
June 22, 2016 

BETIYT. YEE 
California State Controller 

Heather Halsey, Executive Director 
Commission on State Mandates 
980 Ninth Street, Suite 300 
Sacramento, CA 95814 

Re: State Controller's Office Response to Additional Information Requested 
Incorrect Reduction Claim (!RC) 
Animal Adoption, 11-9811-1-01 
Civil Code Sections 1834 and 1846; 
Food and Agriculture Code Sections 31108, 31752, 31752.5, 31753, 32001, and 32003; 
Statutes 1998, Chapter 752; Statutes 2004, Chapter 313 
Fiscal Years: 1998-1999, 1999-2000, 2000-2001, 2001-2002, 2002-2003, 2005-2006, 
2006-2007, and 2007-2008 
City of Hayward, Claimant 

Dear Ms. Halsey: 

The State Controller's Office (SCO) is transmitting additional information for the above-referenced !RC 
requested by the Commission in a letter dated June 14, 2016. 

The Commission requested that the SCO provide the following: 

1. The dates that reimbursement claims for fiscal year 1998-1999, 1999-2000, and 2000-2001 were filed 
- please also submit copies of the signed claims; 

2. The dates that claims for fiscal years 1998-1999, 1999-2000, and 2000-2001 were first paid; and 

3. The date of initiation of the audit. 

If you have any questions, please contact me by telephone at (916) 323-5849. 

Sincerely,#!:/ 
~-/ 

(~/ ~ ,// ;' / 

// JIM L. SP 0, Chief 
j/ Mandated Cost Audits Bureau 

Division of Audits 
State Controller's Office 

Attachments 

P.O. Box 942850, Sacramento, CA 94250 + (916) 445-2636 
3301 C Street, Suite 700, Sacramento, CA 95816 + (916) 324-8907 

901 Corporate Center Drive, Suite 200, Monterey Park, CA 91754 + (323) 981-6802 

RECEIVED

Commission on
State Mandates

June 23, 2016
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RESPONSE BY THE STATE CONTROLLER'S OFFICE 
TO THE COMMISSION REQUEST DATED JUNE 14, 2016 

FOR ADDITIONAL DOCUMENTATION 
RELATED TO AN INCORRECT REDUCTION CLAIM FILED BY 

THE CITY OF HAYWARD 

Animal Adoption Program 
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1 OFFICE OF THE STATE CONTROLLER 
Division of Audits 

2 3301 C Street, Suite 725 
Sacramento, CA 95816 

3 Telephone No.: (916) 324-8907 

4 
BEFORE THE 

5 
COMMISSION ON STATE MANDATES 

6 
STATE OF CALIFORNIA 

7 
INCORRECT REDUCTION CLAIM (IRC) 

8 ON: 

9 Animal Adoption Program 

10 

11 

12 

13 

14 

15 

16 

Civil Code Sections 1834 and 1846 and 
Food and Agriculture Code 
Sections 31108, 31752, 31752.5, 31753, 
32001, and 32003 
(Chapter 752, Statutes of 1998; and Chapter 
313, Statutes of 2004) 

CITY OF HAYWARD, Claimant 

17 I, Jim L. Spano, make the following declarations: 

No.: IRC 11-9811-I-Ol 

AFFIDAVIT OF BUREAU CHIEF 

18 1) I am an employee of the State Controller's Office (SCO) and am over the age of 18 years. 

19 2) I am currently employed as a bureau chief, and have been so since April 21, 2000. Before that, 
I was employed as an audit manager for two years and three months. 

20 
3) I am a California Certified Public Accountant. 

21 
4) I reviewed the work performed by the SCO auditor. 

22 

23 

24 

25 

1 



1 I do declare that the above declarations and information contained in Tabs 2 through 9 are made 
under penalty of perjury and are trne and correct to the best of my knowledge, and that such 

2 knowledge is based on personal observation, information, or belief. 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Date: June 22, 2016 

OFFICE OF THE STATE CONTROLLER 

L. Sp o, 

I , andated Cost J\udits Bureau 
Division of Audits 
State Controller's Office 

2 



Tab2 



RESPONSE BY THE ST ATE CONTROLLER'S OFFICE 
TO THE COMMISSION REQUEST DATED JUNE 14, 2016 

FOR ADDITIONAL DOCUMENTATION 
RELATED TO AN INCORRECT REDUCTION CLAIM BY 

THE CITY OF HAYWARD 

Animal Adoption Program 

SCO COMMENTS 

Per the Commission's request, we are providing the reimbursement claims for the Animal 
Adoption program for fiscal year (FY) 1998-1999, FY 1999-2000, and FY 2000-2001. 

The following table summarizes the amounts claimed by the city and the date the claims were 
filed with the SCO: 

Amount Date Filed 
Fiscal Year Claimed with the SCO Reference 

1998-1999 $ 153,362 9/4/2002 Tab 3 
1999-2000 $ 630,730 9/4/2002 Tab 4 
2000-2001 $ 391,674 9/4/2002 Tab 5 

In addition, we are providing the payment information for the Animal Adoption Program for FY 
1998-1999, FY 1999-2000, and FY 2000-2001. 

The following table summarizes the claimed and audited information and the payments made to 
the city: 

Fiscal Year Reference 

1998-1999 1999-2000 2000-2001 

Claim Amount $153,362 $630,730 $391,674 
Audit Adjustment (138,100) (346,148) {199,435) 

Allowable Costs 15,262 284,582 192,239 

Payments Made: 
8/10/2006 153,362 Tab 6 
8/3/2006 630,730 Tab 7 
8/3/2006 391,674 Tab 8 

Recovered Offsets: 
6/9/2011 (138,100) 
6/9/2011 (346,148) 
6/9/2011 {199,43~ 

Net Payments 15,262 284,582 192,239 

Balance Due $ $ $ 

We have also included the audit notification letter, dated May 12, 2009, addressed to the city's Finance 
Director, in Tab 9. 
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CLAIM FOR PAYMENT 

Pursuant to Government Code Section 17561 

ANIMAL ADOPTION 
(01) CIUnant ldenllllca!lon Nurnller 

9801368 
(02) CIUnant lllam• 

co...iyor 
Alamedll Cou 

Slree!Address or P.O. Box 

777 "B" StrMt 

(22) AA-1, (04)(Aj(1)(g) 

(23) AA-1, {04)(A)(2)(g) 

(24) AA-1, {04)(A)(3)(g) 

Clly Sia~ Zip Code (25) AA-1, (04)(B)(1)(g) 

Ha anl CA 94541-15007 
rype of Clalm Estimated Claim Rlllmbun.nent Claim (26) AA-1, (04)(B)(2)(g) 

(03) Estimated 

(04) Combined 

(06) Amended 

D (09) Relmburaement 00 (27} AA-1, (04)(B)(3)(g) 

D (10) Combined D (26) AA-1, (04)(B)(4)(g) 

D <11 > Amended D (29) AA-1, (04)(9)(5)(11) 

(12) (30) AA-1, (04)(B)(6)(g) ,....., .... 
(13) v 

(31) AA-1, (04)(B)(7)(a) Tallll Claimed (07) 
Amaunl 
LESS: 111% Late Penlllty, not 1D exceed $1,000 (14) (32) AA-1,(04)(B)(8)(g) 

269 

393 

633 

850 

7 

10,679 
LESS: Prior Claim PaynMnt Rec11Ved (15) (33) AA-1, (04)(B)(l)(g) 

18,686 
(16) (34) AA-1, (Qol)(B)(10)(g) 

$153 62 
(17) (36) AA-1, (08) 

24 

(37) CERTIFICATION OF CLAIM 

In acc:onfanc8Wllll 1he ptOVfslons ol Gowrrvnent Code 17581, I ce111fy11lat I am Ille otllcer autllollzed by1!le local agencylOiledlinswllhlhe Stale pl Cllltomla for 
manda1ed by Chapter 752, SlabJtes ol 1998, and certify U1der penaly ol peljwy that I ha'lfl not Wllllll!d llll'/ ol fla provlBiDns of Gownment Cede sections 1090 

1098, Inclusive. 

1luJ1hercertlly1hat1here was no applicallon olherthan from 111• claimanl, ""'any grant or Jla)mlonl received, for --al coats clalmGd hettln; and such 
819 for a new prcgam or increased level al seMclB al an existing pqiam mandalld by Cllapblr 752, Slalules d 15198. 

amounts 1or Estimated Claim Uldlor Rainbursement Claim are hereby claimed from 111& Stale for payment of eotimated and/or adual c:osls for !ht mandated 
program of Chapter 752, S-of 19!18setkll1hon1he attached slalements. 

Diiie 

H. Carter Finance Olrector 
Title 

TelOIJhone Numb&t-""91"'-'6"-485=·:.:;81.;;.;02=-------------f 

Nicole R. Zieba MAXIMUS, Inc.) E-mail Add.... nlcolezleba@maxlmua.com 

Form F AM-27 (New 5/02) 752198 



. MANDATED COSTS 
ANIMAL ADOPTION FORM 

CLAIM SUMMARY AA-1 

(01) Claimant: City of Hafward (02) Fiacal year costs were incumld: 1998-1999 

(03) Department Animal Control 

Direct Coats Object .Accounts 

(04) Relmbuntable (a) (b) (C>) (d) (•) (I) (II) 

Components 
SalariM 

_ .. 
ConlNct Tlavel & -A. an. Time CostiJ - Suppllea S..ricee T ... nlna AMeta 

T-

1. Pollcles and Procedures $195 $74 $269 

2. Training $285 $108 $393 

3. Computer Software 

B. Ongoing COllttl 

1. Acquiring Space/Facllltles $40,633 $40,633 

2. Renovating Facllltles 

3. Care of Dogs & Cale 

4. Cale of Other Animals $850 $850 

5. Holding Period 4>(<0:>_,) $42~ $16,098 $58,685 

e. Feral Cals . 
7. Lost and Found Lists $5,339 $2,018 $7,357 

8. Non-Medical Records $10,679 $10,679 

9. Veterinary Care $18,686 $18,686 

10. Procuring E~ipment 

(05) Totlll Direct Costa .$48,407 $18,296 $70,848 $137,553 
.. ___ , ! 

Indirect Costs 

(OB) Indirect Cost Rete [llrom ICRP] Salary end 8&iefthl 
23.70% 

(07) Total Indirect Costa [Line (06Xa) x llne(05Xa))]or [{Une(08) x Une (05)(a)} + line (06)(b)}] 
$15.809 

(OB) Total Dlract and lndlree>I COlltll [Une(05)(g) + llne(07)] 
$153,362 

Cost Reduction 

(09) Leas: Offsetting Savings 

(10) L-: Other Relmbunlemenls 

(11) Total Clalmeel Amount (Llne(08) - {Line (09) + Line(10))) 
$153,362 

New 5/02 Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) C1111••1t. City ol Hayward 
(02) F_ ,_.._ - lncumld: 19!1&-1999 

(03) R1llmbunable ~ ci-k !!!llJ- box per fonn to Identity the component being clllimed. 

One-Time I x I Pollciea and Prcc:edures I I Trainitlll I I ~r Software 

Ongoing I 1 Acquiring Space1Fac11111es I I ABl10V86ng FacDHle8 I I care o1 Dogs" cats 

I I Cara of Ot!ler Animals I I Holding Period I I Feral cats 

I I a.- and Found Usts I 1 Non-Medical Record8 I I Veterinary Gale 

I I Procuring Equipment 

(04) 0eecr1p11on or Expen- Object Accoura 

(•) (b) (c) (cl) (•) (I) 19) (h) 0) 
l!mployle-. Job Hourly - ....... -· ~ - r.-

Cl "lc1aan1, Functions P9f01n• -- - -or - - - end - - TOllll - of"·-- Un"CoR Quonllty ........... ~- ...... -. 
Anlmel Servi- Mllrmger $30.40 37.80% 4.00 $122 $46 $168 
Animal Control Oflleer $16.53 37.80% 2.30 $38 $14 $52 
Senior Animal care Attendant $15.52 37.80% 2.30 $36 $13 $49 

The abCJl'e stall members 
analyzed the legislation, drafted 
new policies and procedures 
concerning mandated aclivllles, 
r!Mewed and edited the draft 
policies and procedures, and 
finalized the draft -mens. 

(05) Total I ) Sublolal ( ) Page: __ or __ $195 $74 $269 

-6/02 Cllapler 752198 



v 
MANDATED COSTS 

ANIMAL ADOPTION FORM 
COMPONENT/ACTIVITY COSTS DETAIL A.A.2 

(01)ClalmMI: Clly of Hayward (02) F'9clll --- incun.d: 
. 

19911-1999 

(03) fl9imbu ...... Compol ... 118: ~ .!lllllr one box par form lo lclentlfylhe compol-being Ghil ....... 

I I Computer Solware One-Time I I Policies and Procedures l x I Training 

Ongoing Acquiring SpacelFacilities I I Renovating Faclllllea I I 0a1. o1 Dogs & Cats 

Care ol Other Animals I I Holding Period I I Fera!Cats 

Lost and Foond Lists I 1 Non-Medical Reeords I I Veteri11111Y Cale 

Procuring Equipment 

(04) DHcriplion of~ ObjeotAccow* 

(•) (b) (c) (cl) (e) (I) {II) (h) (I) 

~--- llOu"r - llolft - CGnlrod - n.-
~ FllllCllonto l'M'lonnod -· - - .. ... - - ... -- - Talol 

•nd of UnltC:O. Quantity SU•"'loo 
......,._ 811. & lion. 

Anlmal Can Allllndanbl $14.11 37.80% 10.00 $141 $53 $194 
Police A.cords Clerk $15.04 37.80% 4.00 $80 $23 $83 
Anhnlll Contrul Officers $16.53 37.80% 3.00 $50 $19 $66 
Senior Anlmal Can Attendant_ $15.52 37.80% 1.00 $16 $6 $21 
Senior Animal Control Offlcel) $19.03 37.80% 1.00 $19 $7 $26 

"' I ' .. ~ 
The staff In the Hayward ~. ~ Anlmal Control Department 
were trained on the new 
policies and procedures 
concerning mandaled 
activitles. The time clalmed 
above represents a one hour 
training session for each staff 
member. 

(05} Total ( ) Subtotal ( ) Page: __ at __ $285 $108 $393 

New5/02 Chll 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/AC11VITY COSTS DETAIL AA-2 

(01) CllolmMlt: City of Hayward (02) f"- ,_,.,......_Incurred: 1998-1999 

(03) ........,__ ~oenta: Checll !!!!!r- box per form lo ldenllfylhe component being ollllmed. 

an.,,_ I J Policies and Procedures I I Training I x I Computer SolMiare 

Ongoing I Acquiring Spaca/Facllltles I I Renovating Facilltles I I cam or Dogs & Cats 

I eare o1 Olher Animals I I HOiding Period I I Feral Cats 

I Lost and Found Liels I I Non-Medical Records I I V&llllinary Care 

I Procuring Equipment 

(04) DleerlpllOn ol Exi-- ObJectAc:counta 
(•) (b) (c) (d) (•) (I) (9) (h) (I) 

EmploJ99 ~Job - - ...... - Conlroot - -C1a1111Jcat1ona, P'unctlone P9ltonHd -... - - ... - - - - - - T-- o1- UnllCaol Q- ·- ....... - Sol ....... 

No llCllvlty thla flecal period. 

(05)T-I ( ) Sub!- { ) Page: __ of __ 

Chapter 7521118 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(D1)Clelll!MI: City of Hayward 
I (02) Fl_,,..,_ were lncumld; 199&-1999 

(03) llelmllunl9ble Co111pone1118: C'-11 m- boX perform to ldenllfy th9 0011...,._ being '*imed. 

en.Time I I Policies and Procedures I I Training I I Computer Software 

Ongoing x I .Acquiring Spaee/Facilities I I Aeno'iating Facllllles I I care o1 Dogs , cais 

j Cara ol other Animals I I Holding Period I I Feral Cats 

J Lo&t and Found Lists I I Non-Medical Reocmls I I Veta~nary Care 

I Procoong Equipment 

(04) DMcltpllonol Expen- Objilcl ""-'nla 

(•) (b) (c) (d) l•I (I) 191 (It) (I) !m.....,..-.- lloUrlJ - - - eor.- - TrM 

Cl11 lftCidlOft8' Fwaoloa PwfomMM:I -... - w-.. """ - - end - - T-- ol ""111C:- a-illy su- ....... ...._ ..... -. 
Due to the new law, the City $40,633 
cl HayNani determined that 
they needed a larger space to 
accommodate additional holding 
periods, "Olher' animals. and 
other mandated activities. The 
construction planning started In 
fiscal year 1998-1999. The 
eligible period for construction 
costs and planning is from 
January 1, 1999 lhrough June 
30, 1999. Therefore, only casls 
incurred within the eligible period 
are claimed herein. 

Detailed capita/ budget for the 
eligible period is attached. 

(05) Total ( ) SUblotal ( ) Page: __ of __ $40,633 

NewSI02 Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(Ot) ClldlNnt! City of Hayward (02) FlllClll year - - lncurnid: 1998-1999 

(03) ~ ~ Check onlyana bax pWfOrm"' ldanlllythe CClllijlClf9d being ......... 

One-Time I I PollciesandP~- I I Training I I Computer SCftware 

Ongoing Acquiring Spaca/Facilities I x I Renovating Facilitie& I I care of 0ogs" cats 

care of Olher Animals I I Holdllig Period I I Feral Cets 

LOlll and Found Usts I I Non-Medical Records I I Veterinary Cem 

Procuring Equipment 
. 

(04) Delc:rlpllon or~ Object-

(II) (b) (G) (cl) (•) (I) (g) (h) (Q 
l!mplo,ee-. Job _.., - - -· ~ - ~ 

C'm 'n.:tauana. FullCllotW Peri'tol1ned -- - ·-.,. .... - - - - - Tomi - lonol UIOICG« 0.-, *--"- -- Sol. & Bon. 

No activity this tl8cld period. 

(OS) Total ( ) Subtotal ( ) Page: __ of __ 

-5/02 r752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Claimant: City of Hayward (02) 1'18C91.,.... costs _.1ncun9c1, 1998-1999 

(03) Rllmbuneble Companenl9: Cllecll .!!!!!lf one box per form to ,_,,!he campa118111 being clelnwl. 

an.Time I I Policies and Procedures I I Training I I Comptrter Softwam 

Ongoing I Acquiring Space/Faciilles I I Ren<Mlling FacHitles I x I care of Dogs a cats 

I care of Cllher Animals I I Holding Period I I Feral cats 

I Lost and Found Lists I I Non M•rical Records I I Veteril'llllY Care 

I Procuring Equipment 

(04) Deeorlpdon of Exper-. Object Acoounle 

(a) (I>) (<) (d) (II) (I) (g) (II) (I) 

emp1oyee-.Job Hourly - - - Con-' l'IXM T-
Cl1tllllc8tlons, l'UllCllON ,_ hw11Nid -or -- .. - - - - - - TOllll ---.or UnltCool lluonllty ............ Train ... Sol. 81111'1. 

Not l!llglble 1hl• ft8cal period. 

(05)Total ( ) Subtotal ( ) Page: __ ol __ 

New5I02 (!llapler 7521118 



~---------------------------------------- ----------

MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Cllllmant: City of Hayward 
(02) _,.... OOlltS _,. lncurNd: 

1998-1999 

(03) Flelmtu.ble Compon•da: Check 5IDbl' one box per form lo ldenlJfy.,. component being cWm8d. 

One-Time I I Policies and Procedures I I Training I I Computer Sollware 

Ongoing Acquiring Space/Facllltles I I Renovating Facililiee I I care o1 Dogs , eais 

x Care of other Animals I I Holding Period I I Feral cats 

lost and Found LJsls I I Non-Medical Records I I Veterinary Car& 

Procuring Equipment 

(04) DMcription of&....- Object~ 

(a) (b) (c) (di (•) (fl (g) (It) (I} 

Empqw-,Job Hour!y - - -· -- - ,,_ 
Cl_llona,....__ .............. -.. - - .. ..... - - """ - - T-

ncll>Mcrl"""nof IJrlll Coat 0.-by .._..... _,._ 
Sol.a-. 

care and maintenance of $850 
impounded stray or abandoned 
animals that die during the 
increased hOldrlg period or are 
ultimately eulhanized. 

Average Daily Census = 6 

14 day holding cost = 28.34 

I T Olal number of eligible 
' euthanlzed enimels = 30 

Total cost for eligible 

\ euthani2ed animals= $850.20 

i\ ')(.?'15 -34 )(3D) 

Please see attached time study 
and cost summary for detail 
and documentation. 

(05)Total ( I Su-I ( ) Page: __ of __ $850 

-5/02 Chapter7~ 



(01) Clalnwnt: 

MANDATED COSTS 
ANIMAL ADOPTION 

COMPONENT/ACTIVITY COSTS DETAIL 

City of Hayward (M) Fl9Ctll llM!' costs - Incurred: 

{03) Relmbunable Compoiienta: Check mlb'- box per !arm to ldllnlllythe component being cllllmed. 

One-Time I I Policies and Prccadures I j Training I ! Computer Software 

._ _ __, Acquiring Space/Facllltlee 

Cano of Other Animals 
'---~ 

...._ _ _, Lost and Found IJSIS 

Procuring Equipment 
'---~ 

(041 Oeecrlpllon or ExpenM& 

(b) (C) 

...._ _ __.I Reno\lallng Facilltles 

X I Holclng Period 

...._ _ __.I Non-Medical R8Clllds 

,__ _ _,! Care of Dogs & Cats 

__ _,I Feral Cats 

,__ _ _,I Veterinary care 

Object...,,,_ 

(d) (9) (f} (g) (h) (I) 

FORM 
AA-2 

(•) 
Emplope-..lob 

CloMffloallon8, Functlane --
-ti\' - - CorllACI - T,_ t----,-----,,------1 and ___ _ 

...a o.cn of 

Animal Care Attendants'·~~ 
P rda Clerb n ') 

"111mal Control Offlcer11 
Sr. Animal Care Allandant t I) 

'('lt:>"J1 I,.\\.\ 0 0 
For fiscal year 1998-1999,the 
Ha:yward Animal Control 
department made itself available 
and open to the public on 
Saturdays from 12 PM to 6PM to 
make animals available for 
owner redemption. 

The total claimed herein 
represents the actual time of 
staff for the six-iiiCnlh eligible 
period. 
Every Saturday, there are :Z · 
Animal Care Attendants, ;!__ 
Police Records ClerkS,_! Animal 
Control Officer and 1 Senior 
Animal Care Attendant 1hat staff 
the operalion. The sllelter is 
extremely busy on the Saturday, 
many members of the public 
come to 1t1e shelter seeking to 

adopt and redeem animals. 
Because of the numbers of 
people who come, the shelter 
must have staff on hand to 
assist the public in adopting and 
redeeming animals. 

(OS) Total ( ) Sublel:al ( } 

-.. --Cool 
$14.11 37.80% 
$15.04 37.80% 
$19.03 37.80% 
$15.52 37.80% 

-Quonllly 

1464.00 
576.00 
384.00 
384.00 

Page: __ 01 __ 

T-

$20, 
$8,663 
$7,308 
$5,960 

-
$7,808 
$3.275 
$2,162 
$2,253 

ToW .......... 
$28,465 
$11,938 
$10,070 
$&.212 

$42,587 $16,096 $58,685 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AAr2 

(01) C .. llllMI: City of Hayward (02) ,.._ ,_...-.-lncmNCI: 1998-1999 

(03) llelmbW'9llblto Conipot-: Checkmll! one box perfonnto ldenllfrlhecompo11e11t being ci.lmecL 

One-Time I I Policlas and Proceduras I I Training I j Computer SoftWara 

Ongoing Acquiring Space/Facilities I I Aenovallng Facllllies I I Cara of Dogs & Cats 

Care of Other Animals I I Holding Period I x I Feral Cats 

lost and Found Usts I j Non-Mecical Records I I Veterinary care 

Procuring~ 

(04) c-:rtptlon cl~ OllJKt Aceounftl 

(a) (I>) (c) (d) (•) (I) (g) (h) (I) !mp...,_ __ Job - - - - Conlroot - .._ 
Clw'itlcdtki:iwa,. Func:tior-. Perfolmed -.. - -· - - - - - - Totol 

-DHc-of tlnll """' 
a-tlly .......... ......,_ ..... -. 

This cost has beel1 claimed as 
part of the non-medical records 
cost for ellgliili anliiiii!S:· · 

( ) Subtotal ( ) P.,ga: __ ol __ 

Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/AC'TMTY COSTS DETAIL AA-2 

(01) c:i.llMlll: City of Hayward (02) Fl.cat YMI' costs - •ncul'l'lld: 1998-1999 

(03) ~ Co111P01*118: Check .!!ll!l! - box I* form to ldenllly Ille compaiient being cllllmed. 

One-Time I I Policies and Procedu""' I I Training I I Computer Software 

Ongoing Acquiring Space/Faciwties I I Ren<waling Facllhles I I Care of Dogs & Cats 

Care Of OUler Animals I I Holding Period I I Feral Cats 

x Los! and Found \JStS I I Non-Medical Records I I vatertnary Care 

Procuring Equipment 

(04) u.crtpllOn or~ Object Accounlll 

(a) (b) (c) (cl) (•) (I) (g) (II) ~ 
Emplo,.- ..._Job "°""Y -· - -· ~ .. _ T-ti llloallow,F_,.._ -.. - w-or - - - - - - T---pllonol Unll Cool Q...wlty ............ ............. Sol. a aon. 

Polk;e Recorde Clerk II (4) $15.04 37.80% 355.00 $5,339 $2,018 $7,357 

The Polk:e Records Clerks II 
spent approximately 355 hour$ 
per year in taking infrirmation 
about lost and found animals 
via telephone, updating the lost 
and IOU'ld lists dally, and 
providing owners with the 
names end addresses of other 
shelters within their vicinity. 

{06) Total ( ) Sublo!al ( ) Page: __ of __ $5,339 $2,t18 $7,357 

NewS/02 ChaplM' 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 
COMPONENT/ACTIVITY COSTS DETAIL AAr-2 

(01) Clainmrt: City of Hayward (02) Flscal ,_,._were lncwrect: 1998-1999 

(03) llelmbllruble C~: ~~one box per lonn to ldllnllfythe compcmanl being clalmed. 

ane-nme I I Policies and Procedwes I I Training I I CompUl&rSoftwar& 

. Ongoing Acquiring Space/Facilities I I Renovating Facilities I I eare o1 Dogs & cais 

Care of Other Animals I I Holding Period I I Feral cats 

Loet and Found Lists I x I Non-Medical Records I I Vetertnaiy care 

Procuring Equipment 

(04) Deecrlpllon of Ex- OlljeclAccouma 

(a) lb> (c) (d) C-1 (I) (g) (h) (I) 
EmployM-. Jab """"' - ....... - ConlroCt - ,_ 

Clulllloetlone, Funcllone hrformC -... - - .. - - - and - ........ TaGI 

-DMc-not IHICClot ~ ............ r- Sol. ll llon. 

This cost has only been applied $10,679 
to the eligible euthani28d 
animals sheltered by the City of 
Hayward. 

The attached data form provides 
explanation of each task within 
this category. The total time 
spent on r9CO!d-kaeplng 
averages to 19.9 minutes per 
animal. 

--. -
19.9 min. x .3;ialarylmln. x 
1731 eligible animals= $10,679 

{05) Total ( ) Subtotal ( ) ~: __ or __ $10,&79 

-5/02 Cl r752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01 I Claimant: City of Hayward (OZ)-,.... cooo1a-1neunec1: 1998-1999 

(03) Fhllrnbwuble Componwllll; ~ m!b'. one box per fonn to Identify Iha component being ci.lmed. 

On.Time I I Policies and Procedure& I I Training I I Computer Software 

Ongoing Acquiring Space/Facilities I I Renovating Facilities I I Care of Dogs & cats 

Care al Other Animals I I Holding Period I I Fera1ca1s 

Lost and Found Lists I I Non-Medical Fl<l<:ord• I x I Veterinary cant 

Procuring Equipment 

(114) De1c11ptton of ExpenH1 Objeet-

(•) lb) (G) (ell (8) (I) (II) (h) IO 
E...,io,.-.Job -.iy - ....... - ~ - ~ 

C-... FunctlDnB- -or -- ... - - - ..... - - TOid - of UllllC:- ~ ........... ............ ..... -. 

This cost has been prorated $18,686 
based upon the number ol 
animals that would have been 
eligible euthanized animals had 
the Care and Maintenance 
portion of this claim been eligible 

!or this period. The costs 
contained herein represent an 
Initial physical exam and 
administration of 'wellness' 
vaccine as welt as costs for 
'necessary and prom pt• 
veterinaiy care. 

Dogs/Cals 
(10.92 vet x 1701 eligible) + 
'Other' animals 
(3.69 vet x 30 eligible) : 
$18,685.62 

(05) T ollll ( ) Sublolal ( ) Page: __ of __ $18,686 

-5/02 Chapter 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AAr2 
. 

(01) Clalment: City or Hayward (02) fhlcal ~- -1ncunw1: 199&-1999 

(03) Relrnbu.....,.. Campanlllll9: Cl!Nk m!!!! one box per fonn to ldenllty the compcnem being clldmed. 

One-Time I I Policies and Procedures I I Training I I Computer Software 

Ongoing Acquiring Space/Faclllties I I Renovating Facillies I I eme o1 Dogs,. eats 

care o1 Olher Animals I I Holding Period I I Feral CalS 

Lost and Found Lists I I Non-Medk:al Reco<ds I I VeterinaryC-

x PrDCUring Equipment 

(04) D11crtpllon or Experw Object Accounta 

(a) Cb) (c) Cd) (•) {I) (ll) {II) rn 
l!mplo,.e-. Job llourlr - - - COl!lrld - Tmol 

a.-...-...,F-- -.. - - ... .... ........ - .... - - TIMI __ ......... of 
~CGot Quonllly ........... T ......... .. ..,.-. 

No activity 11118 ,._. period. 

; 

(05} Total ( ) Subtotal ( ) Paga: __ ol __ 

-51112 unapler 752/118 
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. ' 
CLAIM FOR PAYMENT 

Pursuant to Government Code Section 17561 

ANIMAL ADOPTION 
(01) Claimant lden11ficallon Number 

9801358 
(02) Clainant Name 

c of 
County or Location 

Alameda Co 
StreelAddrosaorP.O.Box 

TT7 •e• Street 

(22) AA-1, (04)(Aj(1J(g) 

(23) AA-1, (04)(A)(2)(g) 

(24) AA-1, (04)(A)(3J(g) 

City Stal8 
CA 

z;p Code (25) AA-1, (04XB)(1)(g) 

94S4Hi007 

Type of Claim Elltlmated Claim Relmbursanent Claim (28) AA-1, (04)(B)(2)(g) 

(03) Estimated 

(04) Combined 

(05) Amended 

D 
D 

(09) Reimbursement [!] (27) AA-1, (04X9)(3)(g) 

(10) Combined 

D c111 Amended 

1999 2000 

D (28) AA-1, (04XB)(4J(g) 

D (29) AA-1, (04XBX5X9> 

(30) AA-1, (04)(11)(8)(g) 

otal Cllllmed (07) (13) (31) AA-1, (04X9)(7)(g) 

Amount $830730 
LESS: 10% Lal8 Penally, not to exceed $1,000 (14) (32) AA-1, (04)(BX8)(g) 

LESS: Prior Claim P.,.._t Rec.iwd (15) (33) AA-1, (04)(BJ(9J(g) 

(16) (34) AA-1, (04)(B)(10)(g) 
N8I Claimed Amount $830730 

(35) AA-1, (08) 

$830730 --

(37) CERTIFICATION OF CLAIM 

3,829 

1 735 

1 094 

1 529 

117 010 

8,242 

1 

In aocordanoe with 1he proWllions ol Go'9mment Code 17561, I cerlllyllat I am the olllcer aulhodzed by 1he local agency to lie clalms with 1he Stale ol Cellklrnla for 
mandated by Cllapter752, Slalutes ol 19e!I, al'<l COltify 111der pel1ally olpe!jury Iha! I have not violaled anyollhe pn:Msions of G<wenrnentCOde Sedions 1090 

1096, ilc:Ullve. 

I lurther cerllly lhat theta- no lllllJllcatiorl oCher than 1mm the claimant. nor any grant or payment received, for reimlJurnement ol oos1s claimed herein; lllld such 
cosls are for a,_ program or il1craased le\lel of services of an mcisting program rnandaled by Cllapter 752. Sla1111es ol 1008. 

amounts for Esllmated Clam and'or Aaimbursemellt Claim are hereby claimed from Iha Stale for payment ol eslimaled and/or aduaJ oosts for lhe ~ 

pmipam o1Cllapter752, StalU1aS of 1998 set forth on lhe llllaehed slatements. 

SI~ of Authorized otllcer 

H.Carler Finance Director 

(38) Name ol Contact Person tor Cairn Telephone Number 916.485.8102 

Nlcole R. Zieba MAXIMUS, Inc. E-mail Address nlcolezleba@maximus.com 

Form FAM-27 (New 5.'02) Chapllor 7521118 



(01) Clalmant: City of Hayward 

MANDATED COSTS 
ANIMAL ADOPTION 

CLAIM SUMMARY 

(02) Fiscal~ costs were Incurred: 

(03) Department Anlmal Control 

Direct Coats 

04) Reimbursable 
Components 

A. One-Time Costs 

1. Policies and ProceWres 

2. Training 

3. Computer Software 

B. Ongoing Coats 

1. Acquiring Space/Facilities 

2. Renovating Facilities 

3. Care of Dogs & Cats 

4. Care of Other Animals 

5. Hoking Period 

6. Feral Cats 

7. Lost and Found Lists 

8. Non-Medical Records 

9. Veterinary Care 

10. Procuring Equipment 

(05) Total Direct Coets 

Indirect Costs 

(06) Indirect Coet Rate 

(a) 

·-
$1,685 

$89,389 

$6,297 -

Object Accounts 

(bl (c) (cl) (•) -·· Contract TranlA - Supplies Tl'lllnlng -
$337 $2,400 

$521 $352,121 

$105,094 

$1,529 

$27,621. 

$1,946 

$474,828 $2,400 

[From ICRPJ Saltlry and Beneflta 

{07) Total Indirect Coats [Une {08)(•) x line(OS)(a)))or [{Une(06) x llne {05)(a)} + line (OS)(b)}] 

(08) ToCal Dlrec:t and Indirect Costa {Une(05)(g) + llne(07)1 

Cost Reduction 

(09) Less: otfaettlng Savings 

{10) LHa: Other Reimbursements 

(11) Total Claimed Amount {Llne(OS) ·(Line (09) + Une(10)}] 

New 5/02 

1999-2000 

(fl 

FIMd -

FORM 
AA-1 

(II) 

TOllll 

$3,829 

$354,327 

$105,094 

$1,529 

$117,010 

$8.242 

$606,765 

18.50% 

964 

$630,730 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENTfACTIVITY COSTS DETAIL AA-2 

(01) Claimant: City of Hayward (02) Fillc8I ,_, co919 _,.Incurred: 1999-2000 

(03)RelmbunableCompoi-: Checkon'Yone box perfonnlD ldentltylheconipoi1811tbelng cllllmed. 

One-Time I x I Pollcles and Pmcedures I I Training I I Computer Software 

Ongoing Acquiring Space/Facilijies I I Renovating Facilities I I care of Dogs & eats 

Care of Other Animals I I Holding Period I I FeralCats 

l.oGt and Found Lists I I Non-Medical Records I I Veterinary Care 

Procu~ng Equipment 

(04) Deecrtpllon of Ellp8M9 . Obfec:t Accounta 

(a) (b) (c) (d) (•) (f) (g) (II) (I) 
!mployM-. Job Haurly - - - Connet - -Cl111iflatlona, Functlon8 P.rormed -... - - ... Mid - - Mid - - T-

-0.C-nol Uni! Caot Qunlty ·- -- -·--
No aetlvlty this ftacal period. 

(05) Total ( ) SUbtotal ( ) Page: __ of __ 

New 5/02 Chapter 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENTIACTIVrrY COSTS DETAIL AA·2 

(01)ClallMllt: City of Hayward 
(02) Flacal ,_.. __ Incurred: 

199&-2000 

(03) Reimbut'8Bla Con..,onents: C-.!!!D-box per form to Identify the component being clalmecl. 

an.Time I I Policies and Procedures I x 

Ongoing Acqulrtng Space/Facilities I 
Cere ol Other Animals I 
Loot and Found lJsls I 
Procuring Equipment 

(04) DeecrlpllOn o1 ex.,._ 
(•) lb) (c) (d} 

Empla,.e-. Job lbsly - -emu--. Functlonll Pwlonned -... - ·-.. end of UnltCool ~ 

Animal Care Attendants $14.71 30.90% 27.00 
Pollce Records Cleltl: $16.44 30.90% 20.00 
Anlmal Control Officers $1859 30.90% 12.00 
Senior Anlmlll Care Atlllndant $16.62 30.90% 4.00 
Senior Animal Control Officer $19.03 30.90% 4.00 

Chameleon training atatf fee 

The Hayward Animal Control 
Department purchased 
Chameleon software to assist 
them in tracking animals and 
other duties related to mandated 
activities. Each staff member 
had to be trained on using the 
system. 

Please-attached 
Chameleon invoice for 
dccumentaUon on training fee. 

(05) Total ( ) Subtotal ( ) Page: __ of __ 

I Training I I Computer Software 

I Renova~ng Facilities I I eere o1 Dogs & eats 

I Holding Patlod I I Ferelcats 

I Non-Medical Records I I Veterinary care 

Object Accounl8 

(•) (!) (g) (h) - -- - T'°""' 
and - - and --·- TJ'lllnl--

-~-

-~~ 
--· 

$2,400 

(I) 

... - - TOlal 
811. •Ben. 

$397. $123 $620 
$329· $102 $430 
$223• $69 $292 
$66 $21 $87 
$76 $24 $100 

. 
$1,092 $337 $1,429 

~ Chapler752198 

1011 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01} ClairMnt City of Hayward (02) l'llcal )'9111'- - ·- 1999-2000 

(03) Relmbur..ble Compoi-: Check !!!lilt one box per form to lclenllfy the component being claimed. 

0ne-t1me I I Policies and Procedures I I Training I x I Computer Software 

Ongoing I Acquiring Space/Facilities I I Renovating Facilities I I Cara of Dogs & Cats 

I care of Oilier Animals I I Holding Period I I Feral cats 

I Lost and Found Usls I I Non-Medical Recorda I I Veterinary care 

I Procuring Equipment 

{04) DMcrlptlon of Expen.- Object Accounla 

(•) (b) (•) (d) (•) (I) (9) (b) (I) 

EmployM ...._Job - -· - .. _ 
c- - ~ 

Cl 11?Mcallom. Function. Pa funned -.. - - .. .... - - - - - T-
-0.C-nol UnllCOol Quonllty ..._,_ ,....,._ -·-· 

Animal Servlcell Manager $32.09 30.90% 15.50 $497 $154 $651 

The Animal Services Manager 
spent approximately 15 hours 
researching appropriate 
software systems to assist the 
City of Hayward In complying 
with mandated activities. Time 
claimed herein also includes 
time In negotiating with the 
vendor and being available for 
implementation help. 

Chameleon $16,084 

Chameleon software system 
and associated necessary 
computer equipment, including 
server set up and hardware. 

Costs claimed herein have not 
been included within the 
Indirect Cost Rate Proposal. 

(05) TOllll ( ) Subtolal ( ) Page: __ of __ $16,084 $497 $154 $651 

New5/02 Chapter 752198 



MANDATED COS"TS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Cllllmllnt: City of Hayward (02)-_.-com _,, lncurrad: 1999-2000 

(03) RelmburUble COlllflOl*lt8: Check a one box per form to ldenlify1he component being cl•lrned. 

On.Time I I Policies and Procedures I I Training I I Computer Soltwam 

Ongoing x Acquiring Space/Facilities I I Renovating Facilities I I Care of Dogs & Cats 

care of Other Animals I I Holding Period I I Feral ()alS 

Lost and Found Liats I I Non-Medical Records I I Veterinary Care 

Procuring Equipment 

(04) o-rlpllon of Expen.- ObjtlCt ~-
(1) (b) (•) (d) (e) (I) (g) (h) (l) 

EmpioVM,._Job - - - - - - ,._ 
Cl11111cdone. functlDIWPWfwlned -or - w-.. - -- - - - - T-- of UnltCOOI G<IMllty ............ Tnllnl- Sol. I Bon. 

Animal Services Manager $32.09 30.90% 52.50 $1,685 $521 $2,205 

Capital costs • 50.1 % $352,121 

In fiscal year 19!1&-2000, the City 
of Hay.Nard detennlned that, due 
to additional holding period 
mandates and other associated 
mandated aclivities, it would be 
necessary to expand and 
construct new facilities to 
comply with mandated activities. 
Costs claimed herein represent 
the pro-rated share of capital 
costs. 

Please see attached, detai/sd 
capital budget for descriptions of 
activities and expenditures. 

2091 allglb/e euthanized 
! 

animals/4177 total animals = 
51.5% 

(05)Total ( ) Sublolal ( ) Pllge: __ of __ $352,121 $1,685 $521 $2,205 

Chapmr752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA·2 

(01) CIMMnt: City of Hayward (02) Flacal ~costs - Incurred: 1999-2000 

(03) Reimburabl• ~ CMck m-box per form to ldenllfy ... c:ompo.-belng cllllmed. 

One-Time I I Policies and Procedures I I Training I I Computer Softw8le 

Ongoing Acquiring Space/Facllities I x I Renovating Facllllles I I Care of Dogs & Cats 

Care of Other Animals I I Holding Period I I Feral Cats 

Lost and Found Usts I I NoM.ledical Reconls I I VeterinatyCare 

Procuring Equipment 

(04) Deecription of Exs-- Object Accounts 

(•) (b) (c) (d) (•) (t) (8) (h) (I) 

limplo)'M Ne-, Job _.., - """'" - c..ntroGt - ~ 

C1111lfleldk:wl$. Funcllona Parfui11MICI -or - -.. - - - - - - Total 

and of Unl!Cool Q- _ _.._ 
~ Biil.a aon. 

Na activity this flsclll period. 

(05) Tolal ( ) Su- ( ) Page: __ 01 __ 

New5102 Ch8plar 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) ClehNnt: City of Hayward (02) F- ,.,ar COlll8 were Incurred: 1999-2090 

(113) Relmbonllble Componenta: CMck mlllf one box per form to lclentlly the component being c:llllmecl. 

One-Time I I PollcieS and Procedures I I Training I I Computer Software 

Ongoing I I Acquiring Space/Facilities I I AerlOYlltlng Facilities I x 1 eare o1 Dogs & Cals 

I I Care of Other Animals I I Holding Period I I Feral Cats 

I I Lost and Found Lists I I Non-Medical Records I I Veterinary Care 

I I Procuring Equipment 

(041 De9crlplion of ExpeneM Object Accounl8 

(1) (b) (C) (d} (1) (I) (g) (h) (I) 

E...,...__Jol> llourtJ - - - c- - """"' c1111ttltallu"' Fundlom Pwronn.ct -or -- .. - - - - - - T-
11111 of UOllCOol _., ... _ 

~ sa. a a.n. 

Care and maintenance of $105,094 
impounded stray or abandoned 
dogs and cats that die during the 
increased holding period or are 
ultimately eulhanized. 

Average Daily Census= 113 

T otaJ cost per eligible eulhanized 
dog and cat for two additional 
days of care plus veterinary care 
for Initial physical eicam and 
wellness vaccination = $52.13 

Total cost of care and 
mailtenance for 2016 eligible 
eulhanized dogs and cats for 
two additional holding days = 
$105,094 

Please see attached time study 
and cost summary for dstail 
and documsnfation, 

(05) Total ( ) Subtotal ( ) Page:_._ or __ $105,094 

New5/02 Chapltlr 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AJ..2 

(01) Claimant: City of Hayward (02) Flecat,... _ - lncurnid: 1999-2000 

(03) A.imburuble Compo11111i.. Chsk gone boX per fonn to klanlHy the compo111111 being cl.imed. 

One-Time I I Policies and PrcceduR>S I I TraJnlng I I Computer Software 

Ongoing I .Acquiring Space/Facilities I I Renovaling FacUitles I I Care of Dogs & Cats 

x I Care of Other Animals I J HOkllng Period I J FeralCats 

I loel anc1 Found li$ls I I Non-Medical Records I I Veterinary Care 

j Procuring Equlp!Mnl 

(04) De8crttlllon ol ExpeneM Ob)ectACcount& 

(1) (I>) (c) (II) (•) (I) (9) (h) (I} 

Employlle --Job Hourly - ....... - controc:I ,,_ T.-

~rw,F-MPerlormed -... - Waned or ... - - ... - -hi Tolal - nor UnM COOi - .. _ 
T- 11111. & Bon. 

Care and maintenance of $1,529 
impounded stray or abandoned 
animals that die during lhe 
Increased holding period or are 
ultimately euthanlzed. 

Average Dally Census = 6 

4 clay holding cost = 20.38 
Total number of eligible 
euthanized animals = 75 
T Olal oost for eligible 
euthanlzed animals = $1528.5 

Please see attached time study 
and oost summal}' for detail 
and documentation. 

(05) Total ( ) SUbtolal ( ) Page: __ of __ $1,529 

New5/02 Chapler 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Clalrmnt CHy of Hayward (02) Fl ..... )1911• coeta - lnc:urred: 1999-2000 

(03) Relmbunable Componen18: Check mlllf one box per form to ldenllly Ille component being clelmed. 

One-Time I j Pollcles and Procedures I I Traioing I 1 Computer Software 

Ongoing Acquiriog Space/Facilities I I Aenovalirlg Facilities I I Care of Dogs & Cats 

care of Other Animals I x I Holding Period I I Feral cats 

Loat and Found lists I I Non·Medlcal Records I I Veteririary care 

Procuring Equipment 

(04) Deecripllon or Expenua Obfecl Acc:ounl9 

(•) (b) (c) (d) (•) (I) (g) (h) (I) 

IEmploJ99 ""-Job Hourly ........ ........ - Contnct - ,._ 
~.-.Fu-.. - ...... -or - W-or -- - - - - T-

..... ot UnRCoat Quonllly --- T....._ .......... 
Animal care Attendante $14.71 30.90% 2928.00 $43,071 $13,309 $56,380 

Police Records Cerke $16.44 30.90% 1152.00 $18,939 $5,852 $24,791 

Senior Animal Control Officer $19.03 30.90% 768.00 $14,615 $4,516 $19,131 

Sr. Animal care Attendendanl $16.62 30.90% 768.00 $12,764 $3,944 $16,708 

For fiscal year 1999-2000,the 
Hayward Animal Control 
department made Itself available 

and open to the public on 
Saturdays from 12 PM to 6PM to 

make animals available for 
owner redemption. 

The total claimed herein 
represents the actual time of 
staff for the )leal"-long eligible 
period. 
Every Saturday, there are 7 
Animal Care Attendants, 3 
Police Records Clerks, 1 Animal 
Control Officer and 1 Senior 
Animal Care Attendant the! staff 

the O!l8f8.lion. 
The sheher is extremely busy on 

the Saturday, many members of 
the public come to the shelter 
seeking to adopt and redeem 

animals. Because of the 
numbers of people who come, 

the shelter must have staff on 
hand to assist the public in 
adopting and redeeming 
animals. 

(05)T0181 ( ) Su-I ( ) Page: __ of __ $89,389 $27,621 $117,01( 

Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENTfACTIVITY COSTS DETAIL AA-2 

(01)C ...... nt: City of Hayward 
(02) Flsc8I ,.., _ - lnccmld: 

1999-2000 

(03) Rllmbunlllble Components: Check Slllll! one box per form to ldenllfy the component being ctalmed. 

One-Time I I Policies and Procedures I I Training I I Computer Software 

Ongoing Acquiring SpacelFacilHles I I Renovating FacllHles I I care of Dogs & cats 

care of Other Animals I 1 Holding Period I x I Fer&IC&ts 

Lost and Found Usls I I Non-Medical Records I I Veterinary Care 

Procuring Equipment 

(04) Deecrlptlan of E.....- Objed Accounts 

{•) (b) (c) (d) (•) (IJ (g) (h) (I) 

~--Job Hourly - - - ConlrKt - ~ 

c ... - .... - ........ - -.. - - .. .... - - .... - - T .... - not IJnltC- Qu- ... _. ... Tnl"'"" 8111. ...... 

ll'lls cost has been claimed as 

part of the care and 
maintenance cost for ellglble 
eulhanized dogs and cats. 

(05)T- ( ) Sublolal ( ) P_: __ ol __ 

-5/02 Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Claimant: City of Hayward {02) FlSClll Y81f-. - •ncuned: 1S.2000 

(03) Rel-..tlle Campo11111a: ~~one box per fDnn to Identify the component being claimed. 

0ne-T1me I I Policies and Procedures I I Training I I Computer SoltwSIB 

Ongoing I Acquiring SpacelFaclllties I J Renowling Facilities I I care ot Dogs & Cats 

I Cale ot Other Animals I I Holding Period I I Feral cats 

I x Lost and Found USIS I I Non-Medical Reoorcla I I Veterinary C8lB 

I Procuring Equipment 

(04) Deecription ol ex.-- ObJecl Accounls 

(•} (b) (c} (d) (•) (I) (g) (h) (I) 

l!mployee NmnM, Job - - - -· ~ Flud ,.,.,.. 
C--·· ....-.PorfonMd -.. - Worbdor - - - - - - T-

•ndl>Mc.......,ol~ UoltCoot GuonltlJ .......... ~- Sol.&Bon. 

Pollc:e R-m Clerk n (4) $16.44 30.90% 383.00 $6,297 $1,946 $8,242 

The Police Records Clerks II 
spend approximately 383 hours 
per )ear in taking information 
about lost and found animals 
via telephone, updating the lost 
and found lists dally, and 
providing owners with the 
names and addresses ot other 
shelters within their vicinity. 

(05) Total ( ) SUbtolel ( ) Page: __ of __ $6,297 $1,9411 $8,242 

NewSI02 Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA·2 

(01)Clalmant: City of Hayward (02) Fl_l,_,_warelncurnod: 1999-2000 

(03) Aelmburuble CDqlOMnl8: Check l!llb! one boX per IGrm to Identify the compo11•1t being claimed. 

an.Time I I Policies and Procedures I I Training I I Compular Software 

Ongoing I Acquiring Space/Facilities I I Renovating Facilities I I eara of 0oga & eats 

I care of Other Animals I I Holding Period I I Feral cats 

I Leet and Found Usts I x I Non-Medical Records I I Veterinary care 

I Procuring Equipment 

(04) 0.1. lptlon at Experw ObJact Accounll 
(I) (II) (c) (cl) <-> (I) (ll) (h) (~ 

Employ9e-, Job Hourty - Haun - COrllrlcl RXld T,_ 
Cl111lftcaUone, FunoUons Performed 

_., - Worleedor - - - - - - T-
and ol llnRCoot Clulnllty llU-'IM Sol. &BlrL 

This cost has been claimed as 
part of the care and 
maintenance cost tor eligible 
eulhanized dogs and cats. 

(OS) Total ( ) Subtotal ( ) Page: __ of __ 

New5/02 Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Claimant: City of Hayward (02) R-' ,._com - lncumld: 1999-2000 

(03) Fleimburuble campoc.n.: CMck !!!!!): one boX per form to lcMnllfy Iha component being clelmecL 

One-Time I I Policies and Procedures I I Training I I Computer Sollware 

Ongoing Acquiring Space./Facllllies I I Renovating Facilities I I care of Dogs & Cats 

care o1 Olher Animals I I Holding Period I I Feral cats 

L.osl and Found LI""' I I Non-Medical Record• I x I Veterinarycare 

Procuring Equipment 

(04) c.ecrtpllon of ExpenHS Object Accounts 

l•I (b) (c) (d) (•) (I) (g) (h) (I) 
l!nlpla,.e-. Job -y - - - a...... - T.-

Cl"t"k:8tiona, Functions Performed 
_., - W-or - - - - - - T-

lllld o-r1-.. ol UnltCGo< Quanllly ... ~- ~ s.i.a-. 

This cost has been claimed as 
part of the care and 
maintenance cost for eligible 
eulhanized dogs and cats. 

(05) Total ( ) Subtotal ( ) Page: __ or __ 
Chapter 7621118 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01)ci.llllMI: Cltyot Hayward (02) Flscal year coels-lncumid: 1999-2000 

(03) Relmburuble Compo.-ta: Check a one box per form to ldenllly Ille component being claimed. 

an.Tin. I I Policies and Procedures I I Training I I Computer Softwal8 

Ongoing I Acquiring Space/Facilities I I Renovaling Fac"llies I I Care of Dogs & Cats 

I Cant of Other Animals I I Holding Period I I Feral Cats 

I Lost and Found Lists I I Non-Medical Records I I Veterinary Care 

I x Procuring Equipment 

(04) Deecriptlon of l!xpen- Object Accounts 

(•) (b) (c) (cl) (ot) (I) (g) (h) Pl 
Employea--. Job Hourly - -.. -· Conlrocl - T.-

~l"aUo ... --- -.. - W-or oncl - - ... - - T-

-DMc-ol UnltCaol °'*''"' ·- Troinl- -·--
These costs have been claimed 
underthe'ComputerSoltware" 
portion of this claim. 

(05) Total ( l s-1 I ) Page: __ of __ 

New 5lll2 Chapter 752198 



Tabs 



-· CLAIM FOR PAYMENT 

Pursuant to Government Code Section 17561 

ANIMAL ADOPTION 
(01) Claimllnl k1en-.i Numl:ler 

9801358 
(02) Claimant Name . 

c or 
County of Location 

AlamedaCo 
Street Address or P.O. Box 

777 ·s· Street 

(22) AA-1, (04)(A)(1)(g) 

(23) AA-1, (04)(A)(2)(g) 

(24) AA-1, (04)(Aj(3)(g) 

~Code (25) AA-1, (04)(B)(1)(g) 

Type of Clalm Estlmallld Claim 

(03) Estimated 

(04) Combined 

(05) Amended 

(06) 
2001-2002 

m 
D 
D 

94641-5007 
Relmbu...-nt Clalm (26) AA-1, (04)(8)(2)(9) 

(09) Relmbulsement [K) (27) AA-1, (04)(B)(3)(g) 

(10) Combined 

(11) Amended 

(12) 
2000-2001 

D <28> AA-1, (04)(B)(4)(g) 

D (29) AA-1, (04)(B)(5)(g) 

(30) AA-1, (04)(B)(8)(g) 

Olal Cllllmed 
Amount 

(07) v (13) 
$100000 $391,674 ..; 

(31) AA-1, (04)(B)(7)(g) 

LESS: 10% Lim PeMlty, nottD lll<C.-d $1,000 (14) (32) AA-1, (04)(B)(8)(g) 

LESS: Prior Clalm ~ Rec11tied (15) (33) AA-1, (04)(B)(9)(g) 

$391674 
(18) (34) AA-1, (04)(B)(1Cl)(g) 

Nit Claimed ~nt 

(35) AA-1, (Oii) 
Due from Slate $391 674 

(37) CERTIRCATION OF CLAIM 

216 

11 

124672 

119 787 

1715 

23 

9 

In 8COOlllance wllh 1he plO'Jfslons al Go\<ernment Code 17561, I certify that I am thealllcer aulhOrizad by1he lccll agency1o le dains wll11he Slate of CalfClmla lor 

rnandalad by Chapter 752, ~al 1998, and certify under penally al peljury that I hava not Yiclalad any al 1he provisions of Go'lenment Cede Sectb1s I091l 
1096, lnduaiva 

I furlher certify that 1here was no a~ o1her than from 1he claimanl, nor any grant or payment received, tor ralmlusament al casts clained herein; and aJCh 
1111for a new program orincnlased feWllof servicesof an axlstlngprogrammandaled byChaptar752, &mules of 1998. 

amounlll for Esllmated Clam andklr Reinbulsement Claim are lleraby clalmed lrom 1he Slate tor payment al es1inaled andlor aclll8I casts tor 1he mandlted 
prngram al Chapter 752, Slalutas al 1998 sel fcrlh en the attacliad _, .. ,15. 

H.Carter Finance Director 

Nicole R. Zieba MAXIMUS, Inc. E-mail.......,.. nicolezlebaOmaxlmus.com 

Form FAM-XT (New 5/02) Chapter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

CLAIM SUMMARY AA-1 

(01) Claimant: City of Hayward (02) Flscal year coebl -re Incurred: 2000-2001 

{03) Department Animal Control 

Direct Costs Object Accounts 

(04) Relmbursable {•) {b) (c) (d) (•) (I) (g} 

Componenta - - _.. .... Contl¥t Travel .. Flud 

A. One-Time Coel8 Suppllaa s.vi- Training ~ 
T-

1. Policies and Procedures 

2. Training $164 $52 $216 

3. Computer Software $11,345 $11,346 

B. Ongoing Costa 

1. Acquiring Space/FacillUes 

2. Renovating Facilities 

3. Care of Dogs & Cats $99,787 $99,787 

4. Carll of Other Animals $1,715 $1,715 

5. Holding Period $93,976 $29,978 $123,954 

6. ttral CalS 

7. Lost and Fwid Lists $7,499 $2,392 $9,891 

8. Non-Medical Records 

9. Veterinary Care 

10. Prccuring Equipment 

(05) Total Dlrec:t Coeta $103,201 I $32,923 $235,350 $371,481 

Indirect Costa 3.;>{I~'-\ 

(08) Indirect Cost Rate [FromlCRPJ Salary and lleuellta 
19.90% 

(07) Total Indirect Coats [Line (O&Xa) x llne(05)(a))]or [{Llne(08) x llne (06)(a)} + line (06)(b))) 
~?7090 

(DI) Total Direct and Indirect Costs [Llne(06Xg) + lne(D7)J 
~571 

Cost Reduction 

(09) LeM: orr-ntng Savine-
Dao License Revenue: Total Cost of Service = 1 O 491 · Total Revenue = 17 388 $6.897 

{10) Less: Other Reimbunlements 

(11) Total Claimed Amount {Llne(OB) - {Line (09) + Llne(1 O)}) 
$391,674 

New 5/02 
Chapter 752198 



MANDATED COSTS 

ANIMAL ADOPTION . FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Ci.in-t: City of Hayward 
(02) Flecal,.... com were lncun8d: 2000-2001 

(03) Relmbunable Coq1C111111ta: Check !!llllf one box par - lo Identity the component being claimed. 

One-Time I x I Polleies and Procedures I I Training I I Computer Software 

Ongoing I Acquiring Space/Facllltles I I Renovating Facilities I I eare o1 Dogs & Cals 

I Care of Other Animals I I Holding Period I I Feral Cats 

I Lost and Found Lists I I Non Medical Records I I Veterlnaiy Care 

I Procuring Equipment 

(04) o..cription of Ex- Object Accounta 

(a) (b) (c) (cl) (•I (f) (0) (h) (I) 

l!lllpkiyee-.... Job - - - -· - - Trovol 

Clliellllcllllon _,_Pa loi •- -.. - W-or - - - ... - - , .... - of llnltCOol ~ ......... ............. .......... 
No activity this flecal period. 

(05) Total ( ) Sublnlal ( ) Page: __ ot __ 

NewS/02 
Chllpter 752198 



MANDATED COSTS 

ANIMAL ADOPTION 

COMPONENT/ACllVTTY COSTS DETAIL 

City of Hayward (02) Fiscal,..... costs - •ncuned: 

FORM 

AA-2 

Ongoing I Acquiring Space/FacAltles I I Renovating Facil!tles l I Care of Dogs & Cals 

l Care of Olf1er Animals I I Holdilg Plltlocl I I Feral Cats 

._I _ __. Lost and Found LislS I .... _ __.I Non-Medical Recon1s l.._ _ __,I VeterinaJy Care 

I._____. Ptccuring Equipment 

(04) O-rlptlon ol &pensm 

(•) ..... ,..,._Job 
Cl alftutlana. FunctlOna PatonMd 

11111 o-i"""• °'"-

Animal care Allendanlll 
Police Records Clerk 

·he above staff were new to the 

Animal Control Department and 

were tralned on the Chameleon 

software to record necessary 
non-medical records as required 

by the mandate. 

(05) Total ( ) Subtotal ( ) 

(b) (C) (d) 

lloully - --or - - .. 
UnltCOol _, 

$15.71 31.90% 6.00 
$17.44 31.90% 4.00 

Page: __ of __ 

Olljec:t Accounts 

(•) (t) (g) (h) (I) - -- - Tr.-

and - - ond - -SU-''- ............ 

$94 ~ 
$70 $22 

$164 $Iii! 

Tobll -·-
$124 
$92 

$216 

CllaPtet 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA·2 

(01) CIMwll: City al Hayward 
(02) FlllClll,.... _ W111'8 lncumcl: 2000-2001 

(OG) Relmbunlillle Components: Chack .llDlll one box par form to ldenUfy the component blllng clalmed. 

One-Time I I Pollcles and P~res I I Training I x 1 Computer Saftware 

Ongoing I I Acquiring Space/Facilities I I Renovating Facililles I I Cale o1 Dogs 11 ca1a 

I j care of Other Animals I I Holding Period I I Feral cars 

I ! Loat and Found Lists I ! Non-Medical Records I I Vetarinaly Cara 

I I Procuring Equipment 

(04) D-pllon of expen.. Object Accounta 

(o) (b) (C) (d) (e) (f) (g) (II) (I) 

Emplo"9-- Job - - """"' -· CGnlrlct .- T-
C:l---ne, Functlo,. l'el1otmed 

_ .. -- .. lllcl - - lllcl - - Total - nof untteoot -...., .. _ 
Tnlnl- 8111 •• Ben. 

Chameleon $11,345 

Chameleon software system 

fees and associated 
necessary computer 
equlpment 

Costs claimed herein haw not 
been includBd within the 
Indirect Cost Raitt Proposal 

-~ 
,~" 

o\'.{ 'l' ' 
~v v i·' . 

. t·"··' 13 ·~~..-. 
\ 

., 

~ .. J 
1~!1 

•, 

I 

(05) Total ( ) Subtotal ( ) P11g9: __ 01 __ $11,345 I 
New5I02 

Chapter7~ 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01}Clmlnmll: City of Hayward (02) Fl-',.., coete wwe lncuned: 2000-2001 

(03) Relmbu-ble Compo11enta: a-le l!l!ll! one box per form 1D ldenllly the component being clalmed. 

an.nme I I Pollcies and Procedures I I Training I I Computer Software 

Ongoing I x I Acquiring Spece/Facilities I I Renovating Facilltles I I cam of Dogs & Cals 

I I cam or Other Animals I I Holding Period I I Feral Cats 

I I Lost and Fwnd U8ts I I Non-Medical Records I I Veterinary cam 

I I Procuring Equipment 

(04) 0..Crlpllon of E!xpelll II Ollfect Accounte 

(a) (b) (C) (d) (•) (f) (g} (II) Ill 
Enlplope-. Job Hourly - ....... .. - ~ - ~ 

CIMolllo8donl, Functlona ,_nlOCI -.. - W-or - - - - - - T'"81 

--allanol- UnllC.. OUlndlJ -- ..... -. 
Animal Servlcee Manager $33.37 31.90% 47.00 $1,568 $500 $2,069 

Capital costs • 42.3% $122,503 

In flSClll year 1999-2000, the City 
of Hayward detennined !hat, due 
to addlllonal holding period 
mandates and other associated 
mandated activities, ~ would be 
necessary to expand and 
construct new facilities to 
comply with mandated activities. 
Costs claimed herein represent 
the pro-rated share of capital 
costs for lhe continuing 
construction in the 2000-2001 
fiscal year. 

P/ease see attached, detailed 
capital budget for descriptions of 
activiliBs and expenditures. 

2075 eligible euthaniZBd 
anlmals/4908 total animals = 
42.3% 

(Oii) Total I ) Subtotal ( ) Page:_ of $122,503 $1,668 $50(1 $2,069 

NewS/02 Chlpter 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Cllllmant CHy of Hayward (02) Fl....i,..... coalS - Incurred: 2000-2001 

(118) lllllmbunable Components: Chell -- box per IOnn to ldenlllylhe compoi- being clelmed. 

One-Time I I Policies and ProcedureS I I Training I I Computer Softwal9 

Ongoing I Acquiring Space/Facilities I x I Renovating FaciHties I I eare or Dogs & eats 

I Care of Other Animals I I Holding Period I I Feral Cats 

I Lost and Foond Usts I I Non-Medical Records I I Velerinary Care 

I Procuring Equipment 

(04) DMcrlplion ol Expen- Object Accounts 

(a) (b) (c) (d) (•) (1) (II) (h) rn 
Em....,_.....-. Job Hourly - - -· """"""' - T.-

Cl 11P'lcatluawa. Funcllor. PwfOiini«f -.. - - .. .... - - - - - TOIOI 

--~-or 
Unit COol ~ -~ --~ 8oL8111n. 

No actlvHy thill ft9cal paiod. 

! 

' 

(05)Tolel ( ) Subtotal ( ) Page: __ of __ 

New511l2 
CINlpler 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVrTY COSTS DETAIL AA-2 

(01) ct.lllWll: City of Hayward (02) Fl8C8I !J'll8I' C09111- lncuned: 2000-2001 

(m) ~rweble Components; Checkgo!f one box per tann to identllylhll cmnpa1ient being.......,.., 

One-Time I I Policies and Procedures I I Training I I Computer Software 

Ongoing AcqUimg Space/Facilities I I Renovating Facilities I x I Cani of Dogs & Cats 

Cara of Other Animals I I Holding Period I I Feral Cats 

Last and Found Lists I I Non-Medical Records I I Veterinary Car8 

Procuring Equipment 

(04) Deecrlpllan DI ExpenHI Obfec!Accaunh 

(II) (b) (c) {d) {e) (I) (g) (h) (I) 

EmploJel-. Job Houtly - Houra - Conlroct Flud ,_ 
ci-..on., fu-.. -·•'"" -or --"' ond - - ..... ... _ - T-- nor UnltColl Quonllly - Troln,_ ..... -. 

Care and maintenance or $99,787 
impounded stray or abandoned 
dogs and cals that die during the 
increased holding period or are 
ultimately eUlhanized. 

Average Daily Census= 190 

Total C06l per eligible euthanized 
dog and cat for two additional 
days of care plus veterlni!fY care 
tor initial physical exam and 
wellness vaccination = $48.09 

Tolal cost of care and 
maintenance for 2075 eligible 
euthanlzed dogs and cats for 
two add111onal holding days = 
$99,787 

P/ease sse attach6d time study 
and cost summary for detail 
and documentation. 

(05) Total ( ) Sublolal ( l Page: __ "'-- $99,787 

New5102 Chapter 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COS'rS DETAIL AA-2 

(01)C~ City of Hayward (02) F*'-1 )'9111' co9ls - lncumld: 2000-20Cl1 

{03) 1191mbunmble ~: Checlc 91!1l! one box per IOrm to ldenlllytlle component being clalmMI. 

at.Time I I Policies and Procedu"'8 I I Training I I Computer Sollw .... 

Ongoing Acquiring Space/FacUilies I I Renovating Facilities I I cara of Doga & ca&s 

x Care of Olher Animals I j Holding Period I I Feral Cats 

Loal and Found Usls I I Non-Medical Records I I Veterinarycara 

Procuring Equipment 

(04) DMc !pion of ex,__ Object Accounta 

(•) (b) (c) (d) (•) (I) (g) (II} (I) 

l!mploYM N-. Job How1y - - - c- - T.-

Cl111tflcdol-. Funclol'm Pelfonned -... - W-or .... Slrvl- - .... - - T--- of Untt Cool ~ ....... ~·-
......... 

care and maintenance of $1,715 

impounded stray or abandoned 
animals that die during the 
Increased holding period or are 
ultimately euthanized. 

Average DaUy Census ., 6 

4 day hokf111g cost., 21.72 
Total number of eligible 
eulhanized animals = 79 
T otaJ cost for eligible 
euthanized animals= $1,715 

Pleass see attached time study 
and cost summary for detaH 
and ctocumentation. 

(05) Total ( > subtotal < ) Page: __ of __ $1,715 

New51112 
Cheptar 752198 



MANDATED COSTS 

ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01)Ci.llllMI: aty of Hayward {02) Fl9Clll ~ --- lllCWNCI: 2000-2001 

(m} Rtllmburuble Compoi1811111: Cbllck ontv one box per form to Identify Ille component being cllllmed. 

One-Time I I Policies and Procedures I I Training I I Computer Software 

Ongoing I Acquiring SpacelFacllllles I I Renovating Facilities I I Care of Dogs & Cala 

I care of Other Animals I x I Holding Period I j Feral Cats 

I Lost and Found Lists I I Non-Medical Aecom• I I V8'8rinllly Care 

I Procuring Equipment 

(04) Deecrlpllon of e,.,..._ Object Accounts 

(•) (b) {c) (d) (•) (1) (g) (h) (I) 

E!mpio,..--. Job Heurty - Houra ·-- - -C*al_a, ___ .... -.. - ·-.. - - - - - - TOlll 

and of Unllcoet _, - - Tnlnl- -·--J .,, $45,999' Animal Care Atlendante $15.71 31.90% 2928.00 $14,674 $60,673 

Police Records Cera./ $17.44 31.90% 1152.00 $20,091 $6,409 . $26,500 

Senior Ani11111I Control Olfk:er $19.03 31.90% 768.00 $14,615 $4,662 $19.2n 

Sr. Anlllllll Care Atte11d11ndent $17.28 31.90% 768.00 $13,271 $4,233 $17,505 

For fiscal year 2000-2001,the 
Hayward Animal Control 
department made itself available 
and open to the publlc on 
Saturdays from 12 PM to 6PM to 
make animals available for 
owner redemption. 

The total claimed herein 
represents the actual time of 
staff for the year-long eligible 
period. 

Every Saturday, there are 7 
Animal Care Attendants. 3 
Police Records Clerks, 1_Anlmal 
Control Officer and 1 Senior 
Anim81 tare Attendant that staff 
the operation. The shelter is 
extremely busy on the Saturday, 
many members of the public 
come to the shelter seeking to 
adopt and rede«n animals. 
Because of the numbers of 
people who come, the shelter 
must have staff on hand to 
assist the public in adopting and 
redeemino animals. 

(05)Total ( ) Subtotal ( ) "-' of __ $93,97E $29,978 $123,954 

New5/D2 Chapier 7521'98 

--·-··--·---------------------------~ 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITYCOSTSDETAIL AA-2 

(01) Clalnwlt: City of Hayward (02) Flscml ye." - _.. lncunad: 2000-2001 

(03) Relmbul1lllble Components: Check only - box per form to ldenllfy Ille component being clalmed. 

One-Time I I Policies and Procecklras I I Training I I Computer Softwar9 

Ongoing Acquiring Spacelfaoillties I I Renovating Facilities I 1 ears o1 Dogs & eats 

Care of Olher Animals I I Holding Period I x I Feral Cats 

Lost and Found Usts I I Non-Meclcal Records I I Veterinary Care 

Procu~ng Equipment 

(04) DMcrt.,cl llft ol l!xpeo I I I Object-

(a) (b) (c) (d) (•) (I) (g) (h) (I) 

Einplov--... Jab -~, - -.. - CGnb'oct - ~ 

Cir I 71wdloe ... PuncllioM P9rform.:I -.. - ·-.. .... - - - - - TOlll - of UnllCoot QumlHy ......... --- .......... 
This cost has been clamed as 
part of the care end 
maintenance cost tor eligible 
euthanized dogs and cats. 

• 

(05) T ollll ( ) Su-I ( ) Page: __ of __ 

Naw5/02 ChaplBr 752198 



MANDATED COSTS 
ANIMAL ADOPTION FOAM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Clllllmnt: City of Hayward (01) Fi-I,.,.._ -•ncumoc1: 2000-2001 

(03) 1191mburuble COntpol•118: CMck s!DlX one - per form to iclenlify Ille compoo•ll being clelmed. 

0ne-T1me I I Policies and Procedures I I Training I 1 Computer Sonware 

Ongoing I I Al:q!Jiring Space/Facilities I I Renovating Facilities I I Care of Dogs & Cats 

I I care of Other Animals I I Holding Period I I Feral Cats 

I x I Loet and Found Usl.s I I Non-Medlcal Records I I Vete<lnary Care 

I 1 Procuring Equipment 

(DC) Deecrlptlon of ExpeMM Object Accounts 

(1) (b) {c) (cl) (e) (I) (9) (h) (I) 

Emplojlee ...._Job HoUflJ - -.. - - - Tmol 

Cl 11n111111o.-.. Functions PmrorMed -.. - .,._., - - - ... - - Tallll - of Unite- o-1lly - ,.,..,.... ..... -. 
.... J 

Pollce Reconla Clerk 11 (4) $17.44 31.90% 430.00 $7,499 $2,392 $9,891 

The Police Records Clerks II 
spend approxilJ!ll!!!y 430 hOurs 

-~· 
per year in taking inforrnatlon 
about lost and found animals 
via telephone, updating Iha lost 
and fouid lists daily, and 
providing owners with the 
names and addresses of other 
shelters within their vicinity. 

(05)Tolal ( ) Subtotal ( ) Page: of $7,499 $2,39~ $9,891 
Chaplar 752198 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTlvrTY COSTS DETAIL AA-2 

1011 c .. in-1: City of Hayward 
(02) _,...._-Incurred: 2000-2001 

(03) Rlllmbunllllle ~: CIMCk S!lll! one boll per form to ldenllfythe compoolMll being cllllmed. 

One-Time I I Policies and Procedures I I Training I I Computer Software 

Ongoing Acquiring Space/FacUllles I I Renovating Facilities I I eare or Dogs & Cals 

Care of Olher Animals I I Hoking Period LJ FBflll Cats 

Loet and Found Lists I x I Non-Medical Records I I Veterinaiy Care 

Procuring Equipment 

(04) De. crlptlon of ex,__ Ob!Kt~ 

C•I (b) (c) (di (•) (I) (g) (h) (I) 

EmployM--Job Hourly - - - Conlr8ct - n.-
C'IM r-,,.-,..1o.- -.. --.. Incl - - - - - T-

encl of UnllCoR 0.-llty .. ....._ llll"""'' 11111 •• Bon. 

This cost has been claimed as 
part of the care and 
maintenance cost for eligible 
euthanlzed dogs and cats. 

(06)Total ( ) SUblolal I ) Page: __ of __ 

Chaptar 752198 



MANDATED COSlS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AA-2 

(01) Clllllmnt: City of Hayward (02) 1'1-i YMI' coD - lncumld: 2000-2001 

(OS) Relmburallble Compo!- CMck gone box per fonn lo ldenllly the -.iponent being clalmed. 

One-Time I I Policies and Procecb'es I I Training I I Computer SoftwatB 

Ongoing Acquiring Space/F&e1lllies I I Renovating Facilities I I eare o1 Dogs & ea1s 
Care of Other Animals I I Holding Period I I Feral Cats 

lost and Found Lists I I Non-Medical ilecords I x I Veterinary Cate 

Procuring Equipment 

(04) Dwrlpllon "'~ ObJect Accoun1a 

(•) (b) (c) (cl) (•) (f) (II) (h) (I) 
Em ........ ...._ Job lloorly - Hours - c- - ,,_ 

C-lllcollono, F....,._ P811arrned -.. - -or - - - 11111 - - -.nc1-.-o1Ex- UnltCoot _.., 
Tiii~ ..... -. 

This cost has been claimed as 
part of the care and 
maintenance cast for eligible 
euthanized dogs and cats. 

(Oli) Total ( ) Subtotal ( ) Page: __ of __ 



MANDATED COSTS 
ANIMAL ADOPTION FORM 

COMPONENT/ACTIVITY COSTS DETAIL AAr2 

(01) ClllllllM1!: City of Hayward (02) -• ymr coata went Incurred: 2000-2001 

(03) Rllln1bln8ble Compo!- Clleek .mdlt- box per form to lclenllfy Ille component being cllllmed. 

ane-nme I I Policies and Procedu!a8 I I Training I I Compu1er Software 

Ongoing I Acquiring Space/FacRllles I I Renovating Facilities I I Care of Dogs & Cats 

I Care of Olher Animals I I Hoking Period I I FeralCats 

I Lost and Found Lists I I Non·Medlcal Records I I Veterinary can. 

x I Prccu~ng Equipment 

(04) Deecflpllon of Expen11 I Object Accounla 

(•) (b) (c) lei) (•) (I) (g) (h) (I) 
Emplov--. Job ~ - ....... - CGrllrlCt - T,_ 

Cl 11 IRcatlom, FuncUDr. Pwfonned -.. - -or - - - - - - T-
-DMc--ol UnHc.t a-Illy ....... ............ 9"1.a-. 

These costs have been claimed 
under the "Computer Software" 
portion of this claim. 

1 

(05) Tollll ( ) Sub-I ( ) Page: __ of __ 

New51D2 Chapter 752198 
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CONTROLLER OF CALIFORNIA 
P.O. BOX 942850, SACRAMENTO, CALIFORNIA 94250 

THIS REMITTANCE ADVICE IS FOR INFORMATION PURPOSE ONLY. 
THE WARRANT COVERING THE AMOUNT SHOWN WILL BE MAILED 
DIRECTLY TO THE PAYEE. 

9801358 

CITY FINANCE OFFICER 
CITY OF HAYWARD 

WARRANT AMT: ***153,362.00 

777 B STREET 
HAYWARD CA 94541 

PAYEE: TREASURER, CITY OF HAYWARD 
FUND NAME: GENERAL FUND PGM NBR: 00213 

ISSUE DATE: 08/10/2006 CLAIM SCHEDULE NBR: MA63803A 
REIMBURSEMENT OF STATE MANDATED COSTS 
FOR QUESTIONS CALL "SCOTT LARSON 916 324-7870" 
ACL : CH 752/98 
1998/1999 ACTUAL PAYMENT 
TOTAL ADJUSTMENTS: 

PROG : ANIMAL ADOPTION CH 752/98 
CLAIMED AMT: 153,362.00 

.00 
TOTAL APPROVED CLAIMED AMT: 153,362.00 
LESS PRIOR PAYMENTS: .00 
PRORATA PERCENT: 100.000000 
PRORATA BALANCE DUE: .00 
APPROVED PAYMENT AMOUNT: 153,362.00 
PAYMENT OFFSETS -NONE 

NET PAYMENT AMOUNT: 153, 362. 00 
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CONTROLLER OF CALIFORNIA 
P.O. BOX 942850, SACRAMENTO, CALIFORNIA 94250 

THIS REMITTANCE ADVICE IS FOR INFORMATION PURPOSE ONLY. 
THE WARRANT COVERING THE AMOUNT SHOWN WILL BE MAILED 
DIRECTLY TO THE PAYEE. 

9801358 

CITY FINANCE OFFICER 
CITY OF HAYWARD 

WARRANT AMT: ***630,730.00 

777 B STREET 
HAYWARD CA 94541 

PAYEE: TREASURER, CITY OF HAYWARD 
FUND NAME: GENERAL FUND PGM NBR: 00213 

ISSUE DATE: 08/03/2006 CLAIM SCHEDULE NBR: MA63899A 
REIMBURSEMENT OF STATE MANDATED COSTS 
FOR QUESTIONS CALL "SCOTT LARSON" 
ACL : CH 752/98 PROG : ANIMAL ADOPTION CH 752/98 
1999/2000 ACTUAL PAYMENT CLAIMED AMT: 630,730.00 
TOTAL ADJUSTMENTS: .00 

TOTAL APPROVED CLAIMED AMT: 630,730.00 
LESS PRIOR PAYMENTS: .00 
PRORATA PERCENT: 100.000000 
PRORATA BALANCE DUE: .00 
APPROVED PAYMENT AMOUNT: 630,730.00 
PAYMENT OFFSETS -NONE 

NET PAYMENT AMOUNT: 630,730.00 
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CONTROLLER OF CALIFORNIA 9801358 
P.O. BOX 942850, SACRAMENTO, CALIFORNIA 94250 

THIS REMITTANCE ADVICE IS FOR INFORMATION PURPOSE ONLY. 
THE WARRANT COVERING THE AMOUNT SHOWN WILL BE MAILED 
DIRECTLY TO THE PAYEE. 

CITY FINANCE OFFICER 
CITY OF HAYWARD 
777 B STREET 
HAYWARD CA 94541 

PAYEE: TREASURER, CITY OF HAYWARD 
FUND NAME: GENERAL FUND 

ISSUE DATE: 08/03/2006 

WARRANT AMT: ***391,674.00 

PGM NBR: 00213 
CLAIM SCHEDULE NBR: MA63800A 

REIMBURSEMENT OF STATE MANDATED COSTS 
FOR QUESTIONS CALL "SCOTT LARSON" 
ACL : CH 752/98 PROG : ANIMAL ADOPTION CH 752/98 
2000/2001 ACTUAL PAYMENT 
TOTAL ADJUSTMENTS: 

TOTAL APPROVED CLAIMED AMT: 
LESS PRIOR PAYMENTS: 
PRORATA PERCENT: 
PRORATA BALANCE DUE: 
APPROVED PAYMENT AMOUNT: 
PAYMENT OFFSETS -NONE 

CLAIMED AMT: 391,674.00 
.00 

391,674.00 

100.000000 

NET PAYMENT AMOUNT: 

.00 

.00 
391,674.00 

391,674.00 
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-· 

Debra Auker 
Finance Director 
City of Hayward 
777 "B" Street 
Hayward, CA 94541-5007 

~ v 
JOHN CHIANG 

<!IaHfornia J&tat.e <!IonirP'll.er 

May 12,2009 

Re: Audit of Mandated Cost Claims for Animal Adoption Program 
For the Period of July 1. 1998, through June 30, 2008 

Dear Ms. Auker: 

This letter confirms that Rosa Gonzalez has scheduled an audit of the City of Hayward's 
legislatively mandated Animal Adoption Program cost claims filed for fiscal year (FY) 1998-99, 
FY 1999-2000, FY 2000-01, FY 2001-02, FY 2002-03, FY 2005-06, FY 2006-07, and FY 
2007-08 (the legislature suspended the program for FY 2003-04). Government Code sections 
12410, 17558.5, and 17561 provide the authority for this audit. The entrance conference is 
scheduled for Monday, June 8, 2009, at I :30 p.m. We will begin audit fieldwork after the 
entrance conference. 

Please furnish working accommodations for and provide the necessary records (listed on 
the Attachment) to the audit staff. If you have any questions, please call me at (916) 322-9887. 

JV/sk 

Jf!llWENNEMAN, CPA, Audit Manager 
a Cost Audits Bureau 

Divrs1on of Audits 

Attachment 

7426 

MAILING ADDRESS P.O. Box 942850, Sacramento, CA 94250-5874 
SACRAMENTO 300 Capitol Mall, Suite 518, Sacramento, CA 95814 (916) 324-8907 

LOS ANGELES 600 Corporate Pointe, Suite 1000, Culver City, CA 90230 (310) 342-5656 



; 

,,_, Debra Auker 
May 12, 2009 
Page2 

cc: Paul Sanchez, Animal Services Manager 
Police Animal Services Department 

,_ City of Hayward 
Jim L Spano, Chief 

Mandated Cost Audits Bureau 
Division of Audits, State Controller's Office 

Ginny Brummels, Manager 
Division of Accounting and Reporting 
State Controller's Office 

· · ,R09a: Goozalez, Auditor-in-Chaige 
Division of Audits, State Controller's Office 



,, 

.· 
.# 

~--· City of Hayward 
Records Request for Mandated Cost Program 

FY 1998-99, FY 1999-2000, FY 2000-01, FY 2001-02, FY 2002-03, 
FY 2005-06, FY 2006-07, and FY 2007-08 (the legislature suspended the 

program for FY 2003-04) 

1. Copy of claims filed for the mandated cost program 

2. Copy of external and internal audit reports performed on the mandated cost program 

3. Organization charts for the city effective during the audit period, showing employee names 
and position titles 

4. Organization charts for the division or units handling the mandated cost program effective 
dwing the audit period, showing employee names and position titles 

5. Access to chart of accounts 

6. Worksheets that support the productive hourly rate used, including support for benefit rates 

7. Documentation that supports the indirect cost rate proposal (ICRP) 

8. Employee time sheets or time logs 

9. Access to payroll records showing employee salaries and benefits paid during the audit 
period 

10. Access to general ledger accounts that support disbursements 

11. Documentation that supports amounts received from other funding sources 

12. Copies of invoices and other documents necessary to support costs claimed 

13. Revenue and expense reports for the animal shelter for all fiscal years under audit 

14. Daily animal census data for the number of impounded stray or abandoned dogs/cats and 
/ other animals that died during the increased holding period or that were ultimately 

euthanized 

15. Reports that show the total number of animals entered into the facility for each fiscal year 
under audit 
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COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 6/22/16

Claim Number: 119811I01

Matter: Animal Adoption

Claimant: City of Hayward

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or remove any
party or person on the mailing list. A current mailing list is provided with commission correspondence,
and a copy of the current mailing list is available upon request at any time. Except as provided otherwise
by commission rule, when a party or interested party files any written material with the commission
concerning a claim, it shall simultaneously serve a copy of the written material on the parties and
interested parties to the claim identified on the mailing list provided by the commission. (Cal. Code Regs.,
tit. 2, § 1181.3.)

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Danielle Brandon, Budget Analyst, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
danielle.brandon@dof.ca.gov

Allan Burdick, 
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 2033608
allanburdick@gmail.com

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
gcarlos@sco.ca.gov

Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
achinncrs@aol.com

Dustin Claussen, Acting Finance Director, City of Hayward
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777 B Street, Hayward, CA 945415007
Phone: (510) 5834014
dustin.claussen@haywardca.gov

Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dillon Gibbons, Legislative Representative, California Special Districts Association
1112 I Street Bridge, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dillong@csda.net

Mary Halterman, Principal Program Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
Mary.Halterman@dof.ca.gov

Justyn Howard, Program Budget Manager, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4451546
justyn.howard@dof.ca.gov

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Anne Kato, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
akato@sco.ca.gov

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Michelle Mendoza, MAXIMUS
17310 Red Hill Avenue, Suite 340, Irvine, CA 95403
Phone: (949) 4400845
michellemendoza@maximus.com
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Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Artiano Shinoff & Holtz, APC
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA 92415
0018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Mark Rewolinski, MAXIMUS
Claimant Representative
808 Moorefield Park Drive, Suite 205, Richmond, VA 23236
Phone: (949) 4400845
markrewolinski@maximus.com

Carla Shelton, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3276490
carla.shelton@csm.ca.gov

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov


