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ITEM 7 
DRAFT PROPOSED STATEWIDE COST ESTIMATE 

$82,927 
(Estimated Cost for Fiscal Year 2015-2016 is $21.75 Million.) 

Education Code Section 44691(b) and (c); and; Penal Code Section 11165.7(d) 

As Added or Amended by: 
Statutes 2014, Chapter 797 (AB 1432) 

Training for School Employee Mandated Reporters 
14-TC-02 

 

STAFF ANALYSIS 
Background and Summary of the Mandate  
This mandated program imposes new child abuse and neglect training requirements on school 
districts (K-12 school districts and county offices of education) for employees and persons 
working on their behalf who are identified as mandated reporters. 

On December 3, 2015, the Commission on State Mandates (Commission) adopted the Test 
Claim Decision1 finding that Education Code section 44691(b) and (c), and Penal Code section 
11165.7(d), as added and amended by Statutes 2014, chapter 797, impose a reimbursable state-
mandated program upon school districts (K-12 school districts and county offices of education), 
within the meaning of article XIII B, section 6 of the California Constitution and Government 
Code section 17514. 

The Parameters and Guidelines were adopted on January 22, 2016.2 

Eligible claimants were required to file initial reimbursement claims for costs incurred for 
January 1, 2015 through June 30, 2015 with the State Controller’s Office (Controller) by  
August 24, 2016.  Late initial reimbursement claims may be filed until August 24, 2017.  Claims 
for fiscal year 2015-2016 must be filed with the Controller by February 15, 2017.  Claims filed 
more than one year after the filing deadline will not be accepted. 

Eligible Claimants and Period of Reimbursement 

Any “school district” as defined in Government Code section 17519, except for community 
colleges, which incurs increased costs as a result of this mandate is eligible to claim 
reimbursement.  

                                                 
1 Exhibit A, Test Claim Decision. 
2 Exhibit B, Decision and Parameters and Guidelines. 
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Government Code section 17557(e) states that “…  A test claim shall be submitted on or before 
June 30 following a fiscal year in order to establish eligibility for reimbursement for that fiscal 
year.”  The claimant filed the test claim on June 1, 2015, following fiscal year 2013-2014 to 
establish the reimbursement period beginning July 1, 2013.  However, the operative date of the 
test claim statute was January 1, 2015, thus, establishing the reimbursement period beginning 
January 1, 2015. 

Reimbursable Activities 
The Parameters and Guidelines authorize reimbursement of each eligible claimant for the 
following activities, beginning January 1, 2015: 

1. Provide annually, within the first six weeks of each school year, and within the first six 
weeks of employment for school personnel hired during the course of the school year, 
training in the detection of child abuse and neglect, the proper action that school 
personnel should take in suspected cases of child abuse and neglect, and information that 
failure to report is a misdemeanor punishable by up to six months in jail and/or up to a 
fine of one thousand dollars to the following persons: 

a) Certificated and classified employees of the school district who are mandated 
reporters identified in the Penal Code, except those working for a school district 
police or security department; and 

b) Those persons who are mandated reporters identified in the Penal Code who are 
working on a school district’s behalf to carry out the school district’s core mandatory 
function to educate students. 

The training may be provided by either using the online training module developed by 
CDSS or an alternative training program that complies with the test claim statute. The 
costs to develop child abuse and neglect training are not mandated by the state. (Ed. Code 
§ 44691(b)(1) and (c); Pen. Code § 11165.7(d).) 

2. Develop a process for all persons required to receive training to provide proof of 
completing the training within the first six weeks of each school year or within the first 
six weeks of that person’s employment.  The process developed may include, but not 
necessarily be limited to, the use of a sign-in sheet or the submission of a certificate of 
completion to the applicable governing board or body of the school district. (Ed. Code § 
44691(b)(2).). 

3. If the online training provided by CDSS is not used, report to the CDE the training being 
used in its place. (Ed. Code § 44691(c).) 

All other provisions in Education Code section 44691 and Penal Code 11165.7, as added or 
amended by the 2014 test claim statute, do not impose a reimbursable state-mandated 
program. 

Offsetting Revenues and Reimbursements 
The Parameters and Guidelines provide the following: 

Any offsetting revenue the claimant experiences in the same program as a result 
of the same statutes or executive orders found to contain the mandate shall be 
deducted from the costs claimed.  In addition, reimbursement for this mandate 
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from any source, including but not limited to, service fees collected, federal funds, 
and other state funds, shall be identified and deducted from this claim. 

To the extent that the claimant has used fees or any funds provided by the state or federal 
government, as opposed to proceeds of local taxes, to pay for the cost of the program, those costs 
are not reimbursable. 

Statewide Cost Estimate 
Assumptions 

Staff reviewed the reimbursement claims submitted by 19 school districts and data compiled by 
the Controller.3  The unaudited reimbursement claims total $82,927 for January 1, 2015 through 
June 30, 2015.  Based on the claims data, staff made the following assumptions and used the 
following methodology to develop a statewide cost estimate for this program. 

• The annual amount claimed for reimbursement may increase and exceed this Statewide 
Cost Estimate. 
There are currently 1050 school districts in California.  Of those, only 19 school districts 
filed reimbursement claims, totaling $82,927 for the initial reimbursement period of 
January 1, 2015 through June 30, 2015.  If other eligible claimants file late or amended 
claims, the amount of reimbursement claims may exceed the Statewide Cost Estimate.  
Late initial claims for January 1, 2015 through June 30, 2015 may be filed until  
August 24, 2017.   

There also may be several reasons that non-claiming districts did not file reimbursement 
claims, including but not limited to:  they did not incur costs of more than $1,000 within 
the six-month reimbursement period of January 1, 2015 through June 30, 2015.   

• The future annual costs for this program will depend on the time an employee takes to 
complete the required training. 
The future annual costs of this program have a direct correlation with the time to 
complete the required training.  This assumption is based on the actual claims, which 
calculate training costs by multiplying the employee’s salary by the time to complete the 
training.  The average training time claimed for Fiscal Year 2014-2015 is 60 minutes.  
However, the self-paced Child Abuse Mandated Reporter Training, School Personnel 
Training module, offered online by the California Department of Social Services 
(CDSS)4 could take 90-180 minutes.5  If a school district provides an alternative training 
program that complies with the test claim statute and requires more time to complete, 
then the future annual costs of the program would be higher.  If the district’s training 
program takes less time, future annual costs per employee, would be lower. 

• The future annual costs will increase or decrease proportionately with the growth or 
                                                 
3 Claims data reported as of August 31, 2016. 
4 The test claim statute authorizes school districts to use the CDSS’s online training module.  See 
Parameters and Guidelines, page 3. 
5 Exhibit X, See Website on Child Abuse Mandated Reporter Training California provided by 
CDSS: http://mandatedreporterca.com/training/training.htm, as accessed on September 28, 2106.  

http://mandatedreporterca.com/training/training.htm
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reduction in the number of personnel, employed with or working on behalf of a school 
district, who are identified as mandated reporters. 
The growth or reduction in the number of school district personnel will increase or 
decrease the future annual costs of the program based on the requirement for school 
districts to provide annual training to all personnel, employed with or working on behalf 
of a school district, who are identified as mandated reporters.   

• The total amount of reimbursement for this program may be lower than the Statewide 
Cost Estimate based on the Controller’s audit findings. 
The Controller may conduct audits and reduce any claim it deems to be excessive or 
unreasonable.  Therefore, costs may be lower than the Statewide Cost Estimate based on 
the Controller’s audit findings. 

• The future annual costs of this program may vary depending on whether this program is 
added to the K-12 Mandate Block Grant program, and the level of school district 
participation in the K-12 Mandate Block Grant program. 
If this mandated program is added to the K-12 Mandate Block Grant and a school district 
voluntarily participates in the block grant program, then costs cannot be claimed through 
the state’s reimbursement process.  A school district or county office of education that 
receives block grant funding is not eligible to submit claims to the Controller for 
reimbursement pursuant to Government Code section 17560 for any costs of any state 
mandates included in the statutes and executive orders identified in Government Code 
section 17581.6(e).6  The block grant allows school districts to receive a per pupil 
allocation to carry out reimbursable mandated activities.  In 2013-2014, 84 percent of 
school districts and 79 percent of county offices of education participated in the block 
grant.7  As a result, the future annual costs of this program may be lower than the 
Statewide Cost Estimate.  

• At maximum, this mandated program is estimated to cost between $21.75 million and $99 
million. 
According to the reimbursement claims filed for 2014-2015, the training hours 
constituted 60 percent of the total program cost, the cost of developing a process to 
record proof of completing training constituted 25 percent of total costs, the cost of 
reporting alternative training to CDE was 10 percent of costs claimed, and indirect costs 
represented 5 percent of costs claimed.  Assuming for fiscal year 2015-2016 that every 
school district in the state trained every one of its employees and submitted a timely 
reimbursement claim of up to three8 training hours per employee, the maximum annual 

                                                 
6 See website on the Mandate Block Grant:  http://www.cde.ca.gov/fg/fo/profile.asp?id=3894. 
7 Exhibit X, Legislative Analyst’s Office Analysis of Education Mandates, February 26, 2014, 
pages 9-10. 
8 CDSS’ Online Training Instructions estimate between 90-180 minutes for School Personnel 
Training.  See website on Child Abuse Mandated Reporter Training California provided by 
CDSS: http://mandatedreporterca.com/training/training.htm, as accessed on September 28, 2106. 

http://www.cde.ca.gov/fg/fo/profile.asp?id=3894
http://mandatedreporterca.com/training/training.htm
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cost estimate for fiscal year 2015-2016 could range from $59 million and $265 million9.  
However, while such high costs are possible, they are not probable because historically, 
less than half of eligible school districts have participated in the mandate reimbursement 
process by submitting reimbursement claims to the Controller.10  Additionally, it is 
highly unlikely that school districts will claim as 25 percent of their ongoing costs, the 
cost of developing a process to record proof of completing training once a process has 
been established by the district (though this is not limited as a one-time cost).  Therefore, 
the future maximum cost of this program is more likely to range between $21.75 million 
and $99 million.   

Methodology 

The Statewide Cost Estimate for the period of January 1, 2015 through June 30, 2015 is based on 
the unaudited, reimbursement claims submitted by 19 school districts totaling $82,927.   

Reimbursement 
Period 

Number of 
Claims Filed Total Cost 

January 1, 2015 
through June 30, 2015  19 $82,927 

The Statewide Cost Estimate for fiscal year 2015-2016 was developed by multiplying the total 
number of school certified and classified employees in California - 589,320 (346,167 certified 
plus 243,153 classified) as reported by CDE11 by the average hourly salary of school employees 
- $5512, which is then multiplied by the average one training hour for the CDSS online School 
Personnel module13 to equal $32.4 million in training costs.  From the actual claiming data, 
employee training constitutes 60 percent of the total program cost; developing a process to 
record proof of completing training is 25 percent; reporting alternative training to CDE is 10 
percent; and indirect costs are five percent.  Therefore, the total is $54 million.  However, 
assuming the historical trend that less than half of districts will file reimbursement claims and 
that it is unlikely that districts will continue to claim as 25 percent of their on-going costs the 
cost of developing a process to record proof of completing training once a process has been 
established by the district, the Statewide Cost Estimate for fiscal year 2015-2016 is $21.75 
million.  

                                                 
9 This estimate uses the average school employee salary rate assumed from the claiming data that 
ranges from $20-$90 per hour. 
10 Exhibit X, Legislative Analyst’s Office, Governor’s K-12 Mandates Proposal, February 16, 
2012, page 1. 
11 Exhibit X, California Department of Education’s staffing reports:  Full-Time Equivalent (FTE) 
of Classified Staff 2015-16, State of California with County Information, and Certified Staff by 
Ethnicity for 2014-15; State of California, All Certified Staff California.  The 2015-2016 
certified staffing data was not available prior to issuing this Statewide Cost Estimate. 
12 The average salary rate is assumed from the claiming data that ranges from $20-$90. 
13 The average time to complete training is assumed from the claiming data. 
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Fiscal 
Year  

2015-2016 

Cost of 
Employee 
Training   

 

Cost of 
Reporting 

to CDE 
  

Indirect 
Costs  

Annual 
Total 
Cost 

Historical 
Trend 
Total 
Cost 

$ in 
millions 

$32.4  
 

$5.4  $2.7  $43.5 $21.75 

Staff Recommendation 
Staff recommends that the Commission adopts this proposed Statewide Cost Estimate of $82,927 
for the period January 1, 2015 through June 30, 2105 and the estimated cost for fiscal year 2015-
2016 of $21.75 million. 
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COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 9/14/16

Claim Number: 14TC02

Matter: Training for School Employee Mandated Reporters

Claimant: Lake Elsinore Unified School District

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or remove any
party or person on the mailing list. A current mailing list is provided with commission correspondence,
and a copy of the current mailing list is available upon request at any time. Except as provided otherwise
by commission rule, when a party or interested party files any written material with the commission
concerning a claim, it shall simultaneously serve a copy of the written material on the parties and
interested parties to the claim identified on the mailing list provided by the commission. (Cal. Code Regs.,
tit. 2, § 1181.3.)

Amber Alexander, Department of Finance
915 L Street, Sacramento, Ca 
Phone: (916) 4450328
Amber.Alexander@dof.ca.gov

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Cristina Bardasu, Analyst, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3233562
cristina.bardasu@csm.ca.gov

Harmeet Barkschat, Mandate Resource Services,LLC
5325 Elkhorn Blvd. #307, Sacramento, CA 95842
Phone: (916) 7271350
harmeet@calsdrc.com

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Julia Blair, Senior Commission Counsel, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3233562
julia.blair@csm.ca.gov

Keith Bray, General Counsel, CSBA Director, ELA, California School Boards Association
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3251 Beacon Boulevard, West Sacramento, CA 95691
Phone: (916) 6693270
kbray@csba.org

Mike Brown, School Innovations & Advocacy
5200 Golden Foothill Parkway, El Dorado Hills, CA 95762
Phone: (916) 6695116
mikeb@siaus.com

J. Bradley Burgess, MGT of America
895 La Sierra Drive, Sacramento, CA 95864
Phone: (916)5952646
Bburgess@mgtamer.com

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
gcarlos@sco.ca.gov

Pete Cervinka, Department of Social Services (A24)
744 P Street, MS 1727, Sacramento, CA 95814
Phone: (916) 6572598
pete.cervinka@dss.ca.gov

Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
achinncrs@aol.com

Carolyn Chu, Senior Fiscal and Policy Analyst, Legal Analyst's Office
925 L Street, Sacramento, CA 95814
Phone: (916) 3198326
Carolyn.Chu@lao.ca.gov

David Cichella, California School Management Group
3130C Inland Empire Blvd., Ontario, CA 91764
Phone: (209) 8340556
dcichella@csmcentral.com

Patricia Cos, State Board of Education
1430 N Street, Suite #5111, Sacramento, CA 95814
Phone: (916) 3190827
PdeCos@cde.ca.gov

Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Andra Donovan, San Diego Unified School District
Legal Services Office, 4100 Normal Street, Room 2148, , San Diego, CA 92103
Phone: (619) 7255630
adonovan@sandi.net

Florence Eng, Internal Auditor, San Jose Unified School District
855 Lenzen Avenue, San Jose, CA 95126
Phone: (408) 5356144
feng@sjusd.org
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Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Chris Ferguson, Department of Finance
Education Systems Unit, 915 L Street, 7th Floor, 915 L Street, 7th Floor, Sacramento, CA 95814
Phone: (916) 4453274
Chris.Ferguson@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dillon Gibbons, Legislative Representative, California Special Districts Association
1112 I Street Bridge, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dillong@csda.net

Rebecca Hamilton, Department of Finance
Education Systems Unit, 915 L Street, 7th Floor, Sacramento, CA 95814
Phone: (916) 4450328
Rebecca.Hamilton@dof.ca.gov

Ed Hanson, Department of Finance
Education Systems Unit, 915 L Street, 7th Floor, Sacramento, CA 95814
Phone: (916) 4450328
ed.hanson@dof.ca.gov

Mark Ibele, Senate Budget & Fiscal Review Committee
California State Senate, State Capitol Room 5019, Sacramento, CA 95814
Phone: (916) 6514103
Mark.Ibele@sen.ca.gov

Michael Johnston, Clovis Unified School District
1450 Herndon Ave, Clovis, CA 936110599
Phone: (559) 3279000
michaeljohnston@clovisusd.k12.ca.us

Lorena Jung, San Jose Unified School District
855 Lenzen Avenue, San Jose, CA 95126
Phone: (408) 5356000
ljung@sjusd.org

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Dan Kaplan, Fiscal & Policy Analyst, Legislative Analyst's Office 
925 L Street, Suite 1000, Sacramento, CA 95814
Phone: (916) 3198353
Dan.Kaplan@lao.ca.gov

Anne Kato, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
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Phone: (916) 3245919
akato@sco.ca.gov

Jennifer Kuhn, Deputy, Legislative Analyst's Office
925 L Street, Suite 1000, Sacramento, CA 95814
Phone: (916) 3198332
Jennifer.kuhn@lao.ca.gov

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

George Landon, Deputy Superintendent, Admin. Fiscal Support, Lake Elsinore Unified School
District
545 Chaney Street, Lake Elsinore, CA 92530
Phone: (951) 2537095
George.Landon@leusd.k12.ca.us

Kimberly Leahy, Department of Finance
Education Unit, Department of Finance, 915 L Street, Sacramento, CA 95814
Phone: (916) 4450238
Kimberly.Leahy@dof.ca.gov

Amber Lozano, Department of Justice
Child Protection Program, Room H122, 4949 Boradway, Sacramento, CA 95820
Phone: (916) 2273263
amber.lozano@doj.ca.gov

Michelle Mendoza, MAXIMUS
17310 Red Hill Avenue, Suite 340, Irvine, CA 95403
Phone: (949) 4400845
michellemendoza@maximus.com

Yazmin Meza, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
Yazmin.meza@dof.ca.gov

Meredith Miller, Director of SB90 Services, MAXIMUS
3130 Kilgore Road, Suite 400, Rancho Cordova, CA 95670
Phone: (972) 4909990
meredithcmiller@maximus.com

Robert Miyashiro, Education Mandated Cost Network
1121 L Street, Suite 1060, Sacramento, CA 95814
Phone: (916) 4467517
robertm@sscal.com

Keith Nezaam, Department of Finance
915 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4458913
Keith.Nezaam@dof.ca.gov

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
Phone: (916) 4553939
andy@nicholsconsulting.com
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Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Artiano Shinoff
Claimant Representative
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@as7law.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Mark Rewolinski, MAXIMUS
808 Moorefield Park Drive, Suite 205, Richmond, VA 23236
Phone: (949) 4400845
markrewolinski@maximus.com

Sandra Reynolds, Reynolds Consulting Group,Inc.
P.O. Box 894059, Temecula, CA 92589
Phone: (951) 3033034
sandrareynolds_30@msn.com

Donna Richardson, Department of Social Services (A24)
744 P Street, MS 1727, Sacramento, CA 95814
Phone: (916) 6540958
Donna.Richardson@dss.ca.gov

Gregory Rose, Department of Social Services (A24)
Children and Family Services Division, 744 P Street, MS 81718, Sacramento, CA 95814
Phone: (916) 6572614
Greg.Rose@dss.ca.gov

Dan Scott, Special Victims Bureau
11515 Colima Rd, D103, Wittier, CA 90604
Phone: (562) 9468282
Dscott@lasd.org

Carla Shelton, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3276490
carla.shelton@csm.ca.gov

Steve Shields, Shields Consulting Group,Inc.
1536 36th Street, Sacramento, CA 95816
Phone: (916) 4547310
steve@shieldscg.com

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
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Phone: (916) 3240254
DSpeciale@sco.ca.gov

Amy TangPaterno, Educational Fiscal Services Consultant, California Department of Education
Government Affairs, 1430 N Street, Suite 5602, Sacramento, CA 95814
Phone: (916) 3226630
ATangPaterno@cde.ca.gov

Thomas Todd, Assistant Program Budget Manager, Department of Finance
Education Systems Unit, 915 L Street, 7th Floor, Sacramento, CA 95814
Phone: (916) 4450328
Thomas.Todd@dof.ca.gov

Jolene Tollenaar, MGT of America
2251 Harvard Street, Suite 134, Sacramento, CA 95815
Phone: (916) 443411
jolene_tollenaar@mgtamer.com

Marichi Valle, San Jose Unified School District
855 Lenzen Avenue, San Jose, CA 95126
Phone: (408) 5356141
mvalle@sjusd.org

Kelly Winston, Bureau Chief, Child Welfare Policy & Program Developement Bureau
744 P Street, MS 81187, Sacramento, CA 95814
Phone: (916) 6516100
kelly.winston@dss.ca.gov
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