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claimaint alleges is not being fully reimbursed pursuant to
the adopted parameters and guidelines.

Family CodeSections3060to 3064,3130to 3134.5,3408,
3411,and3421

PenalCodeSection277,278,and278.5
WelfareandlInstitutionsCodeSection11478.5

Please specify the fiscal year and amount of reduction. More
than one fiscal year may be claimed.

Fiscal Year Amount of Reduction
03-04 $184,255.00
04-05 $0.00
05-06 $51,581.00
06-07 $60,896.00

TOTAL: $296,732.00

Please check the box below if there is intent to consolidate
this claim.

O es, this claim is being filed with the intent
to consolidate on behalf of other claimants.

Sections 7 through 11 are attached as follows:
7. Written Detailed

Narrative: pages 1 to12 |
8. Documentary Evidence

and Declarations: Exhibit JKL
9. Claiming Instructions: Exhibit D .
10. Final State Audit Report

or Other Written Notice

of Adjustment: Exhibit A .
11. Reimbursement Claims: Exhibit EF¢,

(Revised June 2007)



LORI E. PEGG, County Counsef (S.B. #129(73)

ORRY P. KORB, Assistant County Counse! (S.B. #114399)
LIZANNE REYNOLDS, Deputy County Counsel (S.B. #168435)
OFFICE OF THE COUNTY COUNSEL

70 West Hedding Street, East Wing, Ninth Floor

San Jose, California 95110-1770

Telephone (408) 299-35900

Attormeys for
COUNTY OF SANTA CLARA

STATE OF CALIFORNIA
COMMISSION ON STATE MANDATES

In Re: No.
STATE CONTROLLER'S OFFICE
AUDIT REPORT ON SANTA
CLLARA COUNTY CHILD
ABDUCTION AND RECOVERY
PROGRAM

INCORRECT REDUCTION CLAIM
BY THE COUNTY OF SANTA CLARA

B i T

On December 4, 2009, the State Controller’'s Office (hereinafter “SCO™) issued
its final audit report regarding the County of Santa Clara’s (hereinafter “County’s™)
claims for costs incurred based on the legislatively-created Child Abduction and
Recovery Program (Test Claim No. CSM 4237; Chapter 1399, Statutes of 1976;
Chapter 162, Statutes of 1992; and Chapter 988, Statutes of 1996) for July 1, 2003,
through June 30, 2007. A true and correct copy of the SCO’s final audit report is
attached hereto as Exhibit A and incorporated herein by reference. The SCO

incorrectly reduced the County’s claim of $2,480.334 by $296.732 thus only allowing



$2.183.602. The County requests that the Commission on State Mandates reverse the
audit findings and award the County the full and correct claim amount of $2.480,334.
FACTS

The Child Abduction and Recovery Program involves locating and recovering
minor children who have been taken from a parent, or person with a nght of custody
of the child, in violation of that person’s right of custody. The County has jurisdiction
to act in a case when the child is located in Santa Clara County. has been removed
from the county or the victim resides in the county at the time of the abduction.

Once a person makes a police report that a child has been abducted by a parent
or other family member, the person is relerred 1o the Child Abduction Unit. The
person completes a questionnaire and an investigation into the case is opened. The
legal clerk coordinates the questionnaire process as well as initial contact and intake.
The legal clerk assemblcs an investigative file and conducts preliminary investigation
into the parties.

Upon assembling the file, the paralegal assigned to the team researches the
person’s right of custody to the child. This may involve reviewing court files to locate
the most recent couri order.

Once a right of custody has been determined, the case is assigned to the
investigative staff. The investigators interview witnesses and, depending on the
circumstances, may attempt to contact the abductor.

After the case Is assigned to a unit attorney, the attorney confers with the stafl’

to discuss casc development, to coordinate court hearings and {egal issues, to draft
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pleadings and communications with other agencies, and to appear in judicial hearings.

In international cases, the unit attorney prepares the documents filed in the cases that

fall under the Hague Convention on the Civil Aspects of International Child

Abduction, for both incoming and outgoing abductions. The unit attorney is

responsible for gencral unit management and the processing of cases.

This program was found to be a state-mandated reimbursable program by the
predecessor to this Commission, the Board of Control, on September 19, 1979. No
copy of the Board of Control’s Statement of Decision is on file with the Commission
or availablc clsewhere. Thereafter, Parameters and Guidelines were adopted on
January 21, 1981. The Parameiers and Guidelines used for the claims at issue were
amended on August 26, 1999 and again on October 30, 2009, a true and correct copy
of which is attached hereto as Exhibits B and C, respectively. and are incorporated
herein by reference. Claiming Instructions were duly issued hy the SCO, a true and
correct copy of which is attached hereto as Exhibit D and ts incorporated herein by
reference.

The reimbursable components of this program include:

1. Ohtaining compliance with courl orders relating to child custody or visitation
proceedings and the enforcement of child custody or visitation orders,
including:

a. Contact with child{ren) and other involved persons.

) Receipt of reports and requests for assislance.

{2)  Mediating with or advising involved individuals. Mediating
services may be provided by other departments. If this is the
case, indicate the department.

(3) Locating missing or concealed offender and child(ren).

b. Utilizing any appropriate civil or criminal court action to secure
compliance.
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(1) Preparation and investigation of reports and requests for
assistance.

(2} Seeking physical restraint of offenders and/or the child(ren) to
assurc compliance with court orders.

(3) Process services and attendant court fces and costs.

4) Depositions.

Physically recovering the child(ren) .

(1) Travel expenses, food, lodging, and transportation for the escort
and child(ren).

(2) Other personal necessitics for the child. All such items
purchased must be itemized.

Court actions and costs in cases involving child custody or visitation orders
from another jurisdiction, which may include, but are not limited to, utilization
of the Uniform Child Custody Jurisdiction Act (Family Code Sections 3400
through 3425) and actions relating to the Federal Parental Kidnapping
Prevention Act (42 USC 1738A) and The Hague Convention of 25 October
1980 on the Civil Asgects of International Child Abduction {Senate Treaty

Document 99-1 1, 99"
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Congress, lst Session).

Cost of providing foster care or other short-term care for any child

pending return to the out-of-jurisdiction custodian. The reimbursable

period of foster home care or other short-term care may not exceed
three days unless special circunistances exist.

Please explain the special circumstances. A maximum of ten days per

child is allowable. Costs must be identified per child, per day. This

cost must be reduced by the amount of state reimbursement for foster
home care which is received by the county for the child{ren) so placed.

Cost of transporting the child(ren) to the out-of-jurisdiction custodian.

(1) Travel expenses, food, lodging, and transportation for the escort
and child(ren).

() Other personal necessities for the child(ren). All such items
purchased must be itemized. Cost recovered from any party,
individual or agency, must be shown and used as an oflset
against costs reported in this section.

(3) Securing appearance of offender and/or child(ren) when an
arresl warrant has been issued or other order of the court 1o
produce the offender or child(ren).

(a) Cost of serving arrest warrant or order and detaining the
individual in custody, if necessary. to assure appcarance
in accordance with the arrest warrant or order.

{b) Cost of providing foster home care or other short-term
care for any child requiring such because of the
detention of the individual having custody. The number
of days for the foster home care or short-term care shall



not exceed the number of days ol the detention period of
the individual having physical custody of the minor.
(4) Return of an illcgally obtained or concealed child{ren) to the
legal custodian or agency.

(a) Costs of food, lodging, transportation and other personal
necessities for the child(ren) from the time he/she is
located until he/she is delivered to the legal custodian or
agency. All personal necessities purchased must be
itemized.

(b} Cost of an escort for the child(ren), including costs of
food, lodging, iransportation and other expenses where
such costs are a proper charge against the county. The
type of escort utilized must be specified.

Any funds received as a result of costs assessed against
a defendant or other party in a criminal or civil action
for the return or care of the minor(s) {or defendant. if not
part of a criminal extradition} must be shown and used
as an offset against these costs,

Based on the foregoing, the County timely filed its claims for this program for
fiscal years 2003-2004, 2004-2005, 2005-2006 and 2006-2007, which arc the subject
of this incorrect reduction claim. True and correct copies of these reimbursement
claims are attached hereto as Exhibits E, F, G, and H, respectively, and are
incorporated herein by reference.

The draft audit report was issued on October 14, 2009. Finding 1 of the audit
report slates that the County’s productive hourly rate had been calculated improperly.
The report also alleges that the County misstated salaries, benefits and indirect costs.

On November 9, 2009, the County issued its response to the draft {indings.

taking exception to the characterization that the calculation of the productive hourly

rate was improper. The County also explained that its costs were properly and fully



substantiated. A true and correct copy of the County’s response is attached hereto as
Exhibit | and is incorporated herein by reference.

The final audit report was issued on December 4, 2009, without any change in
the findings at issue.

ANALYSIS AND DISCUSSION

A. AUDIT FINDING NUMBER ONE REGARDING COUNTY’S
PRODUCTIVE HOURLY RATE CALCULATION IS INCORRECT.

Audil Finding 1 states that the County over-claimed salaries, bencefits and
related indirect costs in the amount of $196.391. This finding was based upon the
County’s computation of its productive hourly rates for employecs. The computation
was proper and complied with the SCOs Claiming Instructions. Therefore. the
County requests that this Commission reverse Audit Finding 1 1o allow for the full
recovery of costs incurred for this state-mandated program for the reasons disqussed

below.

1. The County’s Productive Hourly Rate Computation Complies
With The SCO-Issued General Claiming Instructions.

The computation of an annual productive hourly rate used by the County
removes non-productive time spent on authorized breaks and training. The resulting
lotal countywide annual productive hours of 1,561 for Y 03-04, 1,545 for FY 04-05,
1.544 for FY 05-06, and 1,537 {for FY 06-07 arc¢ the bases for the annual productive
hourly rate used in the County’s claim.

In the audit report, the SCO relied upon the Mandated Cost Manual for Local

Agencies with regard to the produetive hourly rate computation. To support its



argument that the County’s rate was improper, the SCO cited the following text from
the Manual:

A productive hourly rate may be computed for each job title
whose labor is directly related to the claimed reimbursable cost.
A local agency has the option of using any of the following:
¢ Actual annual productive hours for each job title,
¢ The local agency’s average annual productive hours or.,
tor simplicity,
* Anannual average of 1,800* hours to compute the
productive hourly rate.

* % %

* 1,800 annual productive hours include:
e Paid holidays
* Vacation carned
s Sick leave taken
s Informal time off
e Jury duty
o Military leave taken'

Relying on this section, the SCO argued that the County’s figures of 1,561 for
FY 03-04, 1,545 for FY 04-05, 1,544 for FY 05-06, and 1,537 for FY 06-07
productive hours were incorrect and that a figure of 1,800 hours should have been
used. However, the SCO omitted relevant portions of the Manual which provide that
the productive hourly rate can be calculated in three different ways.

A full reading of the Manual indicatcs that using 1,800 hours is not the oniy
approved approach. As sct forth above, the Manual clearly states that use of

countywide average annual productive hours is also an approved method. The County

' Section 2. General Claiming Instructions, Subsection 7. Direct Labor Costs,
Subdiviston A. Direct Labor - Determine a Productive Hourly Rate (revised version
9/01) (Emphasis added).



calculated its average annual productive hours in full compltance with the Manual as
issued. The County cannot and should not be penalized for using an approved
methodology.

To date, the SCO has not been able to cite one reference as to why the
County's approach for calculating its annual productive hours i improper.

2. The County’s Computation Results in a More Accurate and
Consistent Productive Hourly Rate.

The County submiis, on average, 25 to 30 S.B. 90 claims annually. As these
claims are preparcd by numerous County departments and staff members, the process
could easily fall victim 1o inconsistency in approaches, accuracy and documentation
with respect to calculating a different productive hourly rate for each claim.
Recognizing this threat and wanting to create a more reliable, county-wide system, the
County embarked on the creation of a verifiable and accurate method of establishing a
productive hourly rate through the computation of average productive hours. Asa
result, the County's methodology improves its S.B. 90 program-claiming accuracy,
consistency, and documentation, It also facilitates the State audit process because the
methodology for the County’s annual productive hours calculation is fully
documented and supported.

In creating its average annual productive bours, the County carefully ensured
that all non-productive time was removed from the total annual hours. In addition to
those items suggested by the SCO above, the County removed time spent in training

and on breaks. This methodology ensures greater accuracy. The more accurate the



computational factors, the more accurate the result. Indeed, in response 1o the final
audit report, the County made further adjustments solidifying the precision of its
productive hours compulation.

‘The SCO’s main complaint seems to be that the County used required break
times and required training times rather than actual times spent on these activities.
This argument lacks merit for the following reasons.

The Child Abduction Unit employees whose time is the subject of this claim
are non-cxcmpt workers who are legally entitled to take two fifteen minute break
periods per day. Presumably, these employees took these breaks. The presumption
that thesc breaks were taken is no different from the presumption that paid holidays,
which are specifically set forth as properly included in the calculation by the SCO,
were also taken. Instead of making this presumption, the SCO would have the County
emiploy a clock-in, clock-out system for breaks to ensure that the break times do not
actually add up to 28 or 32 minutes daily. Such an expenditure of time and costs is
unwarranted in light of the statistically invalid difference that may be found between
actual break time and the required break time. The SCO also raised the issue of
whether the County removed the break times from the employee hours it charged to
the mandated program. 1t is evident from the time studies that break times were not
included in the hours charged to the program. (See, e.g., Exhibit L. Nov. 17, 2004
Child Abduction Time Study Worksheet of Bytheway, p. 193 (showing break times
marked in non-mandated category).)

With respect to training hours, for fiscal years 2002-2003 and beyond. the



County used actual training hours in calculating its productive hourly rates.

The vse of a countywide productive hourly rate is explicitly authorized by the
State Controller's claiming instructions.” The productive hourly rate used by the
County for this claim is fully documented and was accurately calculated by the County
Controller’s Offtce. All supporting documents for the calculation of countywide
productive hours were provided to the SCO during the state audit.

Further, as shown in the letter of December 27. 2001. from the County
Controller to the State Controller’s Office, the State was notified years ago that the
County was electing to use the productive hourly rate methodology authorized by the
State-mandated claiming procedures. A true and correct copy of this letter is attached
hereto as Exhibit J and is incorporated herein by reference. The County reported that
the switch 10 a countywide methodology for the calculation of average productive
hours per position would improve state mandate claiming accuracy. consistency,
documentation and facilitate the State audit function. Consequently, more than 50
claims were submitted and accepted during 2002 and 2003 using this methodology.
Furthermore, the State Controller has accepted the County’s use of the countywide
productive hours methodology for state mandated claims as evidenced by an ¢-mail
from Jim Spanc dated February 6, 2004, a true and correct copy of which is attached

hereto as Exhibit K and 1is incorporated herein by reference.

* Mandated Cost Manual for Local Agencies, Seetion 2, General Claiming
Instructions, Subsection 7. Direct Labor Costs. Subdivision A, Direct Labor -
Determine a Productive Hourly Rate (revised version 9/01)
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B. AUDIT FINDING NUMBER TWO REGARDING MISSTATED
SALARIES, BENEFITS AND INDIRECT COSTS IS INCORRECT.

The audit report alleges that the application of the time study conducted during
the November 15, 2004, through December 10, 2004, period to the {iscal year 2003-
2004 claim was improper because the time study was not representative. A true and
correct copy of this time study plan and results are attached hercto as Exhibit L and
are incorporated herein by rcference.

The time study undertaken by the County provided a reliable measure ol the
time needed to perform the mandated activities. The time study relied on
conlemporaneous documentiation of mandated and non-mandated activities to provide
a full accounting of time; it covered four weeks that corresponded with pay perieds to
assure that the time study documentation could be checked back against payroll
information: it was done in close proximity to the claim period and for a reasonable
length of time to merit acceptance as representative of the fiscal year; and ail
employces performing mandated activities participated to climinate any errors that
could have occurred due to small sample size or extrapolation. Moreover, because the
activities related to the program are not seasonal and have not changed appreciably
over time, the November-December 2004 time study is a reliable indicator of the time
spent on the same activities during the claiming period in question.

The SCO failed to recognize that the time study substantiated the County’s
claims and. consequently, wrongfully applied its own standard. The time study was

conducted closer to the claim period than the alternative method used by the SCO and
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Read, sign, and date this section and insert at the end of the incorrect reduction claim submission.*

This claim alleges an incorrect reduction of a reimbursement claim filed with the State Controller’s Office
pursuant to Government Code section 17561. This incorrect reduction claim is filed pursuant to
Government Code section 17551, subdivision (d). I hereby declare, under penalty of perjury under the
laws ofthe State of California, that the information in this incorrect reduction claim submission is true and
complete to the best of my own knowledge or information or belief.

County of Santa Clara Director of Finance Agency
Print or Type Name of Authorized Local Agency Print or Type Title
or School District Official

Y [ as)i2

Signature of Authorized Local Agency or Date
School District Official

* If the declarant for this Claim Certification is different from the Claimamnt contact identified in section 2 of
the incorrect reduction claim form, please provide the declarant s address, telephone numbes, fax number, and
e-mail address below.

{Revised June 2007)



EXHIBIT A

SANTA CLARA COUNTY
Audit Report
CHILD ABDUCTION AND RECOVERY PROGRAM

Chapter 1399, Statutes of 1976; Chapter 162,
Statutes of 1992; and Chapter 988, Statutes of 1996

July 1, 2003, through June 30, 2007

JOHN CHIANG
California State Controller

December 2009




JOHN CHIANG
Caltfornia State Controller

December 4, 2009

The Honorable Liz Kniss, President
Board of Supervisors

Santa Clara County

County Government Center, East Wing
70 West Hedding Street

San Jose, CA 95110

Dear Ms. Kniss:

The State Controller’ s Office audited the costs claimed by Santa Clara County for the
legidlatively mandated Child Abduction and Recovery Program (Chapter 1399, Statutes of 1976;
Chapter 162, Statutes of 1992; and Chapter 988, Statutes of 1996) for the period of July 1, 2003,
through June 30, 2007.

The county claimed $2,480,334 for the mandated program. Our audit disclosed that $2,183,602
is alowable and $296,732 is unallowable. The costs are unallowable primarily because the
county claimed overstated and unsupported costs. The State paid the county $1,760,125.
Allowable costs claimed exceed the amount paid by $423,477.

If you disagree with the audit findings, you may file an Incorrect Reduction Claim (IRC) with
the Commission on State Mandates (CSM). The IRC must be filed within three years following
the date that we notify you of aclaim reduction. Y ou may obtain IRC information at the CSM’s
Web site at www.csm.ca.gov/docs/|RCForm.pdf.

If you have any questions, please contact Jim L. Spano, Chief, Mandated Cost Audits Bureau, at
(916) 323-5849.

Sincerely,
Original signed by

JEFFREY V. BROWNFIELD
Chief, Division of Audits

JVB/sk



The Honorable Liz Kniss -2-

cc: Irene Lui, Division Manager
Claims and Cost Management
Controller-Treasurer Department
Santa Clara County
Ram Venkatesan, SB-90 Coordinator
Controller-Treasurer Department
Santa Clara County
George Doorley
Administrative Services Manager |11
District Attorney’s Office
Santa Clara County
Ginny Brummels, Section Manager
Division of Accounting and Reporting
State Controller’s Office
Paula Higashi, Executive Director
Commission on State Mandates
Carla Castarieda, Principal Program Budget Analyst
Department of Finance, Administration
John V. Guthrie, Director of Finance
Santa Clara County
Vinod K. Sharma, Controller-Treasurer
Santa Clara County

December 4, 2009.
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Santa Clara County

Child Abduction and Recovery Program

Audit Report

Summary

Background

The State Controller's Office (SCO) audited the costs claimed by
Santa Clara County for the legislatively mandated Child Abduction and
Recovery Program (Chapter 1399, Statutes of 1976; Chapter 162,
Statutes of 1992; and Chapter 988, Statutes of 1996) for the period of
July 1, 2003, through June 30, 2007.

The county claimed $2,480,334 for the mandated program. Our audit
disclosed that $2,183,602 is allowable and $296,732 is unallowable. The
costs are unallowable primarily because the county claimed overstated
and unsupported costs. The State paid the county $1,760,125. Allowable
costs claimed exceed the amount paid by $423,477.

Chapter 1399, Statutes of 1976 established the mandated Child
Abduction and Recovery Program based on the following laws:

e Civil Code section 4600.1 (repealed and added as Family Code
sections 3060-3064 by Chapter 162, Statutes of 1992);

e Pena Code sections 278 and 278.5 (repealed and added as Pend
Code sections 277, 278, and 278.5 by Chapter 988, Statutes of 1996);
and

o Welfare and Institutions Code section 11478.5 (repealed and added as
Family Code section 17506 by Chapter 478, Statutes of 1999, last
amended by Chapter 759, Statutes of 2002).

These laws require the District Attorney’ s Office to assist persons having
legal custody of achildin:

o Locating their children when they are unlawfully taken away;

e Gaining enforcement of custody and visitation decrees and orders to
appedr;

o Defraying expenses related to the return of an illegally detained,
abducted, or concealed child;

o Civil court action proceedings; and

o Guaranteeing the appearance of offenders and minorsin court actions.

On September 19, 1979, the State Board of Control (now the Commission
on State Mandates [CSM]) determined that this legislation imposed a
state mandate reimbursable under Government Code section 17561.

The program’ s parameters and guidelines establish the state mandate and
define reimbursement criteria. CSM adopted the parameters and
guidelines on January 21, 1981, and last amended them on August 26,
1999. In compliance with Government Code section 17558, the SCO
issues claiming instructions to assist local agenciesin claiming mandated
program reimbursable costs.

-



Santa Clara County

Child Abduction and Recovery Program

Objective, Scope,
and M ethodology

Conclusion

We conducted the audit to determine whether costs claimed represent
increased costs resulting from the Child Abduction and Recovery
Program for the period of July 1, 2003, through June 30, 2007.

Our audit scope included, but was not limited to, determining whether
costs claimed were supported by appropriate source documents, were not
funded by another source, and were not unreasonable and/or excessive.

We conducted this performance audit under the authority of Government
Code sections 12410, 17558.5, and 17561. We did not audit the county’s
financial statements. We conducted the audit in accordance with
generally accepted government auditing standards. Those standards
require that we plan and perform the audit to obtain sufficient,
appropriate evidence to provide a reasonable basis for our findings and
conclusions based on our audit objectives. We believe that the evidence
obtained provides a reasonable basis for our findings and conclusions
based on our audit objectives.

We limited our review of the county’s internal controls to gaining an
understanding of the transaction flow and claim preparation process as
necessary to develop appropriate auditing procedures.

Our audit disclosed instances of noncompliance with the requirements
outlined above. These instances are described in the accompanying
Summary of Program Costs (Schedulel) and in the Findings and
Recommendations section of this report.

For the audit period, Santa Clara County claimed $2,480,334 for costs of
the Child Abduction and Recovery Program. Our audit disclosed that
$2,183,602 is alowable and $296,732 is unallowable.

For the fiscal year (FY) 2003-04 claim, the State made no payment to the
county. Our audit disclosed that $535,954 is allowable. The State will
pay that amount, contingent upon available appropriations.

For the FY 2004-05 claim, the State paid the county $353,023. Our audit
disclosed that the entire amount is allowable.

For the FY 2005-06 claim, the State paid the county $656,832. Our audit
disclosed that $605,251 is allowable. The State will offset $51,581 from
other mandated program payments due the county. Alternatively, the
county may remit this amount to the State.

For the FY 2006-07 claim, the State paid the county $750,270. Our audit
disclosed that $689,374 is allowable. The State will offset $60,896 from
other mandated program payments due the county. Alternatively, the
county may remit this amount to the State.



Santa Clara County

Child Abduction and Recovery Program

Views of
Responsible
Official

Restricted Use

We issued a draft audit report on October 14, 2009. Vinod K. Sharma,
Controller-Treasurer, responded by letter dated November 9, 2009
(Attachment), disagreeing with the audit results for Findings 1 and 2 and
agreeing with the results for Findings 3 and 4. This fina audit report
includes the county’ s response.

This report is solely for the information and use of Santa Clara County,
the California Department of Finance, and the SCO; it is not intended to
be and should not be used by anyone other than these specified parties.
This restriction is not intended to limit distribution of this report, which
isamatter of public record.

Original signed by
JEFFREY V. BROWNFIELD
Chief, Division of Audits

December 4, 2009



Santa Clara County

Child Abduction and Recovery Program

Schedule 1—

Summary of Program Costs
July 1, 2003, through June 30, 2007

Actual Costs Allowable Audit
Cost Elements Claimed per Audit Adjustment  Reference’

July 1, 2003, through June 30, 2004

Direct costs:
Saaries $ 442,717 $ 329,367 $ (113,350) Findings1, 2,3
Benefits 123,065 88,419 (34,646) Findings1, 2,3
Travel and training 15,811 15,811 —

Total direct costs 581,593 433,597 (147,996)

Indirect costs 138,616 102,357 (36,259) Findings1, 2, 3

Total program costs $ 720,209 535,954 $ (184,255)

Less amount paid by the State —

Allowable costs claimed in excess of (less than) amount paid $ 535,954

July 1, 2004, through June 30, 2005

Direct costs:
Salaries $ 213,751 $ 392461 $ 178,710 Findingsl, 2
Benefits 57,767 125,054 67,287 Findings1, 2,4
Travel and training 14,820 21,233 6,413 Finding 5

Total direct costs 286,338 538,748 252,410

Indirect costs 66,685 127,102 60,417 Findings1, 2,4

Total direct and indirect costs 353,023 665,850 312,827

Less allowable costs that exceed costs claimed ? — (312,827) (312,827)

Total program costs $ 353,023 353,023 $ —

Less amount paid by the State (353,023)

Allowable costs claimed in excess of (less than) amount paid $ —

July 1, 2005, through June 30, 2006

Direct costs:
Saaries $ 362577 $ 333,788 $ (28,789) Finding1
Benefits 165,923 152,749 (13,174) Finding 1
Travel and training 7,200 7,200 —

Total direct costs 535,700 493,737 (41,963)

Indirect costs 121,132 111,514 (9,618) Finding 1

Total program costs $ 656,832 605251 $ (51,581)

Less amount paid by the State (656,832)

Allowable costs claimed in excess of (less than) amount paid $ (51,581



Santa Clara County

Child Abduction and Recovery Program

Schedule 1 (continued)

Actual Costs Allowable Audit
Cost Elements Claimed per Audit Adjustment  Reference’
July 1, 2006, through June 30, 2007
Direct costs:
Salaries $ 410209 $ 376817 $ (33,392) Finding 1
Benefits 201,314 184,922 (16,392) Finding 1
Services and supplies 368 368 —
Travel and training 1,887 1,887 —
Total direct costs 613,778 563,994 (49,784)
Indirect costs 136,492 125,380 (11,112) Finding 1
Total program costs $ 750,270 689,374 $ (60,896)
Less amount paid by the State (750,270)
Allowable costs claimed in excess of (less than) amount paid $ (60,896)
Summary: July 1, 2003, through June 30, 2007
Direct costs:
Saaries $ 1429254 $1432433 $ 3,179
Benefits 548,069 551,144 3,075
Services and supplies 368 368 —
Travel and training 39,718 46,131 6,413
Total direct costs 2,017,409 2,030,076 12,667
Indirect costs 462,925 466,353 3,428
Total direct and indirect costs 2,480,334 2,496,429 16,095
Less allowable costs that exceed costs claimed ? — (312,827) (312,827)
Total program costs $ 2,480,334 2,183,602 $ (296,732)
Less amount paid by the State (1,760,125)
Allowable costs claimed in excess of (lessthan) amount paid $ 423477

! See the Findi ngs and Recommendations section.

2 Government Code section 17561 sti pulates that the State will not reimburse any claim more than one year after
the filing deadline specified in the SCO's claiming instructions. That deadline has expired for FY 2004-05.
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Findings and Recommendations

FINDING 1—
Overstated productive
hourly rates

The county claimed unallowable salaries totaling $115,019. The related
benefits and indirect costs total $44,118 and $37,254, respectively. The
costs are unallowable because the county overstated employees
productive hourly rates. The county included unallowable deductions for
training time and break time in its calculation of countywide average
annual productive hours.

Unallowable Training Hour Deduction

The county deducted training hours from regular hours worked to
calculate countywide average annual productive hours. The deduction is
unalowable because the county did not provide documentation
substantiating the training hours that it deducted. In addition, the
deducted training hours include training that benefits specific programs
or employee classifications.

The county’ s payroll system includes a training code to track employees
training hours. The county stated that employees charged time to the
training code when they attended non-program-related training. It stated
that employees charge time to this code for the following training:

1. Training required by employees bargaining unit agreements,
training for licensure/certification requirements, and continuing
education for specific job classifications such as attorneys, probation
officers, real estate property appraisers, physicians, and nurses

2. Cadlifornia Commission on Peace Officer Standards and Training
(POST) training for law enforcement personnel

3. County-required training such as new employee orientation,
supervisory training, safety seminars, and software classes

The county did not provide documentation substantiating the training
hours that it deducted. Items 1 and 2 above identify training hours that
pertain to specific programs or employee classifications. As such, it is
inappropriate to deduct these hours when calculating countywide average
annual productive hours.

While it might be appropriate to deduct some training hours identified in
item 3 above, the county did not:

o Separately identify and provide supporting documentation for these
training hours;

¢ Provide documentation showing that it required the training for all
county employees; or

e Provide documentation showing that employees did not otherwise
charge the training time to specific programs.
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Unallowable Break Time Deduction

The county aso deducted employee break time from regular hours
worked to calculate countywide average annua productive hours. The
deduction is unallowable because the county deducted authorized break
time rather than actual break time taken. In addition, the county did not
adjust for break time charged directly to program activities.

The following table summarizes the audit adjustment:

Fisca Year
2003-04 2004-05 2005-06 2006-07 Tota
Salaries $ (35/416) $ (17,422) $ (28,789) $ (33,392) $ (115,019)
Benefits (9,844) (4,708) (13,174) (16,392) (44,118)
Total salaries
and benefits (45,260) (22,130) (41,963) (49,784) (159,137)
Indirect costs (11,089) (5,435) (9,618) (11,112) (37,254)

Audit adjustment  $ (56,349) $ (27,565) $ (51,581) $ (60,896) $ (196,391)

The program’s parameters and guidelines state, “All costs claimed must
be traceable to source documents and/or worksheets that show evidence
of and the validity of such costs.”

Recommendation

We recommend that the county:

e Modify its payroll system to accumulate only those training hours
applicable to county-required training attended by all county
employees,

e Deduct only actual break time taken by all county employees. If the
county does not wish to track actual break time taken, it may absorb
break time into the activity that the employee performs immediately
before or after the break; and

e Maintain documentation that supports both training time and break
time that it deducts from regular hours worked to calculate
countywide average annual productive hours.

County’ s Response

The County does not concur with this finding.

...In creating its average annua productive hours, the County
carefully ensured that all non-productive time was removed from the
total annual hours. The County removed time spent in training and
breaks. These revisions are in line with the State Controller Office
(SCO) claiming ingtructions. The Mandated Cost Manua for Local
Agencies (“Manual”) specificaly indicates that using 1,800 hours is
not the only approved approach. The Manual clearly states that use of
countywide average annua productive hours is aso an approved
method. The County calculated its average annual productive hours in
full compliance with the Manual. The County cannot and should not be
penalized for availing itself of an approved methodology.
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The County submits, on average, 25 to 30 claims annually. As these
claims are prepared by up to 20 different staff members, the process
could easily fal victim to inconsistency in approaches, accuracy and
documentation with respect to calculating a productive hourly rate.
Recognizing this threat and wanting to create a more reliable, county-
wide system, the County embarked on the creation of a verifiable and
accurate method of establishing a productive hourly rate through the
computation of average productive hours. As a result, the County’s
methodology improves its SB90 program claiming accuracy,
consistency, and documentation. It also facilitates the State audit
process because the methodology for the County’s annual productive
hours calculation is fully documented and supported.

In creating its average annua productive hours, the County carefully
ensured that all non-productive time was removed from the total annual
hours. In addition to those items suggested by the SCO above, the
County removed time spent in training and on breaks. Such revision
from the manner suggested by the SCO ensures greater accuracy. The
more accurate the computational factors, the more accurate the result.
Indeed, in response to the final audit report, the County made further
adjustments solidifying the precision of its productive hours
computation.

The SCO's main complaint seems to be that the County used
authorized break times and required training times rather than actual
times spent on these activities. As explained below, the County used
authorized break times because they are lega and contractua
obligations. The County identified the training for each employee
depending upon his/her professional and job requirement. Once the
training programs are identified, the actua time spent on training is
recorded and consolidated through the time keeping system. The
County used actual time spent on training and not just required training.

State law requires that workers be given two fifteen minutes break
periods per day. All County employees are required to take these
breaks. This is no different from the paid holidays, which are
specifically set forth as properly included in the calculation by the
SCO. The treatment given to breaks is based on law and labor contracts
and there is no presumption involved. On the other hand, in order to
account for break time taken by each employee as the SCO desires, the
County would have to employ a clock-in, clock-out system for breaks
to ensure that the break times are recorded. Such an expenditure of time
and costs is unwarranted when these break times are legally mandated,
and would only increase the cost of operations and will yield no
additional advantage to the County or the State. The auditor's
suggestion that the County may absorb break time into the activity that
the employee performsimmediately before or after the break is also not
workable as this will artificialy inflate the time spent and cost of the
specific task. The County's current methodology is accurate and
efficient.

The same argument applies with even greater force to training time
when County employees undertake the necessary training required for
licensure or certification. Such education is highly likely to be pursued
because of its impact on the employees license or certification and,
ultimately, their ability to perform in their duties. The audit finding
stated that the County did not provide documentation substantiating the
training hours that were deducted is also not correct as these documents
are maintained by each department. The auditors were requested to
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verify these documents, if necessary, in the respective departments.
They did not choose to do so. As the County is using a countywide
productive hourly rate used by all departments, the documentation may
be audited in each department. The disallowance is not backed by
proper audit practices as the auditor may conduct a test audit of the
supporting documents, but failed to do so.

The use of a countywide productive hourly rate is explicitly authorized
by the State Controller’s claiming instructions. The productive hourly
rate used by the County for this claim is fully documented and was
accurately calculated by the County Controller’s Office. All supporting
documents for the calculation of the countywide productive hours were
provided during the audit.

Further, the County Controller-Treasurer notified SCO on December
2001 that the County elected to change its state mandated claiming
procedures relating to the calculation of productive hourly rates. The
County reported that the switch to a countywide methodology for the
calculation of average productive hours would improve state mandate
claiming accuracy, consistency, documentation and facilitate the State
audit function. Consequently, more than 30 claims were submitted and
accepted each year from 2002 and onwards using this methodology.
Furthermore, the State Controller has accepted the County’s use of
countywide productive hours for state mandated claims as evidenced by
an e-mail from Mr. Jim L. Spano dated February 6, 2004; a copy of the
statement is enclosed.

SCO’s Comment

Our finding and recommendation are unchanged.

The county discusses the SCO’s claiming instructions and states that it
should not be “penaized for availing itself of an approved
methodology.” We agree that the SCO’s claiming instructions allow the
county to calculate productive hourly wage rates using countywide
average annual productive hours. We did not adjust the county annual
productive hours to 1,800 hours; therefore, the county’s comments
regarding that methodology are irrelevant. The county has not been
“penalized” for using an approved methodology. We disagree that the
county “calculated its average annual productive hours in full
compliance” with the SCO’s claiming instructions. We also disagree that
the county’s calculation is “fully documented and supported.” Our audit
report explains why the county’ s calculation isimproper.

The county states, “. . . in response to the final audit report, the County
made further adjustments solidifying the precision of its productive hours
computation.” The county does not identify which “final audit report” it
references, nor does it identify what “adjustments’ it made. Therefore,
we are unable to address this portion of the county’ s response.

The county’s response fails to address the primary audit issues. The
county presents an involved argument regarding the county’s legal
obligations to provide break time. The county states, “...in order to
account for break time taken by each employee as the SCO desires, the
County would have to employ a clock-in, clock-out system for breaks to
ensure that break times are recorded.” Our audit report includes no such
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suggestion. The county also states, “All county employees are required to
take these breaks.” We believe thisis an inaccurate statement; the county
is required to provide break time, but employees are not required to take
break time. In addition, the county’s failure to document actual break
time is contrary to standard federal time accounting guidance. The U.S.
Department of Health and Human Services Implementation Guide for
Office of Management and Budget Circular A-87 (ASMBC-10) states,
“A PAR [personnel activity report] is a timesheet or log maintained by
the employee which contemporaneously accounts for 100% of their time.
The objective is to identify effort spent on multiple activities or
programs. Breaks, meals, generic training, etc. can all be coded to a
single activity such as “admin” or “other,” which in turn would be
reallocated to the activities or programs [emphasis added].”

The county calculated its countywide average annual productive hours
by deducting authorized break time rather than actual break time taken. It
isirrelevant whether the county has correctly assumed that al employees
take all authorized break time. The county’s accounting system did not
consistently limit daily hours reported to 7.5 hours worked or otherwise
reflect actual break time taken. Furthermore, when calculating the break
time deduction for average annual productive hours, the county did not
address instances in which employees work less than 8 hours a day and
did not address employees who work alternate work schedules (i.e., 9 or
10-hour workdays with regularly scheduled non-work days).

In its response to our previous audit of this program, the county stated,
“The County has directed all employees to limit the daily reporting of
hours worked to 7.5 hours when preparing SB 90 claims [emphasis
added]. . . .” This does not constitute consistent break time accounting
for all county programs (mandated and non-mandated). In addition,
actual mandated program employee timesheets show that employees did
not exclude “authorized” break time when reporting hours worked. We
reviewed Child Abduction and Recovery Program timesheets showing
that the employee charged his/her full 8-hour workday to “reimbursable
hours worked.” Duplicate reimbursed hours result when employees
charge 8 hours daily to program activities, yet the county identifies 0.5
hours daily as nonproductive time in its calculation of countywide
average annual productive hours.

Regarding training hours deducted, the county cannot assume that
employees will complete training based on bargaining agreement,
licensure, or certification requirements. Developing productive hours
based on estimated costs is not consistent with Title 2, Code of Federal
Regulations, Part 225 (Office of Management and Budget [OMB]
Circular A-87), Cost Principles for State, Local, and Indian Tribal
Governments, and the parameters and guidelines for the program. In
addition, the deducted training time benefited specific departments or
employee classifications within departments rather than being general
countywide training that benefited all departments and classifications.
Thisis contrary to ASMBC-10, which states that the county may allocate
generic training.
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OMB Circular A-87, Attachment A, states that costs must be distributed
according to the relative benefit received. The county’s accounting
system does not separately identify training time directly charged to
program activities. In addition, we gathered evidence showing that the
county included program-related training in pay-period data reporting.
A county memorandum dated June 10, 2002, advises county departments
to use new training codes to report training hours. The memorandum
states, “The hours that the employee is away from hig’her normal
productive work is the key for reporting the hours regardless of the type
of the training (i.e. employee orientation, continue education,
conferences, seminars, college courses) or if the training is mandatory or
non-mandatory.” The wording of this memorandum does not support the
county’ s contention that it included only non-program related training in
its payroll system. It also validates our conclusion that the county
deducted training time benefitting only certain departments, or employee
classifications within departments, rather than generic training attended
by all employees.

The county states, “The audit finding stated that the County did not
provide documentation substantiating the training hours that were
deducted is also not correct as these documents are maintained by each
department. The auditors were requested to verify these documents, if
necessary, in the respective departments. They did not choose to do so.”
We disagree. We asked the county to provide documentation of
countywide generic training versus training specific to particular
programs, departments, or employee classifications. The county chose
not to gather the requested information. It is not the auditors
responsibility to gather thisinformation for the county.

The SCO’s claiming instructions do not identify training and authorized
break time as deductions from total hours for calculating productive
hours. The county cannot infer that the SCO accepted its methodol ogy
simply because the county notified the SCO of its methodology on
December 27, 2001. In addition, the county states that the SCO
“accepted” previous claims that the county submitted. We disagree; we
have not accepted the county’s methodology in prior audits. We audited
the following county mandated programs as follows and reported the
same issue:

Program Audit Period Audit Report Date

Domestic Violence

Treatment Services July 1, 1998-June 30, 2001  February 26, 2004
Open Meetings Act July 1, 1998-June 30, 2001  February 26, 2004
Sexudly Violent Predators  July 1, 1998-June 30, 2001  July 30, 2004
Absentee Ballots July 1, 2000-June 30, 2003  June 30, 2005
Child Abduction and

Recovery July 1, 1999-June 30, 2002  March 17, 2006

Peace Officers Procedural
Bill of Rights July 1, 2003-June 30, 2006 May 14, 2008
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The county also states that the SCO accepted the county’s methodology
in an e-mail from the SCO dated February 6, 2004. Our e-mail states:

The use of countywide productive hours would be acceptable to the
State Controller’s Office provided al employee classifications are
included and productive hours are consistently used for all county
programs (mandated and nonmandated).

The SCO's Mandated Cost Manua (claiming instructions), which
includes guidelines for preparing mandated cost claims, does not
identify the time spent on training and authorized breaks as deductions
(excludable components) from total hours when computing productive
hours. However, if a county chooses to deduct time for training and
authorized breaks in calculating countywide productive hours, its
accounting system must separately identify the actual time associated
with these two components. The accounting system must also
separately identify training time directly charged to program activities.
Training time directly charged to program activities may not be
deducted when calculating productive hours.

The countywide productive hours used by Santa Clara County were not
consistently applied to al mandates for FY 2000-01. Furthermore,
countywide productive hours used during the audit period include
unallowable deductions for time spent on training and authorized
breaks. The county deducted training time based on hours required by
employees’ bargaining unit agreement and continuing education
requirements for licensure/certification rather than actual training hours
taken. In addition, the county deducted authorized break time rather
than actual break time taken. The county did not adjust for training time
and break time directly charged to program activities during the audit
period, and therefore, cannot exclude those hours from productive
hours.

While we agreed with the concept of countywide average annual

productive hours, we did not concur with the specific methodology that
the county presented.
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FINDING 2—
Overstated and
understated salaries,
benefits, and indirect
costs

The county overstated salaries for fiscal year (FY) 2003-04 and
understated salaries for FY 2004-05. In total, the county understated
salaries by $90,033. The related benefits and indirect costs total $22,670
and $27,762, respectively.

Fiscal Year 2003-04

The county overstated salaries by $106,099. The related benefits and
indirect costs total $30,325 and $33,424. The county did not provide
adequate documentation supporting the mandate-related hours that it
clamed. County employees did not maintain timesheets to document
actual time spent performing mandate-related activities. Instead, the
county submitted a one-month time study that it conducted from
November 15, 2004, through December 10, 2004, to support FY 2003-04
claimed costs.

The county previously submitted the time study during our audit of the
county’s Child Abduction and Recovery Program for the period July 1,
1999, through June 30, 2002 (report dated March 17, 2006). We rejected
the county’ s time study in our prior audit. Our prior audit report states:

We concluded that the county’ s time study does not adequately support
salary and benefit costs claimed for the following reasons:

e The county did not identify how the time period studied was
representative of the fiscal year.

e The county did not summarize the time study results and show how
the county could project the results to approximate actua costs for
the audit period.

e The Child Abduction and Recovery Program mandated activities
require a varying level of effort; therefore, a time study is not
appropriate to document mandate-related time.

During the current audit, the county resubmitted the time study with a
summary of the time study results and a projection of the results to a full
fiscal year. However, we concluded that the time study is still not
representative of FY 2003-04. For example, the time study included three
employee classifications that the county did not include on its FY
2003-04 claim.

In addition, we concluded that the time study period does not represent
actual mandate-related time that employees spent for FY 2004-05. Thus,
the time study results cannot be projected to FY 2003-04. The time study
period included the Thanksgiving Day holiday. Time-studied employees
worked fewer hours during this week; three employees did not work at
al during the week. Also, the county believes that, “there were no
substantial changes in staffing levels or workload within the program”
for FY 2004-05. However, subsequent timesheets show that the opposite
is true. County employees maintained actual timesheets for the period of
January 2005 through June 2005. During that time, employees
documented monthly mandate-related time between 440.5 hours and
662.5 hours, avariance of 50%.
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Although we rejected the county’s four-week time study, we concluded
that the January 2005 through June 2005 timesheets reasonably represent
a fiscal year. We extrapolated these hours to approximate actual hours
for the year. We alowed the extrapolated hours for the employees
claimed by the county during FY 2003-04. The unsupported costs
represent the difference between costs claimed and alowable costs
calculated from the FY 2004-05 extrapolated hours.

Fiscal Year 2004-05

The county understated salaries by $196,132. The related benefits and
indirect costs total $52,995 and $61,186, respectively. The county claimed
costs only for those hours that employees documented on timesheets that
they maintained from January 2005 through June 2005. As we did for FY
2003-04, we extrapolated these hours to approximate actual hours for FY
2004-05.

The parameters and guidelines state, “ All costs claimed must be traceable to
source documents and/or worksheets that show evidence of and the validity
of such costs.”

Recommendation

Beginning January 2005, the county maintained timesheets to document
actua time that employees spent performing mandate-related activities. We
recommend that the county continue using these timesheets to document
mandate-related hours.

County’ s Response

The County does not concur with this finding.

Fiscal Year 2003-04:

The auditor disallowed $106,099 in sdaries, $30,325 in benefits, and
$33,424 in indirect costs. The reason for the disallowance was that the
County submitted a time study conducted from November 15, 2004
through December 10, 2004 as support for the claim. The auditor
concluded that the time study was not representative. This disallowance
isinappropriate.

The Sacramento County Superior Court (Case No. 06CS00748) issued
aruling on February 19, 2009 finding that reductions made by the State
Controller on the ground that claimants did not have contemporaneous
source documents supporting their reimbursement claims were invalid
as an underground regulation if the contemporaneous source document
requirement was not in the Commission’s parameters and guidelines.
The court held that the Controller has no authority to reduce a claim on
the ground that a claimant did not maintain contemporaneous source
documents to support their claim.

The time study conducted by the County was done in close proximity
to the clam period and for a reasonable length of time to merit
acceptance as representative of the fiscal year. The time study was
conducted closer to the claim period than the alternative method used
by the auditor. The auditor chose to extrapolate against a period later
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than the time study and then further discounted the results. The County
maintains that the time study originally submitted should be used to
justify the claims. The County requests. that the time study be accepted
as appropriate support for the claim and the alowable costs be
recalculated and revised in the audit report.

Fiscal Y ear 2004-05:

The audit report states that the County understated salaries by $196,132
and the related benefits and indirect costs total $52,995 and $61,186
respectively. The County claimed costs only for those hours that
employees documented on timesheets that they maintained from
January 2005 to June 2005. Similar to FY 2003-04, the auditor
extrapolated these hours to compute the total hours for FY 2004-05.

While we thank the auditor for doing the extrapolation, the allowable
costs identified were not treated as alowable reimbursement to the
County that should have been done by the auditor.

Our comments are:

1. The audit has identified that the county understated its costs by
$312,827. This cost should be allowed and reimbursed to the
County. Thisis acase of omission and error by the County. Because
the auditor had used extrapolation, the costs for the first six months
of the fiscal year should also be alowed and reimbursed.

2. Alternatively, because the auditor rejected the time study done for
FY2003-04, accepted it for the year FY2003-04 by using
extrapolation from records in FY 2004-05, the auditor should allow
the same practice to be used for calculating the cost reimbursement
for thefirst half of FY 2004-05.

3. The lack of support documents is an improper reason for
disallowance for the reasons discussed under finding No. 2 above.

SCO'’'s Comment

We modified our audit finding only to remove the word
“contemporaneous.” Our recommendation is unchanged.

The county discusses a court case and states that the SCO may not
require contemporaneous source documents unless the parameters and
guidelines specifically require such documents. While the Child
Abduction and Recovery Program parameters and guidelines do not
specifically require contemporaneous records, they do require that the
county report actual costs and that al costs claimed “be traceable to
source documents and/or worksheets that show evidence of and the
validity of such costs.”

The county’s response fails to validate that its four-week time study is
representative of either FY 2003-04 or FY 2004-05. The county failed to
address the following issues noted in our audit report:

e Thetime study included three employee classifications that the county
did not include on its FY 2003-04 claim.
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FINDING 3—

Under stated salaries,
benefits, and indirect
costs

e The time study period included the Thanksgiving Holiday week.
Time-studied employees worked fewer hours during this week; three
employees did not work at al during the week.

e The time study period was insufficient to account for substantial
changes in workload. For the six-month period of January through
June 2005, actual timesheets show that employees documented
monthly mandate-related time varying between 440.5 hours and 662.5
hours, a 50% variance.

The county states, “ The auditor chose to extrapolate against a period later
than the time study and then further discounted the results.” The county
did not clarify or document how it believes that we “discounted the
results;” therefore, we are unable to address this portion of the county’s
response.

For FY 2004-05, the county notes that our audit identifies allowable
costs that exceed claimed costs by $312,827. The county believes that it
should be reimbursed for total allowable costs. Government Code section
17561 stipulates that the State will not reimburse any claim more than
one year after the filing deadline specified in the SCO’s claiming
instructions. That deadline has expired for FY 2004-05; therefore, the
county may not amend its claim to account for the additional allowable
costs. In addition, the SCO has no authority to increase the county’s
claim.

For FY 2003-04, the county understated one investigator's salary by
$28,165. The related benefits and indirect costs total $5,523 and $8,254,
respectively.

The county calculated the employee’ s productive hourly rate and benefit
rate using incorrect annual salary and benefit costs. County personnel
stated that the incorrect data resulted from an input error to the county’s

payroll system.

The parameters and guidelines require the county to claim actua costs.
They sate, “All costs claimed must be traceable to source documents
and/or worksheets that show evidence of and the validity of such costs.”

Recommendation

We recommend that the county accurately cal culate productive hourly rates
and benefit ratesthat it uses to claim mandate-related costs.

County’ s Response

The county concurred with the audit finding.
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FINDING 4—
Under stated benefits

FINDING 5—
Understated travel
costs

The county understated benefits by $19,000. The related indirect costs
total $4,666.

For FY 2004-05, the county incorrectly calculated employee benefit
rates. It divided annual benefit costs by total compensation (salary plus
benefit costs), instead of dividing by salary costs only. In addition, for
two employees, the county incorrectly included overtime pay as a benefit
cost.

The parameters and guidelines state that actua costs should be included in
each claim. They aso state, “All costs claimed must be traceable to source
documents and/or worksheets that show evidence of and the validity of
such costs.”

Recommendation

We recommend that the county claim actua benefit costs by correctly
calculating benefit rates and excluding overtime pay from benefit costs.

County’ s Response

The county concurred with the audit finding.

The county understated FY 2004-05 travel and training costs by $6,413.
Two investigators incurred travel expenses while performing mandate-
related activities. The investigators charged most travel expenses directly
to the county and submitted trip expense vouchers for out-of-pocket
travel expenses. The county incorrectly claimed the reimbursement that
was due the employee rather than the total travel expense.

The parameters and guidelines state that actual costs should be included in
each claim. They also state, “All costs claimed must be traceable to source
documents and/or worksheets that show evidence of and the validity of
such costs.”

Recommendation

We recommend that the county claim actua costs for al mandate-related
travel expenses.

County’ s Response

The county concurred with the audit finding.
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OTHER ISSUE—
Timeperiod allowed
for response to draft
audit report

The county’s response included comments regarding the time that the
SCO allowed for the county to submit its draft audit report response.

County’ s Response

Furthermore, the time limit provided to County to furnish the response
is arbitrary and not justifiable. We strongly object to the State insisting
on the response to be given within 15 days of the receipt of the audit
report. The county has to examine all the aspects before finalizing the
responses and must also consult the legal department as every audit
report ultimately has to be challenged by means of an incorrect
reduction claim and legal action if needed. The County needs at least
60 days time to furnish the response. We request that the State provide
60 days for the County to furnish audit responses on all future audits.

SCO’s Comment

The SCO will not automatically allow the county to submit its response
up to 60 days from its receipt of the formal draft audit report. The county
may request atime extension; the SCO evaluates such requests on a case-
by-case basis. The county requested a time extension to respond to the
draft report for this audit. We denied the county’s request. The county
concurred with three of the five findings in this report. The county has
previoudy responded to the issues presented in Finding 1; its current
response is substantially similar to its previous responses. Similarly,
Finding 2 is not a “new” issue for the county. As stated in our finding,
we reviewed and rejected the county’ s time study in our previous audit of
this program.

In addition, the county fails to acknowledge that it received the draft
report information both at the exit conference conducted September 16,
2009, and previously by e-mail on September 2, 2009. Therefore, the
county did in fact have 60 days to prepare its response to the draft audit
report.
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County of Santa Clara
Finance Agency
Controller-Treasurer Department

County Government Center

70 W. Hedding Street, East Wing, 2nd Floor
San Jose, California 95110-1705

(408) 299-5200 FAX (408) 289-8629

Date: November 9, 2009

TO Jim.L.Spano
Chief, Mandated Cost Audits Bureau
State Controller’s Office, Division of audits
Post Office Box 942850
Sacramento, CA 94250-5874

Subject: Santa Clara County Response to State Audit Report dated October 14, 2009 -Mandated
Child Abduction and Recovery Program (Ch 1399, statutes of 1976)

We thank the State auditors for their extensive report and guidance given to us during the audit. We
furnish below our response to the audit findings in the draft audit report for your consideration and
revision of the audit report.

Finding 1 — Overstated productive hourly rate - unallowable salaries $115,019, benefits
$44,118 and indirect costs $37,254

The County does not concur with this finding.

This finding was based upon the County’s computation of its productive hourly rates for employees.
The computation was proper and the County requests the draft report to be revised to allow these costs
as reimbursable. In creating its average annual productive hours, the County carefully ensured that all
non-productive time was removed from the total annual hours. The County removed time spent in
training and breaks. These revisions are in line with the State Controller Office (SCO) claiming
instructions. The Mandated Cost Manual for Local Agencies (“Manual”) specifically indicates that
using 1,800 hours is not the only approved approach. The Manual clearly states that use of
countywide average annual productive hours is also an approved method. The County calculated its
average annual productive hours in full compliance with the Manual. The County cannot and should
not be penalized for availing itself of an approved methodology.

The County submits, on average, 25 to 30 claims annually. As these claims are prepared by up to 20
different staff members, the process could easily fall victim to inconsistency in approaches, accuracy
and documentation with respect to calculating a productive hourly rate. Recognizing this threat and
wanting to create a more reliable, county-wide system, the County embarked on the creation of a
verifiable and accurate method of establishing a productive hourly rate through the computation of

Supervisors : Donald F. Gage, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss
County Executive: Jeffrey V. Smith




average productive hours. As a result, the County’s methodology improves its SB90 program
claiming accuracy, consistency, and documentation. It also facilitates the State audit process because
the methodology for the County’s annual productive hours calculation is fully documented and
supported.

In creating its average annual productive hours, the County carefully ensured that all non-productive
time was removed from the total annual hours. In addition to those items suggested by the SCO
above, the County removed time spent in training and on breaks. Such revision from the manner
suggested by the SCO ensures greater accuracy. The more accurate the computational factors, the
more accurate the result. Indeed, in response to the final audit report, the County made further
adjustments solidifying the precision of its productive hours computation.

The SCO’s main complaint seems to be that the County used authorized break times and required
training times rather than actual times spent on these activities. As explained below, the County used
authorized break times because they are legal and contractual obligations. The County identified the
training for each employee depending upon his/her professional and job requirement. Once the
fraining programs are identified, the actual time spent on training is recorded and consolidated through
the time keeping system. The County used actual time spent on training and not just required training.

State law requires that workers be given two fifteen minutes break periods per day. All County
employees are required to take these breaks. This is no different from the paid holidays, which are
specifically set forth as properly included in the calculation by the SCO. The treatment given to
breaks is based on law and labor contracts and there is no presumption involved. On the other hand, in
order to account for break time taken by each employee as the SCO desires, the County would have to
employ a clock-in, clock-out system for breaks to ensure that the break times are recorded. Such an
expenditure of time and costs is unwarranted when these break times are legally mandated. and would
only increase the cost of operations and will vield no additional advantage to the County or the State,
The auditor’s suggestion that the County may absorb break time into the activity that the employee
performs immediately before or after the break is also not workable as this will artificially inflate the
time spent and cost of the specific task. The County’s current methodology is accurate and efficient.

The same argument applies with even greater force to training time when County employees undertake
the necessary training required for licensure or certification. Such education is highly likely to be
pursued because of its impact on the employees’ license or certification and, ultimately, their ability to
perform in their duties. The audit finding stated that the County did not provide documentation
substantiating the training hours that were deducted is also not correct as these documents are
maintained by each department. The auditors were requested to verify these documents, if necessary,
in the respective departments. They did not choose to do so. As the County is using a countywide
productive hourly rate used by all departments, the documentation may be audited in each department.
The disallowance is not backed by proper audit practices as the auditor may conduct a test audit of the
supporting documents, but failed to do so.

The use of a countywide productive hourly rate is explicitly authorized by the State Controller’s
claiming instructions. The productive hourly rate used by the County for this claim is fully
documented and was accurately calculated by the County Controller’s Office. All supporting
documents for the calculation of the countywide productive hours were provided during the audit.
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Further, the County Controller-Treasurer notified SCO on December 2001 that the County elected to
change its state mandated claiming procedures relating to the calculation of productive hourly rates.
The County reported that the switch to a countywide methodology for the calculation of average
productive hours would improve state mandate claiming accuracy, consistency, documentation and
facilitate the State audit function. Consequently, more than 30 claims were submitted and accepted
ecach year from 2002 and onwards using this methodology. Furthermore, the State Controller has
accepted the County’s use of countywide productive hours for state mandated claims as evidenced by
an e-mail from Mr, Jim L. Spano dated February 6, 2004; a copy of the statement is enclosed.

Finding 2 — Overstated and understated salaries, benefits, and indirect costs
The County does not concur with this finding.

Fiscal Year 2003-04:

The auditor disallowed $106,099 in salaries, $30,325 in benefits, and $33.424 in indirect costs. The
reason for the disallowance was that the County submitted a time study conducted from November 15,
2004 through December 10, 2004 as support for the claim. The auditor concluded that the time study
was not representative. This disallowance is inappropriate.

The Sacramento County Superior Court (Case No. 06CS00748) issued a ruling on February 19, 2009
finding that reductions made by the State Controller on the ground that claimants did not have
contemporaneous source documents supporting their reimbursement claims were invalid as an
underground regulation if the contemporaneous source document requirement was not in the
Commission’s parameters and guidelines. The court held that the Controller has no authority to reduce
a claim on the ground that a claimant did not maintain contemporaneous source documents to support
their claim.

The time study conducted by the County was done in close proximity to the claim period and for a
reasonable length of time to merit acceptance as representative of the fiscal year. The time study was
conducted closer to the claim period than the alternative method used by the auditor. The auditor
chose to extrapolate against a period later than the time study and then further discounted the results.
The County maintains that the time study originally submitted should be used to justify the claims.
The County requests that the time study be accepted as appropriate support for the claim and the
allowable costs be recalculated and revised in the audit report.

Fiscal Year 2004-05:

The audit report states that the County understated salaries by $196,132 and the related benefits and
indirect costs total $52,995 and $61,186 respectively. The County claimed costs only for those hours
that employees documented on timesheets that they maintained from January 2005 to June 2005.
Similar to FY 2003-04, the auditor extrapolated these hours to compute the total hours for FY2004-05.

While we thank the auditor for doing the extrapolation, the allowable costs identified were not treated
as allowable reimbursement to the County that should have been done by the auditor.
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Our comments are:

1. The audit has identified that the county understated its costs by $312,827. This cost should be
allowed and reimbursed to the County. This is a case of omission and error by the County.
Because the auditor had used extrapolation, the costs for the first six months of the fiscal year
should also be allowed and reimbursed.

2. Alternatively, because the auditor rejected the time study done for FY2003-04, accepted it for
the year FY2003-04 by using extrapolation from records in FY2004-05, the auditor should
allow the same practice to be used for calculating the cost reimbursement for the first half of
FY2004-05.

3. The lack of support documents is an improper reason for disallowance for the reasons
discussed under finding No. 2 above.

Finding 3 — Understated salaries, benefits, and indirect costs
The County concurs with this finding.

Finding 4 — Understated benefits
The County concurs with this finding.

Finding 5 — Understated travel costs
The County concurs with this finding,

We request the audit report be revised to consider our requests.

Furthermore, the time limit provided to County to furnish the response is arbitrary and not justifiable.
We strongly object to the State insisting on the response to be given within 15 days of the receipt of
the audit report. The county has to examine all the aspects before finalizing the responses and must
also consult the legal department as every audit report ultimately has to be challenged by means of an
incorrect reduction claim and legal action if needed. The County needs at least 60 days time to furnish
the response. We request that the State provide 60 days for the County to furnish audit responses on
all future audits. Please contact Ram Venkatesan, the County’s SB90 Coordinator, if you need any
additional information.

Sincerely,

(bl

Vinod K. Sharma
Controller- Treasurer
County of Santa Clara

CC; . Jeffrey Brownfield, Chief, Division of Audits
George Doorley, Administrative Manager, County of Santa Clara
Lizanne Reynolds, Deputy County Counsel, County of Santa Clara

Enclosure: Email dated February 6, 2004 from Jim L. Spano
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Copy of email dated February 6, 2004 from Jim Spano to the County of Santa Clara
Ram,

I reviewed the county’s proposal dated December 19, 2001, to use countywide Productive hours
and have discussed your analysis with my staff and Division Of Accounting and reporting staff.
The use of countywide productive hours Would be acceptable to the State Controller's Office
provided all employee Classifications are included and productive hours are consistently used for
all county programs (mandated and non-mandated).

The SCO’'s Mandated Cost Manual (claiming instructions), which includes Guidelines for
preparing mandated cost claims, does not identify the time Spent on training and authorized
breaks as deductions (excludable Components) from total hours when computing productive
hours. However, if a County chooses to deduct time for training and authorized breaks in
calculating countywide productive hours, its accounting system must separately identify the
actual time associated with these two components. The accounting system must also separately
identify training time directly charged to program activities. Training time directly charged to
program activities may not be deducted when calculating productive hours.

The countywide productive hours used by Santa Clara County were not consistently applied to
all mandates for FY 2000-01. Furthermore, countywide productive hours used during the audit
periods include unallowable deductions for time spent on training and authorized breaks. The
county deducted training time based on hours required by employees” bargaining unit agreement
and continuing education requirements for licensure/certification rather than actual training
hours taken. In addition, the county deducted authorized break time rather than actual break time
taken. The county did not adjust for training time and break time directly charged to program
activities during the audit period, and therefore, cannot exclude those hours from productive
hours.

If you would like to discuss the above further, please contact me.
Jim “Spano




State Controller’s Office
Division of Audits
Post Office Box 942850
Sacramento, CA 94250-5874

http://www.sco.ca.gov
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EXHIBIT B

BEFORE THE
COMMISSION ON STATE MANDATES
STATE OF CALIFORNIA

IN RE AMENDMENT TO PARAMETERS
AND GUIDELINES ON:

Family Code Sections 3060 to 3064, 3130 to
3134.5, 3408, 3411, and 3421; Pena Code
Sections 277, 278, and 2785 ; Wefare and
Institutions Code Section 11478.5; as added
and amended by Statutes of 1976, Chapter

1399; Statutes of 1992, Chapter 162
and Statutes of 1996, Chapter 988;
Filed on February 25, 1999;

By the County of Yolo, Claimant.

NO. CSM 98-4237-PGA-11

Custody of  Minors ~ Child Abduction and
Recovery Program

ADOPTION OF AMENDMENT TO
PARAMETERS AND GUIDELINES
PURSUANT TO GOVERNMENT CODE
SECTION 17557 AND TITLE 2,
CALIFORNIA CODE OF REGULATIONS,
SECTIONS 11832 AND 11853

(Adopted on August 26, 1999)

PARAMETERS AND GUIDELINESAMENDMENT

On August 26, 1999, the Commission on State Mandates adopted the attached Amended
Parameters and Guidelines. This decision shal become effective on August 30, 1999.

Date: ﬂ/’*/)u/% 30){‘1%

PFrte) Yeaped)

PAULA HIGASHI, Ef¢cutive Director



File f:\mandates\1998\pga\pgal 1\pga082799
Adopted: January 2 1, 1981

Amended: July 19, 1984

Amended: July 25, 1987

Amended: August 26, 1999

Document Date: August 13, 1999

AMENDMENT TO PARAMETERS AND GUIDELINES

FAMILY CODE SECTIONS 3060 TO 3064, 3130 TO 31345, 3408, 3411, AND 3421
PENAL CODE SECTIONS 277, 278, AND 2785
WELFARE AND INSTITUTIONS CODE SECTION 11478.5
CHAPTER 1399, STATUTES OF 1976
CHAPTER 162, STATUTES OF 1992
CHAPTER 988, STATUTES OF 1996
CUSTODY OF MINORS-CHILD ABDUCTION AND RECOVERY

SUMMARY OF MANDATE

Chapter 1399, Statutes of 1976, added Sections 4600.1 and 4604 to and amended
Sections 5157, 5160, and 5169 of the Civil Code, added Section 278 and 2785 to the
Pena Code, and amended sections 114785 of the Welfare and Intitutions Code, which
increased the level of service provided by severa county departments which must
become involved in child custody matters. Where previoudy parents or others
interested in the custody status of minors pursued their interests in court with no
assistance from law enforcement agencies, due to this statute counties are required to
actively assst in the resolution of custody problems and the enforcement of custody
decrees. To accomplish this, several additional tools were provided to the courts and
enforcement agencies in this legidation, including changes in the procedures for filing
petitions to determine custody and enforce vistation rights, increased authorization to
issue warrants of arrest to insure compliance, and increased access to locator and other
information maintained by County and State departments. These activities increased
the level of service provided to the public under Title 9 of Part 5 of the Civil Code, the
Uniform Child Custody Jurisdiction Act.

Chapter 990, Statutes of 1983, amended Section 4604 of the Civil Code to clarify that
the enforcement requirements of this section applied to visitation decrees as well as
custody decrees.

Chapter 162, Statutes of 1992, repealed Sections 4600.1, 4604, 5157, 5160, and 5169
of the Civil Code and without substantial change enacted Sections 3060 to 3064, 3 130
to 3134.5, 3408, 3411, and 3421 of the Family Code.



Chapter 988, Statutes of 1996, the Parental Kidnapping Prevention Act, repeded
Sections 277, 278 and 278.5 of the Penal Code and enacted in a new statutory scheme
in Sections 277, 278 and 278.5 which eiminated the distinction between cases with and
cases without a preexisting child custody order.

BOARD OF CONTROL DECISIONS

On September 19, 1979, the Board of Control determined that Chapter 1399, Statutes
of 1976, imposed a reimbursable state mandate upon counties by requiring district
attorney offices to actively assst in the resolution of child custody problems including
visitation disputes, the enforcement of custody decrees and of any other order of the
court in a child custody proceeding. These activities include al actions necessary to
locate a child, the enforcement of child custody decrees, orders to appear, or any other
court order defraying expenses related to the return of an illegally detained, abducted
or conceded child, proceeding with civil court actions, and guaranteeing the
appearance of offenders and minors in court actions. The Board's finding was in
response to a claim of first impresson filed by the County of San Bernardino.

ELIGIBLE CLAIMANTS

Any county which incurs increased costs as a result of this mandate is eligible to claim
reimbursement of those costs.

PERIOD OF REIMBURSEMENT

Chapter 1399, Statutes of 1976, became effective January 1, 1977. Section 17557 of
the Government Code (GC) stated that a test claim must be submitted on or before
November 30" following a given fisca year to establish eigibility for that fiscal year.
The test clam for this mandate was filed on April 17, 1979; therefore, costs incurred
on or after July 1, 1978, are reimbursable. San Bernardino County may clam and be
reimbursed for mandated costs incurred on or after July 1, 1977.

Actual costs for one fiscal year should be included in each claim. Estimated costs for
the subsequent year may be included on the same claim, if applicable. Pursuant to
section 17561 (d) (3) of the Government Code (GC), al claims for reimbursement of
costs shal be submitted within 120 days of issuance of the claiming instructions by the
State Controller.

If the total costs for a given fiscal year do not exceed $200, no reimbursement shall be
alowed, except as otherwise alowed by Government Code Section 17564.

REIMBURSABLE COSTS
A. Scope of the Mandate
Counties shall be reimbursed for the increased costs which they are required to
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incur to have the district attorney actively assist in the resolution of child
custody and visitation problems; for the enforcement of custody and visitation
orders; for al actions necessary to locate and return a child(ren) by use of any
appropriate civil or crimind proceeding; and for complying with other court
orders relaing to child custody or vistation, as provided in Family Code
Sections 3 130 to 3 134.5, with the exception of those activities listed in

Section VI.

Reimbursable Activities

For each eligible claimant meeting the above criteria, al direct and indirect costs
of labor, materids and supplies, training and travel for the following activities are
eligible for reimbursement:

1, Obtaining compliance with court orders relating to child custody or
visitation proceedings and the enforcement of child custody or vigtation
orders, including:

a Contact with child(ren) and other involved persons.
(1)  Receipt of reports and requests for assistance.
(2)  Mediaing with or advising involved individuals.
Mediating services may be provided by other
departments. If this is the case, indicate the department.

(3)  Locating missing or concedled offender and child(ren).

b. Utilizing any appropriate civil or criminal court action to secure
compliance.
(1)  Preparation and investigation of reports and requests for
assistance.

(2)  Seeking physica restraint of offenders and/or the
child(ren) to assure compliance with court orders.

3) Process services and attendant court fees and costs.
4) Depositions.

c. Physically recovering the child(ren) .

(1)  Travel expenses, food, lodging, and transportation for the
escort and child(ren).



®)) Other persona necessities for the child. All such items
purchased must be itemized.

Court actions and costs in cases involving child custody or visitation
orders from another jurisdiction, which may include, but are not limited
to, utilization of the Uniform Child Custody Jurisdiction Act (Family
Code Sections 3400 through 3425) and actions relating to the Federd
Parentad Kidnapping Prevention Act (42 USC 1738A) and The Hague
Convention of 25 October 1980 on the Civil Aspects of International
Child Abduction (Senate Treaty Document 99-1 1, 99® Congress, 1%
Session).

a

Cost of providing foster care or other short-term care for any
child pending return to the out-of-jurisdiction custodian. The
reimbursable period of foster home care or other short-term care
may not exceed three days unless special circumstances exist.

Please explain the special circumstances. A maximum of ten
days per child is alowable. Costs must be identified per child,
per day. This cost must be reduced by the amount of state
reimbursement for foster home care which is received by the
county for the child(ren) so placed.

Cost of transporting the child(ren) to the out-of-jurisdiction
custodian.

(1)  Travel expenses, food, lodging, and transportation for the
escort and child(ren).

) Other persona necessities for the child(ren). All such
items purchased must be itemized. Cost recovered from
any party, individua or agency, must be shown and used
as an offset against costs reported in this section.

(3)  Securing appearance of offender and/or child(ren) when
an arrest warrant has been issued or other order of the
court to produce the offender or child(ren).

(a) Cost of serving arrest warrant or order and
detaining the individua in custody, if necessary, to
assure appearance in accordance with the arrest
warrant or order.

(b)  Cost of providing foster home care or other short-
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term care for any child requiring such because of
the detention of the individua having custody.
The number of days for the foster home care or
short-term care shall not exceed the number of
days of the detention period of the individual
having physical custody of the minor.

(4)  Return of an illegally obtained or concedled child(ren) to
the lega custodian or agency.

(@)

VI.  NON-REIMBURSABLE COSTS

Codts of food, lodging, transportation and other
personal necessities for the child(ren) from the
time he/she is located until he/she is delivered to
the legal custodian or agency. All persona
necessities purchased must be itemized.

Cost of an escort for the child(ren), including costs
of food, lodging, transportation and other expenses
where such costs are a proper charge against the
county. The type of escort utilized must be
specified.

Any funds received as a result of costs assessed
against a defendant or other party in a crimina or
civil action for the return or care of the minor(s)
(or defendant, if not part of a crimind extradition)
must be shown and used as an offset against these
costs.

A. Costs associated with criminal prosecution, commencing With the defendant’s
first appearance in a California court, for offenses defined in Sections 278 or
2785 of the Pend Code, wherein the missing, abducted, or concealed
child(ren) has been returned to the lawful person or agency.

VIl.  CLAIM PREPARATION AND SUBMISSION

Claims for reimbursement must be timely filed and identify each cost element for
which reimbursement is claimed under this mandate. Claimed costs must be identified
to each reimbursable activity identified in Section V of this document.

A. Direct Costs

Direct costs are defined as costs that can be traced to specific goods, services,
units, programs, activities or functions.
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Clamed costs shall be supported by the following cost element information:

1.

Sdary and Employees Benefits

Identify the employeg(s), show the classification of the employee(s)
involved, describe the mandated functions performed and specify the
actua number of hours devoted to each function, the productive hourly
rate, and the related benefits. The average number of hours devoted to
each function may be claimed if supported by a documented time study.
Benefits are reimbursable; however, benefit rates must be itemized. If
no itemization is submitted, 21 percent must be used for computation of
clamed cost.

Contracted Services

Provide copies of the contract, separately show the contract services
performed relative to the mandate, and the itemized costs for such
services. Invoices must be submitted as supporting documentation with
the claim.

Materials and Supplies

Only expenditures which can be identified as a direct cost of the mandate
such as, but not limited to, vehicles, office equipment, communication
devices, memberships, subscriptions, publications, may be claimed. List
the cost of the materials and supplies consumed specificaly for the
purposes of this mandate. Purchases shall be claimed at the actual price
after deducting cash discounts, rebates and allowances received from the
clamant. Supplies that are withdrawn from inventory shall be charged
based on a recognized method of costing, consistently applied.

Travel

Travel expenses for mileage, per diem, lodging, and other employee
entittement are eligible for reimbursement in accordance with the rules
of the loca jurisdiction. Provide the name(s) of the traveler(s), purpose
of travel, inclusive dates and times of travel, destination points, and
travel costs.

Training

The cost of training an employee to perform the mandated activities is
eligible for reimbursement. Identify the employee(s) by name and job
classification. Provide the title and subject of the training session, the
date(s) attended, and the location. Reimbursable costs may include
sdaries and benefits, registration fees, transportation, lodging, and per
diem. Ongoing training is essentia to the performance of this mandate
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because of frequent turnover in staff, rapidly changing technology, and
developments in case law, statutes, and procedures. Reimbursable
training under this section includes child abduction training scheduled
during the Cdifornia Family Support Council’s conferences, the annual
advanced child abduction training sponsored by the Cdifornia District
Attorney Association, and al other professiona training.

Indirect Costs

Indirect costs are defined as costs which are incurred for a common or joint
purpose, benefiting more than one program and are not directly assignable to a
particular department or program without efforts disproportionate to the result
achieved. Indirect costs may include both (1) overhead costs of the unit
performing the mandate, and (2) the costs of centra government services
distributed to other departments based on a systematic and rational basis through
a cost alocation plan.

Compensation for indirect costs is eligible for reimbursement utilizing the
procedure provided in the OMB Circular A-87. Claimants have the option of
usng 10 % of direct labor, excluding fringe benefits, or preparing an Indirect
Cost Rate Proposal (ICRP) for the department if the indirect cost rate claimed
exceeds10% . If more than one department is claiming indirect costs for the
mandated program, each department must have its own ICRP prepared in
accordance with OMB Circular A-87. An ICRP must be submitted with the
clam when the indirect cost rate exceeds 10%.

1. Reimbursements

On a separate schedule, show detalls of any reimbursements received
from the individuals or agencies involved in these cases. Show the totd
amount of such reimbursements as a reduction of the amount claimed on
the cost summary form.

In addition, the costs claimed must be reduced by the amount recovered
from the charges imposed by the court.

Any amount received by a county and forwarded directly to the state,
must be reported on the cost summary form, but will not reduce the
amount of the claim.

2. Mileage and Travel

Local entities will be reimbursed according to the rules of the loca
jurisdiction.



VIII. SUPPORTING DATA

For auditing purposes, al costs claimed must be traceable to source documents and/or
worksheets that show evidence of and the validity of such costs. These documents
must be kept on file by the agency submitting the claim for a period specified in
Government Code section 17558.5.

OFFSETTING SAVINGS AND OTHER REIMBURSEMENT

Any offsetting savings the claimant experiences as a direct result of this statute must be
deducted from the costs claimed. In addition, reimbursement for this mandate received
from any source eg., federa, state, etc., shal be identified and deducted from the
claim.

REQUIRED CERTIFICATION

An authorized representative of the claimant will be required to provide a certification
of the claim, as specified in the State Controller’s claiming instructions, for those costs
mandated by the state contained therein.



EXHIBIT C

Amended: October 30, 2009
Amended: August 26, 1999
Amended: July 25, 1987
Amended: July 19, 1984
Adopted: January 21, 1981

AMENDMENT TO PARAMETERS AND GUIDELINES

Family Code Sections 3060 TO 3064, 3130 TO 3134.5, 3408, 3411, and 3421
Penal Code Sections 277, 278, and 278.5
Welfare And Institutions Code Section 11478.5

Chapter 1399, Statutes of 1976
Chapter 162, Statutes of 1992
Chapter 988, Statutes of 1996

Custody of Minors-Child Abduction and Recovery
05-PGA-26 (CSM 4237)
State Controller’s Office, Claimant

This amendment is effective beginning with claims filed for the
July 1, 2005 through June 30, 2006 period of reimbursement.

l. SUMMARY OF MANDATE

Chapter 1399, Statutes of 1976, added Sections 4600.1 and 4604 to and amended
Sections 5157, 5160, and 5169 of the Civil Code, added Section 278 and 278.5 to the
Penal Code, and amended sections 11478.5 of the Welfare and Institutions Code, which
increased the level of service provided by several county departments which must
become involved in child custody matters. Where previously parents or others interested
in the custody status of minors pursued their interests in court with no assistance from
law enforcement agencies, due to this statute counties are required to actively assist in the
resolution of custody problems and the enforcement of custody decrees. To accomplish
this, several additional tools were provided to the courts and enforcement agencies in this
legislation, including changes in the procedures for filing petitions to determine custody
and enforce visitation rights, increased authorization to issue warrants of arrest to insure
compliance, and increased access to locator and other information maintained by County
and State departments. These activities increased the level of service provided to the
public under Title 9 of Part 5 of the Civil Code, the Uniform Child Custody Jurisdiction
Act.

Chapter 990, Statutes of 1983, amended Section 4604 of the Civil Code to clarify that the
enforcement requirements of this section applied to visitation decrees as well as custody
decrees.

Custody of Minors: Child Abduction and Recovery
Amendment toParameters and Guidelines’
05-PGA-26 (CSM-4237)



Chapter 162, Statutes of 1992, repealed Sections 4600.1, 4604, 5157, 5160, and 5169 of
the Civil Code and without substantial change enacted Sections 3060 to 3064, 3130 to
3134.5, 3408, 3411, and 3421 of the Family Code.

Chapter 988, Statutes of 1996, the Parental Kidnapping Prevention Act, repealed Sections
277, 278 and 278.5 of the Penal Code and enacted in a new statutory scheme in Sections
277, 278 and 278.5 which eliminated the distinction between cases with and cases
without a preexisting child custody order.

BOARD OF CONTROL DECISIONS

On September 19, 1979, the Board of Control determined that Chapter 1399, Statutes of
1976, imposed a reimbursable state mandate upon counties by requiring district attorney
offices to actively assist in the resolution of child custody problems including visitation
disputes, the enforcement of custody decrees and of any other order of the court in a child
custody proceeding. These activities include all actions necessary to locate a child, the
enforcement of child custody decrees, orders to appear, or any other court order
defraying expenses related to the return of an illegally detained, abducted or concealed
child, proceeding with civil court actions, and guaranteeing the appearance of offenders
and minors in court actions. The Board’s finding was in response to a claim of first
impression filed by the County of San Bernardino.

ELIGIBLE CLAIMANTS

Any county which incurs increased costs as a result of this mandate is eligible to claim
reimbursement of those costs.

PERIOD OF REIMBURSEMENT

This amendment is effective beginning with claims filed for the July 1, 2005 through
June 30, 2006 period of reimbursement.

Chapter 1399, Statutes of 1976, became effective January 1, 1977. Section 17557 of the
Government Code (GC) stated that a test claim must be submitted on or before November
30" following a given fiscal year to establish eligibility for that fiscal year. The test claim
for this mandate was filed on April 17, 1979; therefore, costs incurred on or after July 1,
1978, are reimbursable. San Bernardino County may claim and be reimbursed for
mandated costs incurred on or after July 1, 1977.

Actual costs for one fiscal year should be included in each claim. Estimated costs for the
subsequent year may be included on the same claim, if applicable. Pursuant to section
17561 (d) (3) of the Government Code (GC), all claims for reimbursement of costs shall
be submitted within 120 days of issuance of the claiming instructions by the State
Controller.
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If the total costs for a given fiscal year do not exceed $200, no reimbursement shall be
allowed, except as otherwise allowed by Government Code Section 17564.

REIMBURSABLE COSTS

To be eligible for mandated cost reimbursement for any fiscal year, only actual costs may
be claimed. Actual costs are those costs actually incurred to implement the mandated
activities. Actual costs must be traceable and supported by source documents that show
the validity of such costs, when they were incurred, and their relationship to the
reimbursable activities. A source document is a document created at or near the same
time the actual cost was incurred for the event or activity in question. Source documents
may include, but are not limited to, employee time records or time logs, sign-in sheets,
invoices, and receipts.

Evidence corroborating the source documents may include, but is not limited to,
worksheets, cost allocation reports (system generated), purchase orders, contracts,
agendas, training packets, and declarations. Declarations must include a certification or
declaration stating, “I certify under penalty of perjury under the laws of the State of
California that the foregoing is true and correct based upon personal knowledge.”
Evidence corroborating the source documents may include data relevant to the
reimbursable activities otherwise in compliance with local, state, and federal government
requirements. However, corroborating documents cannot be substituted for source
documents.

The claimant is only allowed to claim and be reimbursed for increased costs for
reimbursable activities identified below. Increased cost is limited to the cost of an activity
that the claimant is required to incur as a result of the mandate.

A. Scope of the Mandate

Counties shall be reimbursed for the increased costs which they are required to
incur to have the district attorney actively assist in the resolution of child custody
and visitation problems; for the enforcement of custody and visitation orders; for
all actions necessary to locate and return a child(ren) by use of any appropriate
civil or criminal proceeding; and for complying with other court orders relating to
child custody or visitation, as provided in Family Code Sections 3130 to 3134.5,
with the exception of those activities listed in

Section VI.
B. Reimbursable Activities

For each eligible claimant meeting the above criteria, all direct and indirect costs
of labor, materials and supplies, training and travel for the following activities are
eligible for reimbursement:
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Obtaining compliance with court orders relating to child custody or
visitation proceedings and the enforcement of child custody or visitation
orders, including:

a. Contact with child(ren) and other involved persons.
1) Receipt of reports and requests for assistance.

2 Mediating with or advising involved individuals.
Mediating services may be provided by other departments.
If this is the case, indicate the department.

3) Locating missing or concealed offender and child(ren).

b. Utilizing any appropriate civil or criminal court action to secure
compliance.

1) Preparation and investigation of reports and requests for
assistance.

2 Seeking physical restraint of offenders and/or the child(ren)
to assure compliance with court orders.

3 Process services and attendant court fees and costs.
4) Depositions.
C. Physically recovering the child(ren).

1) Travel expenses, food, lodging, and transportation for the
escort and child(ren).

2 Other personal necessities for the child. All such items
purchased must be itemized.

Court actions and costs in cases involving child custody or visitation
orders from another jurisdiction, which may include, but are not limited
to, utilization of the Uniform Child Custody Jurisdiction Act (Family
Code Sections 3400 through 3425) and actions relating to the Federal
Parental Kidnapping Prevention Act (42 USC 1738A) and The Hague
Convention of 25 October 1980 on the Civil Aspects of International
Child Abduction (Senate Treaty Document 99-11, 99™ Congress, 1%
Session).

a. Cost of providing foster care or other short-term care for any child
pending return to the out-of-jurisdiction custodian. The
reimbursable period of foster home care or other short-term care
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may not exceed three days unless special circumstances exist.

Please explain the special circumstances. A maximum of ten days
per child is allowable. Costs must be identified per child, per day.
This cost must be reduced by the amount of state reimbursement
for foster home care which is received by the county for the
child(ren) so placed.

Cost of transporting the child(ren) to the out-of-jurisdiction

custodian.

1) Travel expenses, food, lodging, and transportation for the
escort and child(ren).

(2 Other personal necessities for the child(ren). All such
items purchased must be itemized. Cost recovered from
any party, individual or agency, must be shown and used as
an offset against costs reported in this section.

3) Securing appearance of offender and/or child(ren) when an
arrest warrant has been issued or other order of the court to
produce the offender or child(ren).

(a)

(b)

Cost of serving arrest warrant or order and
detaining the individual in custody, if necessary, to
assure appearance in accordance with the arrest
warrant or order.

Cost of providing foster home care or other short-
term care for any child requiring such because of
the detention of the individual having custody. The
number of days for the foster home care or short-
term care shall not exceed the number of days of the
detention period of the individual having physical
custody of the minor.

4) Return of an illegally obtained or concealed child(ren) to
the legal custodian or agency.

(a)

(b)

Costs of food, lodging, transportation and other
personal necessities for the child(ren) from the time
he/she is located until he/she is delivered to the
legal custodian or agency. All personal necessities
purchased must be itemized.

Cost of an escort for the child(ren), including costs
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VI.

VIL.

of food, lodging, transportation and other expenses
where such costs are a proper charge against the
county. The type of escort utilized must be
specified.

Any funds received as a result of costs assessed
against a defendant or other party in a criminal or
civil action for the return or care of the minor(s) (or
defendant, if not part of a criminal extradition) must
be shown and used as an offset against these costs.

NON-REIMBURSABLE COSTS

A.

A.

Costs associated with criminal prosecution, commencing with the defendant’s
first appearance in a California court, for offenses defined in Sections 278 or
278.5 of the Penal Code, wherein the missing, abducted, or concealed child(ren)
has been returned to the lawful person or agency.

CLAIM PREPARATION AND SUBMISSION

Claims for reimbursement must be timely filed and identify each cost element for which
reimbursement is claimed under this mandate. Claimed costs must be identified to each
reimbursable activity identified in Section V of this document.

Direct Costs

Direct costs are defined as costs that can be traced to specific goods, services,
units, programs, activities or functions.

Claimed costs shall be supported by the following cost element information:

1.

Salary and Employees’ Benefits

Identify the employee(s), show the classification of the employee(s)
involved, describe the mandated functions performed and specify the
actual number of hours devoted to each function, the productive hourly
rate, and the related benefits. The average number of hours devoted to
each function may be claimed if supported by a documented time study.
Benefits are reimbursable; however, benefit rates must be itemized. 1f no
itemization is submitted, 21 percent must be used for computation of
claimed cost.

Contracted Services

Provide copies of the contract, separately show the contract services
performed relative to the mandate, and the itemized costs for such
services. Invoices must be submitted as supporting documentation with
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the claim.
Materials and Supplies

Only expenditures which can be identified as a direct cost of the mandate
such as, but not limited to, vehicles, office equipment, communication
devices, memberships, subscriptions, publications, may be claimed. List
the cost of the materials and supplies consumed specifically for the
purposes of this mandate. Purchases shall be claimed at the actual price
after deducting cash discounts, rebates and allowances received from the
claimant. Supplies that are withdrawn from inventory shall be charged
based on a recognized method of costing, consistently applied.

Travel

Travel expenses for mileage, per diem, lodging, and other employee
entitlement are eligible for reimbursement in accordance with the rules of
the local jurisdiction. Provide the name(s) of the traveler(s), purpose of
travel, inclusive dates and times of travel, destination points, and travel
costs.

Training

The cost of training an employee to perform the mandated activities is
eligible for reimbursement. ldentify the employee(s) by name and job
classification. Provide the title and subject of the training session, the
date(s) attended, and the location. Reimbursable costs may include
salaries and benefits, registration fees, transportation, lodging, and per
diem. Ongoing training is essential to the performance of this mandate
because of frequent turnover in staff, rapidly changing technology, and
developments in case law, statutes, and procedures. Reimbursable
training under this section includes child abduction training scheduled
during the California Family Support Council’s conferences, the annual
advanced child abduction training sponsored by the California District
Attorney Association, and all other professional training.

Indirect Costs

Indirect costs are defined as costs which are incurred for a common or joint
purpose, benefiting more than one program and are not directly assignable to a
particular department or program without efforts disproportionate to the result
achieved. Indirect costs may include both (1) overhead costs of the unit
performing the mandate, and (2) the costs of central government services
distributed to other departments based on a systematic and rational basis through
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VIIL.

a cost allocation plan.

Compensation for indirect costs is eligible for reimbursement utilizing the
procedure provided in the OMB Circular A-87. Claimants have the option of
using 10% of direct labor, excluding fringe benefits, or preparing an Indirect Cost
Rate Proposal (ICRP) for the department if the indirect cost rate claimed exceeds
10%. If more than one department is claiming indirect costs for the mandated
program, each department must have its own ICRP prepared in accordance with
OMB Circular A-87. An ICRP must be submitted with the claim when the
indirect cost rate exceeds 10%.

1. Reimbursements

On a separate schedule, show details of any reimbursements received from
the individuals or agencies involved in these cases. Show the total amount
of such reimbursements as a reduction of the amount claimed on the cost
summary form.

In addition, the costs claimed must be reduced by the amount recovered
from the charges imposed by the court.

Any amount received by a county and forwarded directly to the state, must
be reported on the cost summary form, but will not reduce the amount of
the claim.

2. Mileage and Travel

Local entities will be reimbursed according to the rules of the local
jurisdiction.

RECORD RETENTION

Pursuant to Government Code section 17558.5, subdivision (), a reimbursement claim
for actual costs filed by a local agency or school district pursuant to this chapterl is
subject to the initiation of an audit by the Controller no later than three years after the
date that the actual reimbursement claim is filed or last amended, whichever is later.
However, if no funds are appropriated or no payment is made to a claimant for the
program for the fiscal year for which the claim is filed, the time for the Controller to
initiate an audit shall commence to run from the date of initial payment of the claim. In
any case, an audit shall be completed not later than two years after the date that the audit
is commenced. All documents used to support the reimbursable activities, as described in
Section V, must be retained during the period subject to audit. If the Controller has
initiated an audit during the period subject to audit, the retention period is extended until
the ultimate resolution of any audit findings.

1 This refers to Title 2, division 4, part 7, chapter 4 of the Government Code.
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OFFSETTING SAVINGS AND OTHER REIMBURSEMENT

Any offsetting savings the claimant experiences as a direct result of this statute must be
deducted from the costs claimed. In addition, reimbursement for this mandate received
from any source e.g., federal, state, etc., shall be identified and deducted from the claim.

REQUIRED CERTIFICATION

An authorized representative of the claimant will be required to provide a certification of
the claim, as specified in the State Controller's claiming instructions, for those costs
mandated by the state contained therein.
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EXHIBIT D

State Controller’'s Office - ' MandatedVCost Manual

CHILD ABDUCTION AND RECOVERY

Family Code Sections 3060 to 3084, 3130 to 3134.5, 3408, 3411,and 3421
Penal Code Sections 277, 278, and 278.5
Welfare and Insfitutions Code Section 11478.5
Chapter 1392, Statutes of 1976
Chaptér 162, Statutes of 1992
Chapter 988, S{atutes of 1996

1. Sﬁmmary of Chapter 1329/76, 162/82, and 988/96

Chapter 1399, Statutes of 1976, added Sections 4600.1 and 4604 to, and amended Sections
5157, 5160, and 5169 of the Civil Code; added Section 278 and 278.5 to the Penal Code, and
amended Sections 11478.5 of the Welfare and Institutions Code, which increased the level of
service provided by several county depariments that must become involved in child custody
matters. Prior to the enactment of this statute, parents or others interested in the custody of
minors received no assistance from law enforcement agencies when their interests were pursued
in court. This statute requires counties fo actively assist in the resolution of custody problems and
the enforcement of custody decrees. To accomplish this, several additional tools were provided fo
the courts and enforcement agencies in this legistation, including changes in the procedures for
filing petitions to determine custody and enforce visitation rights, increased authorization to issue .
warrants of arrest to insure compliance, and increased access to locator and other information
maintained by county and state departments. These activities increased the level of service
provided to the public under Title 9 of Part 5 of the Civil Code, The Uniform Child Custody
Jurisdiction Act. _ : ‘

Chapter 990, Statutes of 1983, amended Section 4604 of the Civil Code to clarify that the
enforcement requirements of this section applied to visitation decrees as well as custody decrees.

Chapter 162, Statutes of 1992, repealed Sections 4600.1, 4604, 5157, 5160, and 5169 of the Civil
Code and, without substantial change, enacted Sections 3060 to 3064, 3130 to 3134.5, 3408,
‘3411, and 3421 of the Family Code. ‘

Chapter 988, Statutes of 1996, the Parental Kidnapping Prevention Act, repealed Sections 277,
278, and 278.5 of the Penal Code and enacted a new statutory scheme in Sections 277, 278, and
278.5 that eliminated the distinction between cases with and cases without a pre-existing child
custody order.

On September 19, 1979, the Board of Control predecessor to the Commission on State Mandates,
determined that Chapter 1399, Statutes of 1976, resulted in state mandated costs that are
reimbursable pursuant to Part 7 (commencing with Government Code Section 17500) of Division 4
of Title 2.

2. Eligible Claimants

' Any county incurring increased costs as a direct result of this mandate is eligible to claim
reimbursement of these costs.

3 Appropriationé

These claiming instructions are issued following the adoption of the program’s parameters and -
guidelines by the Commission on State Mandates. To determine if funding is available for the
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current fiscal year refer to the schedule, “Appropriations for State Méndated Cost Programs” in the
“Annual Claiming Instructions for State Mandated Costs” issued in October of each year to county
auditors. :

4. Types of Claims
A. Reimbursement and Estimated Claims

A claimant may file a reimbursement and/or an estimated claim. A reimbursement claim
details the costs actually incurred for a prior fiscal year. An esfimated claim shows the costs
to be incurred for the current fiscal year.

B. Minimum Claim

Section 17564(a) of the Government Code provides that no claim shall be filed pursuant to
Section 17561 unless such a claim exceeds $200 per program per fiscal year.

5. Filing Deadline
A. Initial Claims

Pursuant to Government Code Section 17561, Subdivision (d){3), initial claims must be filed
within 120 days from the issuance date of claiming instructions. Accordingly:

1} Reimbursement claims detalling the actual costs incurred for the 1898-29 fiscal year
must be filed with the State Controller's Office and postmarked by February 28, 2000. If
the reimbursement claim is filed after the deadline of February 28, 2000, the approved
claim must be reduced by a penalty of 10%, not to exceed $1,000. Claims filed more
than one year after the deadline will not be accepted.

2) Estimated claims for costs to be incurred during the 1999-00 fiscat year must be filed
with the State Confroller's Office and postmarked by February 28, 2000. Timely filed
estimated claims are paid before late claims. If a payment is received for the estimated
claim, a 1998-00 reimbursement claim must be filed by January 15, 2001.

B. Annually Thereafter

1}  After having received payment for an éstimated claim, the claimant must file a
reimbursement claim by January 15 of the following fiscal year. [f the local agency fails
to file a reimbursement claim, mionies received for the estimated claim must be returned
to the State. If no estimated claim was filed, the agency may file a reimbursemenit claim
detailing the actual costs incurred for the fiscal year, provided there was an
appropriation for the program for that fiscal year. For information regarding
appropriations for reimbursement claims refer to the “Appropriation for State Mandated
Cost Programs” in the previous fiscal year’s annual claiming instructions.

2}  Areimbursement claim detailing the actual costs must be filed with the State Controller's
Office and postmarked by January 15 following the fiscal year in which the costs wiil be
incurred. ¥ the claim is filed after the deadline but by January 15 of the succeeding
fiscal year, the approved claim must be reduced by a late penalty of 10%, not fo exceed
$1,000. Claims filed more than one year after the deadiine will not be accepted.

6. Reimbursable Activities

For each eligible claimant all direct and indirect costs of labor, materials and supplies, contract
services, training, and travel for the following activities only are eligible for reimbursement: )
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A. Compiiance with Court Orders

Obtaining compliance with court orders relating fo child custody or visitatioh proceedings and
the enforcement of child custody or visitation orders including:

1)  Contact with children and other persons involved.
a) Receipt of reports and requests for assistance.

b) Mediating with or advising individuals involved. Mediating services may be
provided by other departments. In this case, indicate the department.

c) Locating missing or concealed offender and chiidren.
2)  Utilizing any appropriate civil or criminal court action to secure compliance
a) Preparation and investigétion of reports and requests for assistance.

b) Seeking physical restraint of offenders and/or the children to assure compliance
with court orders.

c) Process-services and attendant court fees and costs.
d} Depositions. |
3) Physically recovering the chiid(ren).
a) Travel expenses, food, lodging, and transportation for the escort and child{ren).

b) Other personal necessities for the child(ren). All iterns purchased must be
itemized. :

B. Court Costs for Out-of-Jurisdiction Cases

Court actions and costs in cases involving child custody or visitation orders from another
jurisdiction, which may include, but are not limited to, utilization of the Uniform Child Custody
“Jurisdiction Act (Family Code §3400 through 3425) and actions relating to the Federal
Parental Kidnapping Prevention Act (42 USC 1738A) and the Hague Convention of 25
October 1980 on the Civil Aspects of International Child Abduction (Senate Treaty Document
99-11, 99" Congress, 1% Session).

1}  Cost of Foster Care

The cost of providing foster care or other short-term care for any child pending return to
the out-of-jurisdiction custodian. The reimbursable period of foster home care or other
short-term care may not exceed three days unless special circumstances exist.

Special circumstances must be justified. A maximum of ten days per child is allowable.
Costs must be identified per child, per day. Costs must be reduced by the amount of
state reimbursement for foster home care received by the county for the placed
child(ren).
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2) Transportation Costs
a) Travel, expenses, food, lodging, and transportation for the escort and child{ren).

b} Other purchases of personal necessities for the child(ren) must be itemized.
Recovered costs from any party or agency must be used as an offset against costs
claimed.

¢} Securing appearance of the offender and/or child(ren) when an arrest warrant or
other court order to produce the offender or child{ren) has been issued.

i) Cost of serving arrest warrant or order and detaining the individual in custody, if
necessary, to assure appearance in accordance with the arrest warrant or order.

ii} Cost of providing foster home care or other short-term care for any child requiring
such because of the detention of the individual having custody. The number of
days for the foster home care or short-term care shall not exceed the number of
days of the detention period of the individual having physical custody of the

© minor.

d) Retum of of the illegally obtained or concealed child{ren) to the legal custodian or
agency. '

i) Cost of food, lodging, transportation, and cther persdnal necessities for the the
child(ren) from the time ha/she is localed until he/she is delivered to the legal
custodian or agency. Purchases of personal necessitfes must be itemized.

ify Cost of an escort for the child(ren), including cost of food', lodging, transportation,
and other expenses where such costs are a proper charge against the county.
The type of escort utilized must be specified.

iy Any funds received as a result of costs assessed against a defendant or other
party in a criminal or civit action for the refurn or care of the minor(s) or
defendant, if not part of a criminal extradition, must be shown and used against
these costs.

7. Reimbursement Limitations

A. Reimbursement is not allowed for costs associaied with criminal prosecution, commencing with
the defendant's first appearance in a Califomia court for offenses defined in Sectlions 278 or
278.5 of the Penal Code, wherein the missing, abducted, or concealed chlld(ren) has been
returned to the lawful person or agency.

B. Any offsetting savings or reimbursement the claimant received frem any source including, but not
fimited to, service fees collected, federal funds, and other state funds as a direct result of this
mandate shall be identified and deducted so only net local cost is claimad.

8. Claiming Forms and Instructions

The diagram, "lllusfration of Claim Forms,” provides a graphical presentation of forms required to be
filed with a claim. A claimant may submit a computer generated report in substitution for forms
CAR-1 and CAR-2 provided the format of the report and data fields contained within the report are
identical to the claim forms included in these instructions., The claim forms provided with these
instructions should be duplicated and used by the claimant to file estimated or reimbursement
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claims. The State Controller’s Office will revise the manual and claim forms as necessary. In such
instances, new replacement forms will be mailed to claimants.

A. Form CAR-2, Component/Activity Cost Detail

This form is used to segregate the detafied costs by claim component. A separate form CAR-
2 must be completed for each cost component being claimed. Costs reporied on this form
must be supporied as follows:

1)

Salaries and Benefits

Identify the employee(s) and/or show the classification of each employee(s) involved.
Describe the mandated functions performed by each employee and specify the actual
time spent, the productive hourly rate, and related fringe benefits.

The average number of hours devoted to each function may be claimed if supported by a
documented time study. A time study may be appropriate for functions that are relatively

_short in duration and repetitive. i the claim is based on a time study, submit with the

2)

3)

claim all documentation for the Controller’s review of the study’s precision and reiiability.

Reimbursement of personnel services includes compensation paid for salaries, wages,
and employee fringe benefits. Employee fringe benefits include regular compensation
paid to an employee during periods of authorized absences (e.9. annual leave, sick
leave) and the employer’s centribution to soctal security, pension plans, insurance, and
workers' compensation insurance. Fringe benefits are eligible for reimbursement when
distributed equitably to all job activities that the employee performs. However, benefit
rates must be itemized. If no itemization is submitted, 21 percent must be used for
comptitation of claimed costs.

Source documents required to be maintained by the claimant may include, but are not
limited to, employee time records that show the employee's actual time spent on this
mandate.

Materials and Supplies

Only expenditures that can be identified as a direct result of this mandate may be
claimed. List the cost of materials consumed or expended specifically for the purpose of
this mandate. These may include communication devices, memberships, subscriptions,
or publications that are necessary for the performance of this mandate. The cost of
materials and supplies that are not used exclusively for the mandate is limited to the pro
rata portion used to comply with this mandate. Purchases shall be claimed at the actual
price after deducting cash discounts, rebates, and allowances received by the claimant.
Supplies that are withdrawn from inventory shall be charged based on a recognized
method of costing, consistently applied.

Source documents required to be maintained by the claimant may include, but are not
limited to, invoices, receipts, purchase orders, and other documents evidencing the
validity of the expenditures,

Contract Services

Give the name(s} of the contractor(s) who performed the services. Describe the activities
performed by each named contractor, actual time spent on this mandate, inclusive dates
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when services were performed, and itemize all costs for services performed. Attach
consultant invoices with the claim.

Source documents required to be maintained by the claimant may include, but are not
limited to, contracts, invoices, and other documents evidencing the validity of the
expenditures.

. 4) Fixed Assets

List the purchase price of equipment and other capital assets acquired for the purpose of
this mandate, These may include vehicles, or office equipment that are necessary for the
performance of this mandate. Purchase price includes taxes, delivery, and installation
costs. Explain the use of each asset. If an asset is acquired for the subject state
mandate, but is utilized in some way not directly related to the program, only the pro-
rated portion of the asset that is used for purposes of this program is reimbursable.

" -Source documents may inciude, but are not limited to, general and subsidiary ledgers,
purchase orders, receipts, canceled warrants, inventory records, and other documents
_evidencing the purchases.

5) Travel

Travel éxpenses for mileage, per diem, lodging, and other employee entitiements are
reimbursable in accordance with the rules of the local jurisdiction. Give the name(s) of
the traveler(s), purpose of travel, inclusive dates, destination points, and costs.

Source documents required to be maintained by the claimant may include, but are not
limited fo, receipts, employee travel expense claims, and other documents evidencing the
validity of the expenditures.

6) Training

The cost of fraining for activitias specified in 6 A. and B. may be claimed. Give the fitle
and subject of the training session, dates, locafion, and name{s) of the employee(s)
attending fraining assoclated with the mandate. Reimbursable costs include, but are not
- limited to, salaries and benefits of personnel conducting or attending the training,
registration fees, transportation, lodging, and per diem. ~Child abduction {raining
scheduled during the California Family Support Council's conferences, th& annual
advanced child abduction training sponsored by the California District Attomey
| Association, and all other professional training are reimbursable.

Source documents may include, but are not limited to, employee fravel expense claims,
receipts, training agendas, and other documents evidencing the training expenses.

For audit purposes ail supporting documents must be retained for a period of two years after
the end of the calendar year in which the reimbursement claim was filed or last amended,
whichever is later. If no funds are appropriated for the initial claim at the time the claim was
filed, supporting documents must be retained for two years from the date of the initial payment
of the claim. Such documents shall be made available to the State Controller's Office on
request. ‘
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Form CAR-1.1, Reimbursement Source Summary

On form CAR 1.1 show details of any reimbursement received from the individuals or
agencies involved in-these cases. Show the total amount of such reimbursements as a
reduction of the amount claimed on form CAR-1. In addition, costs claimed must be reduced
by the amount recovered from the charges imposed by the court.

Any amount received by a county and forwarded directly to the state must be reported on
form CAR-1, but will not reduce the amount of the claim.

Form CAR-1, Claim Summary

This form is used to summarize direct costs by cost component and compute allowable
indirect costs for the mandate. Direct costs summarized on this form are derived from CAR-2
and carried forward to form FAM-27.

Indirect costs are eligible for reimbursement utilizing the procedure provided in the OMB
Circular A-87. Claimants have the option of using 10% of direct labor costs, excluding fringe
benefits, or preparing an Indirect Cost Rate Proposal (ICRP) for the department if the indirect
cost rate claimed exceeds 10%. If more than one departiment is involved in the mandated
program, each department must have its own ICRP prepared in accordance with OMB
Circular A-87. An ICRP must be submitted with the claim when the indirect cost rate exceeds
10%.

Form FAM-27, Claim for Payment

This form contains a certification that must be signed by an authorized representative of the
local agency. All applicable information from form CAR-1 must be carried forward to this form
for the State Controlier's Office to process the claim for payment.

Revised 10/99 Chapter 1399/76, Page 7 of 8



Mandated Cost Manual

State Controller's Office

Form CAR-2
ComponentfActivity
Cost Detail

Hiustration of Claim Forms

Form CAR-1
Claim Summary

Form CAR-1.1
Reimbursement
Source
Summary

- FAM-27
Claim
for Payment

Form CAR-2,Component/Activity Cost Detail

Complete a separate form CAR-2 for each cost component claimed.

A, Compliance with Court Orders
1. Contact with children and other persons involved

2. Utilizing any appropriate civil or criminal court action o .
secure compliance.

3. Physically recovering the children
B. Court Costs for Out-of-Jurisdiction Cases
1. Cost of foster care

2. Transportation Costs

Revised 10/99

Chapter 1399/76, Page 8 of 8
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State Controller's Office ‘ Mandated Cost Manual

ﬂ:urn: WMo ey

‘ CLAIM FOR PAYMENT ‘ ) For State Controlier Use Only Program
Pursuant to Government Code Section 17561 {19) Program Number 00013
X 20 Filed A
CHILD ABDUCTION AND RECOVERY (20) Date Fled /. 0 1 3
e LIRS Input /[
(01) Ciai Identificai
aimant Identification Number \ Reimbursernen t Claim Data
(02) Clatmant Name
{22) CAR-1, (03Ka)
County of L ocation 23 CAR-1, (03)(5)
Street Addressor P.0. Box Suite
(24) CAR=1, {04)(1){f)
City . State Zip Code ) (25) CAR1, (DA)2)H
Type of Claim Estimated Claim Reimbursement Claim | (26) CAR-1, (06)

03y Estimated O [ Reimbursement O len

(a4) Combined 1 |0y Combined O les

(05 Amended - O a1 Amended O e
Fiscal Yearof Cost |8y 20 /20 @2 20__ 20 (30)
Total Claimed Amount | (07) {13} : (31)
Less: 10% Late Penalty, not to exceed $1,000 LI (32)
Less: Prior Claim Payment Received (15) (33)
Net Claimed Amount (16) (34)
Bue from State (08) _ un (35)
Due to State (18) | ee

(37) CERTIFICATION OF CLAIM

In accordance with the provisions of Government Code § 17561, { cemfy that | am the officer authorized by the local agency to file claims
with the State of Californta for costs mandated by Chapter 1399, Statutes of 1976, and certify under penaity of perjury that | have not
violated any of the provisions of Government Code Sections 1090 to 10986, inclusive.

I further certify that there was no application other than from the claimant, nor any grant or payment received, for relmbursement of
costs chaimed herein; and such costs are for a new program or increased level of services of an existing program mandated by Chapter
1399, Statutes of 1976.

‘The amounts for Estimated Claim and/or Reimbursement Claim are hereby claimed from the State for payment of estimated and/or actual
costs for the mandated program of Chapter 1399, Statutes of 1976, set forth on the attached statements.

Signature of Authorized Officer Date

{38) Name of Contact Person for Claim

Type or Print Name Tile

Telephone Number  { ) - Ext.

E-Mail Address

Form FAM-27 (Revised 9/01) Chapter 1399/76



State Controiler’'s Office Mandated Cost Manual

Program CHILD ABDUCTION AND RECOVERY
Certification Claim F
01 3 ertirs on mForm FAM-27

FORM

Instructions

1)
(02)

(03)
{04)
(05)
(06)
(O7)

(08)
09)
(10)
{11)
(12)

(13)

(14)

(15)

(18)
{(17)
(18)
(19) to (21)
(22) to (36)

(37

(38}

I eave biank.

A set of maifing jabels with the claimant's |.D. number and address was enclosed with the lefter regarding the claiming
instructions. The mailing labels are designed to speed processing and prevent common errors that delay payment. Affix a label in
the space shown on forrm FAM-27. Cross out any errors and print the comrect information on the label. Add any missing address
items, except county of location and a person's name. If you did not receive labels, print or fype your agency's mailing address.

I filing an original estimated claim, enter an "X" in the box on line {03), Estimated.

If filing an origiljal estimated claim on behalf of disticts within the county, enter an X" in the box on fine (04), Combined,
i filing an armended or combined claim, enter an "X" in the box on !ine‘(05), Amended, Leave boxes {03) and (04} blank.
Enter the fiscal year in which costs are to be incured.

Enter the amount of estimated claim. If the estimate exceeds the prewous year's aciual costs by more than 10%, completé form
CAR-1 and enter the amount from line {11). If more than one form is completed due to multiple depariment lnvolvement in this
mandate, add line (11) of each form.

Enter the same amount as shown on fine (07).

If fiing-an original reimbursement claim, enter an "X" in the box on line (09}, Reimbursement.

If filing an original reimbursement claim on behalf of districts within the county, enter an "X" in the box on line (10}, Combined.
If filing an amended or a combined claim on behalf of districis within the county, enter an "X" in the box on line (11}, Amended.

Enter the fiscal year for which actual costs are being claimed, if actual costs for more than one fiscal year are being claimed,
complete a separate form FAM-27 for each fiscal year.

Enter the amount of refmbursement claim from form CAR-1, fine {11). if more than one form is completed due fo multipte
department involvement in this mandate, add line {11) of each form.

Reimbursement claims must be filed by January 15 of the following fiscal year in which costs are incurred or the claims shall be
reduced by a late penalty. Enter either the produci of multiplying fine (13) by the facior 6.10 (10% penalty} or $1,000, whichever
is fess.

“If filing a reimbursement claim and a claim was previously fled for the same fiscal year, enter the amount recelved for the claim,
_ Dtherwise, enter a zero. .

Enter the result of subtracting line (14} and line (15) from line {13).
if line (16). Net Claimed Amount, is positive, enter that amount on line {17}, Due from State.
If line {16}, Net Claimed Amount, is negative, enter that amount in line (18}, Due to State.

Leave blank.

Reimbursement Claim Data. Bring forward the cost information as specified on the left-hand column of lines {22) through (36) for
the reimbursement claim, e.g., CAR-1, (04)(1)(f). means the information is located on form CAR-1, block (04), line (1), column {f).
Enter the information on the same line but in the right-hand column. Cost information should be rounded to the nearest dollar, -
i.e.. no cents, Indirect costs percentage should be shown as a whole number and without the percent symbol, i.e., 34.548%
should be shown as 35. Completion of this data block will expedite the payment process.

Read the statement "Certification of Claim.” If it is true, the claim must be dated, signed by the agency's authorized officer, and
must include the person's name and title, typed or printed. Claims cannot be paid uniess accompanied by a signed
certification.

Enter the name, telephone number, and e-mail address of the person fo contact if additional information is required.

SUBMIT A SIGNED, ORIGINAL FORM FAM-27 WITH ALL OTHER FORMS AND SURPORTING DOCUMENTS (NO COPIES
NECESSARY) TO:

Address, if delivered by U.S, Postal Service: Address, if delivered by other delivery service:

OFFICE OF THE STATE CONTROLLER OFFICE OF THE STATE CONTROLLER
ATTN: Local Reimbursements Section ATTN: Local Reimbursements Section
bivision of Accounting and Reporting Division of Accounting and Reporting
P.O. Box 942850 3301 C Street, Suite 500

Sacramento, CA 94250 Sacramento, CA 95816

Form FAM-27 {Revised 9/01) Chapter 1399/76

i



State Controller’'s Office

Mandated Cost Manual

MANDATED COSTS FORM
CHILD ABDUCTION AND RECOVERY CAR-1
CLAIM SUMMARY
{01) Claimant {02) Type of Claim Fiscal Year
Reimbursement  [__]
Estimated L1 19_ /20 _

Claim Statistics

(03} (a) Number of Cases for Compliance with Court Orders

(b) Number of Out-of-Jurisdiction Cases

Direct Costs Object Accounts
{04) Reimbursable Components (a) (b) (c) (d) {e) {f)

' Services Fixed Travel -

Salaries Benefits and Assets and Total
Supplies | . Training
1. Compliance with Court Orders
2 " Court Costs for Out-of-
" Jurisdiction Cases

(05) Total Direct Costs
Indirect Costs
(08) Indirect Cost Rate [From ICRP] %

{(07) Total In&iirect Costs [Line (06} x line (05)(a)} or fline (06) x {line (05)(a) + line (O5)(b)}

(08) Total Direct and Indirect Costs {Line (05)(f) + line (07}

Cost Reduction

(09) Less: Offsetting Savings

(10) Less: Other Reimbursements

{11) Total Claimed Amount [Line (08) — fiine (09) + fine (10}}]

Revised 3/00 Chapter 1399/76



Mandated Cost Manual State Controller's Office

CHILD ABDUCTION AND RECOVERY
CLAIM SUMMARY
Instructions

FORM
CAR-1

(01)

(02)

(03)

(04)

(05)
(08)

(07)

(08)

(09)

(10)

(11)

Enter the name of the claimant.

Type of Claim. Check a box, Reimbursement or Estimated, to identify the type of claim being filed.
Enter the fiscal year for which costs were incurred or are to be incurred.

Form CAR-1 must be filed for a reimbursement claim. Do not complete form CAR-1 if you are filing an
estimated claim and the estimate does not exceed the previous fiscal year's actual costs by more than
10%. Simply enter the amount of the estimated claim on form FAM-27, line (07). However, if the
estimated claim exceeds the previous fiscal year's actual costs by more than 10%, form CAR-1 must
be completed and a statement attached explaining the increased costs. Without this information the
high estimated ciaim will automatically be reduced to 110% of the previous fiscal year's actual costs.

Enter the number of cases claimed for each reimbursabie component.

(a) Number of Cases for Compliance with Court Orders. Enter the number of cases processed during
the fiscal year that were related fo the compliance with court orders. When calculating the number
of cases, a case that is open and closed and open again due fo another incident, count as two
cases.

{b) Number of Out-of-Jurisdiction Cases. Enter the number of out-of-jurisdiction cases received during
fHe fiscal year.

Reimbursable Components. For each reimbursable component, enter the total from form CAR-2, line
(05), columns (d), (e), (f}, (g), and (h) to form CAR-1, block (04), columns (a) to (e) in the appropriate
row. Total eachrow. -

Total Direct Costs. Total columns (a) through (f).

Indirect Cost Rate. Indirect costs may be computed as 10% of direct labor costs, excluding fringe
benefits. If an indirect cost rate of greater than 10% is used, include the Indirect Cost Rate Proposal
(ICRP) with the claim. If more than one department is reporting costs, each must have its own ICRP for
the program. :

Total Indirect Costs. Multiply Total Salaries, line {05)(a), by the Indirect Cost Rate, line (06). If both
salaries and benefiis were used in the distribution base for the computation of the indirect cost rate,
then multiply the sum of Total Salaries, line (05)(a), and Total Benefits, line (05)(b}), by the Indirect Cost
Rate, line (08).

Tota! Direct and Indirect Costs. Enter the sum of Total Direct Costs, line (05)(f), and Total Indirect
Costs, line (07).

Less: Offsetting Savings. If applicable, enter the total savings experienced by the claimart as a direct
result of this mandate. Submit a detailed schedule of savings with the claim.

Less: Other Reimbursements. If applicable, enter the amount of other reimbursements received from
any source including, but not limited to, service fees coilected, federal funds, and other state funds,
which reimbursed any portion of the mandated cost program. Submit a schedule detailing the
reimbursement sources and amounts.

Total Claimed Amount. Subtract the sum of Offsetting Savings, line (09), and Other Reimbursements,
line (10), from Total Direct and indirect Costs, line (08). Enter the remainder on this line and carry the

amount forward to form FAM-27, line (07) for the Estimated Claim or line (13) for the Reimbursement

Claim.

Chapter 1399/76 Revised 9/00



State Controller’s Office

Mandated Cost Manual

MANDATED COSTS FORM
CHILD ABDUCTION AND RECOVERY CAR1 .1
REIMBURSEMENT SOURCE SUMMARY o
(01) Claimant (02) Fiscal Year
(03) Enter the information for columns (a) through (d).
S (@ (b) {c) (d)
Cost Component | Case Number or Name Reimbursement Scurce Amount
{04) Total
Revised 9/00 Chapter 1399/76



State Controller’s Office ' Mandated Cost Manual

CHILD ABDUCTION AND RECOVERY
REIMBURSEMENT SOURCE SUMMARY
Instructions '

FORM
CAR-1.1

{01)

(02)

(03)

Enter the name of the claimant.

Enter the year for which cosis were incurred. A separate form CAR-1.1 must be completed for each
fiscal year's claim.

(a) List the cost componeni {a) Compliance with Court Orders or {b) Court Costs for Out-of-
Jurisdiction Cases,

(b) Enter the case number or name of the child.

(c) Enter the reimbursement source. _

{d) Enter the amount of reimbursement for the custody of minor programs the county has received
from defendants, other individuals, or the State Foster Care Program.

Enter the amount of reimbursement received and carry forward this amount to form CAR-1, line (10},
Other Reimbursements.

Revised 9/00 Chapter 1399/76
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State Controller's Office Mandated Cdst Manual
MANDATED COSTS ' FORM
CHILD ABDUCTION AND RECOVERY CAR.2
COMPONENT/ACTIVITY COST DETAIL -

(01) Claimant

{02y Fiscal Year

(03) Reimbursable Component: Check only one box per form to identify the component being claimed.

1 Compliance with Courf Orders

1 Court Costs for Out-of-Jurisdiction Cases

{(04) Description of Expenses Object Accounts
(a) (b) (c) (d) (e} (f) (@) (h}
N Hourly Hours .
Employee Names, Job Classifications, Services . Travel
Functions Performed, and Rs:e Woorl:ed Salaries Benefits and :slgg?s : and
Description of Services and Supplies Unit Cost Quantity Supplies Training

(05) Total ] Subtotal | Page:____of __._

Revised 9/00

Chapter 1399/76




Mandated Cost Manual . State Controller's Office

CHILD ABDUCTION AND RECOVERY

FORM
COMPONENT/ACTIVITY COST DETAIL CAR-2
Instructions

o1 Enter the name of the claimant. ) ‘

{02) Enter the year for which costs were incurred. Do not file CAR-2 for an Estimated Claim.

{03) Reimbursable Components. Check the box which indicates the cost component being claimed. Check
only one box per form. A separate form CAR-2 shall be prepared for each cost component that
applies. ‘ ’ )

(04) Description of Expenses. The following table identifies the type of information required to support
reimbursable costs. To detail costs for the component activity box “checked” in block (03), enter the
employee names, position titles, a brief description of the activities performed, actual time spent by
each employee, productive hourly rates, fringe benefits, supplies used, contract services, etc. The
descriptions required in column (4)}(a} must be of sufficient detail to explain the cost of
activities or items being claimed. To simplify the claim process, the cost of actual time spent by
county staff for activities refated to Compliance with Court Crders and Qut-of-Jurisdiction
Cases may be combined. In addition, costs of fixed assets for both components are claimed
under Compliance with Court Crders. For audit purposes, all supporting documents must be
retained by the claimant for a period of not less than two years after the end of the calendar year in
which the reimbursement claim was filed or last amended, whichever is later. When no funds are
appropriated for the initial payment at the time the claim was filed, supporting documents must be
retained for two years from the date of inifial payment of the claim. Such documents shall be made
available to the State Confrolier’s Office on request.

. Submit these
Object/ Col
Sub object cumne ﬁgfp""‘.l"tg
Accounts {a) (6} (c) {d) (e) m L:1] th) with the claim
Salades = | ; R
" Empt Houri Hi Hourly Rate
Saes | ETgome | oy | Hows | HouSe
Workad
Title :
Benefits =
Benefits Benefii ! Beﬁggtléate
Activiies Rata x Salaries ||
Servi d i Cost=
e;t?::lsieasn Desconfpﬂon Unit Quantity Unlt!::oﬁ
Supplles Supplies Used Cost Used x%s;;;réﬁty
Name of Hours Worked liemized
Contract Contractor Hourly Inclusive Cost of
Services Specific Tasks Rate Dates of Services
Performed Service Performed
Description of temized Cost
Fixed Assets Equipment Unit Cost Usage | of Equipment Invoice
Purchased Purchased
gl [oeid Bl Toar e |
ning . Miles Cost = Rata x
Departure and | Mileage Rate M Days or Miles |
Retum Dats Travel Cost Trave! Mode ys .
Travel : i
: Employzs L ; T
Drat Registratio
T N B =

(05)

Total line (04), cotumns (d), (e), (f), (g), and (h) and enter the sum on this line. Check the appropriate
box to indicate if the amount is a total or subtotal. f more than one form is needed to detail the
component/ activily costs, number each page. Enter totals from line (05), columns (d), (e}, (f), (9). and
{h) to form CAR-1, block (04}, columns (a), (b}, {c), (d), and (e) in the appropriate row,

Chapter 1399/76 : Revised 9/00
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EXHIBIT E

—
v CLAIM FOR PAYMENT
Pursuant to Government Code Section 17561 (20) DateFiled ____ /___ {
) CHILD ABDUCTION & RECOVERY (21) LRSHput 1 4
(01) Claimant [dentification Number
2943 Reimbursement Claim Data
{02) Claimant Name (22)
County of Santa Clara CAR-1, (93){a) 402
County of Location {(23)
Santa Clara CAR-1, (03)(b) 0
Street Address or P.O, Box (24)
70 West Hedding Street CAR-1, (04){1)(f) 581,593
City State Zip Code (25)
San Jose CA 95110 CAR-1, (04)(2)(7)
Estimated Claim Reimbursement Claim | (26}
CAR-1, (08) 25
(03) Estimated {08} Reimbursement 27
(04) Combined [ 11| (10) Combined [ ] fe@s
{05) Amended [ ] 1(11) Amended L (e
Fiscal Year of Cost (08) {12) {30}
of Cost 2004-2005 2003-2004 GV ot |— A44 27
Total Claimed {07} (13) {31) 7
Amount $792,230 $720,209 thA— T2 2B G
LESS: 10% Late Penalty (14) (32) AN
(=D @i 273998
T o T ; i 7
LESS: Prior Claim Payment Received (158) (33) e {‘7 , /
Net Claimed Amount {16} (34} {:‘1 o BAY
$720,200 : _
Due trom State (08) (17) {(35) .
1 2.5
$792,230 $720,209 T2yl
Due o State {18} (36}
‘ ‘ Sk go less e 3

(37) CERTIFICATION OF CLAIM

Government Code Sections 1090 through 1098, inclusive.

t further certify that there was no application other than from the ¢laimant, nor any grant

The amounts for Estimated and/or Reimbursement Claiims are hereby claimed from the

Signature of Authorized Officer

Ram Venkatesan
Type or print name

In accordance with the provisions of Government Code 17561, 1 certify that 1 am the officer autharized by the local agency to file claims with the State of
California for costs mandated by Chapter 1399, Statutes of 1976, and certify under penalty of perjury that | have not violated any of the provisions of

and such costs are for a new program or increased Jevel of services of an existing program mandated by Chapier 1389, Statutes of 1976.

mandated program of Chapler 1389, Statutes of 1976, set forth on the attached staiements.

S ee 1ay O

or payment received, for reimbursement of costs claimed herein;
State for payment of estimated andior actual costs for the

Date

SB 90 Coordinator
Title

{38) Name of Contact Person for Claim
Telephone Number

Ferlyn Junio (MAXIMUS, Inc.) E-Mai! Address

(916) 485-8102

Form FAM-27 (Revised 9/01)

Chapter 1398/76



Program MANDATED COSTS FORM
013 CHILD ABDUCTION & RECOVERY CAR-1
CLAIM SUMMARY
{(D1) Claimant: County of Santa Clara {02) Fiscal year costs were incurred: 2003-2004

(03)(a)

Number of Cases for Compliance with Court Order

402

Number of Qut-of-Jurisdiction Cases

(b)

(04) Reimbursable Components .(b) ‘ {c) (d} (e} {f
Salaries Benefits Services Fixed Travel Total
and Assets and
Supplies Training
1. Compli with Court Ord
ompliance with Lourt wraers  ga42,717 | $123,085 $15,811 | $581,593

2. Court Costs for Out-of-Jurisidiction Cases !

(05) Total Direct Costs $442,717 $15,811 $581,593

(06) Indirect Cost Rate (From ICRP) Salary and Benefits 24.50%
(07) Indirect Costs __ [Line (05)(a)*line (06)] or [{line{05)(a)+line{05)(b))xiine(06)] $138,616
(08} Total Direct and Indirect Costs: {Line {05) $720,209

(09) Less Offsetting Savings, if applicable

{10) Less Other Reimbursements, if applicable

{11) Total Claimed Amount: _{Line(08)- [Line (09) + line(10)]}

$720,209

Revised 10/99

Chapter 1399/76



Program MANDATED COSTS FORM
013 CHILD ABDUCTION & RECOVERY CAR-1.1
REIMBURSEMENT SOURCE SUMMARY

(01) Claimant: County of Santa Clara (02) Fiscal year costs were incurred: 2003-2004

(03) Enter the information for (a) through (d).

@ ' ®) © @

Cost Component Case Number or Name Reimbursement Amount
Source

(04) Total
Revised 10/99 Chapter 1399/76




Program MANDATED COSTS FORM
013 CHILD ABDUCTION & RECOVERY CAR-2
COMPORNENT / ACTIVITY COST DETAIL

{D1) Claimant: County of Santa Clara {02) Fiscal year costs were incurred: 2003-2004
{03) Reimbursable Components: Check only one box per form to identify the component being claimed.

Compliance with Court Orders

l___| Court Costs for Oui-of-Jurisdiction Cases
(04) Description of Expense: Complete columns {(a) through (g) Object Accounts

{a) b} (e (d) (e} 1] (9}
Emptoyee Name, Job Classification, . Hourly Benefit Hours
Activities Performed & Rate of Rate Worked /| Services Fixed Travel Salaries Benefits Total

Description of Expenses Unit Cost Quantify { & Supplies| Assets | &Training Sal. & Bens
Reviewed case facts, obtained evidence, located
missing children and provided escort for
victims/children upon return - inciudes translation,
trial preparation, training and trayel for child
recovery.
G. Bytheway, Criminai Investigator li $54.98 | 34.34%] 1150.00 $2,0701 $63,232 1 $21,714 | $84,946
P. Cardott, Criminal investigator [} $27.49 | 37.23%| 1461.00 $8,906| $40,165 | $14,954 $55,119
t.. Evans, Criminal investigator |l $56.42 1 26.97%1 1591.50 $3,2801 $89,792 | $24,247 | $114,009
J. Lucarotti, Criminat Investigator H $a
K. McFarlane, Crimina!l investigator 747
M. Schembri, Criminal investigator 1 $54.98 | 36,50%| 585.50 $32,193 | $11,751 $43,944
J. Sylva, Attorney IV $97.64 1 18.39%] 1624.50 $158,616 | $29,170 | $187,786
G. Ortiz, investigative Assistant $27.77 1 951.02% 11.00 $691 $305 $156 $461
M. Gallardo, Sr. Paralegal $42.97 | 36.13%} 1359.50 $58.412 | $21,104 § $79,517

(05} Total Page: ____of $15,811 | $442,717 | $123,065 | $565,762

Revised 10799

Chapter 1399/76




AL

{/
CEILD ABDUCTION UNIT RETMBURSEMENT REPORT FOR FY 2003-2004:

/ Sylva Attorney 1624.50  -262.5 vac -57.0 sick -40 nonreimb.
Gallardo Sr. Paralegal 13595 subtracted -40 translation

. Evans TL Investigator 1591.5 subtracted subtracted

< Bytheway Investigator 1150 subtracted subtracted

, Cardott Investigator 1461 subtracted subtracted

~ Schembri Investigator 585.5 subtracted subtracted

.~ Ortiz, G Inv. Asst. 11 . n/a /a

Please see Kathy Carr for travel expenses.
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From: Julianne Syiva

To: tMartha Gallardo

Date; 10/28/2004 9:30:09 AM
Subject: audit information

Hi martha,

. Could you please run my name in CJIC and tell me what cases | handled from 7/1/2003 - 6/30/2004. |

need to also have you run the court history for those cases to see what court dates there were for me to
caiculate the hours 1 must deduct from my moenthly hours in arder ta claim the correct amount for
reimbursement for the mandate program.

Also, i uld-give me your W&ﬁod (deducﬂ he fime you spend on assisting
er people dnd the time you spend on transia for outside the unith

Thank you!
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INDIRECT COST RATE PROPOSAL

~ Claimant Name: County of Santa Clara

Department: District Attorney

Fiscal Year: 2003-2004

Personnel Services:

1 Salaries & Wages $45 979,581 $5,320,013 540,659,568
2 Part-time Wages & Overtime $96,564 $96,564
3 Benefits 28.6% $10,828,683

UBTOTAL

Si5BAEYS:

Liﬁe liéﬁa Costs {Services, Supplies & Other):

4 Loss Value $2,538 $2,538
5 Safety Shoes $269 $269
& Safety Glass $207 $207
7 Safety Equip $3,944 $3,944
s Ballistic $59,444 $50,444
9 Communications $316,510 $316,510
10 Misc Food $288 $288
11 Insurance $255,161 $255,161
12 Witness Expense $103,081 $103,081
13 Spanish $170 $170
14 Maint-Equipment $2,826 $2,826
15  Maint-Security $6,797 $6,797
16 Maint-Computers $27,098 $27,098
17  Maint-Comm $140 $140
18 Maint-Office $11,092 $11,892
19 Vehicle Towing $3.915 $3915
20 Contract Maintenance $0 $0
21 Outside Repair $152 $152
22  Membership $6,055 $6,055
23 Office Expense $777,158 $777,158
24 Postage Expense $34,713 $34,713
25 P-card PMT's $0 $0
26 Freight $8 $8
27 Education Materials $53 $53
28 Printing-External $0 50
28 Prnting-internal $14,911 $14,911
30 PC Software $109,317 $109,317
31 Educafion Expense $81,852 $81,852
32 Posi {Police} $7,023 $7.023
33 Professionat Development $39,580 $39,580
a4 Workshops, Conferences $747 $747
35 Drived Ed $270 $270
36 Books.and Periodicals $3,011 $3,011
37 Subscription $144,413 $144,413
23 Professional & Special $3,588,061 $3,588,061
39 Police Information $275,808 $275,806
a0 Annual Audit $14,387 $14,387
41 Audit Expense $16,000 $16,000
42 Confract Service $2,220,554 .$2,220,554
43 Data Processing $146,084 $146,094
44 County Counsel $12 $12
45 Investigation $23,880 $23,380
46 Consult $5,004 $5,004
$22,001 $22,001
$2,691,810 $2,691,910




49 Publications 30 $0

50 Equipment-Other $04,975 $94,975

51 Copy Machine $111,148 $111,148

52 Bldg & improvements $91,315 $91,315

53 Office Rents $851,893 $851,893

54 Smali Tools $49,619 $49,619

55 PC Hardware $129,471 $129,471

56 Non Cap. Equip $8,845 $8,845

57 Special Dept Expense $30,845 $188 $30,657
58 Sheriff/DA ($5,988) ($5,988)

59 Inmate Non 30 %0

60 Audio Visual $12,021 $12,021

61 Shop Supplies (%67} ($67)

62 Transportation $821,554 $821,554

63 Mileage $13,701 $13,701

64 Auio Services $0 %0

65 Local Meals $1,765 . $1,765 .
‘66 Business Travel $119,241 $119,241

67 Moving Costs $1,616 $1.,616

68 Bar Dues Reimbursement $75,760 $75,760

69 Tuition Reimbursement $16,121 $16.121

70 Taxable Tuition $0 $0

7% Misc Expenses $24,893 $24,893

72 Settlement $9,183 $9,183

73 Equipment $19,607 $19,607

74 Vehicles $140,216 $140,216

75 Reimbursement-Prof {$11,137,613) {$1,028,789)  {$10,108,824)
76 Reimbursement-Dept ($203,019) {$203.019}




100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137

Cost Adjustments andlor Cost Plan Costs:

139

A-BT Cost Allocation

$2,528,948

$2,5628,948

CALCULATED INDIRECT COST RATE =

Rate is based on: Salaries & Benefiis

$12,662,214

: Tota! allowable indirect costs

$51,584,815

: Total direct salaries and benefits




DEPARTMENTAL INDIRECT SALARIES
Claimant Name: County of Santa Clara
Department: District Attorney
Fiscal Year: 2003-2004
INDIRECT SALARIE
4 al Depar

1 AB9-G. Kennedy, Disirict Attorney™ $177,314 | 100% $177,314

2 AB1-P. Kuty, Chief Asst DA $211,068 | 100% $211,068

2 AB0-Assistant District Attorney (5) $865,305 | 100% $865,395

4 W51-J. Martinez, Conf Secretary $80,522 | 100% $80,622

5 V71-T. Brewer, Chief DA Investigator o $120,882 {1 100% $120,882

6 B1P-S. Wolfram, Mgmt Analyst $73,680 100% $73,680

7 B3N-C. Campbell/L. Binder, Pgm Mgr i $90,012 100% $00,012

g8 B3N-P. Ctaus, Prog Mor il $90,012 100% $90,012

9 C29-Executive Asst! : 4348 $45,370 ’ 100% $45,370
10 C60-D. Reynolds, Admin Assistant $47,181 100% $47,181
11 D05-Supv Legal Clerk (3) 402A $56,576 100% $56,576
12 D09-Office Specialist 1l (11.5) 3038 | $430,261 100% $430,261
13 D11-Transcriptionist {(4) 3058 $151,112 100% $151,112
14 D49-Office Specialist i {7) 373B $238,602 100% $238,602
15 D51-Office Speciatist | (4) 3588 $127,296 100% $127,296
16 D5D-HR Assistant i 340A $43,706 100% $43,706
17 D66-Legal Secretary It (16) 4588 $813,696 100% $813,696
18 E2B-Messenger Driver (2) 3748 $6B,484 _ 100% $68,484
19 F1i4-Legal Clerk (28) 4318 $1,252,888 100%  $1.252,888
20 G10-P. Wright, Dept Info Sys Coord. $80,418 : 100% $80,418
21  G81-W, Phiilip, Storekeeper $41,704 100% $41,704
22 J45-Q. Bui, Graphic Designer il $57,025 100% $57,025
23  MZ20-A. Collins, Facilities Maint Rep $55,141 100% $55,141
24 ABD-A. Weger, Asst District Atny** $173,079 | 50% $86,540
25 D5D- G. Savaiza, HR Assistant 1™ 349A $43,706 35% $15,129
26
27
28
29
30 *Kennedy's salary has been divided
31 amongst Admin Services (75%),
32 and Crime Lab (25%)
33
34 ** This position was vacant until 1 2/20/03.
35 Only 13 pay periods or 50% of the
36 salary is eligible.

37

38 *** This position was vacant for only

39 ¢ pay periods. (9/26 = 35%)
40
41




A

Pursuant to Government Code Section % 1 i%@% %% \(20) DateFied___/__{_..
CHILD ABDUCTION & RECOVERY®# BB 55 Loy (remput __J 1
{01) Claimant Identification Number
8943 Reimbursement Claim Data
(02) Clairnant Name 22)
County of Santa Clara CAR-1, (03)(a) 242
County of Location ‘ (23}
Santa Ciara CAR-1, (03){b) 17
Street Address or P.O. Box (24)
70 West Hedding Street CAR-1, (04)(1)(f) 286,338
City State Zip Code (25)
San Jose CA 95110 CAR-1, (04)(2)i)
Estimated Claim Reimbursement Claim | (26)

CAR-1, {06) 25

(03) Estimated (09) Reimbursement 27)

(04) Combined | | {(10) Combined ] [@8

{05) Amended D (11) Amended D (29)

Fiscal Year of C (5 12y 130
of Cost 2005-2006 2004-2005

Total Claimed o7) 13y 31y
Amount $282,418 $353,023

.ESS: 10% l.ate Penalty {14) o (32)

[(ESS  Prior Claim Payment Received (15) - N
chad f A

Net Claimed Amount (18} . (34)
$353,023

Due from State (08} - (i7) {35)
$282,418 $353,023

Due to State 1(18) {(36)

(37) CERTIFICATION OF CLAIM

In accordance with the provisions of Government Code 17561, 1 certify that | am the officer authorized by the local agency to file claims with the State of
California for costs mandated by Chapter 1399, Statutes of 1078, and cerlify under penaity of perjury that | have not violated any of the provisions of
Government Code Sections 1080 through 1096, inclusive.

I further certify that there was no application other than from the claimant, nor any grant or payment recefved, for reimbursement of costs claimed herein;
and stuch costs are for a new program or increased level of services of an existing program mandated by Chapter 1399, Statutes of 1976.

The amounts for Estienated and/or Reimbursement Claims are hereby claimed from the State for payment of estimated and/or actual costs for the
ﬂmandated program of Chapter 1399, Statutes of 1976, set forth on the aftached statements.

= Vol

Ram Venkatesan SB 90 Coordinator

Type or print name Title

(38) Name of Contact Person for Claim

Telephone Numher {916) 485-8102

Ferlyn Junio (MAXIMUS, inc.) E-Mait Address ferlynjunio@maximus.com

Form FAM-27 {Revised 9/01} Chapter 1399/76



Program MANDATED COSTS FORM
013 CHILD ABDUCTION & RECOVERY CAR-1.1
U REIMBURSEMENT SOURCE SUMMARY

(01) Claimant: County of Santa Clara (02) Fiscal year costs were incurred: 2004-2005

{03) Enter the information for (a) through (d).

(a) (b} (©) {d)

Cost Component Case Number or Name Reimbursement Amount
Source

(04) Totai ‘
Revised 10/99 Chapter 1399/76




Program MANDATED COSTS FORM
01 3'. CHILD ABDUCTION & RECOVERY CAR-1
CLAIM SUMMARY
{01) Claimant: County of Santa Clara {02) Fiscal year costs were incurred: 2004-2005

Number of Cases for Compliance with Court Order

(03)(2)

212

(b)  Number of Out-of-Jurisdiction Cases

17

r(04) Retmbursable Components {a) {b) {c) (d) {e) {f
Salaries Benefits Services Fixed Travel Total
and Assets and
Supplies Training
1. Compliance with Court Orders
pliance with =0 $213,751 | $57,767 $14,820 |  $286,338
%ﬁg" “j‘%’i A PE
2. Court Costs for Out-of-Jurisidiction Cases [iiiiin: = e
L .
$213,751 $57,767 $14,820 $286 338

(05) Total Direct Costs

(06) Indirect Cost Rate (From ICRP) Salary and Benefits 24.56%
(07) Indirect Costs __[Line (05)(a)*line (06)] or [(line(05)(a)+Hine(05)(b))xline{06)] $66,685
(08) Total Direct and Indirect Costs: {Line (05){f} + line (07}} $353,023

{09) Less Offsetting Savings, if applicable

{10) Less Other Reimbursements, if applicable

{11) Total Claimed Amount: {Line(08)- {Line (09) + line(10)]}

$353,023

Revised 10/99

Chapter 1389/76



Program MANDATED COSTS FORM
013 CHILD ABDUCTION & RECOVERY CAR-2
COMPONENT / ACTIVITY COST DETAIL

(01) Claimant: County of Santa Clara {02} Fiscal year costs were incurred: 2004-2005

{03) Reimbursable Components: Check only one box per form to identify the component being claimed.

Compliance with Court Orders

|:| Court Costs for Out-of-Jurisdiction Cases

(04) Description of Expense: Complete columns (a) through (g} Object Accounts
(@) (®) c) (d) (e) ) (g)
Employee Name, Job Classification, Houriy Benefit Hours .
Activities Performed & Rate of Rate Worked /] Services Fixed Trave! Salaries | Benefits Total
Description of Expenses Unit Cost Quantity { & Supplies] Assefs | &Training ‘ Sal. & Bens

Reviewed case facts, obtained evidence, located
missing children and provided escort for
victims/children upon return - includes transiation, .
trial preparation, training and trave! for child VA fey
recovery. '
Glenn Bytheway, Criminal investigator I} g5 | $55.234 20.90%) 618.25 $6,304F $34,146 § $10,210 | $44,356
Patrice Cardott, Criminal Investigator }i Q% Ny $57.39*’/ 31.45%1 472.00 $1,531] %$27.0881 98,518 $35,607
Linda Evans, Criminal Investigator il P ’7\ $61.03 30.86%] 385.70 $6,207] $23,539| 7,264 $30,803
Randy Brown, Criminal Invetigator || @\"111 40 $80.06-1 35.35%| 165.00 $327  $9,910| $3,503| $13,.413
Denise Orocchi, Criminal investigator 1 gq Mo $54.54 | 32.39% 4.00 $185 $218 $71 $289
Kirk Yates, Criminal investigaior I oyl $57.38 | 20.63%| 108.00 $16] $6,198 [ $1,837 $8,035
Julianne Sylva, Atiorney IV j3egie $120.38 | 20.04%) 626.75 $328! $75,448 1 $15,120 $90,568
Martha Gallardo, Sr. Paralegal 51315 $43.57 | 20.65%| 555.50 $100] $24,203 | $7.4761 $31,379
Paity Weidner, Legal Clerk zeagy  $32.61 | 31.20%| 39865 $13,0001 $4,068| $17.068
Rosalie Ramirez, Criminal Investigator il $27

(05) Total Page: of $14,820 | $293,7511 $57,767 | $271,518

Revised 10/99 Chapter 1399/76




State Controller's Office

CLAIM FOR PAYMENT

Pursuant o Government Code Section 17561
CHILD ABDUCTION & RECOVERY

*Faor Stite Contrellgf Usé Only

{18} Program Number 0013
{20) DateFiled __/__{

(21) LRS tnput _/_J

{h !3 49 //7(.15""' SETp0 eos™les™ %%tMaga!!TG

{01) Claimant identification Number

Reimbursement Claim Data

9943
(02) Claimant Name 2'2 CARA. (03
County of Santa Clara (22) CAR-1, {03)(a) 0
County of Location (23) CAR-1, (03)(b 14
Santa Clara ‘ ) - (03)ib)
Street Address or P.O. Box Suite 24) CARA, (04)(1 535,700
70 W. Hedding Street, East Wing, 2nd Floor (24) » (G900 !
City State Zip Code 25 GARAA. (04)(2 0
San Jose CA 95110 (25)CAR1, (04210
Typg of Claim Estimated Claim Reimbursement Claim (26) CAR-1, (06) 23
(03) Estimated (09) Reimbursement | X| (27)GARA, (07)
121,132
1 (04) Combined [::] {(10) Combined L] (28) CARA, (09) ;
(©05) Amended [ ] {(11) Amended [ (29) CARA, (10) .
Fiscal Year of Cost (06) 2006-2007 (12} 2005-2006 (30) Pyob 6457 |2 @249
Total Claimed Amount | (07) $625,000 (13) $656,832 (31) fb&@, CORNE WL TS
LESS: 10% Late Penalty, not to exceed $1,000 {14 (32)
LESS: PriorClaim Payment Recelved {18) (33)
Net Claimed Amount (16} $656,832 (34)
Due from State (08) $625,000 (17) $656,832 (35)
Due to State T (18) (36)

(37 CERTIFICATION OF CLAIM

Chapter 1389, Statutes of 1976.

Signature of Autharized Representative

Ram Venkatesan (Ram.Venkatesan@fin.sccgov.org)
Type of print name

In accordance with the provisions of Government Code 17561, | certify that | am the officer authorized by the local agency to file
claims with the State of California for costs mandated by Chapter 1399, Statutes of 1976, and certify under penalty of perjury that |
have not violated any of the provisions of Government Code Sections 1090 to 1096, inclusive.

| further certify that there was no application other than from the claimant, nor any grant or payment received, for reimbursement of
costs claimed herein: and such costs are for a new program or increased level of services of an exastmg program mandated by

The amounts for Estimated Claim and/or Reimbursement Claim are hereby claimed from the State for payment of estimated and/or
actual costs for the mandated program of Chapter 1398, Statutes of 19786, set forth on the attached statements.

Date IL/!?_/W

SB 90 Coordinator

Titie

(38) Name of Contact ‘Person for Giaim

Feriyn B, Junio (MAXiMUS, Inc.)

Telephone Number {916) 485-8102 X

E-Mail Address

ferlynjunio@maximus.com




Stat> Controller's Office Mandated Cost Manual

For Staite’ Condrolier-Use Only 7% Program '
CLAIM FOR PAYMENT (19) Program Number 00013 | -7 o
Pursuant to Government Code Section 17561 o) patefied_ 1/ |13
CHILD ABDUCTION & RECOVERY @) WRSInput /4§ LT
(01) Claimant ldentification Number '
Reimbursement Claim Data
9943
(02) Claimant Name 22) CAR-1, (03
County of Santa Clara (22) CAR-1, (03)(a) 0
County of Location . 23) CAR-1, (03)(b i4
Santa Clara (23) CAR-1, (03)(0)
Sireet Address or P.O. Box Suite (24) CAR1, (04)(1)(f) 535.700
70 W. Hedding Street, East Wing, 2nd Fioor ’ '
City State Zip Code 25) CAR-1, (04)(2)( 0
San Jose CA 95110 (9] ' 0
Type of Claim Estimated Claim Reimbursement Claim (26) CAR-1, (06) 23
(03) Estimated (09) Reimbursement | X] (27) GARA, (07)
o 121,132
o (04) Combined l:l (10) Combined L] (28) GAR-1, (09) .
(05) Amended [ ] |(1) Amended [] (29) CARA, (10) ]
Fiscal Year of Cost (06) 2006-2007 (12) 2005-2006 (30)
Total Claimed Amount | (07) $625,000 (13) $656,832 (31)
LESS: 10% Late Penalty, not to exceed $1,000 (14) (32)
LESS: PriorClaim Payment Received {15) (33)
Net Claimed Amount * (16) $656,832 (34)
Due from State (08) $625.000 | (17) $656,832 (35)
Due to State (18) {36)

(37) CERTIFICATION OF CLAM

" {in accordance with the provisions of Government Code 17561, | certify that | am the officer authorized by the local agency fo file
claims with the State of California for costs mandated by Chapter 1399, Statutes of 1976, and certify under penalty of perjury that |
have not violated any of the provisions of Government Code Sections 1090 to 1096, inclusive.

| further certify that there was no application other than from the claimant, nor any grant or payment received, for reimbursement of
costs claimed herein; and such costs are for a new program or increased level of services of an existing program mandated by
Chapter 1399, Statutes of 1976. ‘

The amounts for Estimated Claim and/or Reimbursement Claim are hereby claimed from the State for payment of estimated and/or
actual costs for the mandated program of Chapter 1399, Statutes of 1978, set forth on the attached statements.

Signature of Authorized Representative Date
Ram Venkatesan (Ram.Venkatesan@fin.sccgov.org) SB 90 Coordinator
Type or print name Title

{38} Name of Coniact Person for Claim Telephone Number (916) 485-8102 X 110

Ferlyn B. Junio {MAXIMUS, inc.} E-Mail Address ferlynjunio@maximus.com




State Controlier's Office

Mandated Cost Manual

MANDATED COSTS

FORM
CHILD ABDUCTION & RECOVERY CAR-1
CLAIM SUMMARY
{01) Claimant: County of Santa Clara (02) Fiscal year costs were incurred: 2005-2006
Claim Statistics
(03)(a) Number of Cases for Compiiance with Court Order
(b}  Number of Outwdf-Jurisdiction Cases 14

Direct (fo_s'tér :

(04) Reimbursable Components @) ) © @) ©) M

Salaries Benefits Services Fixed Travel Total
and Assets and
Supplies Training
1. H] ith d
Compliance with Court Orders $362,577 $165’92,3, $7.200 $535,700

2. Court Costs for Out-of-Jurisidiction Cases |~ " % i

05) Tot irect Cost '

(05) Total Direct Costs $362,577 | $165,923 $7,200

Indif'ecf,'-glqists -

$535,700

{06) Indirect Cost Rate (From ICRP)

Salary and Benefits

22.92%
{07) Indirect Costs  [Line {05)(a)*line {06)] or [{line{05)(a}+line(05){b)}xline(06}] $121.132
(08) Totai Direct and Indirect Costs: {Line (05}{e) + line {07)}

_5656,832

(09) Less Offsetting Savings, if applicable

{10) Less Other Reimbursements, if applicable

(11) Total Claimed Amount: {Line{08)- [Line {09) + line(10}]}

$656,832

Revised 9/00

Chapter 1399/76



State Controlier's Office Mandated Cost Manual

MANDATED COSTS FORM
CHILD ABDUCTION & RECOVERY CAR-2
COMPONENT / ACTIVITY COST DETAIL

(01} Claimant: County of Santa Clara (02) Fiscal year costs were incurred: 2005-2006

(03) Reimbursable Components: Check only one box per form to identify the component being claimed.

Compliance with Court Orders

[::l Court Costs for Out-of-Jurisdiction Cases

{04) Description of Expense: Complete columns (a) through {g} Object Accounts
(@) (b) (c) (@ &) (0 T (@
Employee Name, Job Classification, Hourly ] Benefit| Hours :
Activities Performed & Rate of Rate | Worked/| Services Fixed Travel Salaries Benefits Total

Description of Expenses Unit Cost Quantity | & Supplies | Assets | &Training Sal. & Bens
Randy Brown, Investigator $62.71 | 58.91% 1,059.00 $449 $66,410 | $39,122 $105,532
Glenn Bytheway, Investgator $59.93 1 46.40%) 901.00 §53,097 | §$25,055 §79,052
Martha Gallardo, Paralegai $44.73 | 49.82%] 1,131.00 $50,580 | $25,204 $75,793
Melissa Joseph, Investigator $44.62 1 44.18% 1750 $781 $345 $1,126
Mark Stevenson, investigator $58.53 | 46.55% 40.00 $2.341 $4,000 $3.431
Julianne Sylva, Attorney $112.16 | 34.82%{ 1,062.00 $8451 $119,114 | $41,595 $160,709
Patty Weidner, Clerk $3361 | 55.55%! 651.00 $21,880-] $12,154 $34,035
Kirk Yates, Investigator $59.93 ] 45.00%) 792.00 §470 $47.465 | $21,359 $68,824
Grant Cunningham, Criminal Investigator I} $426
Denise Orocchi, Criminal Investigator 1l %73

Travel costs for Ken Craig (father) $1,697
Trave! costs for JJ {child) $925
Travel costs for T| (chiid) 3670

Travel costs for Taylor Sheen (father) ‘ $793
Trave! costs for EIEEENEEE (child) $852
Obtain compliance with court orders
relating to child custody or visitation
proceedings and the enforcement of
child custody or visitation orders.

{D5) Total Page: of $7,200 | $362,577 | $165,923 $528,500

Revised 9/00 Chapter 1399/76



; _ sfaeBentroller's Office

wanaseo EXHRBI T H

i .
I CLAIM FOR PAYMENT
Pursuant to Government Code Section 17561

For State Conlroller Use Only | - Program -

(19) Program Number 00013
(20) Date Filed [ __/

@1) tRSInput /[ J___ |

013 |

CHILD ABDUCTION & RECOVERY

(01) Claimant Identification Number

Reimbursement Claim Data

8943
{02) Claimant Name
County of Santa Clara (22) CAR-1, (03)(a) } 114
C f Locath
ounty of Location (23) CAR-1, (03)(b) 12
Santa Clara
A PO.B
Street Address _Dr > ) {24) CAR-1, (04)(1)(D) 613,778
70 W. Hedding Street 2nd FI., East Wing
i Stat Zip Cod -
iy e P ode (25) CAR-1, (04)(2)(f) 0
San Jose . CA 95110
Type of Claim Estimated Claim Reimbursement Claim (26) CAR-1, (06) 22
(03) Estimated (09) Reimbursement | X | |
27) CAR-1, (07
(27} CARA, (07) 136,492
(04) Combined [ ] ](10) Combined ] (28)CARA, (09) .
(05) Amended [ | |(11) Amended ] (26) CARA, (10)
. . 0
Fiscal Year of Cost (08) 2007-2008 {12) 2006-2007 {30) FYG i ég Hma id ém?\{"' iyl
Total Claimed Amount | (07) $750,000 (13) $750,270 (31) imﬁ{ O, 270
LESS: 10% Late Penalty, not to exceed $1,000 (14) (32) AO} } JI AT
LESS: PriorClaim Payment Received {(15) (33)
Net Claimed Amount (16) $750,270 (34)
Due from State {08) $750,000 (17) $750,279 (35)
Due fo Staie (18) (36)

{37) CERTIFICATION OF CLAIM

Chapter 1399, Statutes of 19786,

Signature of Authorizell Offcer

AN

In accordance with the provisions of Government Code 17561, | certify that | am the officer authorized by the local agency to file
claims with the State of California for costs mandated by Chapter 1399, Statutes of 1976, and certify under penalty of perjury that |
have not violated any of the provisions of Government Code Sections 1090 to 1086, inclusive.

| further certify that there was no application other than from the claimant, nor any grant or paymént received, for reimbursement of

costs claimed herein: and such costs are for a new program or increased level of services of an existing program mandated by

The amounts for Estimated Claim and/or Reimbursement Claim are hereby claimed from the State for payment of estimated and/or
actual costs for the mandajed program of Chapter 1399, Statutes of 1876, set forth on the attached statements.

Date )J . {wg

v

SB 90 Coordinator

Ram Venkatesan, ram.venkatesan@in.sccgov.org

Type or print name _ Tille

1(38) Name of Contact Persor for Claim

Tefephone Number 916-485-8102

Ext. 110

Ferlyn Junio (MAXIMUS, inc.) E-Mail Address

ferlynjunio@maximus.com

Form FAM-27 (revised 9/03)

Chapter 1399/76
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Siate Controlier's Office ) Mandated Cost{ Manual

__For Siate Confroflet Use Orlly: |+ - g o
CLAIM FOR PAYMENT (18) Program Number 00613 Pro,gmr_“'
Pursuant to Government Code Section 17561 (20) DateFited /[ 01 3
CHILD ABDUCTION & RECOVERY (21} LRS Input ___f_J_w«,I o : ,
{01} Claimant identification Number i .
] Reimbursement Claim Data
9943 2 B
(02) Claimant Name 29) CAR-1. (03 14
County of Santa Clara (22) CAR-1, (03)(2)
County of Location (23) CAR-1, (03)(b) 12
Santa Clara 03X
Street Address or P.O. Box Suite (24) CAR-1, (04)(1)(P) 613.778
70 W. Hedding Street 2nd Fl., East Wing ' '
City State Zip Code (25) CAR-1, (04)2)(H 0
San Jose CA 95110 04N
Type of Claim Estimated Claim Reimbursement Claim (26) CAR-1, (06) 22
(03) Estimated (09) Reimbursement (27)CARA, {07)
' 136,492
(04) Combined | ] |(10) Combined [ ] (28) CARA, (09)
’ H
{05) Amended E—_] {11} Amended L_] (29) CAR-1, {10)
_ ’ 0
Fiscal Year of Cost (06} 2007-2008 (12} 2006-2007 (30}
Total Ciaimed Amount | (07) $750,000 {13) $750,270 (31)
LESS: 10% Late Penalty, not to exceed $1,000 {14) (32)
LESS: PriorClaim Payment Received (15) {33}
Net Claimed Amount (16) $750,270 (34)
Due from State (08) $750,000 (17} $750,270 (35)
Due to State {18} {36)

{37) CERTIFICATION OF CLAIW

In accordance with the provisions of Government Code 17561, | certify that | am the officer autharized by the local agency to file
claims with the State of California for costs mandated by Chapter 1399, Statutes of 1976, and certify under penalty of perjury that |
have not viclated any of the provisions of Government Code Sections 1090 to 1096, inclusive.

| further certify that there was no application ather than from the claimant, nar any grant of payment received, for reimbursement of
costs claimed herein; and such costs are for a new program or increased level of services of an existing program mandated by
Chapter 1399, Statutes of 1976.

The amounts for Estimated Claim and/or Reimbursement Claim are hereby claimed from the State for payment of estimated and/or
actual costs for the mandated program of Chapter 1399, Statutes of 1976, set forth on the attached statements.

Signature of AuthprigediOfficer Date
,,X )& |2t

Ram Venkatesan, ram.venkatesan@fin.sccgov.org SB 90 Cocrdinator

Type or print name Titte

{38) Name of Contact Persen for Claim Telephone Number 916-485-8102 Exd. 110
Fertyn Junio (MAXIMUS, Inc.) E-Mail Address ferlynjunio@maximus.com

Form FAM-27 {revised 9/03) _ Chapter 139976



State Controlter's Office Mandated Cost Manual

For State Confrofler Use Only- § - - Progan
CLAIM FOR PAYMENT (19) Program Number 00013 T
Pursuant to Government Code Section 17561 (20} DateFied /| @1 3
CHILD ABDUCTION & RECOVERY {21} LRS input __f__i____[
(01) Ciaimant identification Number .
Reimbursement Claim Data
9943
{02} Claimant Name 92) CAR. (03 114
County of Santa Clara (22) CAR-1, (03)(a)
County of Location 93} CARMA. (03)D 12
Santa Clara (23) CAR-1, (03)(b)
Street Address or P.O. Box Suite 24) CAR, (04)(1) 613.778
70 W. Hedding Street 2nd Fi., East Wing ( 1 040X0 ’
City State Zip Code 25) CAR-A, (04)(2) 0
San Jose _ cA 95110 (28) CAR-1, (04)2XD
Type of Claim Estimated Claim Reimbursement Claim (26) CAR-1, (06) 22
{03} Estimated (09) Reimbursement (27) CARA1, (07)
136,492
(04) Combined [ | {(10) Combined ] (28 AR, (09) )
(05) Amended [ ] 1¢11) Amended ] (2) AR, (10) )
Fiscatl Year of Cost (08) 2007-2008 (12) 2006-2007 {30}
Total Claimed Amount | (07) $750,000 (13) $750,270 {31)
LESS: 10% Late Penalty, not to exceed $1,000 {14) (32)
LESS: PriorCiaim Payment Received {15) (33)
Net Claimed Amount {16) $750,270 (34)
Due from State {08) $750,000 {(17) $750,270 (35)
Bue to State {18) (36)

(37) CERTIFICATION OF CLAIM

in accordance with the provisions of Government Code 17561, | certify that | am the officer authorized by the local agency to file
claims with the State of California for costs mandated by Chapter 1399, Statutes of 1878, and certify under penalty of perjury that |
have not violated any of the provisions of Government Code Sections 1020 to 10986, inclusive.

| further certify that there was no application other than from the claimant, nor any grant or payment received, for reimbursement of
costs claimed herein; and such costs are for a new program or increased level of services of an existing program mandated by
Chapter 1399, Statutes of 1976.

The amounts for Estimated Claim and/or Reimbursement Claim are hereby claimed from the State for payment of estimated and/or
actual costs for the mandafed program of Chapter 1389, Statutes of 1976, set forth on the aitached statements.

Signature of Authorizey Officer Date {
- - . O
A QJ B Rar]
Ram Venkatesan, ram.venkatesan@fin.sccgov.org SB 90 Coordinator -
Type or print name Title
(38) Name of Contact Person for Claim Telephone Number 916-485-8102 Ext. 110
Ferlyn Junio {(MAXIMUS, Inc.) E-Mail Address ferlynjunio@maximus.com

Form FAM-27 {revised 9/03) Chapter 1399/76




State Controlier's Office Mandated Cost Manuai

MANDATED COSTS FORM
CHILD ABDUCTION & RECOVERY CAR-1
CLAIM SUMMARY

(01) Claimant: County of Santa Clara {02) Type of Claim Fiscal Year

Reimbursement X 2006-2007
Estimated

Claim Statistics

(03){a) Number of Cases for Compliance with Court Order 114

(b)  Number of Out-of-Jurisdiction Cases 12

Direct Costs

(04) Reimbursable Components ‘ (a) -(b) l (lc) T (d} 7 7(‘9). (ﬂ
- Salaries Benefits Services Fixed Travel Total
and Assets and
Supplies Training
1. i ith Court ‘
Comphiance with Court Orders $410,200 | $201,314 | _$368 | $1,887 |  $613,778

2. Court Costs for Out-of-Jurisidiction Cases | o

05) Total Direct Cost ~
(05) Total Direct Costs $410,209 | $201,314 $368 | _ _$1,887| 9613778
Indirect Costs

{06) Indirect Cost Rate {(From ICRP) Salary and Benefits 99 30%
{07) Indirect Costs  [Line {05){a)*iine (06}] or [(!ine(D5)(a)+line(05)(b))x!ihe(OG)] $136,492;/
{0B) Total Direct and Indirect Costs; {Line {05)(e) + line (07)} ‘$750,2?0
Cost Reductions

(09) Less Offsetting Savings

(10) Less Other Reimbursements

{11) Total Claimed Amount: {Line(0B)- [Line (99) + line(10)]} $750,270 ‘
Revised 9/00

Chapter 1399/76



State Controller's Office

Mandated Cost Manual

MANDATED COSTS FORM
CHILD ABDUCTION & RECOVERY CAR-2
COMPONENT / ACTIVITY COST DETAIL
{01) Claimant: County of Santa Clara (02) Fiscal year costs were incurred: 2006-2007
{03) Reimbursable Components: Check only one box per form to identify the component being claimed.
Compliance with Court Orders
|:1 Court Costs for Out-of-Jurisdiction Cases
{04) Description of Expense Object Accounts
{a) (b) {e) ® (9) {h)
Empioyee Name, Job Classification, Hourly | Benefit| Hours {d} (e} Benefits
Activities Performed & Rateof | Rate | Worked/{ Salaries Total Services | Fixed Travel
Description of Expenses Unit Cost Cluantity Sal. & Bens | & Supplies{ Assels &Training
Obtain compliance with court orders A 7,.
relating to child custody or visitation DA 7 P R
proceedings and the enforcement of \;}* AN A
child custody or visitation orders. ) \1;;\_’"‘; ’
Julianne Syiva, Deputy District Attorney $92.72 | 34.7%| 607.0] $56,280 $\,9.J§ﬁ»0 575,820 L 'f,ﬁ “ {$39)
Randy Brown, investigator $67.05 | 59.3%| 986.5| §66,140| ($39201)| §105342 1 el
Efizabeth Sanchez, Sr. Paralegal $46.28 [ 49.5%| 1048.5 $48\.'575 $24,020 M__J$1Z2»,f595‘ ' $453
Martha Gallardo, Sr. Paralegal $46.28 | 52.2%1 427.5] $19,786 Y $10,330 830,117
Patty Weidner, Clerk $34.77 | 5B.2%} 1495.0{ $51,987 $30,236\ $82,223
Mark Stevenson, investigator $62.58 1 47.4%| 1373.0 /$85,917 . $40,746 } $126,663 %642
Kirk Yates, Investigator $64.07 | 45.7%| 1272.5{ $81,524 $37,2404 \$1 18,764 522
Denise Orocchi, Criminal Investigator / VAl & $309
CAU infant car seat ' j‘) J Y $54
CAU child booster car seat e ' $130
CAU infant carseat and child A IS $184
e g8
Actual time records to be provided upon request. ot
P
*{E@
L L e
-y L
(05) Total { ) Subtotal{ } Page:__ of $410,208 | $201,314 | $611,523 $368 $1,887

Revised 9/03




County of Santa Clara
Finance Agency
Controller-Treasurer Department

County Government Center

70 W. Hedding Street, East Wing, 2nd Floor
San Jose, California 95110-1705

(408) 299-5200 FAX (408) 289-8629

Date: November 9, 2009

TO Jim.L.Spano
Chief, Mandated Cost Audits Bureau
State Controller’s Office, Division of audits
Post Office Box 942850
Sacramento, CA 94250-5874

Subject: Santa Clara County Response to State Audit Report dated October 14, 2009 -Mandated
Child Abduction and Recovery Program (Ch 1399, statutes of 1976)

We thank the State auditors for their extensive report and guidance given to us during the audit. We
furnish below our response to the audit findings in the draft audit report for your consideration and
revision of the audit report.

Finding 1 — Overstated productive hourly rate - unallowable salaries $115,019, benefits
$44,118 and indirect costs $37,254

The County does not concur with this finding.

This finding was based upon the County’s computation of its productive hourly rates for employees.
The computation was proper and the County requests the draft report to be revised to allow these costs
as reimbursable. In creating its average annual productive hours, the County carefully ensured that all
non-productive time was removed from the total annual hours. The County removed time spent in
training and breaks. These revisions are in line with the State Controller Office (SCO) claiming
instructions. The Mandated Cost Manual for Local Agencies (“Manual”) specifically indicates that
using 1,800 hours is not the only approved approach. The Manual clearly states that use of
countywide average annual productive hours is also an approved method. The County calculated its
average annual productive hours in full compliance with the Manual. The County cannot and should
not be penalized for availing itself of an approved methodology.

The County submits, on average, 25 to 30 claims annually. As these claims are prepared by up to 20
different staff members, the process could easily fall victim to inconsistency in approaches, accuracy
and documentation with respect to calculating a productive hourly rate. Recognizing this threat and
wanting to create a more reliable, county-wide system, the County embarked on the creation of a
verifiable and accurate method of establishing a productive hourly rate through the computation of

Supervisors : Donald F. Gage, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss
County Executive: Jeffrey V. Smith

EXHIBIT |




average productive hours. As a result, the County’s methodology improves its SB90 program
claiming accuracy, consistency, and documentation. It also facilitates the State audit process because
the methodology for the County’s annual productive hours calculation is fully documented and
supported.

In creating its average annual productive hours, the County carefully ensured that all non-productive
time was removed from the total annual hours. In addition to those items suggested by the SCO
above, the County removed time spent in training and on breaks. Such revision from the manner
suggested by the SCO ensures greater accuracy. The more accurate the computational factors, the
more accurate the result. Indeed, in response to the final audit report, the County made further
adjustments solidifying the precision of its productive hours computation.

The SCO’s main complaint seems to be that the County used authorized break times and required
training times rather than actual times spent on these activities. As explained below, the County used
authorized break times because they are legal and contractual obligations. The County identified the
training for each employee depending upon his/her professional and job requirement. Once the
fraining programs are identified, the actual time spent on training is recorded and consolidated through
the time keeping system. The County used actual time spent on training and not just required training.

State law requires that workers be given two fifteen minutes break periods per day. All County
employees are required to take these breaks. This is no different from the paid holidays, which are
specifically set forth as properly included in the calculation by the SCO. The treatment given to
breaks is based on law and labor contracts and there is no presumption involved. On the other hand, in
order to account for break time taken by each employee as the SCO desires, the County would have to
employ a clock-in, clock-out system for breaks to ensure that the break times are recorded. Such an
expenditure of time and costs is unwarranted when these break times are legally mandated. and would
only increase the cost of operations and will vield no additional advantage to the County or the State,
The auditor’s suggestion that the County may absorb break time into the activity that the employee
performs immediately before or after the break is also not workable as this will artificially inflate the
time spent and cost of the specific task. The County’s current methodology is accurate and efficient.

The same argument applies with even greater force to training time when County employees undertake
the necessary training required for licensure or certification. Such education is highly likely to be
pursued because of its impact on the employees’ license or certification and, ultimately, their ability to
perform in their duties. The audit finding stated that the County did not provide documentation
substantiating the training hours that were deducted is also not correct as these documents are
maintained by each department. The auditors were requested to verify these documents, if necessary,
in the respective departments. They did not choose to do so. As the County is using a countywide
productive hourly rate used by all departments, the documentation may be audited in each department.
The disallowance is not backed by proper audit practices as the auditor may conduct a test audit of the
supporting documents, but failed to do so.

The use of a countywide productive hourly rate is explicitly authorized by the State Controller’s
claiming instructions. The productive hourly rate used by the County for this claim is fully
documented and was accurately calculated by the County Controller’s Office. All supporting
documents for the calculation of the countywide productive hours were provided during the audit.

Page 2 of 4




Further, the County Controller-Treasurer notified SCO on December 2001 that the County elected to
change its state mandated claiming procedures relating to the calculation of productive hourly rates.
The County reported that the switch to a countywide methodology for the calculation of average
productive hours would improve state mandate claiming accuracy, consistency, documentation and
facilitate the State audit function. Consequently, more than 30 claims were submitted and accepted
ecach year from 2002 and onwards using this methodology. Furthermore, the State Controller has
accepted the County’s use of countywide productive hours for state mandated claims as evidenced by
an e-mail from Mr, Jim L. Spano dated February 6, 2004; a copy of the statement is enclosed.

Finding 2 — Overstated and understated salaries, benefits, and indirect costs
The County does not concur with this finding.

Fiscal Year 2003-04:

The auditor disallowed $106,099 in salaries, $30,325 in benefits, and $33.424 in indirect costs. The
reason for the disallowance was that the County submitted a time study conducted from November 15,
2004 through December 10, 2004 as support for the claim. The auditor concluded that the time study
was not representative. This disallowance is inappropriate.

The Sacramento County Superior Court (Case No. 06CS00748) issued a ruling on February 19, 2009
finding that reductions made by the State Controller on the ground that claimants did not have
contemporaneous source documents supporting their reimbursement claims were invalid as an
underground regulation if the contemporaneous source document requirement was not in the
Commission’s parameters and guidelines. The court held that the Controller has no authority to reduce
a claim on the ground that a claimant did not maintain contemporaneous source documents to support
their claim.

The time study conducted by the County was done in close proximity to the claim period and for a
reasonable length of time to merit acceptance as representative of the fiscal year. The time study was
conducted closer to the claim period than the alternative method used by the auditor. The auditor
chose to extrapolate against a period later than the time study and then further discounted the results.
The County maintains that the time study originally submitted should be used to justify the claims.
The County requests that the time study be accepted as appropriate support for the claim and the
allowable costs be recalculated and revised in the audit report.

Fiscal Year 2004-05:

The audit report states that the County understated salaries by $196,132 and the related benefits and
indirect costs total $52,995 and $61,186 respectively. The County claimed costs only for those hours
that employees documented on timesheets that they maintained from January 2005 to June 2005.
Similar to FY 2003-04, the auditor extrapolated these hours to compute the total hours for FY2004-05.

While we thank the auditor for doing the extrapolation, the allowable costs identified were not treated
as allowable reimbursement to the County that should have been done by the auditor.

Page 3 of 4




Our comments are:

1. The audit has identified that the county understated its costs by $312,827. This cost should be
allowed and reimbursed to the County. This is a case of omission and error by the County.
Because the auditor had used extrapolation, the costs for the first six months of the fiscal year
should also be allowed and reimbursed.

2. Alternatively, because the auditor rejected the time study done for FY2003-04, accepted it for
the year FY2003-04 by using extrapolation from records in FY2004-05, the auditor should
allow the same practice to be used for calculating the cost reimbursement for the first half of
FY2004-05.

3. The lack of support documents is an improper reason for disallowance for the reasons
discussed under finding No. 2 above.

Finding 3 — Understated salaries, benefits, and indirect costs
The County concurs with this finding.

Finding 4 — Understated benefits
The County concurs with this finding.

Finding 5 — Understated travel costs
The County concurs with this finding,

We request the audit report be revised to consider our requests.

Furthermore, the time limit provided to County to furnish the response is arbitrary and not justifiable.
We strongly object to the State insisting on the response to be given within 15 days of the receipt of
the audit report. The county has to examine all the aspects before finalizing the responses and must
also consult the legal department as every audit report ultimately has to be challenged by means of an
incorrect reduction claim and legal action if needed. The County needs at least 60 days time to furnish
the response. We request that the State provide 60 days for the County to furnish audit responses on
all future audits. Please contact Ram Venkatesan, the County’s SB90 Coordinator, if you need any
additional information.

Sincerely,

(bl

Vinod K. Sharma
Controller- Treasurer
County of Santa Clara

CC; . Jeffrey Brownfield, Chief, Division of Audits
George Doorley, Administrative Manager, County of Santa Clara
Lizanne Reynolds, Deputy County Counsel, County of Santa Clara

Enclosure: Email dated February 6, 2004 from Jim L. Spano
/ Page 4 of 4




Copy of email dated February 6, 2004 from Jim Spano to the County of Santa Clara
Ram,

I reviewed the county’s proposal dated December 19, 2001, to use countywide Productive hours
and have discussed your analysis with my staff and Division Of Accounting and reporting staff.
The use of countywide productive hours Would be acceptable to the State Controller's Office
provided all employee Classifications are included and productive hours are consistently used for
all county programs (mandated and non-mandated).

The SCO’'s Mandated Cost Manual (claiming instructions), which includes Guidelines for
preparing mandated cost claims, does not identify the time Spent on training and authorized
breaks as deductions (excludable Components) from total hours when computing productive
hours. However, if a County chooses to deduct time for training and authorized breaks in
calculating countywide productive hours, its accounting system must separately identify the
actual time associated with these two components. The accounting system must also separately
identify training time directly charged to program activities. Training time directly charged to
program activities may not be deducted when calculating productive hours.

The countywide productive hours used by Santa Clara County were not consistently applied to
all mandates for FY 2000-01. Furthermore, countywide productive hours used during the audit
periods include unallowable deductions for time spent on training and authorized breaks. The
county deducted training time based on hours required by employees” bargaining unit agreement
and continuing education requirements for licensure/certification rather than actual training
hours taken. In addition, the county deducted authorized break time rather than actual break time
taken. The county did not adjust for training time and break time directly charged to program
activities during the audit period, and therefore, cannot exclude those hours from productive
hours.

If you would like to discuss the above further, please contact me.
Jim “Spano




EXHIBIT J

Santa Clara County

"County of Santa Clara

Fiance Agency
roficr-Treagurcr ouparment

County Govermens Coner. Bt Wirgt

TU Wesl Hetding Street *

S Jose, Calllomia 0S1I0-1705 °

M) 3002541 FAX 289-B62D

December 27, 2001

The State Controller’s Office

Aun: Local Reimbursements Secton

] Division of Accounting and Reporting
3 P. 0. Box 542850

Sacramento, CA 94250

Subject: Countywide Productive Hourly Rate for SB20 Claims

The Santa Clara County has decided to use the countywide effectively hourly rate in -
calculating the direct labor costs for its future SB90 cleims. The methodology used by
the County in determining the countywide effective bourly rate is consistent with the
. guidelines issued by the State Controller’s Office in the ‘SB90-Mandated Cost Manual
for the Comnties’. Developing a countywide effective hourly rate will standardize the
County’s approach, minimize duplication of effort presently expended making these
] calculations, and improve the accuracy and documentation related to the calculation of
F; the productive hour rates.
X

The State Manual suggests the followiag three methods for determining the productive
F hours and gives the counties an option to use any of these methods:
! a. Actual annual productive hours for each job title;

. b. Couantywide average annual productive bours; or ]
- c. The standard annual 1800 bours. The State Controller included the following items

ﬁ ' in determining the standard 1300 hours: 4

- Paid holidays '

- Vacation earned K

- Sick leave taken

- Informal time off

~ Jury Duty

- Military leave taken

Prior to developing the productive hourly rate calcutations, our Management Auditor
{Roger Mialocg) contacted the State Controller’s Bureau Chief for Compliance Audits
(Jim Spano) to see if there were amy objections to the countywide productive hourly rate
usage. Mr. Spano concurred that the conntywide hourly rate will result in 2 more
efficient, less costly and more accurate approach.

Crrua of Supenisurs: Donald F. Gage. Bluica Ahardtio. Pele MeHah, Jamies T Beddd i Liz Kniss
Coumy Exceuthve: Tuchard Wittenbery

Steve Westly « California State Confroller




Santa Clara County

Domestic Yiolence Treatment Services PrM

SBSD-Productive Hours
December 27, 2001
Page 2 ot'2

We have decided to use the countywide effective hours, and have enclosed for your
review, analysis of actual bours for all county employees and the calculation of the
countywide productive hours for the fiscal years 2000 and 2001. For this, we have used
the information on actual hours expended during the fiscal year with data extracted from
the county’s computerized payrofl (People Soft) system. We will amend the SB90 claims
for fiscal year 2000, and will prepare all future SBSQ claims using this methodology.

Please review the enclosed schedules and provide us with your immediate response.”
Complets supporting working papers are available at our office and will be made
available upon your request. We will submit the details with each claim submitted.

; If you need more information, please contact the County’s SB90 Coordinator, Mr. Ram
é Venkatesan, at (408) 269-5214 or by email ramaiah venkatesan(@fin.co.scl.ca.us

Sincerely,

David G. Elledge

Controller-Treasurer

Encl:

HAWOrtSB-201SB 90— Produttive Hours- Lelter fo State Contiolet.dos
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jspano@sco.ca.gov To: Ram.Vpnkater;an@ﬁn.scogov.org

jvenneman@sco.ca.gov
Subject: Countywide Productive Hours

Ram,

I reviewed the county's proposal dated December 15, 2001, to use countywide

EXHIBIT K

. cc: cprasad@sco.ca.gov, svanzea@soo.ca.gov, mhavey@sco.ca.gov, .
02/08/2004 03:06 PM gibrummelsghsco.ca.gov, mauerin@sco.ca.gov, aluna@sco.ca.gov,

productive hours and have discussed your analysis with my staff and Division.-

of Accounting and Reporting staff. The use of countywide productive houxrs

would be acceptable to the State controller's Office provided all.employee -
classifications are included and productive hours are consistently used for
all county programs {(mandates and nonmandated) . :

The SCO's Mandated Cost Manual (claiming instructions), which-inéludes:
guidelines for preparing mandated cost claims, does not identify the time
gpent on training and authorized breaks as deductions {excludable"
componenta) from total hours when computing productive hours. .« . JOWETET
county chooses to deduct time for training and authorized breeks yim:!
calculating countywide productive hours, its accounting gysten onist:
peparately identify the actual time associated with these two, components.
The accounting Bystem must also geparately id?ntify trainingttime directly
charged to program activities. Training time Qirectly chargéd..te program.
activities may not be deducted when calculating productive howrs' -

The countywide productive hours umsed by Santa Clara County were-nokl: .
consistently applied to all mandates for FY 2000-01. Furthermors, ~ountywideé
productive hours used during the audit periods include unallowable :
deductions for time spent on training and authoxrized breaks. The couucy’
deducted training time based on hours reguired by employees'ubargaihing'uﬁib
agreement and continuing education requirements foxr licensurs/certification:
rather than actual training hours taken. In addition, the county .deducted -
authorized break time rather than actual break time taken. The county did
not adjust for training time and break time directly charged to program

activities during the audit period, and therefore, cannot exclude “those
fours from productive hours.

If you would like to discuss the above further, please contack me.

Jim L. Spano, CPA

Chief, Compliance Audits Bureau
Divigion of Audits

State Controller's office

Work - (9186} 323-584%

Fax - (916) 327-0832

VVVVVVVV



EXHIBIT L

SB90 TIME STUDY PLAN

COVER SHEET-PLAN OVERVIEW

Date Submitted:
Agency:
Mandate:

History:

Offices involved:

Department:

Employee Classes:

Program Scope:

PLAN DETAILS

November 15, 2004

County of Santa Clara

District Attorney’s Child Abduction Unit-Penal Code section 278.5
The State Controller conducted an audit of this program for fiscal years
FY99 through FY02 and we are submitting this time study to

substantiate time spent on mandate during that period.

Responsible for time study:  Controller-Treasurer’s Office

State Contact: Ram Venkatesan, SB 90 Coordinator
Phone: (408) 299-5210

Fax: (408) 289-8629

E-mail: ram.venkatesan@fin.sccgov.ca

District Attorney’s Office

Deputy District Attorney, Senior Paralegal, Legal Clerk, Lieutenant —
Investigations Division, Team Leader — Investigations, Investigators.

Approximate Annual Cost:  $1,104,674
Estimated Annual Workload: 600
Estimated No. Of Cases: 50

County Internal Schedule of activities

)]
2)
3)
4)
3)
6)
7)

Activity Time/Schedule

Plan Submitted to SB90 Coordinator November 15, 2004
Plan Returned to Department: November 15, 2004
Finalize Plan and Details: November 15, 2004
Conduct Study 11/15/04 — 12/10/04
Analyze and Compile Results 12/11/04 — 12/14/04
Submit to SB90 Coordinator December 15, 2004
Plan submitted to State Controller December 17, 2004
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Time Period: One Month in the 2004-05 fiscal year — the activities in this mandate do
not vary by the time of year.
The results will be applied to the 2001-02, 02-03, 03-04, 04-05 and 05-
06 unless there is a significant change requiring a new time study.

REIMBURSABLE PROGRAM-COMPONENTS AND ACTIVITIES

I Compliance with California Family Code §§ 3130 —3134.5, ef seq.

A. Obtaining compliance with court orders relating to child custody or visitation
proceedings and the enforcement of child custody or visitation orders including;

1) Contact with children and other persons involved.
a) Receipt of reports and requests for assistance.
b) Mediating with or advising individuals involved.
¢) Locating missing or concealed offender and children.

2) Utilizing any appropriate civil or criminal court action to secure compliance.
a) Preparation and investigation of reports and requests for assistance.
b) Seeking physical restraint of offenders and/or the ch11dren to assure
compliance with court orders.
¢) Process services and attendant court fees and costs.

d) Depositions.

3) Physically recovering the child(ren).

4) Child Abduction Training.

Employees’ universe:

Sample selection method:

Time periods to be studied:

Documentation:

Deputy District Attorney (1)
Senior Paralegal (1)

Legal Clerk (1)

Lieutenant — Investigations (1)
Team Leader — Investigations (1)
Investigators (2)

100% of population

One month in the FY 2004-05

Time sheet (prepared contemporaneously) will
document all activities daily and the time taken
for each activity, The document will be detailed
to show all mandated and non-mandated activities
performed and will coincide with one or more pay
periods.
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Time Increments:

Validation of product:

Record Retention:

B. Staff Training

Prepared by:

Quarter of an hour and in multiples of quarter
hours.

Case numbers to correspond to case activity in
hard copy file or electronic file and case numbers
will be included on the time sheet. Dates of
training, agenda and training materials used and
time taken.

Time Study records will be retained for a period
of 3 years from the year of the claim (audit
window period being 3 years). For example, if
the time study is applied for claims for fiscal year
2006 as proposed in this plan, the same will be
retained until the fiscal year 2009,

a) Train new staff on mandate requirements
b) Train al! staff providers on available victim resources

" Time Study:

No time study will be done for this activity.
Records of actual time spent on training programs
documenting the names of the officers, dates of
training and agenda items showing the training
time for the mandated activities will be retained
for audit.

George P. Doorley, Admimistrative Services Manager 1I1

Approved by:

David Elledge; Controller-Treasurer, County of Santa Clara

Attachment: Time Sheet

1357



Child Abduction Time Study Weekly Team Totals

Week of: Wov 45 through Nov 19, 2004

Farcentaga

Total Hours of ¥vorked
Working Hours on
<hilg Total Hours  Totat Hours Chilg
Tetel Howrs for the Weok by Catagory Abdustion Leave VWorked” Apducticn
1 2 3 4 5
G,
Bytheway, Glenn invesﬁgator 16.25 0 3 15 27.25 30.75 o] 44 70%
Gy
Cardott. Patri irestigator 6 3 25 1025 18,75 21.75 5 38 56%
0.5
. ot > 0,
Evans, Linds Sonior Investigator 13 4 25 11, 65 | o B o 44 70%
% Fo :
Fracoll, Bob Li ant HE 05 4] 0 0 ( ?'1 5 105 3 39 27%
o,
Galtardo, Martha Paralegal 24 0 0 16 35 40 0 42.5 94%
; N '.\ P - o
Syiva, Jullanne Doputy District Altorney 7 (? 85 0 215 Y ?;1)75 37 0 44 B4%
5 e:
Weidrer, Patty Legal Clerk 185 0 0 0 205 18. o] 45 41%
Schembr, Mike Investigator a7 0 ¢ 0 475
TOTAL 100 155 "8 70.75 133 194.25 8 2975
Percentage of Worked Hours
ot Thild Abduction 34% 5% 3% 24%

“includes scheduled lunch break which is reflected in category 5 time.
inciude lunch time in any scheduled time off, as appropriate.

Bytheway 1 hour X 4days
Cardot 1 hour X 4 days
Evans 1 hour X 4 days
Fracoli Shour X 4 days
Galiardo 5hour X 5 days
Sylva 1 hour X 4 days
Weidner 1 hour X 5days
Schembri 3 hour X 4 days
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Child Abduction Time Study Weekly Team Totals

Week of L{_ﬁ! 0% twough/! 1 /91 07

kg

(o Jrot ;\Cl‘ v l/é[,'{rg}mmg éf&ﬁs;?‘ij Trditb w\ﬁ M- M
’ it Bedeen, M bk 4
Totai Hours for the Weak by Category ~
- 1 2 3 4 5 V-5
Bytheway, Glenn investigator NE] f.25 & 3 i, s 2Z.28 /ji}\
. N €'
Cardott, Patrice Investigator u1s] 6. 3 2.5 (6.25 | /6. 7S5 N1.75
Evans, Linda Senior [nvestigator 3,0 /2 v 2.5 /1. S /G, §
(1018 IREED
Fracolii, Bob Lieutenant /0.8 o o © 340
Gallardo, Martha ' Paralegal yo.oo] 247 > o iz 2,8 | ©
.l ‘ ' 10. 7@
Sylva, Jufianne Deputy District Attomey Z. §.S o (.S ; AN
Weidner, Patty Legal Clerk w51 /g, 8 o o o 2o.s | 3
Sctesrtbas Lo, 45 | ¢ #s o o = 3Z. i
Total| #°9 iS50 g S TS Fo. | b
(00 gk

pr=n
(W
o

e



Empioyee: ﬁ'}f H =X (¥

1

2

3

Child Abduction Time Study Weekly individuai Totals

weekot 1) 11 9; 0Y tvougn (1419 ,0;/

Total Hours for the Week by Category

4/

77

Monday
Tuesday 5 V ‘]’ é V 7
Wednesday 3 // (o 5 /’/ y‘Z/
Thursday /] ‘/"1 ?7 1’/“!
Fridey 5 5 Ve
Saturday
Sunday

TOTAL

11 /4

12 Vb C1 P PagieeR
| Vo el (3

h¥



vl
Employee: ﬁ‘?ﬂd Laciiln!

Child Abduction Time Study Worksheet

Work Hours: {f?!}{ 7177 / Day: M Date: A’i’ﬁ ‘

Category Category
Tima Case ¥ or Activity 1 2 3 4 5 Timea Caso # or Activity i 2 3 4 5
0600-0615 BE 1200-1215
06150830 [ AVEL 0 . 1215-1230
0830-0845 (K 1230-1245
0645-0700 1245-1300
0700-0715 1300-1315 ‘
0715-0730 1315-1330 A
07300745 | 1330-1345
0745-0800 IE " 1345-1400
0800-0815 g 1400-1415
0815-0830 VAR 1415-1430
osooms 71711 1) AGIIETN 7 01445 %
0845-0900 77N, it 1445-1500
0900-0915 ) 1500-1515
0915-0830 . 1515-1530
0930-0945 1530-1545 W
0945-1000 1545-1600 | X
1 11015 1600-1615 |
1L 15-1030 \ 1615-1630 L
1030-1045 v 1630-1645 .
1045-1100 X 1645-1700 4
1100-0015 ~ 1700-1715
1115-1130 17151730 {7 ro. 2ad
1130-1145 : 1730-1745 Az ¥
11451200 ¥ 1745-1800 '
. 500 .. ,
_ e [ it
- 4 /
{ |
Sub-Total | Kﬁ,] il ] Category * 2 3 4 &
Category 1 Contact with children and other persons involved Sub-Total this Column J i f X
Category 2 Securing compliance utilizing court action %LC« S s Sub-Totat from Cofumn 1 i 5 i
Category 3 Physically recovering child{ren) C(F FRYBECK TOTAL 251ng
Category 4 Training
Cat-—ory 5 Non-Abduction Related y . %{p I }3 ,/? . & fi]f “ /‘f
Se . . everse for Category details) y
‘ p
Supervisor Signature:

Employee Signature: / 2/l
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Child Abduction Time Study Worksheet

Employes: 4‘{ THE Cu‘)@"{]

Work Hours: (2?0 757

Category 4 Training
! jory 5 Non-Abduction Related
‘Soe reverse for Category details)

Employee Signature:

e/

Day: TLES

Date: ! I_L_é___l"ﬁé{’

Supervisor Signature:

2 0
id

i
=

Category Category
Timg Cazs # or Activity i 2 3 4 5 Time Casa # or Activity 9 2 3 4 5
0600-0615 1200-1215
0615-0830 - 7ZAN¥ - 1215-1230
0630-0845 Uy 1230-1245
© 0845-0700 <Al 1245-1300 Y.
0700-0715 1300-1315
0715-0730 1315-1330
0730-0745 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415
0815-0830 1415-1430
0830-0845 (=010 A@Neiiory) 1430-1445
0845-0000 —~/Z Al o | 1445-1500 v
0500-0915 1500-1515 ‘
0915-0930 1515-1530
0930-0945 1530-1545
0945-1000 1545-1600
-1015 1600-1615
1015-1030 ¥ 1615-1630
1030-1645 X 1630-1645
1045-1100 1645-1700 | ¥
1100-0015 1700-1715
1115-1130 17151730 S
1130-1145 1730-1745
1145-1200 1745-1800
Sub-Total | I 17 I /f ] Category 1 2 3 4 5
Category 1 Contact with children and other persans involved p Sub-Totat this Colamn L8519
Category 2 Securing compliance utilizing court action / % A Sub-Totat from Cofumn 1 IV; l'f
Category 3 Physically recovering child(ren) (¥ ﬁﬂ%&?’;&( A TOTAL 71




Child Abduction Time Study Worksheet

Employee: %{”ﬂﬁ) 2&7’"‘"} Work Hours; 550 ’[7?0031}!: _[AZEQ Date: L f _LZI :‘L/;/

" Category Category
Tima Case # or Activity 1 2 3 4 -3 Time Case # or Activity 4 2 3 4 5

0600-0615 1200-1215
0615-0630 1215-1230
0630-0845 ~  1230-1245 '
0645-0700 3 1245-1300 S0E2 4
0700-0715 5 13001315 97 07 7S
07150730 77 // 09 L1YT \ 1315-1330 i
0730-0745 . 1330-1345
07450800 - 1345-1400
08000815 790/ J5OL2T | V- 1400-1415 -
0815-0830 1415-1430 : A
0830-0845 ‘ N 1430-1445
08450000 7777 [IJ47(H | | 14451500
0900-0915 Y . 1500-1515
0915-0930 L 1515-1530
0930-0045 e 15301545
0945-1000 1 1545-1600

1015 1 1600-1615
1015-1030D 7 ‘ o 1615-1630
1030-1045 . 1630-1645
10451100 (2pp 7 17 s 18454700
1100-0015 ; 1700-1715 )
1115-1130 ' ‘ 17151730 W
1130-1145 17301745
1145-1200 3 1745-1800

= - 125 2

 Sub-Totat| Q i | | 3] Category 1 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Total this Column| & iz 7
Category 2 Securing compliance utiiizing court action Sub-Total from Coltmnn 1 i { 3
Category 3 Physically recovering child(rer) TOTAL{ /] 4

Category 4 Training
C  ory 5 Non-Abduction Related BRS ¥ / 7 '3 [/ g

See reverse for Category detaiis%' ‘ 7
Employee Sighature: & /y Supervisor Signature:

-
13

aor

Be:



Child Abduction Time Study Worksheet

Employee: ﬁ?fwgw"\{ WorkHours:é‘;tg "[77& Day: /[ ﬁ(ﬂ{z, Date: L’M’ 52

Category _ Catagory
Time Case # or Activity 1 2 3 4 5 Time Case ¥ or Activity 1 zZ 3 4 5
0800-0615 1200-1215 X
0615-0630 1215-1230
0830-0845 X 1230-1245
0845-0700 ' 1245-1300 ,
0700-0715 A 1300-1315 X
0715-0730 l K 13151330 7 00 (G0 G405 | X
0730-0745 1330-1345 °
0745-0800 1345-1400
0B00-0815 : ; 1400-1415 , _
08150830 1415-1430 d
0830-0845 1430-1445 9000 190 (2.4 4
08450000 juZelinl | - | 1445-1500 )
0900-0815 . 1500-1515
0915-0930 1515-1530
0930-0945 Y ’ : 1530-1545
0945-1000 W 1545-1600
<015 T 200880 o5 | |- . 000115
1015-1030 T , 1615-1630 J
1030-1045 1630-1645 e
1045-1100 1645-1700
1100-0015 o 1 ¥ 1700-1715
11151130 X1 A 1715-1730 ' ' ot
1130-1145 1 1730-1745
1145-1200 A, 1745-1800
£
sub-Total/ | 14 Category 1 2 3 4 5
Category 1 Contact with children and oﬂwﬁr persons involved ) Sub-Total this Cotumn (g Q
Category 2 Securing compliance utilizing court action Sub-Totat from Cotumn 1]/ 4
Category 3 Physically recovering chiid(ren) ' TOTAL|2Y 1%
Category 4 Training
Cr ory § Mon-Abduclion Related
fSée reverse for Category details)
Employee Signature: Supervisor Signature:
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Child Abduction Time Study Worksheet

Employee: Z@%d'ﬁé&)ﬁ? work Hours: 4 20 (T30 oay: _F. pate: |1 1§, 7

Category . Category

Time Crse # or Activity i 2 3 4 5 Time Casa § or Activity 1i 2 3 4 5
0500-0615 _ , 1200-1215 -~
0515-0630 ' 1215-1230
0630-0845 i 1230-1245
0845-0700 4 1245-1300
0700-0715 Z7.95%) [9L750l T 13001315 7525) /04 494 | ]
07150730 13151330~
07300745 Y7909 | DLTFE 1330-1345 7474 100/ 1L
07450800 1345-1400 ’
0800-0815 : ' 1400-1415
0815-0830 7oy 97 05y 1415-1430
0830-0845 ‘ 1430-1445 !
0845-0900 : 1445-1500 N
0900-0915 . 1500-1516  (Ce 1717 T
0915-0930 Ps - 1515-1530 )
0930-0945 1530-1545
0945-1000 7 asaseo0 7 11 9599 | ;

1015 d 1600-1615 N
10151030 7277/ 197(96) | 1615-1630 1 B
1020-1045 ' A 1630-1645 |
1045-1100 - 1645-1700
1100-0015 : 1700-1715
1115-1130 : 1715-1730 i
1130-1145 1730-1745
1145-1200 ' L 1745-1800
sub-Total| // l | | | /] Category 1 2 3 4

Category 1 Contact wrth children and other persons involved Sub-Totaj this Column /j
Category 2 Securing compliance utilizing court action Sub-Total from Column 1} | ‘
Category 3 Physically recovering child(ren) TOTAL{Y,

Category 4 Training

C:  ory 5 Non-Abduction Related . 5 f/ S f/
Sew reverse for Category details) ¥ v

Employee Signature: / Supervisor Signature:
/ . A
U 155




Child Abduction Time Study Weekly Individual Totals

Employee: _ CARDITT,  Pprree  Weekof /71 (510 pwougn 11y (5 044
Total Hours for the Week by Category
1 2 3 4 5
Monday S 5735
Tuesday 5 ,15 5.0
Wednesday I N ‘ 3{
Thursday 5 E ’
Friday |
Saturday
Sunday

TOTAL (@ . 1,75 tpas {1615
5

proma
D
[



Child Abduction Time Study Worksheet

Employee: O;MMMW; PATEACE  workHours: CICC- 180G pay: o DAY pate: (| /5 1“(_‘)_5"{

L,

Category , Catagory

Timng Case # or Activity i 2 3 4 5 Timea Caso # or Activity i 2 3 4 5
0600-0615 1200-1215 ; p
0615-0630 1215-1230 ’
0630-0645 1230-1245 IR
0845-0700 1245-1300 v
0700-0715 N 1300-1315 \
0715-0730 : 13151330 L b
0730-0745 NN 13301345 T
0745-0800 Bt 1345-1400
0800-0815 _ 4 1400-1415
0815-0830 [LHLh AGOUGTION # 1415-1430
0830-0845 i)z A 14301445  BPERE X
0845-0300 . 1445-1500 €
0900-0915 1500-1515 v
0915-0930 _ 1515-1530 X
0930-0945 . 1530-1545 S
0945-1000 - B 1545-1600

0-1015 ; 1600-1615
1015-1030 | 1615-1630
1030-1045 Js 1630-1645
1045-1100  PALEAK X 1645-1700 /
1100-0015 T 17001715
1115-1130 _. 1715-1730
1130-1145 . 1730-1745
1145-1200 2 1745-1800 .

Ch 1o AR0ucnon f@&f;w%; ' —
Voo $he By o Bl -
¥ L UE1 o0 »éum .gac.wamf -

“Hzanlea tuork ofey » -
v -/

subTotal] | 4] ] Category 1 2 3 4 &
Category 1 Contact with children and other persons involved Sub-Total this Column .(';7 / ‘f
Category 2 Securing compliance wilizing court action Sub-Total from Cotumn 1 [t}
Category 3 Physically recovering child(ren) TOTAL 20 /5

. Category 4 Training
' ~gory 5 HNon-Abduction Related
(See reverse for Category details,

Emp'l‘byee' Signature: : Cﬁf{dﬁ{j—l Superg‘gsgrﬁignature'x% /gf/'(zwg

<



Child Abduction Time Study Worksheet

Employee: WJO'TT; PATEIE  WorkHours: 0700~ (500 Day: TuES Date: / (/& jcY
Category Catogory
Time Caze # or Activity 1 2 3 4 5 Time Casso # or Activity 1 2 3 4 5
0600-0615 12001215 [Ty '
0615-0630 1215-1230 n L
0630-0845 1230-1245 LAY
0845-0700 1245-1300 ) i
07000715 <1 1300-1315 | : -
0715-0730 1315-1330
0730-0745 ( 1330-1345
0745-0800 : 1345-1400
0800-0815 : 1400-1415
0815-0830 N 1415-1430
08300845 (il ABDUCTIN : - 1430-1445
08450000  ~BA(AN (5 . 14451500 W
0900-0915 : 1500-1515 <
0915-0930 1515-1530
0930-0945 1530-1545
0945-1000 1545-1600
10-1015 , 1600-1615
1015-1030 Y 1615-1630
1030-1045 X 1630-1645
1045-1100 s © 1645-1700
1100-0015 : : 1700-1715 N
1115-1130 - 17151730
1130-1145 1730-1745.
1145-1200 ' vl 1745-1800
/Jﬂf@é’ﬂ 55 Tunen Kumd ). =
Boa. (Oark oary =
i /

_ sub-votal| | TEILN : Category 1 2 3 4 5
Category 1 Conlact with children and other persons involved Sub-Total this Column ? ] ?)
Category 2 Securing compliance utilizing court action Sub-Total fram Column 4 13
Category 3 Physically recovering child{ren) TOTAL

. Cafegory 4 Training
ygory 5§ Non-Abduction Related
{See reverse for Category deta

1;15
Employee Signature: . - (z(Uz xﬁ(@ (j Supervisor Signature: ,V% 24{/2—/@/ '

. , 188




Child Abduction Time Study Worksheet

Employee: _(ALLOTT, PATEICE  WorkHours: 700 -1 50 Day: (0= - pate: /11 17,04
Category Category

Time Case ¥ or Activity 1 2 3 4 S Time Case # or Activity 1 2 3 4 5
0600-0615 1200-1215 I o] 7
0615-0630 1215-1230 2 J
0630-0845 1230-1245
0845-0700 ' 1245-1300
0700-0715 1300-1315
0715-0730 : 1315-1330
0730-0745 ' 1330-1345 .
0745-0800 1345-1400 R
0B00-0815 1400-1415 Lol o - _ T
0815-0830 ' - 1415-1430 e
0830-0845 R | | 1430-1445 2
08450000 [ oD &,z 1445-1500 ;9. DO p 043k -
osoo0915 | O | 15001615 ('4i71b  AEUNITED
0915-0930 J | 15151530 L0/ [ATtEr
0930-0945 ‘ 15301545 A<SiST D
na45-1000 15451600 L) 1S

J0-1015 ‘ 1600-1615
1015-1030 1615-1630
1030-1045 1630-1645
1045-1100 1645-1700 )
1100-0015 17001715 Pl 0994 |4
1115-1130 1715-1730
1130-1145 I 1730-1745
1145-1200 " 1745-1800 v

| Sub-Total 11 lal Category 1 2 3 4 &

Category 1 Contact with children and other persons involved Sub-Total this Column 11‘ ﬁ ! l
Category 2 Securing compliance utilizing court action Sub-Total from Column 1 &
Category 3 Physicatly recovering child{ren} TOTAL L[ ﬁ A

_Category 4 Training
)gary 5 Mon-Abduction Related
{Sea reverse for Category details)

~ Employee Signature: - ﬂﬂﬁ.dpﬁ:('jﬂ’{ Supervisor Signature: / gﬁ-&qu@,/
L * 1 g 9




Child Abduction Time Study Worksheet

Employee: CALLOTT, PRTRACE Work Hours: (0 7100~1%300  Day: THLLES, Date: | 4 (?'LE}:{

Category Category

Timg Caszo # or Activity 1 2 3 4 5 Time Case ¥ or Activity i 2 3 4 5
0600-0615 1200-1215 AXOHOA0E 12 T
0615-0630 12151230 {can'T) v
0630-0845 1230-1245 ——
0645-0700 - 1245-1300 R , |
07000715 Poppd 090 6113 [T 1300-1315 % [
0715-0730 Eﬁ { _ 1315-1330 A
0730-0745 13301345 gagoiila b45e | |4 ,
0745-0800 1345-1400 <
0800-0815 NS 1400-1415
0815-0830 i 1415-1430 v
0830-0845 14301445 B o0 0 A0 {15 1
0845-0900 1 1445-1500 1_
09000915 TEAM MeEasNG | T 1500-1515
0915-0930 : 1515-1530 ]
0930-0945 _ . 1530-1545 ¥
N945-1000 V. 15451600 £, 004104449 T

J0-1015 & S0t 64061 3 . 1600-1615 i
1015-1030 2 1615-1630
1030-1045 . 1630-1645
1045-1100 g 1645-1700
1100-0015 . 1700-1715
1115-1130 ) 17151730 b
1130-1145 A 1730-1745 (. MSGS | 11 %
1145-1200 A 17451800 [MALS 4 Prode| W1 &

B
sub-Total| 5 | 1] l I ] Category 1 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Tota! this Cotumn| | 5 ‘-f
Category 2 Securing compliance utifizing court action Sub-Total from Column 1{4 | ]
Gategory 3 Physically recovering child(ren) ToraLi3P | 1g

Category'4 Training
wgory 5 Non-Abduction Related
(See reverse for Category details,

Employee Signature: j ‘ @L'L‘;&ﬁ/ Supervisor Signature:
: ' 200

. 1




Child Abduction Time Study Weekly Individual Totals

Employee: ,,Z : 67/)%/ J

Total Hours for the Week by Category

1 2 3 4 5
Monday pAS | 401571
Tuesday 5b :235 ¢7s5
Wednesday o [/50 1 250 -~ j. 30
Thursday Z/ & 5 —= - 4.50
Friday 3 — - — j.—
Saturday
Sunday
7750
ToTAL] /3 4 250 |11.50 | /hso

201

Weekof £ { | [51CY trough 111 _jhc8

TOThL



Child Abduction Time Study Worksheet

Employee: 20 {HUS Work Hours: {o- 5 pay: oy Date: // 1 /51 0Y
Catogory Category
Time Casa # or Actlvity 1 2 3 &4 5 Thne Cage ¥ or Actlvity 1 2 3 4 5
0600-0815 Tfpp. T ' 1200-1215
0615-0630 Qﬁ%mm 1215-1230
0630-0645 1230-1245 {
0645-0700 1245-1300
0700-0715 1300-1315
0715-0730 1316-1330
0730-0745 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415
0815-0830 © 1415-1430 ¥
0830-0845 (% o Negs TRAre Ink 1430-1445 ]
0845-0900 - 1445.1500
09200-0915 1500-1515 N
0915-0930 1515-1530 X
0830-0945 1530-1545
0945-1000 1545-1600
00-1015 : 1600-1615
1015-1030 | 1615-1630
1030-1045 A 1630-1645 _
1045-1100 X et 16451700 Va2l
1100-0015 1700-1715 B
1115-1130 1715-1730
1130-1145 1730-1745
1145-1200 1745-1800
?ﬂ!’.fi& i ]'j P gr?{/ /Ll—é{ -
ol tprenit” o Tullon S
WAy Buota el —
bouwg £k T R
a0 ﬁmn/zl w @?Jwﬂ,fﬁ// @ -
ub-Total ] 53 i } Category 1 2 3 4 5
Category 1 Contact with children and other persons involved Sub-Total this Column /?/ (r{';
Category 2 Securing compliance uiflizing court action Sub-Total from Column 1 /3 1
Category 3 Physically recovering child{ren) TOTAL 51) q !
Category 4 Training Offive Us& Only  Tounpividediny 4= _
~ *agory 5 Non-Abduction Reiated - # /0
{Sv< reverse for Category details)
Employes Signature: L,-f{’. g(’ff%f&-?r-c: Supervisor Signature;
202 _n b



Child Abduction Time Study Worksheet

—
Employea: / L;[,//;‘ﬂ/.,f Work Hours: [Q "5 Day: _ZQE&Q_ Date: _/M_/_J_M/_"él_Q?/
Category Category
Time Case # or Activity 1 2 3 4 5 . Time Cane # or Activity i 2 3 4 &
0600-0615 1200-1215
0615-0630 1215-1230
0630-0645 1230-1245
0645-0700 ‘ 1245-1300
0700-0715 -. 1300-1315 o
0715-0730 _ 1315-1330 In
0730-0745 : . 1330-1345
0745-0800 1345-1400
0800-0815 Lk 1400-1415 4
0815-0830 N 1415-1430 4
0830-0845 \};diu %‘5.”)&5?!91 : 1430-1445
0845-0900 : 1445-1500 /1
0900-0915 - 1500-1515 o
0915-0930 1515-1530
0930-0945 | 1530-1545
0945-1000 . ~ {545-1600
0-1015 . 1600-1615 _
1015-1030 N 1615-1630 .
1030-1045 ' X 1630-1645 [
1045-1100 S 1645-1700 Ve
1100-0015 y 1700-1715 ‘
1115-1130 . 1715-1730
1130-1145 1l 1730-1745
1145-1200 ‘ NS 1745-1800
120K By P Dedopnt Ak o Z 1< 2
7 od r ¥
.ii_ﬂg{lm Ggm géLM ' —
subTotall | | | B1n Category 1 2 3 4 5
Category 1 Contact with children and other persons involved Sub-Total this Column %’ % /2
Category 2 Securing compliance utilizing courl actien ) Sub»Total from Cofumn 4 /:’3 7
Category 3 Physically recovering child{ren) TOTAL &/ /{7
Category 4 Training Fatalibividitby.4 = Bl

C  gory 5 Non-Abduclion Related
(Se< reverse for Category details)

.,
-

- . .
Employee Signature: 7: R e Supervisor Signature:

203 iy HES

[



Child Abduction Time Study Worksheet

Employee: .L.‘EUK}NS Work Hours: _bOm - P Day: W=D pate: il 171 O Y
Category Catogory
Time Casoffiorfctivity 1 2 3 4 5 Time Case # or Actiyj T 2 3 4 s
06000515 A1 0041166767 | X 12009215 frress o (ﬁ I
06150830 /1. ~47 /0T 78 |X 1215-1230 06 1L
06300845 £ 204/ b (53 | | 1230-1245 ﬁm—_:.
0845-0700 + 12451300 S, (oncdcr o 2
07000715 25 sni/od0a377 || 13001315 COL - AOM 1 1
0715-0730 1315-1330 |
0730-0745 1330-1345 N2
07450800 Aot I peAf3 | | - 13451400 Royoododinazy X
0800-0815 /10 Fep | 1400-1415 7
0815-0830 : 1415-1430
0830-0845 1430-1445
08450900 1445-1500 K
0900-0915 N 15001515 L5004 1006Y30,
0915-0930 - : Y 15151530 ooy | chiio
0930-0945 (Y. (ovpe, ) . | 1530-1545 |\ 4 than
09451000 M o 1 | sl s et 15451600
31015 . 1600-1615
1015-1030 \ ‘ 1615-1630
1030-1045 1630-1645
1045-1100 ‘ , 16451700
1100-0015 , 1700-1715
11151130 ' . 17151730 , W/
1130-1145 L/ 1730-1745
1145-1200 S 1745-1800
- : K 8 pdignch Breade
_ «35 addinonsl Skt
= | Lahao Beespred
sub-Total| ||| L1 er—"]c;Ll Gategory 1 2 3 4 5
Category 1 Contact with children and other persons involved Sub-Total this Column g e 1101 Lf
Category 2 Securing compliance utilizing court action Sub-Total from Column 1 [(ﬁ 1 —1 ol
Category 3 Physically recovering child{ren) ToTALlRY | s {o

_Category 4 Training
C '_.jory 5 MNon-Abduction Related
(See reverse for Category detailﬁ}* -

Employee Signature: , A o Supervisor Signature:

204




Chiid Abduction Time Study Worksheet

employee: L - & Ui bnis Work Hours: £/71)-5p#  Day: Zﬁ {ho Date: 1/ 1 /8 10¥
Category , Catogory

Tinve Case # or Sctivity 1 2 3 4 5 Time Cass # or Activity 1 2 3 4 5
0800-0815 Py A /N 1200-1215 J A
0615-063C 1215-1230
0630-0845 - 1230-1245
0B845-0700 ' \\ 1245-1300 LS- 3
07000715 A2c04 100 Y3 Lo - 1300-1315
0715-0730 ' : 1315-1330 Y
0730-0745 . 13301345 B3 o gled 2o
07450800 N 1345-1400
0800-0815 _{ a/ﬁw) ‘ : 1400-1415
0815-0830 . ; 1415-1430
0830-0845 _ fq\t,\_(_ﬂ 1430-1445
0845-0900 N 1445-1500
0900-0915 Torry, AR v 15001515 Thne off /Api~
0915-0930 Cor e 1o . 1515-1530
0930-0945 Cone Dise . . 1530-1545
0945-1000 ' N 1545-1600

01016 ﬁgmmjgwp . 1600-1615
1015-1030 : . 1615-1630
1030-1045 \ 1630-1645
1045-1100 X 1645-1700 >
1100-0015 ¥ 1700-1715
1151130 7/ h B 1715-1730
1130-1145 N 1730-1745
11451200 | 0\ : X 1745-1800

Sub-Total} | 3 | l/ ‘ I : ’7 J Category 4 2 3 4 5

Category ¥ Contact with children and other persons involved Sub-Total this Column 3 (0 i
Category 2 Securing comptiance utilizing court action Sub-Total from Column 1 13 i{ 1
Category 3 Physically recovering child(ren) TOTAL 1 b /> )‘E'—

‘ Cate.goryd- Training

" gory 5 HNon-Abduction Related mme .{./..ﬁ—?—“-\
(See reverse for Category details)

Employee Signature: 7{7 g,wv;\{) Supetvisor Signature:
200




Child Abduction Time Study Worksheet

Employee: L. £ 1/ A7U(s Work Hours: (o /O Day: 774 pate: 11, 11,0 7
Category ~ Category

Time Case # or Activity 1 2 3 4 5 Time Case ¥ or Activity 1 2 3 4 5
06000615 (g om0 - 1200-1215
0615-0630 £4V/10 b 770 % 12151230
0630-0845 A4 Do ¢/ 1106398 | X 12301245
0645-0700 i l | 1245-1300
0700-0715 B 1300-1315
07150730 (/K /i srd 1315-1330
07300745 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415
0815-0830 \'’e 1415-1430
0830-0845 , 1430-1445
0845-0800 . 1445-1500
0900-0915 1500-1515
0915-0930 4 1515-1530 )
0930-0945 | . 1530-1545 oufY
0945-1000 J . 1545-1600 1\

0-1015 1600-1615 U ] gﬂ!y
1015-1030 16151630 YUY A [
1030-1045 t630-1645 A |||
1045-1100 16451700 U 0N\
11000015 - 17001715 1))
1116-1130 _ 17151730V
1130-1145 1730-1745
1145-1200 1745-1800

Sub-Total ;;\l l i l ‘f l Category 1 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Total this Column
Category 2 Securing compliance utilizing court action Sub-Totat from Column 1] /)| - AZ
Category 3 Physically recovering child(ren) TOTAL

Category 4 Training
f  gory5 Non-Abduction Related , ' T Y RS
(See reverse for Category detalls)
. ;r'f- *

S
Employee Signature: ./ . (L s Supervisor Signature:

LY
200




Employee: 'BD% FACOL L

Child Abduction Time Study Weekly Individual Totals

Weekof L1 158 121 tvough # 124 /2%

Total Hours for the Week by Category

i 2 3 4 5
Monday 23 92 §J (; ) | O O q, ,:?» ‘f.;
Tuesday S & & “ D
Wednesday L l.2% 'i/ & o (25
Thursday 3,7 C & - (fp, 75
Friday — )
Saturday "” } )
Sunday \_‘ - ) N ""

TOTAL | :D\f 200
o8 325
5 A

o )

~
¢

i

( Lo et + (M



Child Abduction Time Study Worksheet

Employee: —BOB ?EMGLL-& Work Hours: C& 30 -1 700 Day: M Date: /f 1 /L Y

Category Category
Thoa Case # or Activity i 2 3 4 & Time Case # or Activity 1 2 3 4 5§
0600-0615 1200-1215 x
0615-0630 1215-1230 i
0630-0845 Y. 1230-1245
{
0645-0700 \ 1245-1300
0700-0715 1300-1315
0715-0730 1315-1330 }
0730-0745 13301345 !
0745-0800 1345-1400 ;
0800-0815 1400-1415 Bl
0815-0830 1415-1430 b i
0830-0845 1430-1445 !
0845-0300 1445-1500 i
0900-0915 4 1500-1515 !
09150930 i 1515-1530
0930-0945 7 1530-1545
0845-1000 M ’ 1545-1600
0-1015 1600-1615 ;_
1015-1030 1615-1630
1030-1045 1630-1645
1045-1100 1645-1700 W/
1100-0015 1700-1715
1115-1130 1715-1730
1130-1145 ‘ 1730-1745
1145-1200 / 17451800
Sub-Total ﬁ’ 1 |- [z Category 1 2 3 4 5
Category‘ 1 Contact with children and other persons involved Sub-Total this Column| | /) o |20
Category 2 Securing complianca utilizing court action Sub-Total from Column 1 /_:Zf G ro e |1
TOTAL

Category 3 Physically recovering child{ren)
- Caftegory 4 Training
! gory 5 MNon-Abduction Related

(S@e reverse for Category d%

Employee Signature:

Supervisor Signature:

2038




Chiid Abduction Time Study Worksheet

Employee: __ BSOT FA L Work Hours: OG-30 1700  Day: JTUE Date: /{ /6 DY

Category Category
Timeg Case # or Activity 1 2 3 4 5 Time Case # or Actlvity i 2 3 4 5

0600-0815 1200-1215 X
0615-0630 ‘ 1215-1230 '
06300845 %, 1230-1245

0645-0700 _ 1245-1300

07000715 1300-1315

07150730 1315-1330
07300745 : 1330-1345

0745-0800 1345-1400

0800-0815 + 1400-1415

0815-0830 ‘ 1415-1430

0830-0845 ' ' ~ 1430-1445

0845-0900 4 1445-1500

0900-0915 Srpey  mrencds DA 1500-1515

0915-0330 | L 1515-1530

0930-0945 i | 1530-1545

AN45-1000 ; Vi 1545-1600

. .J0-1015 Y. 1600-1615

1015-1030 1615-1630

1030-1045 1630-1645 ¥
1045-1100 16451700 A, o) S

1100-0015 1700-1715

1115-1130 17151730

1130-1145 1730-1745
1145-1200 v 1745-1800

subTotal| | | | 2| Category 1 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Total this Cotumn [ 15
Category 2 Securing compliance utilizing court action Sub-Total from Column 1; | 2.
Category 3 Physically recovering child(ren) TOTAL

Category 4 Training

2gory 8 Non-Abduction Related ‘ : AN s o
(See reverse for Category details) >
. P |
Employee Signatufe: _,f;;wf’./ P

Supervisor Signature:

S 209




Chiid Abduction Time Study Worksheet

Employee: B0 FEYOLLY Work Hours: 02730 -1 760}  Day: WE™ pate: [/l 1 17, 10+
Category Category

Time Case ¥ or Activity 1 2 3 4 5 Time Case ¥ or Activity 1 2 3 4 -]
0600-0615 ' 1200-1215 ;4
0615-0630 1215-1230 |
0630-0845 A 1230-1245
0645-0700 f 1245-1300
07000715 1300-1315
0715-0730 1315-1330
0730-0745 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415 5 )
0815-0830 1415-1430 |
0830-0845 1430-1445 I
0845-0900 ! 1445-1500 N, \Y
0900-0915 | 1500-1516 Ao ii ) - o _.
0915-0930 Jy 15151530 :
0930-0345 [ 1530-1545
0945-1000 ‘Q 1545-1600

>1015 g/ AR L ) 1600-1615
1015-1030 : 1615-1630
1030-1045 1630-1645 N N
1045-1100 g 1645-1700 — Y,
1100-0015 ) 1700-1715
1115-1130 N Y 17151730
1130-1145 A 1730-1745
1145-1200 M 1745-1800

Sub-Totat ﬁ:} ] f) 0 I} i /{F Category 1 2 3 4 &

Category 1 Contact with chikdren and sther persons involved Sub-Total this Column Jj o le ) o ‘7
Category 2 Securing compliance utitizing court action Sub-Total from Cofumn 1 e 1d ) fe
Category 3 Physically recovering child(ren) TOTALY | ’
Category 4 Training ‘
¢ jory 5 Non-Abduction Related ef g {28

(See reverse for Category details)

Employee Signature@

Supervisor Signature:

o4

1
it
b ada

PR

T e s




Child Abduction Time Study Worksheet

Employee:  50%  FRALDLL { Work Hours: (420 -1 700  Day: i/ Date: /1 /8 0¥

Category : Category
Time Case # or Activity 1 2 3 4 5 Time Case # or Activity i 2 3 4 5
0600-0515 1200-1215 : L
0615-0630 1215-1230 !
06300845 27,cr X 1230-1245 {
08450700 o, ) - < 1245-1300
0700-0715 N 1300-1315
0715-0730 - ] 1315-1330
0730-0745 | 1330-1345 TN
0745-0800 13451400 A oedia X
08B0D-0815 : 14001415/ e "
0815-0830 1415-1430 |
0830-0845 ' 1430-1445 |
0845-0900 N3 B 14451500 f
0900-0915 T ppenae |- 1500-1515 |
0915-0030 } 1515-1530 |
0930-0045 L 1530-1545
0945-1000 g N 1545-1600
 J0-1015 , o 1600-1615
1015-1030 1615-1630
1030-1045 1630-1645
1045-1100 ' 1645-1700 v
1100-0015 17001715
1115-1130 . 1715-1730
1130-1145 1730-1745
1145-1200 17451800
subTotal| |L | | - |- | 3 Category 1 2 3 4 &
Category 1 Contact with children and other persons involved Sub-Total this Column ] . . . /?
Category 2 Securing complianca utilizing court action Sub-Total from Column 4 !"‘i . ‘?
Category 3 Physically recovering child(ren) TOTAL{ /4 27

Category 4 Training
zgory 5 Non-Abduction Related
{See reverse for Category details)

Supervisor Signature:

2il

Employee Signature: P




Child Abduction Time Study Weekly Individual Totals

Emp[oygg'{W A &{Lf@ﬁ Week of: f,,L / _léf_sﬁz teough _ {17 (% Pj;[

Totat Hours for the Weelk by Category \'Ww‘il

1 z 3 4 5
Monday ' & : / '
Tuesday c? /
Wednesday :7 ‘ / / r

T
Thursday é? S
Friday : y S/
Saturday ”
Sunday
TOTAL 44 — — | 16 |3 ¢ 3.5

03
pro
T



Child Abduction Time Study Worksheet

Employ'ah“.:Mﬂfjlzel[ﬁg:t éﬁuwm Hoursg;g‘3 . 5/ Day: NOO : Date: /1 l’gkr@gj

Category Category
Time Cazo # or Acthvity 1 2 3 4 5 Time Case # or Activity 1 2 3 4 5

0600-0815 1200-1215 o8
0615-0630 1215-1230
0630-0845 1230-1245
0645-0700 1245-1300 ‘
0700-0715 ‘ 1300-1315 'S
0715-0730 1315-1330 44
0730-0745 1330-1345 '
0745-0800 ' . 1345-1400
0800-0815 Lo 1400-1415
0815-0830 | 1415-1430
0830-0845 1430-1445
0845-0800 B 1445-1500
0900-0915 1500-1515
0915-0930 1515-1530
0930-0945 1530-1545
0045-1000 . 1545-1600

1015 | 1600-1615
1015-1030 1615-1630
1030-1045 1630-1645 _
10451100 1645-1700 \
1100-0015 1700-1715
11151130 17151730
11301145 \/ 17301745
1145-1200 5 1745-1800

y
subTotall | | al Category 1 2 3 4 &

Category 1 Contact with children and ather persons involved Sub-Total this Column L{ ]
Category 2 Securing compliance utilizing court action Sub-Total from Column 1 .’ifi
Category 3 Physically recovering child(ren) - TOTAL el

Category 4 Training
€ 3jory 5 Non-Abduction Relaled

-
See reverse for Category defails) 7

77

g/ i

4y P £

f{fﬁ{}. h«.,gmmgimm Supervisor Signature:
. —

213

Employee Sighatur:




Child Abduction Time Study Worksheet

Employeeld;"{ﬁﬁ”ﬂﬁ ?ﬁwm\ﬂ?ork Hours;? Do - Day: Tuj S Date: _f_:_ / __fé_ M '

Category | Category

Time Case # or Activity 1 2 3 4 5 Tima Casd # or Activify | 2 3 4 %5
0800-0615 1200-1215 5’. /
0615-0630 ~ 1215-1230 » I
0630-0845 : : 1230-1245 : \
0645-0700 : 1245-1300 A \ ’
0700-0715 ‘ 1300-1315 '
0715-0730 4 1315-1330
0730-0745 1330-1345 ‘
0745-0800 I h— | ' 1345-1400
0800-0815 i ' 1400-1415
0815-0830 ‘ 1415-1430
0830-0845 1430-1445
0845-0900 [ 1445-1500
0900-0915 ! 1500-1515 ]
0915-0930 X 1515-1530 !
0930-0945 ! 15301545 '
0945-1000 ) 1545-1600
1 1015 /. 1600-1615
1015-1030 ‘. 1615-1630
1030-1045 1630-1645 ,
1045-1100 1 16451700 N7
1100-0015 1700-1715
11151130 . 1715-1730
1130-1145 \ ‘ ) 1730-1745
1145-1200 A . 1745-1800

sub-Total| | | L},] Gategory 1 2 3 4 5

Categary 1 Contact with children and other persons involved Sub-Totai this Column /{v /
Category 2 Securing compliance utilizing court action Sub-Totat from Cofumn 1 4
Category 3 Physically recovering child(ren) TOTAL o

Caiegory 4 Training
Ce*~nory 5 Non-Abduction Refated
Sy, _ «everse for Category details)

Employee Signatur / Y 5/ 0% \\*ﬁ‘ﬁrz MA Supervisor Signature:
i4

SN

-.;

na



Time
0600-0615
0615-0630
0630-0845
0645-0700
07000715
0715-0730
0730-0745
0745-0800
0800-0815
0815-0830
0830-0845
0845-0300
0900-0915
0915-0930
0830-0945

45-1000
J00-1015
1015-1030
1030-1045
1045-1100
1100-0015
1115-1130
1130-1145
1145-1200

Child Abduction Time Study Worksheet

EmployeeM A/ﬁm Aﬂ !\::2)3 ﬁuﬂﬂ(’%’é{ﬁ}mum: E’ 205 Day: Wftﬁ\d Date: I__/_mli ] M

Categovy
Case # or Activity i 2 3 &£

5

Ha.

v

N

Category 1
Category 2
Category 3
Category 4

ategory &

Employee Sighatu

735 4

3=

Sub-Tota!B . !

‘Contact with children and other persons involved

Securing compliance utilizing court action
Physically recovering child{ren)
Training

Non-Abduction Related

See reverse for Catego?ditaﬁs) “7
. W

s

Time
1200-1215
1215-1230
1230-1245
1245-1300
1300-1315
13151330
1330-1345
1345-1400
1400-1415
1415-1430
1430-1445
1445-1500
1500-1515
1515-1530
1530-1545
1545-1600
1600-1615
1615-1630
1630-1645
1645-1700
1700-1715
1715-1730
1730-1745
1745-1800

Casg # or Activity

£

1

Category

2

3

4

5

Category
Sub-Total this Coliann

Sub-Total from Column 1
TOTAL

=

1

2

9%

A

sy s i
ALl aniiidlan

~meme SIpEIVISOr Signature:

219




Child Abduction Time Study Worksheet

M’"ﬁ e
Employej ’{ﬁm #A’ \-:hf { L"WM Work Hoursg :’53 - Day:} éagg Date: __5_ M
Category Category
Time Case # or Activity i 2 3 4 5 Time Case # or Activity 4 2 3 4 5
0800-0515 1200-1215 I
0615-0630 1215-1230
0630-0845 1230-1245
0845-0700 . : 1245-1300
07000715 1300-1315
0715-0730 1315-1330
0730-0745 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415
0815-0830 {7 1415-1430
0830-0845 / 1430-1445
0845-0500 ] 1445-1500
0900-0915 ; 1500-1515
0915-0930 : 1515-1530
0930-0945 : . 1530-1545
~45-1000 £ 1545-1600
(J00-1015 - ‘ 1600-1615
1015-1030 1615-1630
1030-1045 1630-1645 ‘
1045-1100 1645-1700 \Vi
1100-6015 : 1700-1715
1115-1130 : 1715-1730
1130-1145 1730-1745
1145-1200 W 1745-1800
Sub-Total| > ¢ | | l Category 1 2 3 4 5
Category 1 Contact with children and other persans involved Sub-Total this Column{ &,
Category 2 Securing compliance utilizing court action Sub-Total from Column 1% )
Category 3 Physically recovering child(ren) ToTALl ¥

Category 4 Training
ategory 5 Non-Abduction Retated

Sea reverse for Catego tails) M
Employee Signatyfe; Supemsor Signature:

215

b

R



Empioyee’g/-{&ﬁfﬁﬁ#“ (:ﬁ??ﬁ M”A'/?"f') @40& Hoursg"’%o " { Day: E;ﬁ::[__m

Time
0600-0615
0515-0630
0630-0845
0845-0700
0700-0715
0715-0730
0730-0745
0745-0800
0800-0815
0815-0830
0830-0845
0845-0800
0900-0915
0915-0930
0930-0945
1945-1000
1000-1015
1015-1030
1030-1045
1045-1100
1100-0015
1115-1130
1130-1145
1145-1200

Child Abduction Time Study Worksheet

Caso # or Activity

1

Category

2

3

&

5

Category 1
Category 2
Category 3
'Category 4
Category 5

Sub-Total

2.5

Contact with children and other persons involved

Securing complance utilizing court action

Physically recovering child{ren)

Training

Non-Abduction Related

(See reverse for Cafego. tar!s)

Employee Signatur I// ;{,‘% (i {AWAM—w s

7)

Time Case # or Activity 4

1200-1215 /&

Date:?_f___lﬁl‘q%

Categeory

2

3

4

5

12151230 [

1230-1245

1245-1300

1300-1315

1315-1330

1330-1345

1345-1400

1400-1415

14151430

1430-1445

1445-1500

1500-15156

1515-1530 i

1530-1545

1545-1600

1600-1615

1615-1630 i

1630-1645

1645-1700 \ /

17001715

17151730

1730-1745

1745-1800

Sub-Total this Column| 5 |
Sub-Total from Column 1 5.5
=

¥

WSupewssor Signature:

Category 1

TOTALIY,

31

A
b e




Child Abduction Time Study Weekly Individual Totals

Employee: %, ' Weekof _//1_/% Y trough _L/1/F7 _@7
Total Hours for the Week by Category
1 2 3 4 5

Monday ) 0 ol 2 O
Tuesday O O O 7. S 0
Wedneéday Z 7,5 O O R
Thursday 0 S { C. /4 ¢0
Friday
Saturday
Sunday ,

TOTAL| F ) O | 2(S| {ES

7 10,75

I
fond
co



Child Abduction Time Study Worksheet

Employese: bires AN Work Hours: Day: it Date: _&! mé__ﬂ:! __g__"’"
-
Category Category

Time Caseftorfictivity 41 2 3 4 5 Time Case#orActivity 41 2 3 4 &
0600-0615 7 7)1 .7 | 1200-1215 <,
0615-0630 .- : 1215-1230
0630-0845 1230-1245 P
08450700 % - D~ 1245-1300 3
0700-0715 o 1300-1315
07150730 i, - 5 )i 1315-1330
0730-0745 | 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415
0815-0830 1415-1430
0830-0845 1430-1445
0845-0900 1445-1500
0900-0915 1500-1515
0915-0930 _ 1515-1530 Y
0930-0945 = 1530-1545 {

45-1000 1545-1600 )
10001015 1600-1615 !
1015-1030 1615-1630
1030-1045 ? 1630-1645
1045-1100 ‘ 1645-1700 /
1100-0015 s 1700-1715
1115-1130 > 1715-1730 /
1130-1145 S 17301745 - /
1145-1200 1745-1800 >

Sub-Total Category 1 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Totatl this Column
Category 2 Securing compfiance utilizing court action Sub-Totat from Column 1
Caftegory 3 Physically recovering child{ren) TOTAL

“ategory 4 Training
Category 5 MNon-Abdudtion Related
'See reverse for Cafegory defails)

Employee Signature: M e

Supervisor Signature;

70

213




Child Abduction Time Study Worksheet

ik
Employee: ,;,,/@ ‘ Work Hours: ___ Day: j L e Date: ;‘i @ g T
) Category Category
Time Case § or Actlvity 1 2 3 4 5 Time Case # or Activity 1 2 3 4 &
0800-0615 /72 i1 jx. 1200-1215
0615-0830 (/. is s it G 1215-1230
0630-0645 W 1230-1245
08450700 7o e il i 1245-1300
07000715 1300-1315 .
0715-0730 1315-1330 7
0730-0745 7 1330-1345 J
0745-0800 | L 1345-1400 j;
0800-0815 _ ; 1400-1415 "
0815-0830 { 1415.1430 J
0830-0845 A 1430-1445 :
0845-0000 J 1445-1500 :
0900-0915 { 1500-1515 :
0915-0930 ‘:.,\» 1515-1530
0930-0945 ) 1530-1545
45-1000 [ 1545-1600 '\
1000-1015 Y 1600-1615 '
1015-1030 g 1615-1630
1030-1045 A 1630-1645 .
1045-1100 / 1645-1700 )
1100-0015 \ 1700-1715 |
1115-1130 { 1715-1730 | J
1130-1145 ] 1730-1745
1145-1200 | 1745-1800 .
subvotal|l | | | | Category 1 2 3 4 5§

Category 1 Contact with children and other persons involved Sub-Total this Column i N
Category 2 Sewﬁng‘oomp!ianae utifizing court action Sub-Total from Column 1
Category 3 Physically recovering child{ren) ' TOTAL

“ategory 4 Training
~ategory 3 Non-Abduction Related q(},)/
See reverse for Cafegory detaais)

Employee Signature: }”fi/ Supervisor Signature:
7 o0

i/ v iv
“w




Child Abduction Time Study Worksheet

Employee: .5: 2 £ Work Hours: ' Day: _Z@ééf:_ Date: _..__J_.m.{_}l (e
¢ Category Category
Tirme Case # or Activity 1 2 3 4 5 Time Caze # or Activity 1 2 3 4 5

0600-0615 1200-1215

0615-0630 12151230 B 2004700 Lus2 (. e

0630-0845 57004/ //0654 3 ) |V 1230-1245 ( v

0645-0700 / Le 1245-1300 A T~

0700-0715 / o 1300-1315 [ -

0715-0730 \ B 1315-1330 [ e

0730-0745 - 1330-1345 ) L
07450800 L 1345-1400 _ 7 -
0800-0815 L 1400-1415 [ v
0815-0830 \ i 1415-1430 } P
0830-0845 \ i~ 14301445 2o o0/ 106565 | |+

0845-0900 \ L 1445-1500 / <

0900-0915 i 1500-1515 ) s

0915-0930 | P 1515-1530 / L

0930-0945 S o 1530-1545 \ L

451000 37, K sy Y | 27 1545-1600 \ -

1000-1015 me,{/ /v 1600-1615 ) o

10151030 /7 - p.o a0 | |u 1615-1630 A e

10301045 mrfyvig g, \ Le 1630-1645

1045-1100 P 1645-1700

1100-0015 W 17001715

1115-1130 J «d 1715-1730

1130-1145 17301745

1145-1200 , 1745-1800

2 it T8
Sub-Total] 2.| 3 Category 5
Category 1 Contact with children and other persons Involved Sub-Total this Column S
Category 2 Securing compliance utilizing court action Sub-Total from Column 1 o
- Category 3 Physically recovering child(ren) TOTAL

“ategory 4 Training
~ategory & HMNon-Abduction Related
S99 reverse for Category details)

Employee Signature: Q(ﬁj, - Supervispr,isifnamre:
7/ 221



Employee: E/%ﬂ/f&_

Timo
0600-0615
0615-0630
0630-0845
0645-0700
0700-0715
0715-0730
0730-0745
0745-0800
0800-0815
0815-0830
0830-0845
0845-0900
0900-0915
0915-0930
D930-0945

~45-1000
W00-1015
1015-1030
1030-1045
1045-1100
1100-0015
1115-1130
1130-1145
1145-1200

Child Abduction Time Study Worksheet

Work Hours;

Category
Caso # or Activity i 2 3 4 5

\?“1 '
NS

S

S

3 \\ ‘-Q:D

T \"':--"'ﬂ\‘

Category 1
Category 2
Category 3
Rategory 4
.ategory 5

Sub-Total| l |
Contact with children and other persons involived

Securing compliance ulilizing court action
Physicaily recovering child(ren)
Tralning

Non-Abduction Related

Sew reverse for Category details)

Employee Signature:

]
Day: JY\UJ\A—-—'

Time
1200-1215
1215-1230
123041245
124611300

T1307-1315

i 0-1345
5-1400

1 1415
5-1430
1430-1445
1445-1500
1500-1515
1515-1530
1530-1545
1545-1600
1600-1615
1615-1630
1630-1645
1645-1700
1700-1715
17151730
17301745
1745-1B00

Case # or Activity

/

i

Date: 1’[_1/@@125—/

Category
2 3 4

5

/

/

/

Supervisor Signature:

L3 n ]
Lt

2

Category
Sub-Totzal this Column

Sub-Totaf from Column 1

TOTAL.

1

2 3 4




Child Abduction Time Study Weekly Individual Totals

Employee;  Allee Aéen— Weekof_‘(1_[F 0 twough | Ze)_ety
Total Hours for the Week by Category

1 2 3 4 5
Monday F.0 20 A
Tuesday | e, | 7.0 9
Wednesday 4 < v g 5
Thursday /ﬂ\ ,{/7% 4(/ (A 8
Friday - A v s
Saturday
Sunday

TotAL| /f . § Ol < 20,6

™2
r2
(&%)



Child Abduction Timie Study Worksheet . .-
(Aher” .'Wkﬂp_ur's:. 5 Non

:,“- 4-‘-1 .

" Supervisor Signaturé:

ErEa i |
s f
Lk




 Child Abduction Time Study Wotksheet =~

. L/'U d*‘ M’/, Work Hours:

D













v Child Abduction Time Study Weekly Individual Totals

Employee: . %Oﬂ»m bu ' | Week of 2/ _1.& 1 07 though 4 (7 104
Total Mours for the Week by Category
i 2 3 4 5 .

Monday 2.5 q (5
Tuesday 5 9.5 g
Wednesday 110 /0
Thursday / % g' 5 (0,25
Friday
Saturday
Sunday

tota 4 75 S7 L5

2
v
(')



Child Abduction Time Study Worksheet

Employee: Jé"//éd %{ Work Hours: __ /D r Day: _;%_Clm Date: _ /1 /5104
Category _ ‘ Gategory
Time Caso#orfctivity 4 2 3 4 5 Time Casef#orfictivity 1 2 3 4 5
0600-0615 1200-1215
0615-0630 1215-1230
0630-0845 | 1230-1245
08450700 (20557 nGps g/ ¥ 1245-1300
0700-0715 ) 1300-1315 |
0715-0730 | 1315-1330
0730-0745 | 1330-1345
0745-0800 | 1345-1400
0800-0815 _ _ 1400-1415
0815-0830 ‘ ' 1415-1430
0830-0845 1430-1445
0845-0900 1445-1500
0900-0915 ' 1500-1515
0915-0830 : 1515-1530 J
0930-0945 ~ 1530-1545 }
0945-1000 Ny 1545-1600 f
001015 G5 - n77 8 % 1600-1615
1015-1030 \ 1615-1630
1030-1045 | 1630-1645 L
1045-1100 ‘ _ 1645-1700 v
1100-0015 Ng ' 1700-1715
11151130 o o0 52/ X 1715-1730
1130-1145 | 1730-1745 "
1145-1200 v 1745-1800
Sub-Tota;!l ) T I ] } [al Category 1 2 3 4 5
Category 1 Contact with children and other persens involved Sub-Total this Column 20
Category 2 Securing compliance utilizing court action Sub-Total from Column 1] 5 /4
Category 3 Physically recovering child(ren) TOTAL

 Category 4 Training
tegory & Non-Abduction Related
{Ses raverse for Category defails

ral g}
Supervisor Signature: 1’7{/ [ ALTD

Employee Signature:

Fd

'J'i
\ - r) O
ot



Child Abduction Time Study Worksheet

. .
Employee: Mﬂzﬁ% Work Hours: /0 /M Day: gfﬂ—@ Date: // { /(] _QZ
Category Category
Time Case # or Activity i 2 3 4 5 Time Caseo # or Activity 1 2 3 4 8
0800-0815 1200-1215 90"!9“@773 X
- 0615-0630 1215-1230 o
0630-0845 12301245 Fapipsn €24 7 X!
0645-0700 1245-1300 2
0700-0715 0009 5247 W 1300-1315 D
0715-0730 % 1315-1330 ~'
0730-0745 1 1330-1345 :
0745-0800 g 1345-1400 .
0800-0815 ' 1400-1415 £
0815-0830 . 1415-1430 2
0830-0845 | 1430-1445
0845-0800 g 1445-1500 4
0800-0915 [ 1500-1515
0915-0930 & 1515-1530
0930-0945 ’ 15630-1545 \
0945-1000 B 1545-1600 ' =
#00-1015 ) 1600-1615 g
1015-1030 ¥ 1615-1630 |~
1030-1045 A 1630-1645
1045-1100 v 1645-1700 Y
1100-0015 , o 1700-1715
11151130 i 17151730
1130-1145 k 1730-1745 -
1145-1200 ~/ 1745-1800
swbrotatl | | | |5 ' Category 1 2 3 4 5
Category 1 Contact with children and other persons involved Sub-Total this Column| 7, 4
Category 2 Securing compliance utifizing court action Sub-Total from Column 1 20
Category 3 Physically recovering child(ren) ' TOTAL| 7 3

Category 4 Training

tegory 5 HNon-Abduction Related
{Sea reverse for Cafegory deta

_.;_,,.,-»-"

//’“//L Supervisor Signature: Cjzﬁ F/Z/ﬂmc

oy 4
a4

Employee Signature:

3



Employee: \%‘fﬁm ‘

Time
0600-0615
0615-0630
0630-0645
08450700
0700-0715
0715-0730
07300745
0745-0800
0800-0815
0815-0830
0830-0845
08450900
0900-0915
0915-0930
0930-0945
0945-1000

00-1015
10151030
1030-1045
1045-1100
1100-0015
11151130
11301145
1145-1200

Child Abduction Time Study Worksheet

Category
Case # of Activity i 2 3 4

5

Lasrovo styr

&

e

e

LIS

S
~RY

%T:ﬁ"w e T A S 2T

Work Hours: /2 Iilav:._/t‘ff‘é*Z~ Date: &/ 1/7 .'ﬁ;.“/

Catagory
Time Caes # or Activity 1 2 3 4 5

12001215 22000 5o czy/? !
1215-1230 !
1230-1245 3
1245-1300 o
1300-1315 {
1315-1330
1330-1345 “
1345-1400 ¥
1400-1415 #
1415-1430 #
1430-1445 .
1445-1500 7
1500-1515
1515-1530 i
1530-1545 4
1545-1600 . ;
1600-1615
1615-1630 P’
1630-1645 «
1645-1700 vz
1700-1715

17151730

1730-1745 -
1745-1800

Category 1
Category 2
Category 3

. Category 4
‘egory &

Sub-Totall | |

|2

Contact with children and other persons invotved
Securing compliance utilizing court action
Physically recovering child{ren}

Training

Non-Abduction Related

{wea reverse for Category detail

s) -
Employee Signature: i/lji
__";:_“—-ﬂ—w—u—....,,

Category 1 2 3 4

Sub-Total this Column
Sub-Total from Column 4
TOTAL

B
S
Supervisor Signature:fj{,/ é&fd‘é.-m
232



Child Abduction Time Study Worksheet

/ B
Employee: \%fd’ﬁﬁfi \

Timne
0600-0615
0615-0630
0630-0845
08450700
07000715
0715-0730
0730-0745
0745-0800

0800-0815

0815-0830
0830-0845
0845-0900
09000915
0915-0930
0930-0945
n945-1000

JO0-1015
1015-1030
1030-1045
10451100
11060-0015
1115-1130
11301145
1145-1200

Wotk Hours: _&___

Category

Case # or Activity 1 2

3

4

5

G200 52 ¢

Tt by LK
Vd

Bl OTD ST

Category 1
Category 2
Category 3
Category 4

tegory 5

See reverse for Category deta)

Employee Signature:

Sub—Tota!l ?

|

Contact with children and other persons involved

Securing compiiance wlilizing court action
Physically recovering child(ren}
Training

Non-Abduction Related

Time
12001215
1215-1230
1230-1245
1245-1300
1300-1315
13151330

1330-1345

1345-1400
1400-1415
1415-1430
1430-1445
1445-1500
1500-1515
1515-1530
1530-1545
1545-1600
1600-1615
1615-1630
1630-1645
1645-1700
1700-1715
17151730
1730-1745
1745-1800

Day: /—Zb«fs’ Date: /1 | 0¥

Category
Case # or Actlvity i 2 3 4 5

Bigprwost ]

-

. __r_“_.“,..,.—-'—-ﬂ"

R I

Category
Sub-Tofal this Column

k|
Sub-Total from Column 1 g
s

TOTAL

Supervisor Signature: / g’%b?v;

233




Chiid Abduction Time Study Weekly Team Tofals

Week of: Nov 22

fhrough  Nov 26, 2004

Pamentage
Total Mours of Worsed
worting Hours on
Chvild Totai Hours  Totat (Hours Chilg
Tedwl Heurs for tho Woak by Category Abduction Leave Worked® Abducion
1 z 3 4 5 )
Svit 5 . 25 6%
v, Glenn investigator B.75 35 0 0 2975 2.2 22 22 S
= 0,
Cardott, Patrice i igator 14.75 6 0 0 24 2075 11 33 53%
Evans, Linda Senior investigator 0 0 o 0 4 o o © NiR
Fracolli, Bob . " 0 0 0 1] 42 Q 42 0 NiA,
Galtardo, Martha Paralegal 0 ° 0 0 0 0 423 ° A
o,
Sylva, Juliantie o District Aliorhey 4,75 1475 0 0 2025 19.5 i a3 59%
. o 17 18 63%
Waeidner, Paity Lagal Clotk 7 0 0 3 7 27
N . i 0 o 4,
Schembii, Mike Investigator 48 0 0 >
1] 1
Campagnolo, Dave Senlor investigator ! 0 ° o
TOTAL 50.75 2425 o] 1] 183 5 160.5 115
Percentage of Worked Hours 44% 21% 0% 0%

e Shilg Abduction

*Includes scheduled iunch break which is reflected in category 5 time.

Include lunch time in any scheduled time off, as appropriate.

Bytheway
Cardott
Ewvans
Fracolli
Gallarde
Syiva
Weidner
Schembri

1 hour X 4 days
1 hour X 4 days
1 hour X 4 days
5 hour X 4 days
5 hour X 5 days
1 hour X 4 days
1 hour X § days
S hour X 4days

D)
CJ



Child Abduction Time Study Weekly Team Totals

Wesk of %/ _(22] 04 through /7 I 261 0L

Total Hours for the Week by Category

7 1 2 3 4 5
Bytheway, Glenn Investigator g 7S 1 2. 29.FS 4z
Cardott, Patrice Investigator /’/—/zf”f é.0 24, U 78
Evans, Linda Senior Investigator %0
Fracolli, Bob Lieutenant ‘ ¥2.0
Galtardo, Martha Paralegal ' | 47 <
Sylva, Julianne Deputy District Attomey { /- 7S /975 o O 2p.2 §| *7 75
Weidner, Patty Legal Clerk /7. 2z.0 | ¥
Selip iz i, L2l 4.5 5.8 o
f%ﬁ?jﬂﬂ(/&ﬁﬁ 7. T, (77 Sibst Aute ) | (O

ToTAL|77- 75 [ 2925 | 288

48
[@a



Child Abduction Time Study Weekly Individual Totals

Employee: i?‘lf”b({hu“""} Week of: Lﬁﬂ through N e
Total Hours for the Week by Category |
1 2 3 4 5
Monday
Tuesday 3 3 y [ L/ kL !
Wednesday 5 3/‘)’ 5 %'J !
Thursday : [0 10
Fﬁ'day | : /0 o
Saturday
Sunday
tora| 8 ?/31 3 /1 79 3/{

i
(5
[y ]



Child Abduction Time Study Worksheet

— . T —_ '
Employee: ﬁ/]} ! Héwm“iz Work Hours: & 98 ~§ 17 pay: Tl & Date: J_l_l_?,‘}_’ﬁj

Category 4 Training
2gory 5 Non-Abduction Retated
Saa reverse for Category details)

6

Employee Signature:

Supervi

r Signature;

Category . Category

Time Case # or Activity i 2 3 4 5 Time Cazed ¥ or Activity i 2 3 4 5
0600-0615 1200-1215 1
0615-0630 12151230 (7, 717
0630-06845 s 1230-1245
0645-0700 1245-1300 J]
07000715 13001315 772 1/ 0] | T
0715-0730 L 1315-1330
07300745 Z.pot’p p O 5655 1330-1345
0745-0800 1345-1400
0800-0815 1400-1415
0815-0830 1415-1430
0830-0845 I 1430-1445
0845-0900 (s 7 T 1445-1500
0900-0915 1500-1515
0915-0830 1515-1530
0930-0945 L 1530-1545 | L
~151000 7A7Y 10 GRLY 2 15451600 2 a8 G 05T £ | 4 :
101015 ' ‘ 16001615 7,0/ / J 8 /7 ) A
1015-1030 1 1615-1630
1030-1045 750097 £} 57 | 1 1830-1845 :
1045-1100 L 1645-1700 I
1100-0015 - 1700-1715 ¥
1145-1130 1715-1730 L
1130-1145 1730-1745 -
1145-1200 L 1745-1800

subTotall 7| 5 ] 12 Category 1 2 3 4 &

Category 1 Contact with children and other persons invotved Sub-Total this Column| S/ é
Categoty 2 Securing compiiance utilizing court action Sub-Total from Column 1 7 3 j -
Category 3 Physically recovering child{ren) TOTAL iy ¥

2

37



Child Abduction Time Study Worksheet

oy _ S - . ”’?i. .:._
Employes; ‘g Z TREL) 7&7 Work Hours:éfz J /:/ s ¢ Day: __é_,_)_@ Date: / / 147 Wf’r //

Category ' Category

Time Case # or Activity 1 2 3 4 5 Time Case # or Activity i 2 3 4 &
0600-0615 _ 1200-1215
0615-0630 1215-1230
0630-0845 1 1230-1245
0845-0700 1245-1300
0700-0715 1300-1315
0715-0730 L 1315-1330
07300745 00) pF0 5405 | 4 1330-1345
0745-0800 , 1345-1400
0800-0815 : : 1400-1415
0815-0830 J0d 7070 7)) 1415-1430
0830-0845 1430-1445
0845-0900 1 1445-1500
0900-0915 (7o 07A 7 1500-1515
0915-0930 | 1515-1530 1
0930-0945 _ 1 1530-1545
0945-1000 ' ' 1545-1600

21015 ~ 1600-1615
1015-1030 ' 1615-1630
1030-1045 1630-1645
1045-1100 1645-1700
1100-0015 1700-1715
1115-1130 , 1715-1730 {
11301145 1730-1745 -
1145-1200 } 1745-1800
Sub-Total /1/ l 5} } Category 1 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Total this Column f : R VZ
Category 2 Securing compliance utiizing court action Sub-Total from Column 1| /¢/ ¥
Category 3 Physically recovering child(ren) TOTAL

Category 4 Training
™ gory 5 Non-Abduction Related

See reverse for Category details)

Supervisor Signati.lre:

o
o J ]

Employee Signature:




Child Abduction Time Study Weekly Individual Totals

Employee: (4. 4077 Weekof. ¢/ /22107 twough _// 12610t
Total Hours for the Week by Category
q 2 3 4 s

Monday F+.< 2‘ .5 i !
Tuesday F.75 [ ) ' 7SN d
Wednesday jo . i
Thursday | ' {0 - 4]
Friday .
Saturday ?40 ,;Ze// 2 A o~ 2
Sunday

totaLlfd 5 $.0 | puf | T

D2
2
o



Child Abduction Time Study Worksheet

Employee: CARYOTT ,f PATRI CE Work Hours: 0700 = 1800 Day: [honl. Date: (| 123 | o4
Category h Gaiégory
Time Case ¥ or Activity 4 2 3 4 5 Time Case # or Acthvity 1t 2 3 4 &
0600-0615 12001215 T
0615-0630 12151230 \ Ly, ,
0630-0845 1230-1245
0645-0700 12451300  Lorrret R
07000715 Bapo4d oMo 2217 T 13001315 hdDAcEs  Bomigits |1
0715:0730 , 13151330 4 PaosE MS6S | W
07300745 1330-1345 Baood| 0ObsY > -
0745-0800 1345-1400 f
0800-0815 ‘ 14001415 . 4
0815-0830 - - 1415-1430
0830-0845 1430-1445
0845-0900 1445-1500
0900-0915 1500-1515
0915-0930 ' 1515-1530 . v
0930-0945 _ 1530-1545 13 to~i1e 1
0945-1000 : 1545-1600 &
J0-1015 1600-1615
1015-1030 ‘ 1615-1630
1030-1045 N 1630-1645
10451100 Boo00 Db 740 1 1645-1700
© 1100-0015 -/Hg | 1700-1715
11151130 ! 17151730
1130-1146 ‘ ' 1730-1745 -
1145-1200 4 1745-1800 Y%
subTotatl 2p] | | { | Category 1 2 3 4 5
Category 1 Contact with children and other persons involved Sub-Total this Cotumni 0] 1D Y
Category 2 Securing comptiance ulilizing court action Sub-Total from Column 1] ! .5~ b
Category 3 Physically recovering child(ren) TOTAL| 3¢

Category 4 Training
egory 5 Non-Abduction Related
(Seo reverse for Category de

taﬁ _ '
Employee Signature: : CM C]Q Supervisor Signature:
240




Employee; (He0TT ; Pleed 24 Work Hours: U 100 -~ 1800

Time
0600-0615
0615-0630
0630-0845
0645-0700
07000715
07150730
07300745
0745-0800

0800-0815"

0815-0830
0830-0845
0845-0800
09000915
0915-0930
0930-0945
745-1000
001015
10151030
1030-10645
1045-1100
1100-0015
11151130
1130-1145
1145-1200

Child Abduction Time Study Worksheet

Category
Case # or Activity 1 2 3 4

S

Bao0d 290 61112

LYk}

_T‘LH;\) i
{

-
Y

Day: [I{E5 -

Time Case # or Activity

12001215 | |

1

1

pate: |1 1232 ;0

Catsgory

2

3 4

sy
12151230 | M|

1230-1245 i
1%

12451300

P, Sl e

1300-1315

13151330

1330-1345

1345-1400

1400-1415

1415-1430
1430-1445
1445-1500

1500-1515

1515-1530

1530-1545

1545-1600

1600-1615

16151630

1630-1645

16451700

1700-1715

17151730

1730-1745  (Ho L E-maiLe

17451800 AnD Pl me6S

Category 1
Category 2

' Category 3
Category 4
{egory 5

subvotal| || 3 |

13

Gontact with children and other persons involved
Securing compliance utilizing court action
Physically recovering child(ren}

Training

Non-Abduction Related

{See reverse for Category deta

il
{ ﬂa i
Employee Signature: 73 /WOL

Category

Sub-Total this Column

Sub-Total from Column 1

Supervisor Signature:

TOTAL

‘}‘"Jm-ﬁ @
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Child Abduction Time Study Worksheet

Employee: (lﬂrr&borr) PATLICE  workHours: C00~ 900 pay: WED .

pate: {134, o4

Category Catogory
Tine Caso ¥ or Activity 1 2 3 4 5 Time Case # or Actlivity 1 2 3 4 5

080005615 1200-1215
0615-0630 1215-1230
0630-0845 1230-1245
0645-0700 1245-1300
0700-0715 1 1300-1315 T
07150730 1315-1330
0730-0745 N AN 1330-1345
0745-0800 Y 1345-1400
0800-0815 1400-1415
0815-0830 N 1415-1430
0830-0845 1430-1445
0845-0800 1445-1500
0900-0915 1500-1515
09150930 1515-1530
0930-0945 1530-1545

45-1000 1545-1600
1000-1015 1600-1615
1015-1030 1615-1630
1030-1045 1630-1645
1045-1100 1645-1700
1100-0015 1700-1715
1115-1130 1715-1730
1130-1145 17301745 B
1145-1200 v 1745-1800 J

Sub-Totall | | ] ] ] Category 41 2 3 4 5

Category 1 Contact with children and other persons involved Sub-Totat this Column
Category 2 Securing compliance utilizing court action Sub-Total frorn Cofumn 4
Category 3 Physically recovering child(ren) TOTAL

Category 4 Training
ategory 5 Non-Abduction Related
(See reverse for Category details)

Employee Signature:

Supervisor Signature:

A
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Employee: CAeporT I P:“?rf/\cﬁ

Child Abduction Time Study Worksheet

Work Hours: DJ]OO "5800 Day: ‘*-H'LL& - Date: il ! a5 ’“QH

Category Category
Tima Case # or Acthvity i 2 3 4 5 Time Cass # or Activity 1 2 3 4 5
0600-0815 1200-1215
0615-0630 12151230
0630-0845 1230-1245
0645-0700 1245-1300
0700-0715 1300-1315
0715-0730 \ 13151330
0730-0745 1330-1345
0745-0800 W ] R 1345-1400
0800-0815 Ry 1400-1415
0815-0830 AL 14151430
0830-0845 / 1430-1445
0845-0900 ' 1445-1500
0900-0915 1500-1515
0915-0030 ” 3 1515-1530
0930-0945 1530-1545
~145-1000 N\ 15451600
..00-1015 1600-1615
1015-1030 1615-1630
1030-1045 1630-1645
1045-1100 1645-1700
1100-0015 17001715
1115-1130 1715-1730
1130-1145 1730-1745 h
1145-1200 1745-1800
subTotal] | | | Category 9 2 3 4 &
Category 1 Contact with children and other persons involved Sub-Total this Column
Category 2 Securing compliance utilizing court action Sub-Total from Column 1
Category 3 Physically recovering child(ren) TOTAL
Category & Training
sgory '3 Non-Abduction Related

(See reverse for Category defails,

)
Employee Signature: (J OLM d\

Supervisor Signature:

oA
L B
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