783
SAN LUIS OBISPO $ 24670 |$ 561018 80771 |%. 40063 (5 6711518 $ 38082[$ 60301 |$ 98383 IS 40063 $ . 104471
SAN MATEOQ $ 35734 |$ 1052455 140979]s 758es|§ 127543 1% 20340808 7211108 114,503 |5 186,704 |3 76873 $ 204541
[sANTA BARBARA $ 30438 s 8101118 111440l 61800 ]S 10933915 1651505 587435 92865 |5 151608 f8 62704 s 10095118 163655
SANTA CLARITA $ 17,048 |5 35448 1% 52496 |$S 28976 1§ 4s06ais . 74040|s 275423 40480 |$ 68031 |§ 29576 $ 73795
SANTA MONICA $ 54837 |5 1343325 1891698 74711 |% 1438601% 218571Fs 71016|8 129255|8 200271 }s 885354 s 138727 kS 277262
SEQUOIAS S 41540 |5 972668 138806 | S s4550|% 114211 1§ 178761)S 61358[85 1026168 16397418 6133215 0235415 153686
|SHASTA-TEHAMA-TRINITY] § 31958 | 9151818 123476 | § 33756 |§ 10285718 136613 |s 32087|s 02414[8 124501 |5 4177718 83173 1S 124950
SIERRA $ 20878 |$ 784198 108297 ]S 55748 1S 9212618 147k74ls 529905 82773 |8 135763 $ 0102018 151758
SISKIYOUS $ 03388 2723418 36572} 1556218 3i668l§ 47330|s 14792|85 28453 |85 43245F% 1502018 30136({% 45165
SOLANO S 179858 51562|8 695478 3427515  s9704ls  odpeols 32579|s 537238 863028 3636685 589871% 95353
SONOMA S 35979 |§ 9137718 127356 | 5. 67983 1S 11192615 179909|S 6462018 100563 [$ 165183 b5 " €o8st|s 1ozom2 s 178833
SOUTH ORANGE $ 30252 |$ 75341 |$ 105593 | % 53441 1%  88952]% 142393 ]S 50798 |§ 79921 |$ 130,719)S 543661 S 85795 1S 140,161
SOUTHWESTERN $ 57,049 |§ 141384 S 198433 § 16662118 260686)S 8941318 149704 [$ 239,117 'S 94645 1S 16035218 254,908
STATE CENTER $ 128454 |5 356,177 | $ 484,631 $ 413485 |5 6284168 197461 | $ 375998 [§ 573,459 $:376,123 | §:0 585235
VENTURA $ 70222 |$ 181,623 [ $ 251,845 S 34407618 112525(8 2027848 315309 $ 215518 |5 3285627
VICTOR VALLEY S 35427 |% 89257 | $ 124,684 $ 170466 |5 70171 1S5 94918 [$ 165089 5 $ 152809
WEST HILLS $ 156448 35966 |$ 51,610 $ 6744518 24483 |8 37457|$ 61940 $. 83822
WEST KERN $ 5271 17449 s 22720 $ 3243903 1088215 18904|S 29786 § o 33285
'WEST VALLEY-MISSION | $ 25328 |$ 67307 S 92635 = 37881 $ 115493 3714118 69735[S 106,876 s 117526
YOSEMITE § 46626 |$ 120370 | $ 166996 | $ 82801 1§ 144269|% 227160 78790 s 129622 1§ 208412 $ 241102
YUBA S 40275 |5 123244|$ 163519)S 5270618 111476 |8 164182]3 50099 ls 100159]$ 150,258 $ aszan
TOTAL| $3,182,040 | $8,447,001 | $ 11,629,041 | §5461.100:] $10,337.600 | $15798,700 | $5,149,730 | 59,291,007 [ § 14,440,737 506 [ 55,901, 476[515421 376
Date Received by SCO:
Source:
Purpose:




North Orange County Community College District
Enrollment Fee Collection and Waivers Program
July 1, 1998, through June 30, 2010

Audit ID # $12-MCC-002

Enroliment Fee Waivers - Offsetting Savings and Reimbursements
2007-2008 S -
Final Allocation (R 1) L L | e
District g B B
BFAP (2%) Bg‘l';:f:‘ Total BFAP (2%) ]'_'rmr 1
ALLAN HANCOCK 35,226 82,016 | $ 117,242
ANTELOPE VALLEY 51,066 113674 | $ 164,740
BARSTOW 14,430 23,133 |8 37,563
BUTTE 53,465 112,991 | § 166,456
CABRILLO 36,424 8312218 119,546
CERRITOS 92,190 204209 | § 296,399
CHABOT-LAS POSITAS 48,147 103,540 | § 151,687
49,247 110,838 [ § 160,085
43,662 85957 |8
123,087 284,306 | § i
32,319 82,127 [ $
CONTRA COSTA 16,393 167,067 | $
COPPER MOUNTAIN 6,846 16,683 | $
DESERT 27,916 55,004 | $
EL CAMINO 47,915 156,292 | §
FEATHER RIVER 3,833 12,500 | §
FOOTHILL-DEANZA 66,743 135,801 | §
GAVILAN 18,738 41,821 | $
GLENDALE 66,825 147,017 | §
GROSSMONT-CUYAMACA 69,259 167,503 | $
56,852 | $
5 [
£ [
LONG BEACH
LOS ANGELES
LOS RIOS
MARIN
MENDOCINO-LAKE

L1.10

s 97611 ]S 220,790 18 $8.651

s 10786118

196,154 |5 293

N I I I A I I I A I A 1 A A A I I GG C R CY C R A R R CAR D23 T3 T2 TR T2y o) LR O LR A G CN GOl R DR Tl Tl Dl Ll Dl Ll Rl R Sl Dol Lol R Rl Ll Rl Rl L

41,784 s | ]

[PASADENA 112,898 215,263 | § 328,161
PERALTA 96,929 270961 | $ 367,890
RANCHO SANTIAGO 70,026 204,007 | $ 274,033
REDWOODS 23,600 65310 | § 88,910
RIO HONDO 53,285 104,400 | $ 157,685
RIVERSIDE 97,589 22459218 322,181
SAN BERNARDINO 78,756 188,887 1§ 267,643
SAN DIEGO 139,184 398422 | $ 537,606
SAN FRANCISCO 92,920 176,159 | § 269,079
SAN JOAQUIN DELTA 83,116 183,487 | § 266,603
SAN JOSE-EVERGREEN 69,134 166,168 | $ 235,302
SAN LUIS OBISPO 31,468 66,124 | 8 97,592
SAN MATEO 62,499 136,091 | $ 198,590
SANTA BARBARA 49,491 104,751 | § 154,242
SANTA CLARITA 25,314 46412 | § 71,726
SANTA MONICA 75,528 144,732 | $ 220,260
SEQUOIAS 48,580 95112 |8 143,692
SHASTA-TEHAMA-TRINITY 28,392 84,869 | § 113,261
SIERRA 48,771 95858 | $ 144,629
SISKIYOUS 11,085 30,723 | § 41,808
SOLANO - 6183118 61,831
SONOMA 55,710 113323 | $ 169,033
SOUTH ORANGE 41,639 88,280 | § 129919
SOUTHWESTERN 77,617 165264 | $ 242,881
STATE CENTER 166,879 388904 | $ 555,783
VENTURA 90,537 211,517 | § 302,054
VICTOR VALLEY 38,696 103,769 | $§ 142,465
'WEST HILLS 24,949 55642 | § 80,591
WEST KERN 8,934 22988 |8 31,922
'WEST VALLEY-MISSION 33,653 79549 | 8 113,202
YOSEMITE 80,784 146,935 | $ 227,719
YUBA - 962351 8 96,235

TOTAL} $4,335,900 | $10,168,936 | §14,504,836
Date Received by SCO:
Source:

Purpose:
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North Orange County Community College District
Enrollment Fee Collection and Waivers Program

FY 1998-99 through FY 2009-10

Audit ID # $12-MCC-002

Auditor Observation Log of Enrollment Fee Collection

Activity
1 Referencing Students Accounts 0.69
2 Calculating the Fee 0.69
3 Answering Questions 0.69
4 Updating Records 0.69
2.76 G.1.5 G.1.PRG
5 Collecting Delinquent Fees G.1.5
6 Providing Refunds "
Summary of obervation
Enroliment Fee Number of Total Minutes
Related Enrollment Fees for
Time Inquires Activities 1 through 4

Day 1
Monday, January 23, 2012 - Fullerton College

Observation Log - Rosa G.lL7e. 273 1

Observation Log - Nancy G.1.10a  27.62
Day 2
Tuesday, January 24, 2012 - Fullerton College

Observation Log - Rosa G17b 3131 8

Observation Log - Nancy G.1.10b 3349 14
Day 3
Wednesday, January 25, 2012 - Cypress College

Observation Log - Rosa G.1.7¢ 63.84 22

Observation Log - Nancy G1LI0K 4695 24
Day 4
Thursday, January 26, 2012 - Cypress College

Observation Log - Rosa G.1.7 d 6.24

Observation Log - Nancy G.r15d 260 1

214.78 78 2.76

Reviewed Results with: Rena Negrete and Ragina Ford
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North Orange County Community College District
Enrollment Fee Collection and Waivers Program
FY 1998-99 through FY 2009-10

Audit ID # S12-MCC-002

Auditor Interview of Reimbursable Enrollment Fee Waiver Activities

Waiving student fees (reimbursable activitivities section IV, B.2.iii, iv,v, and vi) -Activities occuring in the back

Answering Questions

 Applications

Evaluaié Applications

o Approved application

Auditor Date of Observation/Interview
Rosa Gonzalez, AIC )

Staft Observed/Interviewed

College ‘
Cypress College

Student

8 Receive Application

Currently, absolutely no paper BOG applications are received.

9 Evaluate Applications

~BOG approved applications online are not evaluated.
~Evaluation occurs all year long ONLY for the financial aid requirements.

~The only time that applications are evaluated for BOG is if the student made an error on the BOG online
- application.

~In addition, the BOG may be evaluated if there is an error thru the financial aid process.




10 Incomplete Application

~If a student enters an error on the online BOGG application, then the student has to come in. The staff
requires proof of the error before re-setting a new BOGG online application.

~ No incomplete application is maintained.

~The student knows there is an error thru their student email...

~The student initiates concern. The staff never initiates communication about an incomplete BOGG
waiver application.

~Typically, the staff initiates communication about an incomplete FASFA application. However, the BOGG
waiver may in this case be automatically posted. Therefore, there is no increase cost.

11 Approved Application

~ Currently, approved applications have little to no staff time requirements.
~ Automatically approved applications are instant and the BOGG waiver is applied.
~The student knows they have BOGG fee waiver is approved by checking their student email.

12 Denied Application - If application is denied by student.

According to the Directors of Financial Aid, absolutely no BOGG fee waivers are appealed. They
do not handle any appeals because the student is simply instructed to apply for FAFSA if they do
not qualify for a BOGG fee waiver.




North Orange County Community College District
Enrollment Fee Collection and Waivers Program
FY 1998-99 through FY 2009-10

Audit ID # S12-MCC-002

Auditor Observation Log of Enrollment Fee Waiver

Waiving student fees (reimbursable activities section IV. B.2.i and ii)-Activities occurring in the front
7 Answering Questions
R e

Evalﬁqte Applications

Approved Applicatiol
2.60
BOGG #of Minutes Allowable Minutes
Related BOG Per per Reimbursable
Time Inquires Activities Activity I
® ) )= @ |
(a)/(b) (c/5 Activities)
Observation of Personnel in the Front G.2.16 1784 115
Observation of Financial Aid Personnel in the Back G.2.16 31.78 47
Approved Applications -Activities occurring in the back G.2.16 22.54 63

* Scroll down for detail and reference of each observation,

Front Counter Activities

Additional Financial Aid Staff Activities

BOG #of Minutes BOG #of Minutes
Related BOG Per Related BOG Per
Time Inquires Activities Time - Inquires  Activities

Wednesday, October 12, 2011 - Cypress College

Observation Log - Rosa G210 @4 527 5
Monday, December 5, 2011 - Fullerton College

Observation Log - Rosa G.2.10 —L 16.85 2

Observation Log - Nancy 6211 & 3.15 3
Tuesday, December 6, 2011 - Fullerton College

Observation Log - Rosa 24.82 17

Observation Log - Nancy 18.17 11
Wednesday, December 7, 2011 - Fullerton College
Observation Log - Rosa 23.97 13
Observation Log - Nancy “ 55.85 41
Thursday, December 8, 2011 - Cypress College
Observation Log - Rosa 17.19 12 6.2.10 c 15.95 11
Observation Log - Nancy 12.71 10 G.2.11 Q 15.83 36
Friday, December 9, 2011 - Cypress College
Observation Log - Rosa
Observation Log - Nancy G.2.11 g' 0.35 1

178.33 115

Approved Applications -Activities occurring in the back

1.55 31.78 47

Total Number of Minutes
Minutes BOGC per
Waivers
~Budget Created
& Granted Activities
B.0.B. BOG C - Batch Processing 12 41
B.0.B. BOG C - Batch Processing 10.54 22
6.2.10 4, 22.54 63 037
G.2.16

One third of a minute.

__ 068
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North Orange County Community College District
Enrollment Fee Collection and Waivers Program w

1998-99 thr 09-10 a—
1Y 199599 thoueh FY 20 WedizP4avse
Audit ID # $12-MCC-002
Auditor Observation Log of Enrollment Fee Waiver

Enrollment Fee Waiver- Waiving Student L ees
Answering Questions
Evaluate Applications

s :

Approved appli;;ntinn

15% BOGA Bring in proof of benefit received

25% BOGB Income requirements
Signature page for parents if dependant.
60% BOGC Thru...FAFSA - Batch processing
98% 2%
automatically

qualify for BOG

Most BOGG fee waivers are done through FAFSA.

Mintes and Comvert Comvert Nomber of Minutes B.O.B. Does batch processing to create BOGG fee
Seconds To To Applications per waiver budget, post the BOG waiver to student records,
and to search for students who did not qualify thru BOG
per Total Fractions of Approved B, but may qualify thru BOG C. The computer .
Observation Seconds a Minute Application automatically switches- student from BOG B to BOG C.

B.0.B. BOG C - Batch
12.00 720 12.00 41

10.54 6324 10.54 22

22.54

G.2.16 One third of a minute.

Financial Aid Technicians evaluate FAFSA applications and the required

doc ion. While evaluating documentation for FAFSA if there is a
financial need noted the Techs check residency status and post a BOG C
waiver.

We observed the evaluation of the FAFSA documentation. During the process
a BOG C waiver was posted.

Financial Aid Staff isolated time to estimate a minute to verify and post the
BOG C waiver.
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Purpose: To summarize time s

Source: EFCW 1.7-2.

Schedule 2
North Orange County Comm unity Coliege District
308/95 Enroliment Fee Collection and Waivers
Fiscal Year 2010-2011
Time Study

pent by staff on Enroliment Fee Collection Functions. :
Ve T T Hnetion

Findings:
*EFC Workioad Muitiplier
1 1 2T 172 | 4 T 5
“*Activity Codes

Staff Title 11 12 13 14 | 15 16
Abadzhyan, Susanna [Financial Aid Technician 1.0 | 1.0 | 20 1.0 2.0
|Aguirre, Maria G. [Financial Aid Technician 10 1201 2010 2.0
Alcaraz, Jose C. {Financial Aid Technician 7.0 10.0
Alton, Meg IA&R Technician 1.0 | 40 | 30 | 3.0
Atkins, Blanca |A&R Technician 30 [ 30 ] 30 | 20
Baeza,Man Student Hourly 2.0 20 | 20| 10 3.0 3.0
Beard, Ciaudia Account Clerk 10.0 | 80 [ 150 5.0 | 200 10.0
Bustos, Raymond Financial Aid Technician 5.0 ]
Calderon-Teneza, Roseile Financial Aid Technician 80 | 80 | 30 | 50 7.0 6.0
Caro, Barbara A&R Technician 1.0 1.0 | 20 | 3.0 1.0 1.0
Chang, Ly T. Evaluator : 76 | 751757175
Cobb, Keith |Director, Financia! Aid 60 | 60 | 80 | 40 | 100 5.0
Conner, Kevin |Student Hourly 20 | 20 [ 20| 1.0 | 30 2.0
Courtney, Mariene Evaluator Specialist 2.0 40 | 30 | 30
Cruz, Carrie Clerical Assistant 5.0 100 | 5.0
Davis, Christy A&R Specialist 15.0 | 10.0 | 150 | 15.0
Dean, Brian A&R Technician 3.0 '
Do, Field Evaiuator 1.0 1.0
Do, Nghia M. Accounting Technician 8.0 [ 80 ;1007 50 | 100 5.0
Do, Xuan Dao T. Manager, Accounting 2.0 30 | 40 | 20 5.0 3.0
'Duarte, Sherry Accounting Technician 1.0
Ebright. Jami Account Cierk 40 | 30 | 10| 20 | 150 2.0
Edwards, Armnette Financial Aid Specialist 50 | 60 [ 100 7.0 10.0 | 10.0
Esparza, Christian Work Study 3.0 | 50 | 50 | 3.0 3.0
Felix, Ana A&R Specialist 30 1 20 | 20 | 20 | 30 3.0
Ford, Regina |Registrar | 20 | 10 | 50 | 3.0
Gonzales, Vanessa |Accounting Technician | 30 [ 50 | 50 | 30 [ 200 10.0
Grein, Cyndi |Manager, Accountin | 20 ] 30 | 30 | 30 ] 40 | 30
Guillen-Soto, Teresita [Financial Aid Technician | 8.0 | 5.0 ]
Gutierrez, Karina —_{Student Hourly | 30 | 30 | 50 | 3.0 | 30 | 20
Guzman, Elizabeth A. Interim Admin. Assistant | 20 | 20 | 20 | 1.0 30 | 30
Ha, Jackie Student Services Technician 100 70 [150] 5.0 10.0
Hernandez, Jeri L. Administrative Assistant 30 | 40 [50 [ 30 ]
Hinojos, Kathryn 1Student Hourly 20 | 1.0 | 20 [ 1.0 |
Jenkins, Sabrina A&R Speciaiist 3.0 20 | 20 | 20 2.0 2.0
Jones, LaQuinta Financial Aid Technician 70 | 50 | 60 | 70 8.0 5.0
Kanaan, Jay Accounting Technician 50 1 1007] 1.0 | 6.0 ™35 50
Ledezma, Elizabeth | Technician 30 1 30 120 [ 20 30 | 20
Leopoid, Maureen |Accounting Specialist 60 | 70 [ 50 | 70 | 100 11.0
Louie-Jeu, Kim |Evaluator 1.0 1.0
Mahoney, Lesiie +Sr. Account Clerk 2.0 | 2.0 | 5.0 20
Martinez, Delores i Technician . 30 | 30 [ 30 | 20 ] 30 | 30
Masayesva, Darren |Student Hourly | 3.0 [ 30 | 20 [ 20 | 3.0
Miller, John W. |Accounting Technician { 3.0 3.0 1.0 | 20 | 18.01 2.0

Print Date: 2/24/2012 SixTen and Associates
NORG EFCW 10-11 array 1of2
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Schedule 2
North Orange County Community College District
308/95 Enroliment Fee Coliection and Waivers
Fiscal Year 2010-2011

Time Study
*EFC Workload Multiplier
1 | 2] 1] 21 4] 5
**Activity Codes
Staff ' Title 11 12 13 14 15 16
Miranda, Sandra . |Evaluator 1.0 201! 10 [ 20
Mojican Stone, Claudia Student Services Specialist 5.0 P
Morales, Karina Cashier/Registration Clerk 30 130} 30| 30 4.0 5.0
Morales, Lisa Accounting Technician 70 | 1.0 | 80 | 7.0 | *™25! 15.0
Morris, Charmaine Student Hourly 20 | 40 | 20 | 1.0 | 3.0 1.0
Mosley, Amelia Clerical Assistant ‘ 50 ! 5.0
Nguyen, Dustin Tuan | Specialist 3.0 | 650 ] 20 | 3.0
Oropeza, Elaine Financial Aid Technician 1.0 15 § 20 | 2.0 ‘ i 2.0
Oropeza, Lourdes F. Financial Aid Technician 8.0 10.0 i
Padilla, Jayme Evaluator 2.0 1.0
Piescher, Sarah Student Hourly . 20 | 20 | 20 | 1.0 | 3.0 1.0
Quan, Linh . Accounting Specialist 1.0 1.0 ’ 2.0
Quilizapa, Claudia . |A&R Technician - | 40 | 301 3.0 | 3.0 3.0 3.0
Redd, Linda ‘ Evaluator 50 {100} 5.0 | 5.0
Reid, Denise A&R Technician 30 | 30 20 | 20 | 3.0 5.0
Reza, Alan Financial Aid Specialist 70 | 70 | 9.0 | 4.0 | 12.0 6.0
Reza, Carrett Clerical Assistant 30 | 30 | 20 | 3.0
Rosa Garcia, Ana Clerical Assistant 70 | 50 | 5.0 | 5.0 3.0
Ryan, Greg Director, Financial Aid 50 | 10| 5.0 | 1.0 3.0
Sandoval, Rebeca Financial Aid Specialist 3.0 30 i 20 | 2.0
Schwiebert, Laurie Administrative Assistant 2.0 1.0 1.0
Solis, Samantha Student Hourly 3.0 3.0
Thompson, Jeanne 1Student Services Technician 2.0 5.0
Tom, Stephen ~ |A&R Technician 30 { 30 ] 30 | 3.0
Tran, Kimberly Financial Aid Technician 40 | 30 {1 50 | 2.0 4.0
Tushla, Nicole Evaluator 5.0 2.0
\ﬁllgas, Fatima Financial Aid Technician : 1 0

Average

34
***Average not used. (l ) Q—A C33 Q"f\ (’3) C(4>

*EFC Workioad Multiplier
EFC 1 - Total number of students who enroli in the college
EFC 2 - Total number of students who paid enroliment fees
EFC 4 - Total number of students with enroliment fee accounts receivabie (did not pay in full at time of reglstrahon)
EFC 5 - Total number of enroliment fee refunds due to change in waiver eligibility and not a resutt of just a change
in class load
**Activity Codes
11 - Reference the student account or record which lists student courses, status of payments,
and waiver eligibility, and printing out a list of enrolled courses.
12 - Calculating the enroliment fee, coliect the payment or receivable, update student account/record,
and print out receipt/course list/other report.
13 - Answer Questions and/or referring student to the appropriate person for an answer.
14 - Updating Student File for the enroliment fee information, and providing a copy to the student.
15 - Amounts Receivable/Delinguencies: Coliecting enroliment fees due/delinquent
(telephone contact, written notices, collection agencies, small claims court, etc.)
16 - Refunds for students who later become eligible for waivers (not just course changes),
explain the process, and update student account/record.

inclusion: Findings go forward to Schedule 1A.

Print Date: 2/24/2012 ' SixTen and Associates
NORG EFCW 10-11 array 20f2 te 1/18/12




Purpose: To summarize time spent by staff on Enroliment Fee Collection Functions.

Schedule 2

North Orange County Community College District
308/95 Enroliment Fee Collection and Waivers

Fiscal Year 2009-2010
Time Study

Source: EFCW 1.7-2 and Schedule 2A.

dellec Hiom

Findings:
*EFC Workload Multiplier
1 [ 2] 11 2 [ 4] s
**Activity Codes -
Staff Title 11 12 { 13 | 14 ] 15 { 16
Abadzhyan, Susanna FA Technician . 3 3
Adakai, Ericka Administrative Assistant Ii 3 4
|Aguirre, Griselda Desk Clerk 5 2 5 5 7 5
Aguirre, Maria G. FA Technician 3 3
Alcaraz, Jose C, FA Technician 3 3
Almaraz, Arturo A&R Clerical Assistant 10 7 10 5
Alton, Meg IA & R Technician 1 1 2 1
Atkins, Blanca A & R Technician 4 3 5 3
Beard, Claudia Account Clerk |l 10 15 20 10
Becerril, Shelley Cashier/Registration Clerk 2 2 2 2 3 4
Bustos, Raymond {FA Technician 3 4
Chang, Ly Evaluator Specialist 12611251251 125
Courtney, Marlene Evaluator Specialist 5 5§ 5§ 1+ b
Cruz, Carrie iClerical Assistant 4 4
Davis, Christy A&R Specialist 135 5 | 1358 5
Dean, Brian A & R Technician 5 5 5 5 |
Do, Field Evaluator 1 2 ]
. Ebright, Jami Account Clerk I 6 8 2 1 10 5
Felix, Ana A & R Specialist 5 5 4 3 3 4
Ford, Regina Registrar 3 5 5 3
Funaoka, Lisa A&R Technician 3 3 2 3 3 2
Galvez, Everardo Clerical Assistant-Sub 3 3
Garcia, Adrian 'A&R Technician 2 2 1 2 3 2
Garcia, Ana Rosa 'FA Technician 3 2
Grein, Cindi Manager Campus Accounfing 3 2 10 5
Guzman, Elizabeth A&R Specialist 2 2 3 3 2 2
Ha, Jackie Financial Aid Technician/Specialist 12 15 15 10 1 12
Harter, Ranie Manager, Campus Accounting 2 3 5 2 5 5
Henry, Kevin Registration Clerk 3 2 4 2 4 3
Hemandez, Jeri Administrative Assistant 6 6 10 5
Kanaan, Jay Accounting Technician 5 10 1 6 35 5
Ledezma, Elizabeth Technician 2 3 3 2 3 4
Leopolid, Maureen Accounting Speciatist 5 7 4 6 | 10 | 10 |
Louie-Jeu, Kim Evaluator 1 3
Mahoney, Laslie Account Clerk 1 1 3 2
Martinez, Delores Technician 3 2 13 3 3 ' 2
Meinert, Sarah Registration Cierk 7 8 10 7 8 7
Miller, John Accounting Technician 6 8 2 1 10 5
Miranda, Sandra Evaluator 2 2 4 2
Morales, Lisa Accounting Technician 8 . 8 9 6 i 25 12
Morris, Charmaine ‘Student Hourly 2 | 2 .2 1 2
Murilio, Vanessa :Accounting Technician 4 5 7 5 17 8
Nguyen, Dustin (Tuan) Specialist 4 4 4 | 4
Oropeza, Elaine [Financial Aid Technician 2 2 |
|Evaluator 3 3 3 2 3 5

. Padilla, Jayme

Print Date: 2/1/2011
NORG EFCW 09-10 array
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Schedule 2
- North Orange County Community College District
308/95 Enroliment Fee Coliection and Waivers
Fiscal Year 2009-2010

Time Study
*EFC Workload Multiplier
1 | 2] 1] 2] 41 5
“*Activity Codes
Staff Title 11 112 ] 13 14 ] 15 | 16

Perez, Denise Student Hourly o | -

Ptescher, Sarah Student Hourly P4 3 I 2 3 2 | 3

Quan, Linh : Accounting Spedcialist 1 1 4
_ |Quilizapa, Claudia Admission Technician 3 5 1 2 {3 2

Redd, Linda |Evaluator 5 15 20 10

Reid, Denise ‘Technician 2 2 2 2 2

Ryan, Greg iDirector, Financial Aid & Veterans Sves. - 3 3

Shah, Mihir Counter Staff 2 2 3 1 1 3

Schwiebert, Laurie Administrative Assistant | 2 2

Thompson, Jeanne Student Services Technician 10

Tom, Stephen A&R Technician 3 3 3 3

Tran, Kimberly Financial Aid Technciain . 3 5 5 2

Tushla, Nicol Evaluator ' , 20 2

|Villegas, Fatima Technician 3 3

Average 44 50 50 38 7.8 4.7

*EFC Workload Multiplier (Client Provided) except Code 12 used default EFC 2.
Used client provided multipiers from 05-08.
EFC 1 - Total number of students who enroll in the college
- EFC 2 - Total number of students who paid enroliment fees
EFC 4 - Total number of students with enroliment fee accounts receivable (did not pay in full at time of registration)
EFC 5 - Total number of enrcliment fee refunds due to change in waiver eligibility and not a result of just a change
in class load
**Activity Codes
11 - Reference the student account or record which lists student courses, status of payments,
and waiver eligibility, and printing out a list of enrolied courses.
12 - Calculating the enroliment fee, coliect the payment or receivable, update student account/record,
and print out receipt/course list/other report.
13 - Answer Questions and/or referring student to the appropriate person for an answer.
14 - Updating Student File for the enroliment fee information, and providing a copy to the student.
15 - Amounts Receivabie/Delinquencies: Collecting enroliment fees due/delinquent
(telephone contact, written notices, collection agencies, small claims court, etc.)
16 - Refunds for students who later become eligibie for waivers (not just course changes),
expiain the process, and update student account/record.

Conclusion: Findings go forward to Schedule 1A.

Print Date: 2/1/2011 SixTen and Associates
NORG EFCW 09-10 array 20f2 cam 12-3-10



Schedule 2

North Orange County Community College District
308/95 Enroliment Fee Coliection and Waivers
Fiscal Year 2008-2009

Time Study

Purpose: To summarize time spent by staff on Enroliment Fee Collection Functions.
Source: EFCW 1.7-2 and Schedule 2A.

Findings:
*EFC Workioad Multiplier
1 | 2 | 1. aT5
“Activity Codes
Staff Title 11 12 | 13 | 14 | 15 | 16
Abadzhyan, Susanna FA Technician 3 3
Abutin, Albert interim Dean 3 5 2 1 2 3 5
Adakal, Ericka Administrative Assistant 1| 4 3
Aguirre, Griselda Student Hourly 2 2 4 1 2 1
|Aguirre, Maria G. FA Technician 3 ) 1.
Alcaraz, Jose C. FA Technician 3 3 | |
Allen, Akilah Evaluator Specialist 15 15 15 15
Almaraz, Arturo A&R Clerical Assistant 10 15 + 10 15
Alton, Meg A & R Technician 1 2 2 1 .
Atkins, Blanca A & R Techniclan ‘15 3 | 25| 25 . ‘
Bass, Jennifer Student Hourly 2 1 5 5 ]
Beard, Claudia Account Clerk Il 10 15 20 10
Beceril, Shelley Cashier/Registration Clerk .2 3 2 2 4 4 |
Bradshaw, John Technician i3 3 5 4 3 3
Calderon-Teneza, Roselle FA Technician 4 2 5 3 ' 2 | 4
Caro, Barbara Admissions Technician 1 1 5 5 1 1
Chang, Ly Evaluator Specialist 125 [ 1251 125 | 12.5 | R
Cobb, Keith Director, Financial Aid 5 4 [ 10 5 [ 16| 8
Coria, Yessenia :Student Hourly 1 1 1 1 1 1
Davis, Christy AZR Specialist 351 10 | 25 [ 125
Dean, Brian A & R Techniclan 5 5§ | 8 5
. Drisdom, Chiis Student Hourly 5 5 7 2 1
Edwards, Arnette Financial Aid Specialist 7 7 77 7 7
Falix, Ana A & R Specialist 5 | 4 5 4 2 | 2 ]
Ford, Regina Registrar 5 10 1 05 ; 10
Galvez, Everardo Clerical Assistant-Sub 3 3 ] .
Guzman, Elizabeth A. Tachnician 5 . 6 3 3 ' 5 5
Ha, Jackie Financial Aid Technician/Specialist 2 . 5 5 2 1 5
Halcomb, John Student Hourly 1 v 2 1 2 1 1
Harter, Renie Manager, Camputs Accounting 3 - 3 5 3 |, 4 5
Henry, Kevin Registration Clerk 3 2| 4 2] a4 3
Hernandez Pulido, Erandira | Student Hourly 1 3 3 2 11 <
Hernandez, Jeri Adminigtrative Assistant [l 10 10 10
Horton, Lindsay Student Hourly 3 3 2 4
Jones, LaQuita Clerical Assistant { 7 6 5 5 10 5
Kanaan, Jay Accounting Technician 6 10 2 6 | 30 7
Larson, Nancy | Coordinator 3 3 i ]
Ledezma, Elizabeth i Technician 2 3 3 2 2 2
|Leopold, Maureen Accounting Specialist 6 8 3 5 .10 12
Leopold, Ryan -Student Hourly 5 1 2 3 3
Lopez, Emesto Student Hourly 5 i 5 10 [ 10
Louie-Jeu, Kim |Evaluator 5 3
Lucero, Cheryl Financial Aid Technician 5 1 5T5 5 5 5 |
Mahoney, Lesile Account Clerk _ i 1 5§ ' 5
Majdali, Emily Hourly Accounting Technician 6 9 5 5 24 i 10 |
Martinez, Delores Tachnician .56 1 4 6 | 5 4 | 4
[Masse, Ailed Hourly IR
Medina, Fablan Student Hourly 2 2 2 1 2 i 5
Meinert, Gail A. Registration Clerk 2 [ 3 1™3 |72 4 4
Meinert, Sarah Registration Clerk 8 8 10 |8 8 8
Miller. John Accounting Technician o 2 12 - 10
. Miranda, Sandra Evaluator 125 | 12.5 | 125 | 125
Morales, Lisa Accounting Technician 7 7 8 5 i 25 | 12

Print Date: 2/3/2010
NORG EFCW 08-09array
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Schedule 2

" North Orange County Community College District
308/85 Enroliment Fee Collection and Waivers
Fisca! Year 2008-2009

Time Study
*EFC Workload Multiplier
11 2 1 1 1 a4 15
**Activity Codes
Staff Title 11 | 12 | 13| 14 | 15 | 16

Morrissey, Nicole Student Hourly 3.5 5 5 2.5
Mosley, Amelia Clerical Assistant 75 | 75 {125 75 _
Murlilo, Vanessa Accounting Technician 3 7 1758 6 20 7
|Negrete, Rena R. A&R Specialist 3 5 ! 2 2 3 5
Nguyen, Cole Student Hourly 1 1t "5 11
Nguyen, Dustin {Yuan) Specialist 10 10| & §
Oropeza, Elaine Financial Aid Technician 3 | 3
Padilla, Jayme Evaiuator 3 5 5 3 5
Quan, Linh Accounting Specialist 1 1 4
Redd, Linda Evaluator 5 15 | 20 10
Reid, Denise ‘Technician 5 5 3 5 ' 5 5
Reza, Alan Financial Specialist 5 4 | 75 5 1751 8 |
Rios, Brianna 1Student Hourly 1 1.2 5 2
Rosa Garcia, Ana Financial Aid Technician 3 3 ]
Rosas, Jessica Student Hourly 4 3 5 2
Ryan, Grag Director, Financial Aid & Veterans Sves. 3 1.3
Saghaei, Azar Student Hourly 1 1 1 1 2 2
Saldivar, Digna Student Hourly 01 5 5 10
Sandoval, Rebeca Financial Aid Specialist 3 2 3 3 1
Schwigbert, Laurie Administrative Assistant | 3 3
Shekeri, Siavash Student Hourly 10 : 4 5 10
Thompson, Jeanne Student Services Technician 5 ° 5 '
Tom, Stephen A&R Technician 75 75 | 75| 758,
Tran, Kimberly Financial Aid Technciain 7 4 : 7
Tushla, Nicol Evaluator 60 2 | 80 i
Villaroman, Andrea Student Hourly 2 3|1 2 ;2 1
Villegas, Fatima Technician 3 . 3 !
Whitlow, Zachary 'Student Hourly 1 10 2 | 2 4 2
Average 54 51 S8 48 71 4.8

*EFC Warkload Multplier (Client Provided) except Code 12 used default EFC 2.
Used client provided multipters from 05-06.

EFC 1 - Tatal number of siudents who enroli in the coliege
EFC 2 - Total number of students who paid enroliment fees
EFC 4 - Total number of students with enroliment fee accounts receivable (did not pay in full at time of registration)

EFC 5 - Total number of enroliment fee refunds due to change in waiver eligibility and not a result of just a change in class ioad

*Activity Codes

11 - Reference the student account or record which lists student courses, status of payments,
and walver eligibility, and printing out a list of enrolled courses.

12-

and print out receipt/course list/other report.

13-
14-
16 -

Answer Questions andior referring student o the appropriate person for an answer.
Updating Student File for the enroliment fee information, and providing a copy to the student.
Amounts Receivable/Delinquencies: Colleciing enroliment fees due/delinquent

(telephone contact, written notices, coltection agencies, small claims court, etc.)

16 -

explain the process, and update student account/record.

Conclusion: Findings go forward to Schedule 1A,

9

Print Date; 2/3/2010
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Refunds for students who later become eligible for waivers {not just course changes),

Calculating the enrollment fee, coliect the payment or receivable, update student accountirecord,

SixTen and Associates
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Schedule 2
North Orange County Community Coilege District
308/95 Enroliment Fee Collection and Waivers
Fiscal Year 2007-2008
Time Study
Purpose: To summarize iime spent by stafi on Enroliment Fee Collection Functions.
Source: EFCW 1.7-2 and Schedule 2A.
'Findings:
*EFC Warkloed Multiplier
1 2 | 1 1 4 5
**Activity Codes
Staff Title 11 12 13 14 15 16
Abadzhyan, Susanna FA Techniclan 20 15 30 a0 15
Abutin, Albert Interim Dean, AZR 5 4 5 3 3 4
Adakai, Ericka Administrafive Assistant |} 5 5 5
Aguirre, Maria FA Technician 20 15 30 a0 15
Alcaraz, Jose "_IFA Technician 20 15 30 30 15
Atking, Blanca 'A&R Techniclan 2 3 1 1
Beard, Claudia ‘Account Clark il L] 5 10
Begens, Juan Carlos {Student Houry i 1.5 1
Becerril, Shelley \Cashler/Aegistration Clerk 2 3 2 2 | 4 4
Bradshaw, John Technician 5 5 4 2 i 4 4
Bustos, Ray IFA Technician 20 15 a0 30 15
Caldaron-Teneza, Rosalle  !Financial Ald Speciglist 2 5 : 2 3 !
Caro, Barbara iTechnician 3 a2 5 , & 1
Chang, Denny .[Student Hourly 5 3 1 3 ; 2 4
Chang, Ly Evaluator 5 5 3 5 ;
Cleaver, Danielie Studsnt Hourly 5 2.5 : 2.5
Cobb, Keith Director. Financial Aid 5 5 6 2 5 3
Coria, Yessenia Hourly 5 5 2 3 4 2
Creasman, Siephanic Hourly 4 2 3 2 3 3
Davis, Christy A&R Spacialist 3 2 15 3 i
Dean, Brian A&R Technician ] 5 5 5
Do, Field Evaluator 1 2 2
Ebright, Jaml Account Clark || 2 3 5
Felix, Ana A&R Speclalist 5 4 5 3 3 2
Ford, Regina Registrar 3 5 15 3
Funaoka, Lisa A&R Technician 1 3 3 3 1 3
Galvez, Everado Cierlca! Assistant 20 15 30 30 15
Garcia. Rose Clerical Assistant 20 15 30 30 15
Grein, Cyndi Manager, Campus Accounting 1 1 2
Guzman, Elizabeth Technician 5 5 5 5 10 10
Ha, Jackie STD Service Technician 5 5 10 10 5 10
Harter, Renie Manager, Campus Accounting 3 3 4 3 3 4
Heniy, Kevin Registration Clark 3 2 1 2 4 3
Hemandez, Evendiva Student Hourly 1 1 2 1 1 2
Hermandez, Jeri L. Administrative Assistant it 2 8 8 5
Hinojas, Antonia A&R Clerk 1 2 1 2
Huynh, John FA Technician 30 15 45 30 15
Jones, LaQuita Clerical Assistant 3 2 .
Kanaan, Jay Accounting Technictan 5 8 5 5 20 5
Kim, Dan Studant Hourly 1 1 3 1
LaHood, Matt Student Hourly 2.5 2 3 356
Larson, Narncy Coordinator 20 15 30 30 15
Ledezma, Elizabeth AZR Technician 3 3 i 1 4 3 3
Leopold, Maureen Accounting Specialist 5 8 ; 4 [ 10 15
Louie-Jeu, Kim Evaluator 2 1 3 1 1 1
Lucero, Chend A. Financial Aid Technician 5 5 5 5 | 7
Luviano, Elizabeth Studant Houry 3 3 2 .3 : 3 2
Mahoney, Leslie Account Cler Il 3 2 1 1 & 3
Majdabi, Emily Hourly Accounting Technictan 6 - 9 5 5 24 10
Martinez, Deiores Technigian 2 3 5 3 4 2
Masse, Ailed Student Hourty 1 2 1 2 1 1
Madina, Fabian Student Hourly 4 2 2 3 5 3
Miller, John Accounting Techniclan 5 20 5 10 15 4
Miranda, Sandra Evaiuator 2 1 1 2
Morales, Lisa Accounting Technician 7 7 7 5 25 10
Morrissey, Nicole Student Hourly 2.5 3.5 4 3.5
Murillo_ Vanessa ‘Accounting Tachnician [ 10 7 10 18 10
Negrete, Rena R. A&R Specialist 5 4 4 3 4 5
. Nelson, Brittany Cashier/Registration Clerk 2 3 3 2 4 4
Nguyen, Tuan A&R Specialist 2 3 7 5
Print Date: 12/18/2008 SixTen and Assaciates
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Schedule 2
North Orange County Community Cotlege District
308/85 Enroltment Fee Collaction and Waivers
Fiscal Yaar 2007-2008

Time Study
*EFC Workload Multiplier
1 2 1 4 5
**Activity Codes

Staff Title 1 12 13 | 14 15 16
Oropeza, Elaine FA Technigian 20 15 K 0 15
Oropeza, Lourdes FA Technician 20 15 30 | 3 15
Padills, Jayme Evalugtor 1 1 ; 2 1 1 1
Perez, Veronika Student Hourly 3 5 2 2 3
Quan, Linh Accounting Specialist 1 1 4
Quilizapa-Tomes, Clavdia | Admissions Technician 4 4 3 2 4 3
Ramos, Amanda Clerical Assistant | 3.5 7 6.5 3
Redd, Linda Evaluator 2 2 3 ! 2
Rsid, Denise A&R Technician 2 2 3 5 5 5
Raza, Alan Financlal Aid Specialist 5 5 [:] 2 3
Saghaei, Azar Houry Cleri 1 1 1 ! 1 2 2
Samala, Brittany A&R Clerk 2 2 5 i 3 2 2
Sandoval, Rebeca Finanglal Ald Specialist 5 2 1 2 -
Schwiebert, Lautie Administrative Assistant 20 15 30 30 15
Thompsen, Jeanne Student Services Technician 15
Tran, Kimberly Financial Aid Technician 5 5 5
Truong, Jason iClerical Assistant 2 3 3 2
Tushla, Nicol Evaluator j 5 10 5
Villegas, Fatima FA Technician 20 L 1 30 30 i5
Whitlowi Zachary i Student Hourly 2.5 1 1 1.5 2.5 1.5
Average . 59 8.0 7.9 6.1 6.4

Conclusion: Findings go forward to Schedule 1A.

*EFC Werkioad Multiplier (Client Pravided) except Cade 12 used default EFC 2.
.+ LUsedcllent provided multipiars from 05-06.
EFC 1 - Total number of students who enroll in the callage
. EFC 2 - Total number of students who paid enroliment fees
EFC 4 - Total number of students with enraliment fee accounts racsivable (gid not pay in full at tme of registration}
EFC5 - Total number of enroliment fee refunds due to change in waiver eligibility and not a result of just a change in class load

“*Activity Codes
11 - Referance the student account or record which lists student courses, status of payments.
and waiver eligibiiity, and printing out a list of anrollsd courses.
Calculating the enroliment fee, collect the payment or raceivable, update student account/record,
and print out receipt/course lisi/other report. )
13 - Answer Questions and/or referring student to the appropriate person for an answar.
14 - Updating Student File for the enroliment fee information, and providing a copy 1o the student.
15 - Amounts Receivable/Delinquencies: Collecting enrotiment fees duse/delinquent
(telephone contac!, written notices, collection agencies, small claims court, stc.)
16 - Refunds for students wha later become eligible for waivers (not just course changes),
explain the process, and upgdate student account/racord.

12

Print Date: 12/18/2008
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Schedule 2

North Orange County Community College District
308/85 Enroliment Fee Collection and Waivers

Fiscal Year 2006-2007
Time Study

Purpose: To summarize time spent by staff on Enroliment Fee Collection Functions.

Source: EFCW 1.7-2 and Schedule 2A.
Findings:

*EFC Workioad Multiplier
1 | 2 1 [ a4 | &
*“*Activity Codes

Staff Title 11 12 | 13 14 16 | 18
Abadzhyan, Susanna Tachnician 8 . 8 !
Adakai, Ericka Administrative Assistant 5 3 |
Aguirre, Maria Technician 8 8 i
Alcaraz, Jose Technician 8 8
Aldrete, Guadalupe Admissions & Records Technician 5 5 5 5
Allen, Akilah Admissions & Records Technician 20 10 10 20
Almaraz, Arturo Clericai Assistant 10 10 16 5
Alton, Mag Admissions & Records Technician 3 3 5 3
Asam, John Hourly Support Staff 3 4 3 3 3
Aura, Allan Technician 3 3 3 2 ] 2
Bassler, Jennifer Hourly Support Staff 4 3 3 4
Bsard, Claudia ‘Account Clark 5 7 B 5
Becarril, Shally Hourly Registration 5 2 3 2 3 1
Bradshaw, John ‘Technicign 4 3 5 3 4 :
Calderon-Tenza, Roselle |Financlal Aid Technician 5 10 ¢ 5 5
Chang, Ly Evaluator 10 10 5 10
Clark, Antionese Admissions & Records Specialist 7 T 7 7
Cobb, Keith Dirsctor, Financial Aid 8 7 7 10 i i 5
Corla, Yessenia Houry Support Staff 1 2 1 2 2
Cruz, Camie Clerical Assistant 8 8
Cupline, Jeff Houry Support Staff 1 2 3 1 2 2
Davis, Christy A. Admigsions & Records Tachnician 10 7 4 4 :
Dean, Brian Admisslons & Records Technician 10 5 10 5
Ditlan, Andrew Hourly Support Staff 1 2 3 2 1 2
Do, Field Evaluator 4 3 3 2 2
Edwards, Amette Financial Aid Technician 10 5 5 5
Felix, Ana | Admissions & Records Speclalist 5 5 5 4 5 5
Filippi, Geovanni ‘Clerical Assistant 1.5 2 7.5 35
Figher, Sandra Hourly Registration 5 8 10 8 10 5
Ford, Regina Registrar ) 5 5 10 2
Funaoka, Lisa Admissions & Records Technician 3 3 3 . 3 4 2
Guzman, Elizebeth A. Admissicns & Records Technician 5 5 5 i 5 5 5
Ha, Jackie Financial Aid Specialist 10 7 5 i 5 5 7
Harter, Renie Manager Campus Accounting 3 3 4 1 3 3 4
Hanry, Kevin Registration Clerk 2 2 1 1 2 1
Hemandez, Jer Administrative Assistant 6 5 10 5
Hobson, Tor Hourly Support Staff 3 3 1 2 5 1
Jimenez, Peter Hourly Support Staff 2 3 1 2 4 4
Jones, LaCuita Clarical Assistant 10 10 5 5
Kanaan, Jay Accounting Technician 5 8 5 5 20 5
Largon, Nancy Coordinator 8 B
Ledezma, Elizabeth Admissions Technician 1 3 1 2 2
Leopold, Maureen Accounting Speclallst 5 8 5 4 10 15
Lorie-Jen, Kim Evaluator 4 3 ! 3 | 2
Lucemo, Cheryl Flnancial Aid Technician 3 2 ! 1 ; 2 1
Luviana, Elizabsth Hourly Support Staff 2 2 | 1 2 2
Mahoney, Leslie Account Clerk 2 1 3 2
Majdali, Umaiylah Hourly Accounting Technician 6 ] 5 5 24 10
Martinaz, Delores Admissions 8 Records Technician 5 5 ! 5 5 5 5
Mayberry, suzanne Clerical Assistant 10 7 ; 4 4
Miller, John Accounting Technician 3 10 3 6 15 7
Miranda, Sandrs -Evaluator 5 4 2 5
Montana, Erica | Student Support 1.5 2 | 15 1 2
Morales, Lisa Accounting Technician 7 7 ' 8 4 25 9
Mosley, Amalia Clerical Assistant 10 10 10 10
Negrete, Rena Admissions & Records Specialist 5 5 6 5 5]
Nelson, Brittany Hourly Registration 5 2 k] 2 3 1
Nguysn, Tuan Admissions & Records Speclalist 5 10 3 5
Olivas, Priscilla Hourly Support Staff 1 Z 1 2 2

Print Date: 1/19/2008 SixTen and Associates
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Schedule 2
Nerth Orange County Community College District
308/96 Enrcliment Fee Collection and Waivers
Flscal Year 2006-2007

Time Study
Oropaza, Elaine ‘Tachnician 8 8
Padilla, Jayme Evaluator 4 4 3 4 4 3
Quan, Linh Accounting Specialist 2 2 4
Ramos, Amanda Admissions & Records Assistant 5 - B 2 5
Reid, Denise Admissions & Records Technician 5 3 2 3 5 4
Reza, Alan Fianicial Aid Specialist 9 7 1.5 10 7 5
Rodriguez, Daisy C. Accounting Technician S 8 8 5 8 10
Saghaei, Azar Hourly Support Staff 3 3 1 3 5 2
Sandoval, Rebeca Financial Aid Specialist 3 2 1 2 1
‘ Spacht, Julie Hourly Support Staff 10 10 10 15
Thompson, Jeanne Student Services Technician 80 15
Tran, Kimberly Financial Aid Technician 10 5 5 5
Tran, Luu Agdmissions & Records Technician 15 5 5 20
Truong, Phuc (Jason) Admissions & Records Hourty 3 3 1.5 3
Villegas, Fatima Technician 8 8 i
Average 6.4 5.0 5.1 438 8.1 44
Conclusion: Findings go forward to Schedule 1A.
*EFC Workload Muttiplier (Client Provided) except Code 12 used default EFC 2.
Used client provided multipiers from 05-06.
EFC 1 - Total number of students who enrolf in the college
EFC 2 - Total number of students who pald enrotiment fees
EFC 4 - Total number of students with enroliment fee accounts receivable (did not pay in full at time of registration} |
EFC 5 - Total number of enroliment fee refunds due to change in waiver eligibility and not a result of just a change in class load
~Activity Codes
11 - Reference the student account or record which lists student courses, status of payments,
and waiver aligibility, and printing out a list of enrolled courses.
12 - Calculating the enrofiment fee, collect the payment or receivable, update student accountirecord,
and print out receipt/course list/other report.
13 - Answer Questions and/or refering studant to the appropriate person for an answer.
14 - Updating Student Fite for the enroliment fae informafion, and providing a copy to the student.
15 - Amounts Racsivable/Detinguencies: Collecting enroliment fees due/delinquent
(telephone contact, written notices, coliection agencies, small claims court, etc.}
16 - Refunds for students who later became eligible for waivers {not just course changes),
explain the process, and update student accountfrecord.
Print Date: 1/19/2008 SixTen and Associales
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DECLARATION OF SERVICE BY EMAIL

I, the undersigned, declare as follows:

I am a resident of the County of Sacramento and I am over the age of 18 years, and not a party to
the within action. My place of employment is 980 Ninth Street, Suite 300, Sacramento,
California 95814.

On October 7, 2016, I served the:

SCO Late Comments on the IRC

Enrollment Fee Collection and Waivers, 15-9913-1-02

Education Code Section 76300

California Code of Regulations, Title 5, Sections 58501-58503,

58611-58613, 58620, and 58630

Fiscal Years: 1998-1999, 1999-2000, 2000-2001, 2001-2002, 2002-2003, 2003-2004,
2004-2005, 2005-2006, 2006-2007, 2007-2008, 2008-2009, 2009-2010, and 2010-2011
North Orange County Community College District, Claimant

by making it available on the Commission’s website and providing notice of how to locate it to
the email addresses provided on the attached mailing list.

I declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct, and that this declaration was executed on October 7, 2016 at Sacramento,
California.

-~

Jill L. %agee %

Commission on State Mandates
980 Ninth Street, Suite 300
Sacramento, CA 95814

(916) 323-3562




10/7/2016 Mailing List

COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 9/27/16
Claim Number: 15-9913-1-02
Matter: Enrollment Fee Collection and Waivers

Claimant: North Orange County Community College District

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:

Each commission mailing list is continuously updated as requests are received to include or remove any
party or person on the mailing list. A current mailing list is provided with commission correspondence,
and a copy of the current mailing list is available upon request at any time. Except as provided otherwise
by commission rule, when a party or interested party files any written material with the commission
concerning a claim, it shall simultaneously serve a copy of the written material on the parties and
interested parties to the claim identified on the mailing list provided by the commission. (Cal. Code Regs.,
tit. 2, § 1181.3)

Socorro Aquino, State Controller's Office

Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 322-7522

SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office

Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 324-0254

Ibaysinger@sco.ca.gov

Marieta Delfin, State Controller's Office

Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 322-4320

mdelfin@sco.ca.gov

Donna Ferebee, Department of Finance

915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916)445-3274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance

915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 445-3274
susan.geanacou@dof.ca.gov

Rebecca Hamilton, Department of Finance

Education Systems Unit, 915 L Street, 7th Floor, Sacramento, CA 95814
Phone: (916)445-0328

Rebecca.Hamilton@dof.ca.gov

Ed Hanson, Department of Finance

http://csm.ca.gov/csmint/cats/print_mailing_list_from_claim.php 1/3
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Mailing List

Education Systems Unit, 915 L Street, 7th Floor, Sacramento, CA 95814
Phone: (916) 445-0328
ed.hanson@dof.ca.gov

Jill Kanemasu, State Controller's Office

Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916)322-9891

jkanemasu@sco.ca.gov

Dan Kaplan, Fiscal & Policy Analyst, Legislative Analyst's Office
925 L Street, Suite 1000, Sacramento, CA 95814

Phone: (916) 319-8353

Dan.Kaplan@lao.ca.gov

Anne Kato, State Controller's Office

Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 324-5919

akato@sco.ca.gov

Jay Lal, State Controller's Office (B-08)

Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 324-0256

JLal@sco.ca.gov

Yazmin Meza, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 445-0328
Yazmin.meza@dof.ca.gov

Robert Miyashiro, Education Mandated Cost Network
1121 L Street, Suite 1060, Sacramento, CA 95814
Phone: (916) 446-7517

robertm@sscal.com

Andy Nichols, Nichols Consulting

1857 44th Street, Sacramento, CA 95819
Phone: (916) 455-3939
andy@nichols-consulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 445-0328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Artiano Shinoff

2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 232-3122

apalkowitz@as7law.com

Keith Petersen, Six7en & Associates

Claimant Representative

P.O. Box 340430, Sacramento, CA 95834-0430
Phone: (916)419-7093

kbpsixten@aol.com

Sandra Reynolds, Reynolds Consulting Group,Inc.
P.O. Box 894059, Temecula, CA 92589

http://csm.ca.gov/csmint/cats/print_mailing_list_from_claim.php
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Phone: (951)303-3034
sandrareynolds_30@msn.com

Carla Shelton, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 327-6490
carla.shelton@csm.ca.gov

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 323-5849

jspano@sco.ca.gov

Dennis Speciale, State Controller's Office

Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 324-0254

DSpeciale@sco.ca.gov

William Tunick, Attomey , Dannis Woliver Kelley

275 Battery Street, Suite 1150, San Francisco, CA 94111
Phone: (415)543-4111

wtunick@dwkesq.com

Fred Williams, Vice Chancellor, Finance and Facilities, North Orange County Community
College District

1830 W. Romneya Drive, Anaheim, CA 92801-1819

Phone: (714) 808-4751

Fwilliams@noccced.edu

http://csm.ca.gov/csmint/cats/print_mailing_list_from_claim.php 33
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